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Mr. Ahmed, a 68-year-old man, was just discharged from the hospital following stroke therapy. He lives with his wife in a ground-floor flat and receives assistance from a domiciliary care organization three times each day. The carers assist him with personal care, medicine administration, and meal preparation. Mr Ahmed's primary language is Bengali, and he struggles with sophisticated English, therefore his wife frequently talks on his behalf with the care team. His GP is also on the team, as is a district nurse who visits twice a week and a speech and language therapist who assists him with communication and swallowing issues.
This report will concentrate on three critical areas of Mr Ahmed's treatment. First, it will use Berlo's communication model and the Equality Act of 2010 to demonstrate the significance of good communication with Mr Ahmed and his family. Second, it will assess solid administrative abilities, including record keeping and the Data Protection Act of 2018. Third, it will address how various experts work together and solve common problems in multi-agency collaboration. Overall, the report will demonstrate how clear communication, meticulous record-keeping, and effective cooperation contributed to Mr Ahmed's safety and support.

[bookmark: _Toc226470764]Importance of effective communication
Good communication is essential in health and social care because it allows personnel to understand a patient's requirements, keep them secure, and ensure they feel appreciated. Mr Ahmed's situation requires straightforward communication because he has had a stroke and finds sophisticated English difficult to grasp. His primary language is Bengali, thus staff must ensure he knows what is being said, even if he can only grasp simple words and brief sentences (Baldwin, 2019). When interacting with Mr Ahmed, personnel should speak slowly, in plain English, and avoid medical jargon. 

They should test his comprehension by asking brief questions and utilising gestures or visuals as appropriate. Talking at eye level and allowing him time to answer might make him feel more in control and less anxious. If feasible, an interpreter or translated material can help Mr Ahmed better comprehend his care and treatment options (Baldwin, 2019). His wife speaks good English and frequently speaks for him, so it is critical to engage with both of them and ensure Mr Ahmed gets the opportunity to express his own opinions.
The Equality Act of 2010 states that people should not be treated unjustly because of their age, disability, or linguistic background (GOV.UK, 2013). This implies that care professionals must eliminate obstacles to communication, such as presenting information in Bengali or utilising an interpreter, so that Mr Ahmed may get the same level of care as others. It also implies that personnel should always regard Mr Ahmed as a person with his own choices and desires, rather than merely a "patient" who is unable to communicate adequately.

Berlo's SMCR approach can help employees think about communication more clearly. According to Sage's model of communication, there are four components: the source (the person speaking), the message (what they are saying), the channel (whether face-to-face or written), and the receiver (the person listening). In Mr Ahmed's situation, the message must be clear, the route simple and visual if necessary, and the recipient (Mr Ahmed or his wife) must be prepared and able to understand. When staff utilise this approach, they may plan how to communicate, listen, and assess comprehension to ensure Mr Ahmed's care is safe, courteous, and efficient.
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Good administrative skills are essential in health and social care because they enable personnel to keep correct records, work safely, and adhere to the law. In Mr Ahmed's instance, straightforward administration ensures that everyone is aware of when his prescription should be administered, when the care worker will arrive, and if his health changes. This decreases the likelihood of errors, such as the missed home visit that resulted in Mr Ahmed not receiving his prescription on time.
Record keeping is a critical component of professional activity. After each visit or contact with Mr. Ahmed, staff should record accurate and current notes. Notes should contain the date, time, what was done, any issues, and any actions taken, such as when medicine was administered or denied. Records must be readable, stored securely, and only shared with those who require them for his care. This is part of the Records Management Code of Practice, which specifies how health and social care personnel should handle information securely and appropriately (NHS England, 2023).
The Data Protection Act of 2018 also establishes explicit guidelines for the usage of personal information. It states that information must be kept secure, used only for legitimate purposes, and shared only when absolutely required and legally permitted. In Mr Ahmed's situation, personnel must ensure that his health information, address, and phone number are retained securely and not spoken in public. He should also be informed about who is maintaining his records and how he might request to access them if he wishes.
Overall, effective administration and record keeping improve staff performance, safeguard Mr Ahmed's rights, and enable the team to make sound decisions regarding his care. When employees obey the legislation and organisational norms, they decrease the possibility of errors and ensure that Mr Ahmed receives the appropriate assistance at the correct time.
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Working with various experts is critical in Mr Ahmed's care since he receives assistance from a variety of individuals. His primary care physician, district nurse, domiciliary care workers, and speech and language therapist are all members of his team. Each worker has their own function, but they must exchange information and collaborate as a team to ensure Mr Ahmed's care is coordinated and safe. For example, if the care worker finds that Mr Ahmed's speech has altered or that he is not eating well, he must promptly notify the speech and language therapist and the GP.
Good coordination allows staff to avoid errors such as missing appointments or incorrect medicines. It also means that plans may be made jointly, such as when to modify his medicine or how to help him swallow. Clear written notes, care plans, and regular handovers are all useful tools for keeping the team informed. Some services employ shared electronic records to ensure security and compliance with Data Protection Act 2018 and record-keeping guidelines (NHS England, 2023). This allows the GP, district nurse, and care staff to understand what transpired at each visit and what has to be done next.
Multi-agency collaboration might face problems such as diverse working styles, limited time, and poor communication. For example, Mr Ahmed's missing home visit may have occurred because the care agency failed to keep the team informed in a timely manner. Staff may counter this by holding frequent meetings, keeping clear written records, and following agreed-upon procedures for reporting difficulties. They can also ensure that Mr Ahmed and his wife participate in decision-making so that everyone knows the strategy. When professionals respect each other's positions, communicate information properly, and follow procedures, they may establish a strong team around Mr Ahmed and help him recover more successfully (Morris, 2008).
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Conclusion
Working as a team around Mr Ahmed also allows personnel to identify problems early and respond fast. If the care worker, district nurse, and speech and language therapist communicate well, they can detect changes in his speech, swallowing, or mood sooner and adapt his care plan. Clear written records, frequent handovers, and agreed-upon communication methods are all examples of good collaboration, ensuring that everyone understands Mr Ahmed's needs and aspirations. It also helps to eliminate mistakes, such as missing visits or prescription issues, because staff can check each other's notes and support Mr Ahmed in a coordinated manner.
According to Baldwin (2019), when experts respect one other's duties, listen to Mr. Ahmed and his wife, and adhere to consistent record-keeping and data protection laws, Mr. Ahmed feels more involved and safer in his care. Strong communication, cautious management, and efficient teamwork all contribute to Mr Ahmed's daily recovery with confidence, dignity, and the correct support system. This collaborative approach ensures that Mr Ahmed is central to his care plan and that no team member works alone.
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