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Introduction
This essay will examine corporate social responsibility (CSR) in the events sector. Whilst using Glastonbury festival as a main case study and examining the whole festival from its multiple sustainable practices. By looking at the effect of the circular economy and also how green washing can affect multiple things.

According to Haski-Leventhal (2018) Corporate social responsibility or CSR is a set of policies for businesses in all sectors to follow to align their practices with their impact to society, the environment and the economic value of their location. For the event sector which this essay will investigate how and why it is important to align the csr policies within an event by using Glastonbury festival as an example.
An ESG which stand for environmental, social, and governance is a framework that is used to evaluate the company's practices in these sectors. Stated by Peterdy,2022  It is a concept that encompasses the social, economic, and environmental aspects of ethical and responsible business operations. It's also been recognized that sustainability principles are essential for maintaining financial stability and growth. 
There are guidelines for managing environmental, social, and governance objectives that have been developed multiple times in the past.  Organizations find it beneficial to implement a clear and measurable plan for ESG projects instead of depending on a loosely interpreted Corporate Social Responsibility (CSR) model, but although the ESG it is providing a more Inclusive framework for sustainability for business operations, it still also requires the principles of CSR to be effectively implemented. ESG is often seen as superior because it shows a more regulated approach, rather than relying solely on internal corporate accountability. 
UCLA (2024) states that sustainability is a balance between the environment, society and the economy to help the present and future generations meet the world's needs. Sustainability is involved in environmental health, social equality, and economies, which has led to the creation of a healthy and diverse community for the present and the future generations (United Nations, 2025).


This essay will be looking at sustainability in large events and festivals such as Glastonbury Festival. Islandsenergygroup (2023) states that Glastonbury Festival is presently the world's largest music festival, and it is the oldest as it started back in 1970. 
According to Islandsenergygroup (2023) they are sustainable because back in 2023 they decided to run the entire festival from renewable energy, and all of the production that runs through the festival, was run off fossil free sources or photovoltaic solar panels and hybrid battery systems. They also recycled old cooking oil to make the biofuels to power any generators that were running throughout the festival. 
The festival site also uses over 1,200 eco-friendly compost toilets around its site which the farmers in the local area then can reuse as compost to help with growing their crops. Inside Glastonbury Festival they have their own temporary recycling center in the farm’s large barn area, which Includes a conveyor belt and numerous bins which helps the waste management team place each Item in the correct bin so that it can be recycled efficiently. 
Glastonbury festival (2022) states that Glastonbury festival has been a very diverse festival from when it first opened 54 years ago, and it was there to inspire everyone to respect the environment and one another. Every person who enters Glastonbury Festival site must always respect the environment and respect everyone in the area they are in. The festival does not tolerate any discrimination against anyone and everyone must treat each other with respect.  
According to Derrick (2024) Glastonbury Festival has banned single-use plastic drinks since 2019, and disposable vapes in 2023 to help reduce the amount of waste. Additionally, 99% of the camping equipment and tents were taken home after each festival since 2019. 
According to Event Insurance Service (2010) Glastonbury Festival has been one of the best recognized in their corporate social responsibility strategies. The festival organizer has focused more on the pleasure of the attendees and not worried about the profits being made. Glastonbury is utilizing its environmental responsibility by attempting to reduce emissions from festival attendees traveling to the festival fields. They are also keen to prevent large amounts of waste from being disposed of at landfills.  
According to GWR (2024), to get to Glastonbury Festival site, you can get on the train at any location, and it will take you to Castle Cary Train station. This is the closest train station to Glastonbury Festival site from there you will get the shuttle bus which will take you from Castle Carry train station to Glastonbury festival site, the Shuttle Bus are free to use from the train station to the festival site.

National Express (2025) also states that National Express are partnered up with Glastonbury Festival to bring hundreds of festival goers to the festival site, as they Include of 90 key locations pick up points across the country. The coach then will take you from your chosen destination straight to the grounds of the festival site; by choosing the coach, you can enjoy your luxury travel.

