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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _11.07.2025 _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

I have been supporting a young person (referred to as 1) and their family through a Care and Support Plan under Part 3 of the Social Services and Well-being Act (Wales) 2014 (SSWBA). 1 lives with their mother (2), stepfather (3), and siblings. Concerns were raised about a breakdown in 1’s relationship with their mother, resulting in challenging behaviours and 1 being vulnerable to exploitation. Several police reports have recently been received, that escalated concerns, and a decision to undertake a single agency Section 47 (S47) enquiry was agreed. 
In Wales, when a child is reported to be “experiencing or is at risk of experiencing significant harm”, local authorities are required to carry out S47 enquiries under the Children Act 1989 to determine whether action is needed to safeguard and promote the child’s well-being (Welsh Government, 2025). The Children Act 1989 directs S47 enquiries in Wales (McManus & Boulton, 2020), with Part 7 of the SSWBA and associated statutory guidance, Working Together to Safeguard People Volume 5 (Welsh Government, 2018) providing the statutory framework for practice.
2 & 3’s first and preferred language is English; however, they can understand Welsh, and they identify as Welsh and with the Welsh culture. They live in a small rural village where 64.4% of people speak Welsh (ONS, 2023). This observation was undertaken with 1’s mother (2) and stepfather (3). Prior to the observation, I obtained their consent for a colleague who they are familiar with to observe the visit and asked whether feedback could be gathered at the end of the session. I explained why I was being observed and that it was my practice that was being observed. As they are familiar with my colleague, I considered the overall impact of the observer’s presence to be beneficial and supportive for the family. I also considered that they may be daunted by the S47 process and by coming to the office, so I arranged that the session be held in their home.
Word Count 329




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk204512638]As described above, this observation involved completing a Section 47 (S47) enquiry. During S47 enquiries information is gathered in a child-focused way to assess how the situation impacts on the child and identify the strengths, challenges, and needs of the family (Welsh Government, 2025). The information is used to inform decision-making and the outcome of the enquiry (Welsh Government, 2025). 2 & 3 live in a rural community with limited public transport links, due to this and the sensitivity of the visit I arranged to visit them at home.  

Social workers are responsible for ensuring that person-centred approaches are used to identify and understand the individual’s needs (Social Care Wales, 2017). Rogers et al. (2016) describe person-centred communication as adjusting the way we communicate to best meet the needs of the individual. This is reinforced by The Code of Professional Practice for Social Care (COPP) as “actively supporting individuals and carers to communicate their views and preferences using their preferred method and language” (Social Care Wales, 2017). While I was aware that 2 & 3 understood Welsh, they prefer to speak English, I clarified with them which language they would prefer and explained that I could be flexible to their needs. Davies (2010) emphasises the importance of providing a choice for individuals to engage in their preferred language, especially when discussing emotive or challenging subjects. Considering the emotive nature of this visit this was particularly important. The Welsh Language (Wales) Measure 2011 recognises Welsh as an official language and ensures that it is treated as equally as the English language within public services. The More than just Words framework (Welsh Government, 2015) introduces the Active Offer and states that individuals should be provided with a Welsh service without having to request it. 

One of the fundamental principles of the SSWBA is collaborative working. This is achieved through promoting the principles of voice and control and co-production (Social Care Wales, 2017). Similarly, the COPP recognises the importance of promoting “voice and control of the individual” and supporting co-production through empowering individuals to contribute towards their well-being (Social Care Wales, 2017). This placed a duty on me to promote 2 & 3’s participation and ensure that their voices were included within the assessment, however, I was clear that my primary role was to ensure that 1 was safeguarded from harm. Warren (2010) argues that participation is not always central in social work practice. This can be compounded within S47 processes, which place a statutory duty on local authorities and agencies to undertake enquiries and share information, if necessary, without the parents’ consent. I reflected that due to this, 2 & 3 may experience a passive ‘tokenistic’ level of participation, of being informed and consulted rather than being involved in decision-making (Arnstein, 1969). 

I was mindful that social work jargon can "creep into every meeting, every report, every encounter" (Surviving Safeguarding, 2018), and this can further highlight power imbalances, isolate parents, and make an already daunting period even more challenging. According to BASW (2021), social workers' language can be experienced as “oppressive, alienating and damaging” for individuals. To avoid this and maintain 2 & 3’s collaboration and participation, I avoided using acronyms and language they would not understand and used simple language and terms. It was sometimes challenging not to revert to using jargon and acronyms, and I had to stop to remind and correct myself. 


