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[bookmark: _Toc521180136][bookmark: _Toc522364059]Introduction
This report provides a comprehensive information concerning the effectiveness of technology at the workplace and social media platform as a tool of marketing, information gathering and communication. Technology is an important part of the 21st Century. It is an aspect that is here to stay. Technology at the workplace is imperative in the achievement of organizational goals and objectives. The different organizations incorporate diverse technological applications combined with social media in order to realize the desired objectives. The success of social media in terms of marketing information gathering and communication depends on the technological applications globally. 
[bookmark: _Toc522364060]Evaluating the effectiveness of the modern technologies
Technology is an aspect that has revolutionized the world. It is incorporated in the organization in order to achieve the desired goals. Technology is on the verge of minimizing errors in the organization. There are different technologies like computers, tablets, social networks, customer management applications and virtual meeting software incorporated at the workplace (Minichielo, 2008). Technology is effective in the following ways at the work place.
· Communication
The modern technological aspect has enhanced communication. Communication at the workplace has transformed the interaction of the employees (Sponder, 2012). The employees incorporate the use of numerous communication techniques to exchange information at the workplace (Hair, 2008). For instance, the employees in a given organization can exchange information through the use of emails and video conferencing. The utilization of skype makes it possible to share information through screens in different departments in order to augment decision making. 
[image: Image result for IMAGES OF TECHNOLOGY AT THE WORKPLACE] [image: Image result for IMAGES OF TECHNOLOGY AT THE WORKPLACE]Source: Denzin,2004
· Innovation and Creativity
Innovation and creativity is invigorated by the technological aspects at the work place. The innovation at the workplace through technologies steers business progression and development. Most of the organizations generate the encounters of technology and reward the employees with creative ideas (Denzin, 2004 ). Innovation is generated through the internet in order to promote online business.
· Enhances Human Resource Management
Human resource management has transformed the performance of the employees in the organization. Human resource management steers recruitment, selection, and performance management (Liburd, 2012). It is coxswained through the use of human resource information system. The internet is used in the advertisement of different job openings in the organization. The most viable candidates submit the different applications through the use of Emails. 
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· Creation of mobility
Space and time boundaries have been eliminated by the use of the internet and computers. It is an aspect that fostered the working of the employees from any part of the world (Zhou, 2004). Thus, makes it possible to manipulate the different responsibilities and duties in the organization. The utilization of the virtual communication saves time.
· Saves time
The automation of various tasks in the organization is through the use of technology. It is an aspect that has increased effectiveness and productivity. The use of the computer systems creates room for the minimization of errors. They also use the different databases to store information thus facilitating quick decision making (Gensler and Weitzer, 2010).
[bookmark: _Toc522364061]Disadvantages of Technology
However, technology has its own detriments at the workplace. Technology mostly contributes distractions at the work through the use of social media networks. It is an aspect that has merely reduced productivity in the organization. Distraction is also caused through the use of computer systems and smartphones during working hours (Brown, 2010).
The maintenance costs of the technological equipment in the organization are high. An organization needs to have the desired financial capacity in order to hire technicians to maintain the equipment. Employee Communication through the use of the different avenues such as emails, video conferencing has eliminated face to face communication (Sponder, 2012). Thus, affected the relationship among the employees in the organization. It has increased the reservation of the employees thus killing the non-work relations.
Technology is considered to be an effective technique at the work place. It has enhanced human resources, competition, saves time and creates mobility in the organization (Zhou, 2004). Most employees yearn for an organization that is technologically savvy in order to boost their production.
[bookmark: _Toc522364062]Cloud file storage
Cloud storage refers to a cloud computing model in which data is stored on remote servers accessed from the internet. It is usually preserved, functioned and handled by cloud storage providers on storage servers that are built of virtualization tools (Minichielo, 2008). It is mostly incorporated at the workplace due to its flexibility and storage contrivance with constrained public contact. Cloud storage makes it easier for one to extract data where there’s internet accessibility (Zhou, 2004).
[bookmark: _Toc522364063]Web Conferencing
Web conferencing refers to the online service which holds live meetings, conferencing and trainings through the internet especially on the IP connections. Web conferencing is important since it gives the opportunity for real time point to point communication. It also steers the multitask communication that involves one sender to numerous receivers. Web conferencing at the workplace saves travel costs, increases work efficiency, engagement, flexibility and minimizes the geographical barriers at the work place (Gensler and Weitzer, 2010).
	
	Skype 
	Zoom

	Number of Participants
	Maximum of 50 participants and offers two way communication
	Maximum of 250 participants  and offers tow way communication

	Instant messaging
	It is difficult to locate contacts for quick messaging
	It is easier to find contacts and offers a platform for instant messaging between the users

	File transfer through chat window
	The file have to be shared through a separate technological tool
	It is easier for file sharing since they are dragged and dropped on the chat window

	Break- out sessions during training
	It offers a break out session among the participants thus great platform for training webinars with a vast group
	It does not offers a platform for break out during trainings.