Comparing these event action to a similar festival the isle of white festival, this festival has implemented Mutiple in initiatives to be more environmentally friendly but not as much as Glastonbury festival, the isle of white festival in 2024 partnered with GeoPura to give sustainable power solutions such as replacing the traditional generators towards the hydrogen powered generators providing zero emissions electricity for crew- artist catering and a small part of the guest camps.
This new collaboration shows that the isle of white festival wants to improve their environmental responsibility to reduce the carbon footprint, improve air quality of the festival and it sets an example and a starting point for their future events, (isle of white festival, 2024) and (GeoPura,2025).
They also offer a low carbon travel option to the events by their big green bus that pick up from multiple location outside of the event location and bring the attendees. Also, for every car parking ticket purchased £1 is donated Natural Enterprise to fund local tree planting projects via ‘The Big Tree Plant’. This project is a government partnership to plant 1 million trees across England in the next 4 years (The big tree plant,2010). This campaign started in 2010, and they have developed and continued to plant trees. There are no further statistics on how far into the project or how many trees have been planted by both the government or on the isle of white websites.
A charity called Love your tent,2025 have been partnered with the isle of white festival for the last decade and in the YouTube video their environmental message to persuade people to take their tents and camping equipment home is important they and the festival have added a shop on site to buy camping equipment and get paid a small amount if they return them also, in the last few year this strategy has worked any the message is being valued and the attendees have starting cleaning up after themselves and taking their tents home.
The isle of white festival embraces sustainability and the circular economy in many ways such as they generate electricity by using the grass that is cut from the camping fields, they produce more energy than the festival consumes, the left-over electricity generated is fed back into the national grid. They have banned single use plastic and implemented a deposit return scheme for the attendee's cups and cans from the bars, they encourage the attendees to bring reusable bottles and the leftover food from traders is distributed to charities in the local area. (isle of white new- on the white, 2023)


CSR Policies aligning with principles of the circular economy
According to Repsol (2023) the circular economy introduces a progressive model, prioritizing eco-friendly practices and fostering harmony with nature to ensure sustainable outcomes. As a result of the circular economy, resources can be utilized more effectively, dependence on fresh materials is reduced, and waste is converted into repurposed products or recycled material. The purpose of the circular economy is to ensure that resources are utilized effectively by focusing on three fundamental actions: reducing waste, reusing products, and restoring materials through recycling. 
This method enhances the durability of products, utilizes waste in innovative ways, and supports the development of a sustainable and efficient production framework. The idea is based on natural systems, where everything has a purpose, waste is avoided, and by-products are turned into valuable materials for reuse. These techniques maintain a balance between success and environmental sustainability.

According to Birch,2020 Glastonbury festival organizers are tackling down under usage of plastic; therefore, the festival site will not sell any single-use plastic bottles. Glastonbury festival had sold over a million single-use plastic bottles through the festival in 2017 so now the organizers have banned them all together which also include staff and backstage staff to bring a reuseable bottle as they can fill up there bottles as many times as they like from the water station around the site or you can go to any bar on site and they can fill your water up free of charge. 
Thornton (2019) also states that All traders who sold plastic bottles now sell all drinks in an aluminum can. They also made stop a on traders using plastic plates/containers and cutlery for food usage, and also all drinks that are served in the bar area are all reusable cups as they are made from steel.



According to Glastonbury Festival (2017), their social sustainability is that their festival is contributing to a worthy cause, in 2024 Glastonbury Festival donated£5.9 million to multiple charities, they also donated £4.3 million and a further £2 million to Somerset NHS charity to help with specialist cancer equipment.  Glastonbury Festival is all about enjoying and having fun and help and support charities within the area. (Develop Diverse,2015)
O'Keeffe, (2024) states Glastonbury Festival Economic sustainability is about how the festival has generated to help businesses within The area of the festival site, Also the local hotels and B&B's accommodated approximately 900 festival attendees, also as the festival attendees were travelling to and from the festival some stopped on their travels and stayed overnight in hotels and B&BS  but as well as the hotels and B&B’s making extra income throughout the festival, the shops within the local area also managed to make extra during the festival due to staff and festival attendees also attending to the shops to get there festival essentials and food. 

According to Stills (2024), Glastonbury festivals environment sustainability is about how to improve as now they are using about 900 acres of green land Which gets turned into a crowded area with people and it will be like this for around 5 days. Stills (2024) also states that it's the festival create hard challenges at times for organizers as they need to make sure, the festival is sustainable but also the festival has made changes and had other sources to power the festival site and more creations are underway.
The above shows that Glastonbury festival is very focused on sustainability and the environment and aligning the CSR and ESG policies in every planning stage, they are the leading event in this sector. 

To conclude this essay the events sector has adapted and changed multiple things to become more environmentally friendly by reducing the amount of plastic and emissions being used to plan, create and run the event. All implantations are a steppingstone to develop the events further for future generations. Both Glastonbury and the Isle of White Festival are committed to creating more sustainable events with the focus on their CSR and ESG policies within the circular economy.
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