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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
According to the guest speaker, as a facilities manager, you'll be responsible for the management of services and processes that support the core business of an organisation. You'll ensure that best practices are followed for maximum efficiency and that the most suitable working environment is attained for its employees and their activities. For example, facilities managers are accountable for services such as cleaning, security and parking, to make sure the surrounding environment is in a suitable condition to work. Example if any emergency happen which is above the reach of a duty manager intern of engineering, they will call the centralised system to come and rectify the problem. The centralised system will then arrive in 10 to 15 min but if is not major issue then duty manager will fix it them self.














	What is the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker, (please fill in as appropriate):
Guest speaker stated that in the travel lodge that, to be a facilities manager requires a number of different skills in order to work successfully. You need to be able to develop good working relationships with a wide range of people. You will also need to be well organised and have excellent spoken and written communication skills, as well as customer and client management skills.

For example, a facilities manager needs to have the ability to manage a varied and complex workload and also have technical knowledge of building services, and as you will be responsible for a budget, you will need to be able to control efficiently and manage it and have the ability to make decisions quickly. Problem-solving is an essential skill as there will be times when things don’t go to plan and skills in science, technology, engineering and maths , are also recommended .All training programmer are extended to some staff member how to rectify small plumber and electric issue.













	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry? 
What I learned from this session and the impact it has on my knowledge of facilities management in accordance guest speaker, is that you will need to be well organised and have excellent spoken and written communication skills. Facilities managers are also responsible for managing the office systems, which can often include the IT and office equipment.












	Perform a self-appraisal of your understanding and key skills required in facilities management: 
My understanding and skills required in facilities management is, firstly there are many varying definitions of facilities management. The British Institute of Facilities Management perceives it as “the integration of processes within an organisation to maintain and develop the agreed services which support and improve the effectiveness of its primary activities”. For example, the role of facilities management is gaining recognition within the economy.











	Based on your self-appraisal, what would you do to improve on these skills? 
[bookmark: _GoBack]My improvements based on my self-appraisal will be for example, to treat every guest like a VIP, make training an everyday priority and not just a one-time event, provide personalised customer service, create a positive start for new employees, take measure of your customer service performance, Tie your staff's actions to the hotel’s overall performance etc.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry? Guest speaker told us they do not have in house facilities manager; the role has been taken by the duty mamager the hole department is an outside Mobile maintenance team. A waiter can also be a plumber and carpenter some staff member has small training to change a lightbulb, or leaking tap. 
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