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FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Experiencing stress in a job is a normal part of everyday life and is something that can be coped with using various coping mechanisms. During my training, there were elements of the course which I found stressful.

During training, I felt that the sheer volume of information that we needed to learn and retain was sometimes overwhelming. I become anxious at the fact that I needed to learn multiple acts, laws and processes, all while maintaining my own safety, my colleagues’ safety and the safety of the public.

The stress levels that this brought on were having an effect on my day to day life. I noticed that I was struggling to sleep and that I would spend the night thinking about work and my exams. My partner noticed that I was withdrawn while at home and I wasn’t enjoying spending time together in the evenings as my mind was preoccupied with work.

I realised that I needed to make some meaningful changes to my mental health in order to stop myself from feeling anxiety and stress. I decided that I needed to help myself enjoy my time off work more and refocus my mind so that I could concentrate more while at work and in turn further reduce my stress levels. I came up with a number of strategies to help cope with the stress and give myself a way of relieving any tension that I was experiencing. 

The first of these mechanisms was talking openly with my partner about any issues that I was having. If I felt any stress or anxiety about what I had learned that day in training, I found that sitting down and talking with my partner helped to ease these feelings. I noticed that putting my thoughts out there helped to make them real, meaning that I could come up with a real way to help rationalise my thoughts. My partner could also then relate and empathise and help to calm me down. 

I also decided that indulge in things that I enjoy doing such as watching films and playing video games. While it gave me stress to think about my workload, I realised that taking the time to sit and enjoy things that I like to do gave me a release valve and a small escape from reality in order to recharge my batteries. I would make an effort to play the games that I enjoy online with friends, which further helped me because I could speak with them and get support at the same time.

I also decided that I would make an effort to go to the gym 3 times a week. This meant that I could go running or cycling and it would give me an hour where I wasn’t thinking about anything and my mind was clear. I would also lift weights at the gym which was a perfect outlet for getting any feelings of frustration and stress out.















[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
8


[bookmark: TITUS1FooterPrimary] 
7

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Officers attended a report of anti-social behaviour that was occurring at an address in Aberdare. This is a fairly common occurrence and something which I have had numerous dealings with before due to my experience working as a PCSO. The report indicated that a male was throwing rubbish out of his back window in to a communal garden.

Upon receiving this report via the control room, I responded to the incident and made my way to the area in the company of my tutor constable. Whilst en route to the incident, I mentally made my through the National Decision Model in order to assist me with planning the appropriate response to the incident.

Upon arriving at the incident, my tutor and I were met by the reporting person of the incident who explained that the male regularly does this and that it is an ongoing issue. She explained that she did not know the male however there is an ever growing pile of rubbish that is accumulating in the shared back garden of the group of flats.

Whilst observing the rubbish in the garden, the male was seen in his back window looking in the direction of me and my colleague. I have called out to the male and told him that we wanted to speak with him regarding the litter. I have asked the male to come and meet us around the front of the property to have a discussion. I then made my way around to the front in the company of my colleague.

As soon as we got back around to the front of the property, the male was already stood outside and had his dog on a lead. The male was noticeably intoxicated with his speech slurred and unsteady on his feet. I spoke with the male regarding the allegation that he was littering and asked him if he was responsible. The male denied doing so but became quite irate and began shouting about his neighbours. It was evident that there was an ongoing issue between the neighbours and that this incident in particular was a continuation of these issues.

The male eventually decided that no longer wanted to participate in the conversation and turned around to go back inside his property. It was at this point that I observed the black handle of a knife which was located in the male’s waistband. I know that carrying a knife in a public place is an offence under Section 139 of the Criminal Justice Act 1988 and that this male was due for arrest. I immediately brought this to the attention of my colleague and instructed the male to put the knife on the floor. 

The male withdrew the knife and began to wave it in his right arm but was not obeying the demands of myself or my colleague to put the knife down on the floor. At this point, my colleague withdrew his Taser and utilised the red dot function. The male then turned and attempted to run inside his property. I have moved forward with my colleague in order to prevent the escape of the offender and in order to remove the knife from his possession. A physical altercation has occurred whilst at the male’s doorstep as he was trying to close the door on us and escape.

The knife was eventually dropped by the male and I have taken hold of him by his arm and restrained him up against the wall. I then arrested the male and placed him in handcuffs stacked to the rear. The male was then conveyed to custody where his detention was authorised.

