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Introduction (Approx. 150–200 words)
For my first assignment in the Professional Career Development module I have been tasked to write a 1500-word reflective essay, with this essay I am going to talk about and reflect on my lectures with John Wyatt within the Professional Career Development module to date. 
I’m hoping to show that the module has helped me to better understand my strengths and weaknesses for use within my future career development and how it has helped me to look toward the future and make more informed decisions about my future career path. 
In support of this essay, I was advised to structure it using the Gibbs Reflective Cycle, which provides a clear framework for analysing experiences and applying learning in a structured way (Gibbs, 1988). My essay will explore the three models explored in the lectures I’ve had to date, these are; SWOT Analysis, Myers-Briggs personality theory, and Holland’s Career Theory.
I’m going to start by talking about my career journey from it’s very start in my early days of employment up until where I am in my career now and what hopes I have for the future in terms of progressing and applying for roles on p-promotion and how this course has helped me identify what I can do to better the skills I have whilst hopefully learning more about myself. 


1. Description
I started to look for work from a very early age, and my first job was when I was fifteen, so the start of my career journey was very early on in life. My first job was laying tarmac drivers with an Irish travelling family that lived in a site near my house. We would basically drive round, identify drives that looked a bit of a mess and that we thought we might be able to offer help to, this would involve some level of communication skills as we would knock on doors and speak with customers. I eventually got tired of this job and felt this wasn’t really the career for me due to it no being constant work with a regular pay cheque.
My second job was working in Toys “R” Us as a temporary Christmas Job, this involved unloading the lorries that would arrive early morning and the unpacking of other items in storage which would come down on a conveyer belt, I would read the information on each package and assign each package to their correct area for further processing by other staff, this job required good verbal communication and organisational skills.  
However, the key turning point in my career journey was when I applied for an administrative job as an administration officer (AO) within the Civil Service at Companies House. I found that I quickly got to grips with the role and excelled at it, the job required lots of different skills including, digital skills, both written and verbal communication skills to a high level, good attention to details and analytical skills. I was promoted within the first six months. I have applied for further promotion but have been unsuccessful.
This is the reason I have joined the University of Wales Trinity St. Davids (UWTSD). I’m very eager to learn new skills get my Certificate in Higher Education studies and progress my career with the Civil Service.

2. Feelings 
In my first job laying the tarmac drives I was only young, so I remember when I started doing it for the first 6 months or, so I was very motivated and felt quite happy doing the job, every day felt like a new adventure. As the time went on though I started to feel very unmotivated and deflated and started to feel like this wasn’t a job I wanted to do forever. This was also the same feelings I started to feel after working at Toys “R” Us for a long period, I was offered a permanent position after the temporary Christmas job had come to an end which I turned down.
I had many other similar jobs in between my roles as a labourer and my job at Toys “R” Us as well as many others after these roles. It was only when I started working in the Civil Service that I started to feel that this was somewhere I could possibly feel happy at long term and started to feel proud of the work I was doing and wanted to progress and do better at my job. I started to feel like I wanted to build my skillset and a career within the Civil Service. 
In our lectures we looked at different personality types and mindsets and after doing some research I found that I have a protagonist personality type with a growth mindset which actually made allot of sense considering the ley points of that personality type and where I work now and the type of environments I find myself feeling most comfortable in. 

3. Evaluation
When I look at the different types of employment and careers I’ve had, especially now looking back as an adult I feel that for the most part it has been positive, there have also definitely been some negative times in my life through the different roles I have undertaken, but I think mostly all 0of the jobs I’ve had have helped me with my communication skills as in every job I’ve had there has been quite a high level of communication required whether that be verbal or written communication. This has helped me to be come very confident with my communication skills, whether I’m emailing or writing up reports for work or just generally talking to customers internally or externally as well as in my social life when conversating with colleagues or friends. 
Another positive aspect of my career journey has been undertaking my Cert HSE with UWTSD where we have done a number of classroom activities that have helped me discover things about myself that I was either unsure of or didn’t know at all, such as the type of mindset I have and what personality type I am, I found these to be very useful tools and the lectures learning them to be very enjoyable. 
We have also had many different discussions in the lectures which have helped to influence my mind, the way I think of looking forward to my future career development and I have often left the lectures after certain discussions feeling very positive. 

4. Analysis (What does it mean?)
By using the SWOT analysis, it has allowed me to clearly identify a pathway that will be needed to help me more develop my skills to better my on-going career. It has helped me identify my skills and my strengths and weaknesses, my strengths lie in communication, all types such as written and verbal communication, these are the most notable of my strengths that the lectures have brought to light as every job I have had have for the most part required me to have these good communications skills.
The Myers-Briggs theory has helped me to better understand my personality and how it influences my career preferences. This is clear to me after researching as I am currently working in a busy Human Resources (HR) environment where I am constantly communicating with people in what I see as quite a social environment and I liaise with customers internally and externally face to face over the phone and via email. 
Also, by applying the Hollands Career Theory it has also showed me that I prefer to be in roles that are of a more sociable nature rather than careers where I might find myself isolated with not much interaction with other people such as colleague’s or customers. 

. Conclusion (What have you learned?)
I have found by writing this reflective assignment it has given a better view in my mind and understanding of my career journey moving forward, its almost as if all the career or jobs that I have leading up to where I am currently have all helped make me better within my current role. 
I have picked up different skills from each of my jobs in the past that have become my strengths and what help me to feel that I am excelling in my current career and ready to seek further promotions. 
The use of the SWOT Analysis, Myers-Briggs and Hollands Career Theory have all helped to identify what my strengths and weaknesses are and the importance of working on them constantly so I can improve on my weaknesses and and make better use of my strengths.

6. Action Plan (What will you do next?)
Create a table like this:
	Goal
	Specific Action
	Measurable
	Achievable
	Relevant
	Time-Bound

	Identify Suitable career promotion
	Keep an eye on the internal career path options within my current role
	Apply for promotions that are relevant to my career progression
	Yes
	Matches my interests
	On-Going

	Develop my strengths 
	Use SWOT Regularly
	The creation of a constantly updated SWOT
	Yes
	Improves awareness
	On-Going

	Gain experience
	Apply for promotion opportunities when I have gained the necessary qualifications
	Apply for promotions that are relevant 
	Yes
	Matches personality (Myers-Briggs)
	On-Going
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