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 How ambulance services function today
Emergency response – response to 999 emergency calls provide immediate medical treatment at the scene. Transport patients to hospitals when required.                                                                        Patient Transport services – Help patients attend hospital appointments when they cannot travel independently. Support individuals with mobility difficulties.                                          Community Care – Paramedics assess and treat some patients at home. Reduce unnecessary hospital  admissions.                                                                                        Specialist Services – Air Ambulances for remote or urgent cases. Critical care teams for service emergencies. Duties of Ambulance staff paramedics – assess patient conditions, provide emergency treatment, administer medications, perform life saving procedures.                                  Emergency medical Technicians – support paramedics, monitor patients, assist during transportation. Call handler and dispatchers – answer emergency calls, prioritising emergencies, dispatch appropriate ambulance resources. (NHS England, 2025; NHS Health Careers,2025).





Challenges facing ambulance services:  High demand for services – the number of emergency calls continues to increase each year. This places pressure on ambulance crews and can lead to longer response times. Despite their importance,  ambulance services face several challenges the UK has experienced rise in emergency calls due to an ageing population, chronic illnesses and increase healthcare needs. This places significant pressures on ambulance resources. Hospital delays – ambulance crews often experience delays when transferring patients to hospital emergency departments. The delays can reduce ambulance availability for new emergencies. Staff Shortages – recruiting and retaining healthcare professions remains challenging, high workloads and stressful working conditions can affect staff wellbeing. Funding pressures – Like many healthcare services ambulance trusts must manage increasing demand while operating within financial constraints. Ambulance services are important because they provide rapid medical treatment, support hospitals and other healthcare services, improve patient outcomes and ensure access to emergency healthcare across the UK (NHS England, 2025; National Audit Office, 2023).



Brief History 
Early ambulance services in the UK were horse drawn vehicles used to transport injured people but during the late 19th and early 20th centuries motorised ambulance replaced horse drawn carriages and in 1948 the establishment of the National Health service (NHS) brought ambulance services under a national healthcare system so now modern ambulance services now use advanced medical equipment, trained paramedics and communication technology to provide emergency care. So today ambulance services are highly trained healthcare providers that deliver emergency and non emergency care across the country (London Ambulance Service NHS Trust, 2025;NHS England, 2025).




Introduction
Ambulance services are an essential part of the healthcare system in the UK. They provide emergency medical care and transportation for people who are seriously ill, injured or experiencing a medical emergency. Ambulance services operate 24 hours a day, 7 days a week, ensuring that patients receive timely care and support. They work closely with hospitals, general practitioners emergency services such as the police and fire service. The main aim of ambulance services is to save lives, reduce suffering and ensure patients receive appropriate medical care as quickly as possible (NHS England 2025).



[image: ] This is the image of Ambulance services in the UK, provided by NHS Ambulance Trusts, deliver urgent and emergency care to patients and transport them safely to appropriate healthcare facilities (NHS England 2023).
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This is the image of transporting patients – safely transport patients to hospital or another healthcare facility. Monitor and reassess patients during transport to ensure their safety (NHS England 2023).






Transporting patients – safely transport patients to hospital or another healthcare facility. Monitor and reassespatients during transport to ensure their safety.
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Residential care homes are important part of the UK health and social care system. They provide accommodation personal care and support for older adults and people with physical disabilities or long term health conditions. The aim of residential care is to promote dignity,independence,safety and quality of life whilst meeting individuals physical, emotional and social needs (Department of Health and Social Care (DHSC) 2022).
[bookmark: _Toc234667316][bookmark: _Toc234667450][bookmark: _Toc234834417]The origin 
The origins of residential care home date back to the 19th century when support for vulnerable people was mainly provided through workhouses established under the poor law Amendment Act 1834. These institutions often offered poor living conditions and limited care after the creation of the welfare state in 1948, the national assistance act 1948 abolished workhouses and introduced residential accommodation for older people and those requiring care thus legislation marked a significant shift towards providing more compassionate and person centred social care (The National Archives, 1948) overtime policies increasingly promoted dignity, independence and the right of service users.
[bookmark: _Toc234667317][bookmark: _Toc234667451][bookmark: _Toc234834418]How Residential Care homes function today?
Today residential care homes operate under strict legislation and regulatory standards, they provide 24 hours support with personal care, medication, management, meals, social activities and emotional support. Care is planned around each individuals assessed needs using personalised care plans that encourage independence whenever possible. Residential care homes are regulated by the care quality commission (CQC) which inspects services to ensure they are safe, effective, caring, responsive and well led (Care Quality Commission, 2024). Staff work closely with general practitioners, nurses, occupational therapists and social workers to provide holistic care for residents.
The care act 2014 is one of the most important pieces of legislation governing residential care in England, it places wellbeing at the centre of care and requires local authorities to assess individuals needs and ensure appropriate services are available. The act also strengthens safeguarding procedures to protect vulnerable adults from abuse and neglect while promoting personal choice and independence (HM Government 2014).


[bookmark: _Toc234834419]Significant and critical evaluation
Residential care homes play a significant role in improving the quality of life. Many residents experience loneliness, reduced mobility, or chronic illness before entering care. Residential settings provide opportunities for social interaction, meaningful activities, nutritious meals and continuous support, which can improve physical and mental wellbeing. Staff encourage residents to maintain their independence by involving them in decision making and supporting daily living activities, families also benefit from reassurance that their relatives are receiving professional care in a safe environment (NICE, 2023).
Despite these benefits, residential care homes face several challenges. An ageing population has increased demand for services, placing pressure on funding and staffing levels. Recruitment and retention of qualified care workers remain ongoing concerns due to low pay, heavy workloads and workforce shortages, also some care homes struggle to meet increasing regulatory expectations while maintaining high quality personalised care and staff wellbeing if not addressed effectively (Skill for Care, 2024).
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Residential care homes have evolved from the poor conditions of the 19th century workhouses into regulated services focused on dignity, respect and person centred care. Legislation such as the national assistance act 1948 and the care act 2014 has transformed residential care by promoting independence, safeguarding and wellbeing. Although challenges relating to funding and workforce shortages remain, residential car homes continue to make a vital contribution to supporting vulnerable people and improving their quality of life through safe, compassionate and professional care.
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