During incidents which can result in conflict, it is important to use effective communication when engaging with the subject. Effective communication is about more than just exchanging information. It’s about understanding the emotion and intentions behind the information. (Robinson, Segal and Smith, 2019).

There are a number of fundamental elements of effective communication such as verbal communication. This is the actual content of what you are saying and the message that you are trying to deliver. It is important to be clear and concise with what you are asking and requiring of someone in a policing context. Non-verbal communication plays a more important part also. The body language and attitude that a person shows greatly affects the way that the information is received and interpreted by the receiver. It also helpful to actually listen to the person and trying to build a rapport as this helps to prevent further escalation.

During the incident, I had to make a judgement and determine whether or not force was necessary. There are a number of considerations that need to be borne in mind when determining this. Firstly, I considered whether this incident could have been de-escalated. De-escalation in policing is a technique that attempts to reverse the long taught and encouraged method of applying force to control a situation. Instead, de-escalation attempts to diffuse a situation through peaceful means such as speaking calmly, showing empathy and asking open-ended questions to engage people in a real dialogue rather than demanding answers and exhibiting displays of power and authority. (Fritsvold, 2016). 

As soon as the male began to become irate, I attempted to calm the male down by speaking slowly and calmly to him and not rising to his level. The model of conflict management known as Betari’s Box was considered. This model asserts that behaviour and attitude are linked in a cycle. This cycle shows that my attitude affects my behaviours which in turn affects their attitude and affects their behaviour. For example, if I was to approach this incident again and immediately start shouting and being angry and upset at the male’s littering, this likely would have escalated the situation even faster as he would have responded poorly to my attitude and behaviour.

I felt that force was necessary during this incident as the male was clearly not listening to my instructions. In order to protect myself and my colleague, as well as potentially other members of the public and the male himself, I felt that it was important to control the situation and remove the threat of harm. I considered the male’s fundamental human rights such as Article 5 – the right to liberty and I was aware that by using force and arresting the male, I would be taking away his liberty. However, due to the nature of the offence and the threat posed by the male, I felt that it was necessary to arrest the male.

Ultimately, the conclusion to the incident was a positive one. The male was successfully detained, arrested and charged with the offence. This means that a potentially dangerous individual has been put before the court and will hopefully cause him to consider his behaviour and actions. However, this does not mean that the incident was perfect.

I have used this incident as a learning point for myself as there are a number of things that could have been done differently. Overall, I am pleased that I was able to appropriately use force and detain a male that could have caused great harm to myself, my colleague or members of the public. However, upon reflection, moving towards the male whilst he was in possession of the knife could have resulted in getting seriously injured. Whilst the presence of my colleague and certainly the presence of his Taser was massively influential on the outcome of the incident, it still could have easily been a negative result where someone gets hurt. 

I have also reflected on whether I could have approached the incident differently from the outset. There was potential that I could have spoken to the male from the window in order to get his version of events and thus prevent him from entering the street in possession of the knife. However, this would mean that we would be having what could be a sensitive conversation in the middle of a garden and this is not effective communication.

The most significant aspect of dealing with the incident was that I have not been faced with this kind of threat previously. Whilst I have experience of policing from being a PCSO, I had not been faced with what was a very real threat of harm. I have at times been concerned with how I will react to threats such as this one and I now know that I have still able to competently and effectively deal with the situation.

In terms of progressing from this incident, I need to be mindful of how quickly an incident can escalate, even whilst demonstrating effective communication and de-escalation techniques. The knowledge gained from having to deal with an intense and, at times, frightening experience will assist me when encountering a situation like this again. 














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I recently attended a report of an ongoing disturbance that was taking place within an address in Aberdare. The report indicated that there was a fight ongoing and that there was lots of shouting and raised voices coming from within an address.

Upon attending the area, I have observed a male who was noticeably intoxicated flag myself and my colleague down. The male approached the police van and began to speak with us. The male was Polish and had incredibly poor English. This made what he was trying to tell us incredibly difficult to understand. 

I have exited the vehicle to go and speak to the male. I have done this in order to facilitate effective communication as, even though there was a language barrier, it was important for the male to know that I was listening to him and trying my hardest to understand what he was telling me. Whilst out on the street, I have been called over to the address by a female I now know to be the partner of this male. The female was also Polish and again had incredibly poor English. 

