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[bookmark: _Toc158771422]Component 1- Reflective Journal
[bookmark: _Toc158771423]Introduction 
First, during my job in the cleaning department at the Premier Inn Nottingham, I learned everything I needed to know to keep the hotel clean and well-run. Using the Gibbs Model of Reflection as a guide, I want to use this reflecting notebook to think about my feelings, thoughts, and experiences during my job.
[bookmark: _Toc158771424]Description
Among my tasks at work was making sure that the guest rooms were always clean and in good shape (Aynalem et al., 2016). When guests arrived, there were lots of supplies, clean surfaces, and beds that had just been made. Along with cleaning the general areas like foyers and hallways, I also helped out. I learned the hard way that even the smallest mistake can have a big effect on the service a visitor gets while I was doing these chores.
[bookmark: _Toc158771425]Guest Service Experience
Care and attention to detail that go into cleaning jobs is a clear sign of the great service our guests got. Rooms that are clean and well taken care of make the hotel look better generally (Minazzi, 2015). When I realised how important it was to make sure the guests were happy, I felt more responsible and dedicated to the job at hand.
[bookmark: _Toc158771426]Feelings
Working in a high-pressure setting made me excited and scared at first. Even though it was hard, I was proud of myself for meeting goals and maintaining high standards. When I worked with the cleaning crew to make the place a happy and productive place, my early fears went away.
[bookmark: _Toc158771427]Evaluation
One big problem was getting used to how fast-paced the hotel business is. To meet the strict standards, a thorough plan had to be made quickly (Viglia and Dolnicar, 2020). This task was easy for them to handle because their teamwork was surprisingly strong. With the help of my more experienced coworkers, I was able to get past problems and learn more about how to work well with others.
[bookmark: _Toc158771428]Understanding of the Department's Role
After giving my performance some thought, I realised that my best qualities are being able to organise my time well, pay close attention to details, and adapt to new situations. Also, I might need to work on my communication skills, especially when it comes to working well with my coworkers (Marasco et al., 2018). These results showed how important it is to learn a lot of different skills in order to be successful in the hotel business (Buhalis et al., 2019). They also showed how abilities can be sold.
[bookmark: _Toc158771429]Effects of Being Clear In terms of the Department's Job
It became clear to me during my job how important cleaning staff is to giving people a good experience. Some seemingly unimportant routine jobs are very important to the hotel's general success (Buhalis and Sinarta, 2019). Because of this link, I now have a better idea of how many parts of the service business work together.
[bookmark: _Toc158771430]Conclusion
As a final note, I would like to say that this job has been a great way to learn. It has changed how I think about the service business and helped me get better at using technology. Every job at a hotel is important, but the care that goes into cleaning and how that affects how happy people are made me realise how important each job is (BA and Sami, 2016).
[bookmark: _Toc158771431]Action Plan
I want to get better at what I do by constantly asking bosses and coworkers for feedback, with a focus on making my speaking skills better. To move up in my job in the hotel business, I also want to get more training in things like managing my time and fixing problems. This job has made me want to take charge of my work and make sure I can be a good impact at any hotel or restaurant.
Last but not least, my work as a housekeeper at the Premier Inn Nottingham has changed my life in every way and taught me a lot about the hotel business. This reflecting book keeps track of my professional growth by showing me both what I've done well and what I need to work on as I strive for greatness (Koc and Yazici Ayyildiz, 2022).
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At Premier Inn Nottingham, the safety and well-being of our
#iB  housekeeping staff are of utmost importance.

i This Health and Safety Guide is designed specifically for room
) cleaning within our housekeeping department.
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