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Introduction
My chosen topic for this assessment is “The Use of Social Media to Promote Businesses.” I selected this topic because social media has developed into an important communication and marketing method for businesses. It gives companies an opportunity to connect with customers, introduce their products or services and make more people aware of their business.
For my source evaluation, I selected an article titled “Nearly Half of Canadian Small Business Owners Now Use Social Media for Their Businesses.” The article was distributed through Marketwired and published by Intrado Digital Media Canada Inc. It focuses mainly on how Canadian small businesses were making use of social media.
Finding and Selecting the Source
I located this source through ProQuest, which I accessed using the online library facilities provided by the University of Wales Trinity Saint David.
When searching for information, I wanted to find a source that had a clear connection with both social media and business. This particular article attracted my attention because it discusses how small business owners were using social media as part of their business activities.
Before deciding to use it, I considered several factors, including its relevance to my topic, the evidence presented, the background of the people and organisations involved, and the date of publication.
Relevance to My Topic
The source is relevant to my chosen subject because it provides information about social media use among small businesses. According to the article, nearly half of Canadian small business owners were using social media for business purposes.
This is useful for my topic because it shows that social media had already become an important part of business communication and promotion. Instead of depending entirely on traditional advertising, businesses were beginning to use online platforms to communicate with a wider group of customers.
The article also refers to a Pollara telephone survey of 502 Canadian business owners, carried out between 20 February and 11 March 2015. This gives the article supporting evidence and makes the information more valuable for my research.
Credibility
When evaluating a source, I think it is important to consider the background of the person providing the information.
The source refers to Steve Murphy, who was Head of Canadian Commercial Banking at BMO Bank of Montreal. His senior position within commercial banking gives him professional knowledge of businesses and the commercial environment. This makes his contribution relevant to a discussion about the activities of small businesses.
The information also refers to BMO Financial Group, a large financial organisation operating in North America. At that time, the organisation reported approximately $672 billion in assets, employed more than 46,000 people, and provided services to over 12 million customers.
These details provide useful background when considering the credibility of the information.
Reliability
There are several reasons why I consider the article useful and reasonably reliable. One important reason is that it provides figures from a survey rather than relying completely on opinions. The survey included 502 business owners, giving the article evidence to support its statements about the use of social media.
However, I would not assume that the article is a peer-reviewed academic source simply because it appears through a trade or business publication. For academic work, I think it would be better to support this source with research from academic journals.
Using different types of reliable sources would allow me to compare information and develop a more balanced understanding of the subject.
Publication Date
The article was published in Toronto, Ontario, on 14 May 2015, while the database information indicates coverage or updates up to 7 June 2018.
The publication date is an important limitation when using this source today. Social media changes very quickly, and the way businesses promote themselves online has developed considerably since the article was originally published.
Therefore, I would mainly use this article to demonstrate how social media was being adopted by small businesses at that time. If I were researching current business practices, I would also look for newer evidence.
Reflection – What I Found Challenging
One of the most challenging parts of this task was deciding whether the source was still suitable because of its age. The article contains useful information, but social media is a fast-changing area.
I also found that the article did not give enough practical examples of how different businesses actually used individual social media platforms. For example, it would have been helpful to see examples showing which platforms worked effectively for particular types of businesses and what results they achieved.
Another challenge was understanding the difference between a credible source and an academic source. A business article may provide trustworthy information and useful statistics, but this does not necessarily mean that it has been academically peer-reviewed.

What I Learned
Completing this task has helped me understand that finding information is only the first stage of academic research. I also need to evaluate the quality of that information before deciding whether to use it.
I learned to look at the author or organisation, supporting evidence, publication date, relevance and reliability of a source. I also learned that recent information is especially important when researching subjects such as social media because technology and online behaviour can change rapidly.
The task has also increased my understanding of how social media can support business promotion. It allows businesses to communicate with customers and create awareness of their products and services. However, reliable and up-to-date evidence is necessary when evaluating how effective social media is for businesses today.
Overall, this source is useful for understanding the development of social media use among small businesses, but I would combine it with newer academic research to produce a stronger and more current assessment.