I explained to the female that I wanted to know what had happened that night. I have done this by communicating as best that I could and speaking clearly and using simple language. Through very broken English, the female explained that there had been a party at her house with some friends and her husband, the aforementioned male, was very drunk and became angry and assaulted someone before taking her keys and driving away from the property. 

In order to facilitate this conversation, I utilised the Google Translate feature on my phone in order to get a few simple facts that had definitely occurred during the incident. Using my phone, I ascertained that an assault had in fact taken place and the male was definitely responsible. I also outlined that the male had driven the vehicle whilst intoxicated. This information was relayed to my colleague and a traffic officer that was also in attendance. The traffic officer then arrested the male for drink driving after failing the road side breath test and also arrested him for assault.

I then returned to speak with the female and attempted to get more information and to explain to her the process of making a statement and going through the criminal justice procedure. Due to the language difficulties, via Google Translate I asked the female is she knew anyone that would be able to translate for us. The female then rang a friend who lived locally and asked them to attend.

Once the friend turned up, I was able to use them as a basic translator so that I could build up a more accurate picture and version of events. Using this translation, I ascertained more detail regarding the incident and also established that it was not the female who was assaulted but a friend who had intervened when the arrested male began shouting at the female. I obtained this person’s personal information as they had already left the scene and a statement needed to be taken from them.

Using the translator, I asked them to relay to the female what the next steps of the investigation would be and that a statement would need to be given in relation to the incident. The female stated that she was happy to give a statement and to go to court regarding the matter however, no other witnesses present at the house would do so. I explained that due to the language barrier, we would not be taking a statement at the time and that they would need to attend at the police station where provisions would be made to use an official translator whilst obtaining a statement.

Shortly afterwards, the friend who was assaulted came back to the scene and I again went through to criminal justice procedure with her via the translator friend. The following morning, a statement was taken from both persons with the use of an official translator. 

There are a number of procedures and responsibilities involved in order to progress the investigation. It is the responsibility of the attending officer to get a first account of the incident and to safeguard the victim in order to prevent any further harm coming to them. The people involved were safeguarded due to the male being arrested and taken away from the scene. 

People involved in the criminal investigation process must be kept up to date and informed regarding what is required of them. In terms of this incident, it was clear that an official translator needed to be used as there were complex terms and subjects that needed to be discussed and this could not be achieved using the English language. By offering the service of a translator, this meant that the victim of the incident could get their full story across and describe the events in full as well as describe their emotions and the effect that this had on the person. It is stated by the Crown Prosecution Service in the Achieving Best Evidence guidelines:

“Witnesses should always be interviewed in the language of their choice, unless exceptional circumstances prevail (for example, in respect of the availability of interpreters). This will normally be the witness’s first language, unless specific circumstances result in their second language being more appropriate. Interviewers should be aware that some witnesses could be perfectly fluent in English, but might use their first language to express intimate or more complex concepts. As a result, the possibility of using an interpreter should be considered while planning the interview, even where a witness is bilingual.”

(Achieving Best Evidence in Criminal Proceedings: Guidance on interviewing victims and witnesses, and guidance on using special measures, 2011)

If the matter was the get to trial, the people involved could be given special measures to help make the court experience as comfortable as possible. In addition to the translation service, there are other special measures which could be applicable. Due to this being a domestic incident, the female has the option to give her evidence from behind a screen or via video link. This allows the female to be as comfortable as possible while giving evidence, which can often be a traumatic experience in cases of domestic incidents. 

It is the responsibility of the officer in case to keep the victim informed of any progression in the case. Being the victim of a crime can affect the victim’s mood, behaviour and general wellbeing. So by keeping the victim up to date and regularly ensuring that their safeguarding concerns are being addressed, the victim can maintain a good quality of life and encourages them to put their best evidence forward at trial.

During this incident, I felt the most significant experience was the sheer difficulty in obtaining the information from the victim and witnesses. Previously, I did not know that it would be so hard to gain an understanding as I mistakenly believed that the Polish community living in the Valleys had very good English. This was quickly proved not to be the case. This will help me when dealing with future incidents with non-English speakers as I will ensure from the beginning that I provisions are put in place to get the maximum amount of detail possible.

Upon reflection, I feel that I could have dealt with the incident in a more effective way. This was one of the first times that I have dealt with an incident in front of a large crowd of people, who were watching on. I found this quite stressful and worried that I may look unprofessional or not look competent. However, I ensured that I cleared my head and concentrated on dealing with the incident as best that I could and would not concern myself with anyone other than those involved directly. For large parts of the initial attendance, I was desperately trying to get any information that I could from those present at scene and mostly to little effect. This could have a detrimental effect on the investigation as there may be crucial information that is lost or missed due to the language barrier. 