Effective communication involves analysing both verbal and non-verbal communication (Lishman, 2020), with 93% of all communication being non-verbal (Mehrabian, 1971). I was mindful it was important that I demonstrated active listening skills so that 2 & 3 felt heard. I did this by summarising, clarifying and paraphrasing to demonstrate my understanding, using silences, and in this case, using appropriate methods of challenge within a supportive framework (Beesley et al., 2018). 2 & 3 sat together, so I sat opposite them to maintain eye contact and ensure we could see each other’s body language. I reminded 2 & 3 at the beginning to let me know if they did not understand something or if they wanted me to repeat or explain something in a different way. To ensure their understanding I asked open questions and asked them to summarise what we had discussed (Koprowska, 2020). I believe this worked well so that 2 & 3 had clarity on the concerns shared. 

Non-verbal cues are considered as important as verbal communication and can demonstrate a person’s level of engagement and openness (Lishman, 2020). I demonstrated I was listening by maintaining an open body position and eye contact and leaning slightly forward. An awareness of the importance of non-verbal cues helped me to notice changes in 2’s body language. 2 was resistant to discussing 1 living with their biological father, and I noticed 2 disengaged when I mentioned this. 2 turned slightly away, avoided eye contact, and began to fidget and look for distractions. I used decisional balance as a method of re-engaging 2. This helped to gain their perspective, providing an opportunity for them to feel heard and involved, and to identify strengths and challenges within the family. This worked well as it demonstrated that I wanted to work collaboratively and supported 2 to contribute without having to focus solely on her relationship with 1.


3 became defensive and said there had not been enough support for 2, and 1 should move to live with their biological father. 2 has been resistant to allowing 1 to move to live with their father, even though 1 has shared they wanted to. Egan (2014) identifies that inviting individuals to consider discrepancies in their thinking or behaviour is more effective than engaging in confrontational challenges. To navigate 3’s comments, I thanked him for sharing his view and invited him and 2 to reflect on the support and advice previously provided, I asked them what had worked well, and what had not worked as well for them, and what outcome they believed would best support 1 and them as a family. 


I reflected that, in balancing my statutory role with a person-centred approach, it was essential I demonstrated “unconditional positive regard” to support a working relationship and engagement with 2 & 3 (Rogers, 1961). To do this, I applied the principles of Motivational Interviewing to build collaboration and demonstrate acceptance and empathy (Miller & Rollnick, 2013). I used a strength-based approach, using decisional balance as a tool to consider options with 2 & 3, and explained I had used the same tool, scaling questions and the miracle question with 1 (Rogers, 2020). I used 1’s answers to show 1’s wishes and feelings to 2 & 3 and encouraged their participation by asking for their views on how this could work for them as a family. I reflected that this worked well as it defused 3’s defensiveness and supported 2 in considering different options.

Social work professional standards and conduct are set by the COPP (Social Care Wales, 2017), which highlights the importance of professional accountability, ethics, and values. Reamer (2006) argues that social work is one of the most value-based occupations. As such, practitioners need to ensure they have an awareness of their personal values, how values can impact our practice, and the ability to disregard personal values to ensure non-judgmental practice (Beesley et al, 2018). Due to my history with the family, I found it challenging not to be influenced by my beliefs, 3’s defensiveness, and 2’s resistance to acknowledging 1’s views. I believe I completed the assessment as openly-minded as possible by providing them with the opportunity to participate and factually noting their responses. I believe I responded ethically by recognising the impact of my values and beliefs and reflecting on this with my colleague before completing the assessment.

Overall, this was a positive experience I realised the importance of applying the learning from collaborative communications training to promote choice and identify strengths, even within statutory parameters, and I intend to implement these skills in my daily practice. I was happy 2 felt that I took the time to explain, rephrase, and review things to ensure their understanding. The feedback reminded me of the importance of this and of taking note of an individual’s verbal and non-verbal responses as an indicator of their understanding. I am glad they felt that I respected their language choice and was flexible in relation to their family’s language needs, which has reminded me of the value people attribute to speaking in their preferred language. This was the first S47 enquiry I led on and I valued the opportunity to reflect with my colleague.


Word Count 1428







































Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Rhian let me know she was running a little late.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, explained someone was coming with her to observe her for development.  

	Were you clear why the social worker met with you today?

	Yes, child protection enquiries. Rhian always explains why she’s visiting and if I don’t understand anything she will explain it again for me

	How well prepared do you think the social worker was for his or her meeting with you?

	Well prepared.

	  How has the social worker listened to you and respected your views and wishes?

	Yes. Rhian has helped a lot with my eldest. Referrals would not have been completed without Rhian. Rhian has tried lots of things to help us as a family.  

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, Rhian explains to me again if there’s something I don’t understand. She went over things more than once today to make sure I understand it. 

Yes, mix of Welsh/English with various members of the family.



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	Rhian has been very good at helping us as a family
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