 Similarities
Zoom and skype are web conferencing technological platforms that offer a platform for screen and file sharing manipulated by the instructors. They are two technological platforms that are favorable in terms of audio and video calls during communication among the users.
Skype is the best and commonly used platform for communication for the organization. It gives the users an opportunity to store, upload and communicate easily with other users.
[bookmark: _Toc522364064]Comparison and contrast of two providers (Google drive versus one drive)
Google drive and one drive are considered to be of the main service providers in the world. Google drive and one drive have weak purchasing for the proper files for sharing software products (Minichielo, 2008). The set up for both users is inconsequential. The users need to construct the location of the folder in order to harmonize the required services (Gensler and Weitzer, 2010).
	
	One Drive
	Google Drive

	File restrictions
	It restricts the users upto10GB upload/download
	It restricts the users to 5TB download or upload of content

	Free storage
	5 GB of storage and referral bonuses that add extra storage
	15 GB free and runs its promotion from time to time to increase its limit

	Paid Plans
	50GB for £1.99 per month,1TB for £6.99 per month
	[bookmark: _GoBack]100 GB for £1.99 per month,1TB for £9.99/month, £99.99 for 10TB,£199.99 for 20 TB and £299.99 per month for 30 TB

	OSes supported
	Windows, Mac, Android, iOS, Windows phone
	Android, Gmail user

	Upload Speed
	Download speed varies from 7-8 Mbps and upload 0.7mbps of content for the users
	1mbps download and 0.3 mbps upload of content for the users



Similarities
Both google, and one drive offer free storage spaces for its users. They also give the users an opportunity to try for free and downgrade as required.in terms of set up they have a hassle free approach. For instance, the web-based interface for one drive and google drive are clean and easy to sort out. In terms of similarities one drive and google drive entail bare bone harmonization, spreadsheets as well as document editors.
From my point of view google drive is the best technological platform that offers the desired storage and payment plans for its users.
[bookmark: _Toc522364065]Exploring social media as a tool for marketing, information and communication
Social media denotes the interconnection among persons in which they share, craft and interchange data on computer-generated societies and linkages. Social media presently is incorporated as a marketing tool, gathering and communication platform in most organizations in the world (Anderson, 2010). It is a platform that has gained momentum within a short span of existence. It has spread rapidly in the business arena as marketing and Communication platform. Social media has greatly transformed the marketing arena in the world (Sponder, 2012). As a marketing tool, social media is mainly utilized as means of creating awareness as well as selling organizational products and services. The different platforms such as face-book, WhatsApp, Instagram, twitter and linked in have gained more than one billion users within the short span of evolution (Brown, 2010).
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Information gathering
Social media has become one of the main techniques of accreting vast amounts of information concerning a given subject. It has transformed the manner in which information is collected globally. It has an intrinsic value for research and marketing purposes (Denzin, 2004 ). The gathering of information is considered to be a sensitive task since it involves various users. The collection of information has been attributed by the different messaging applications that interconnect everyone across the world. The gathering of information is done through the use of numerous social networks such as face book, twitter, and WhatsApp (Zhou, 2004).
 Communication
Have you ever deliberated why social media has transformed the communication aspect globally? Presently there are 2.8billion users of social media globally. Social media has become the center of communication in the world with the evolution of mobile technology. It is considered to be a powerful and strong aspect of communication to consumers and friends. The use of Instagram, Facebook and twitter have allowed deep communication through sharing of online content in the world. It has increased the dissemination of information all over the world (Minichielo, 2008). Social media is used at personal level as well as at the workplace. Social media communication entails the use of tags and hashtags that entirely depend on the message being conveyed (Sponder, 2012). Facebook is the most principal social media avenue. It is a platform that has given user opportunity to interact with anyone from different parts of the world. It also gives a platform for haring photos, videos and links without difficulty (Brown, 2010). Twitter has given users the opportunity to share information promptly. Social media has opened a world by providing various avenues of customer interactions. Most organizations have embraced its use due to the positive effects. The success of any business is defined by the ability to keep pace with the changing aspects in the marketing arena (Gensler and Weitzer, 2010).
[bookmark: _Toc522364066]Safety and security measures on social media
Social media is vulnerable to security and safety in the organization. Most of the organizations are incorporating the use of passwords, avoiding of an organizations personal information, checking of settings and incapacitating the location settings. It is also important for an individual to log out of his or her accounts and use of passcodes (Brown, 2010).
[bookmark: _Toc522364067]Facebook as asocial media tool for marketing, information and communication
Facebook is one of the vast social media networks utilized by IKEA Company. The company has a total of 3,411,985 followers. It is a social network that gives the users an opportunity to create profiles, uploading of photos, videos and registration of users to generate profiles (Hair, 2008). IKEA Company incorporates the use of photograph posts and videos on you tube to upsurge the customer communication.
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[bookmark: _Toc522364068]Evidence of own professional online presence
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[bookmark: _Toc522364069]Conclusion
Social media has revolutionized the communication gathering and marketing aspects globally. The different aspects entail the incorporation of different social media platforms such as facebook, twitter, Instagram and linked in. Marketing for the products and services has been enhanced through increased acquaintance and traffic of customers. Technology has also revolutionized the work places in different organizations. Technological aspects utilized consist of computer systems, mobile applications and customer service management. Technology has been used to improve communication, saves time, creativity, innovation and human resource in the organization. Different technology applications are engaged in order to get accurate results. However, technology has also its negative impact on the organizational productivity. Technologies in the organizations affect the relationship of the employees making them self -centered. Technological aspects have high costs of maintenance and cause distractions at the workplace. As much as technology has revolutionized the world it has to be watched.
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