If I was to go to the incident again, I would utilise the language line option which is available to officers. This is a 24/7 service which gives officers access via mobile phone to professional translators that can assist whilst at scene. In future, I will make use of this function. Even though the friend who helped to translate proved crucial, a professional translator would have better been able to communicate to the victim and to myself the information that needed to be passed.

Going forward, this incident will be very important to my development. This incident has opened my eyes to the level of diversity that is encountered in the police force and that no matter what language is used, it is still important for victims of crime to feel safe and to be aware of the procedures of an investigation. The incident gave me a good level of experience in dealing with a violent crime and dealing with a person from a diverse background. What I found most important was that my feelings of nervousness around dealing with an incident independently were assuaged and have given me confidence in my own ability. 













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was recently the Officer in Case for a domestic related harassment incident which occurred in the Aberdare area. A male was accused of accessing his ex-partners old Facebook account and using it to ‘like’ pictures on her new Facebook account. The male had only recently been released from custody after being accused of assaulting the female and this was a clear continuation of offending against the female.

At the start of the investigation, I made contact with the victim in order to get an accurate account of the events which have caused her to make a report to police. The female stated that she has had ongoing domestic problems with her now ex-partner, the relationship having broken down after she was assaulted by him. The female stated that she was sent an email by Facebook telling her that her old account had been accessed by a mobile phone which she knew belonged to him. She also then noticed that 10 of her profile pictures on her new account had been ‘liked’ by her old account. The female informed me that she knew that the male knew the password for her old account.

I then asked the victim if she was willing to provide a statement and attend court. The female stated that she was happy to however she would probably need someone to look after the baby whilst at court. I explained that this could be arranged as part of special measures. I attended at the victim’s address and took a full, detailed statement giving her account of the incident. The victim also showed me screenshots of the email which was sent to her of the Facebook login and screenshots of the ‘liked’ images. I informed the victim that I would be retaining these images to be used as evidence. These images were attached to the case file and produced as evidence, detailing this in the victim’s statement.

I then attended at the address of the male and informed him that he was under arrest for domestic related harassment and conveyed him to custody. Upon arresting the male and giving him an initial safety search outside the police van, I have located the mobile phone which was allegedly used to log in to the victim’s Facebook. I seized this mobile phone as I was aware that it could provide crucial evidence in either confirming or denying the allegation. This mobile phone was appropriately booked in to the property store at Merthyr Tydfil Police Station and I had a discussion with the local Digital Media Investigator (DMI). The DMI informed me that he would be able to download the male’s phone and gather any evidence regarding the offence. This mobile download report was then added to the case file.

I also interviewed the male in regards to the allegation. This involved planning the interview and deciding which questions to ask in order for the male to give his version of events. Part of this involved disclosing any information which had been recorded and retained in relation to the investigation. According to the CPIA regulations, all evidence collected in relation to an investigation must be recorded and retained appropriately. This evidence must still be retained even if it does not form part of the case file and especially even if it harms the defence. The job of the Police Officer is to be an independent evidence gatherer, not to prove or disprove the offence as this is the job for solicitors and barristers. Therefore, as an example, if the mobile phone download brought back evidence that harmed the victim’s case against the suspect, this would still be disclosed to CPS and to the defence team at court. 

Upon conclusion of the investigation, the male was released with conditional bail not to contact his ex-partner. This further safeguarded the victim and prevented the male from interfering further in the investigation.

After the case file being referred to CPS, as per policy, the CPS came back with a decision to charge the male with harassment. I then informed the victim of this and the investigation is currently awaiting a court date.

In regards to discretion, Police Officers have access to use their discretion while dealing with an offence or incident. Discretion allows officers to take alternative action when dealing with an offence. Some offences have a wide scope of discretion whereby the officer can choose how to progress. For example, if a male is found to be intoxicated and causing anti-social behaviour in the town centre, the officer is entitled to arrest the male and take him to the cells for the night, where he may end up with a criminal record. Alternatively, the officer may take the male aside and explain that his behaviour is not acceptable and take him home, allowing to sleep off the intoxication and have a wake-up call regarding his behaviour.

However, discretion only applies to certain offences, and the scope for discretion becomes much narrower. For example, in this case there would be no room for discretion. This is a domestic related harassment case where there has already been an accusation of assault. If an officer used their discretion and let the suspect off, this could have dire consequences for the victim and put her at risk of further harm.

Investigations as a whole require a particular skill set and a multitude of techniques to assist the investigator. According the College of Policing, the success of an investigation relies on the goodwill and cooperation of victims, witnesses and the community. Investigators should be aware that:

· investigations should be conducted with integrity, common sense and sound judgement
· heavy-handed, discriminatory or disproportionate actions risk losing cooperation and any future criminal proceedings
· effective investigators maintain a balance that recognises the concerns of all the parties involved
· understanding the response to crime assists investigators to build this relationship
· a professional approach to investigations benefits the victim, the public and
the police.
Investigators need to have a good level of planning and learn how to think outside the box. Whilst exploring a line of enquiry, if an investigator thinks creatively and openly, this could lead them to another piece of evidence which they previously may have missed. The whole process of investigating is an ongoing programme of improvement, trial and error and applying an investigative mind-set not only to the enquiries but the methods the investigator uses. Alternative methods of gathering evidential material should always be explored as this could be crucial to the success of the investigation. 
During the investigation, I tried my best to find all possible lines of enquiry and all available evidence. Some evidence was easy to uncover and others required the assistance of specialist departments, such as the DMI. Whilst conducting the investigation, I remained conscious and aware of bias and its potential impact on the investigation.
Bias is an occurrence whereby an investigator approaches an investigation with an idea or opinion already formed, whether conscious or unconscious. For example, if I approached this investigation thinking that the victim was lying, that would have a direct impact on the investigation as it may lead to not providing the victim with the service that is required of the Police.

It’s important, therefore, for anyone conducting investigations to recognize the potential for bias and work towards eliminating it. The more we understand our own biases, and the vulnerability we all have to be influenced by cognitive biases, the more we can do to prevent these biases from impacting our decision making. (Oppenheimer, 2014)

Reflecting on this incident and investigation, I was previously unaware at the level of detail and scrutiny that went in to the investigative process. Investigations in to offences, especially domestic related offences, require the Police to do their utmost to uncover all possible evidence in relation to the offence. I believe that I went in to the investigation with an open mind and tried to maintain my status as an independent investigator, whilst keeping the victim at the heart of the investigation.

In order to improve in the future, I believe that I can improve my interviewing skills in order to get a better, more comprehensive interview with suspects and ensuring that my lines of questioning are thorough. I feel that this would improve the overall quality of the case file which is sent to CPS. At present I feel very nervous while conducting interviews and I do worry that I will make a misstep which will effect the outcome of the investigation. However, I know that the only way to get rid of these feelings is through practice and exposing myself to as many interviews as possible as both the lead and second officer.






Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I recently attended a report of a disturbance at an address in Mountain Ash. The report indicated that there was an argument ongoing at the address and the reporting person could hear glass smashing and believed that the house windows were being put through. 

Upon arriving at the address in the company of my colleagues, we entered the property to find the victim sat on her living room sofa. The living room had glass strewn around the floor and there was a large dent in the side table. The victim stated that she had been drinking with her ex-partner, who she had decided to take back after he recently got out of prison for setting fire to her property, and the male had become aggressive and thrown a pint glass on the floor and kicked the table. The male then left the property and the female locked all of the doors.

The male then returned to the property a short time later and after discovering that he was locked out, he climbed through the upstairs window and took some of his possessions and also the front door key belonging to the female. Therefore, the male had committed a burglary at the property also.

The female was noticeably upset and was very reluctant to engage with officers. I was aware from the previous incidents at the address that the female was in a coercive control relationship with the male and a recent court case against him had just been dropped due to the fact that the victim took the male back. 

I used my communication skills to build a rapport with the female and try to get her to understand that we were trying to keep her safe and that we were worried for her. Despite clearly being distressed, the female did not want to engage. Using skills such as open questioning, empathy and good active listening, the female began to talk more. Eventually, the victim began to open up and speak openly and honestly about her relationship. There were obvious concerns regarding her safety and the overall state of her relationship and the effect that it was having on her everyday life. The victim stated that her mental health was suffering and that she was losing out on friends who had decided to cut ties with her due to her relationship with the male.

I explained to the victim that in order to keep her safe, she would need to press charges against her ex-partner and give a statement of complaint to police. The victim again was reluctant to do so and kept minimising the situation and deflecting the blame on to herself. These are classic hallmarks of a victim of a coercive control relationship whereby the victim is unable to recognise the danger that they are in. I found dealing with this aspect particularly difficult as trying to get through to a person in the position and frame of mind is incredibly challenging. It was only by forming a good rapport and helping the victim to feel comfortable, that she started to change her mind.

Eventually the female agreed to accompany me to Aberdare Police Station and give a statement of complaint. I explained that every possible safeguarding opportunity would be explored. I informed her that markers would be set up and placed on her name and address in our control room. That way, if she called 999, even if it was a silent call, police would know to arrive on an emergency response as there was a high risk of harm.

The male was arrested later on in the day after initially fleeing the scene prior to police arrival. This prevented the victim from coming to any further harm.  Upon the conclusion of the male’s detention in custody, the matter was referred to CPS for a charging decision, as per policy. When the male was released from detention, he was given strict conditions not to approach the victim in any way, not contact her and not to attend at her home address. All of these conditions were put in place in order to safeguard the victim. According to Leicester Safeguarding Children Partnership Board ‘often bail is granted subject to certain conditions, which are designed to reduce the risk of further offences being committed. These may include a ban on making contact with alleged victims or witnesses, a ban on visiting certain locations, or a requirement to live at a particular address.’

I also referred the victim for further support via the submission of a public protection notification. This is a submission to the South Wales Police public protection unit, who share information with other agencies such as mental health teams, social services and independent domestic violence advisors. The public protection notification involves asking a series of questions known as a DASH form. This outlines any previous domestic issues as well as taking in to account the level of fear that the victim feels and whether what they are going through falls in to domestic abuse, stalking or honour based violence.

The public protection notification meant that the victim would be discussed at a multi-agency who decide on how best to safeguard the victim. This can mean multiple things. For example, basic safeguarding can be something known as cocoon watch. Cocoon watch is where members of the victim’s community and family with be tasked with keeping an eye out for the victim and reporting anything suspicious and keeping a good support network for the victim. 

Other basic safeguarding measures can be the implementation of a Police Watch. This involves an officer making contact or visiting once a week to ensure that the victim feels safe and does not feel forgotten about whilst the investigation is ongoing.

There can be more serious safeguarding measures put in place such as the addition of crime reduction measures being fitted at the address. These consist of emergency alarms, anti-arson letterboxes and the installation of CCTV cameras and panic buttons. I referred the incident to a Crime Reduction Tactical Advisor who attended at the victims address and conducted a survey of the property. The purpose of this survey is to identify any shortcomings when it comes to safety at the address, such as easily accessible windows, flimsy front door or lack of lighting. If the CRTA makes the decision, solutions to the problems can be put in place to help the victim feel safe.

The victim can also be placed in a women’s refuge and rehomed to another area if the risk of further harm is serious enough. This involves the assistance of partner agencies such as the housing department of the local council, social services and the allocation of an Independent Domestic Violence Advisor. The IDVA is on hand to assist the victim and provide help and advice on the next steps on how to get out of the relationship and keep themselves out of danger.

I also referred the victim to an agency called Victim Support. Victim Support assist victims of crime by being a person to talk to and get support from if they feel that they need it. Due to the resource constraints on the police, it is impossible to Police Officers to maintain a full relationship with victims and speak to them on a regular basis regarding their safety. This is why the Victim Support service is used as it means that the victim can feel supported whilst the police continue utilising their time effectively and progressing the investigation.

It is the responsibility of the police to manage the vulnerability of people that are suffering from an abusive relationship. It is no longer good enough to turn up at a domestic and just take one party away for the night and let them sleep it off. Positive action must be taken at all domestic incidents and the appropriate information must be fed back to the public protection unit in order for them to make an informed assessment on the risk posed to the victim.

I feel that I did everything in my power to assist the victim in this incident. Due to my knowledge of previous incidents, I was aware of the risk that is posed towards her and ensured that I did all that I could to mitigate this risk. By taking immediate action and arresting the offender as soon as possible, this meant that the victim could feel safe and feel that the police were doing everything that they could to support her and bring her ex-partner to justice.






















Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Case file preparation and writing








	Continuous learning in the workplace by doing as many case files as I can with assistance from colleagues. I will also be completing a 5 week attachment with the Investigative Hub in the coming months which will assist me with my overall knowledge in the investigative process, interviewing and case file preparation
	My shift Sergeant, hub Sergeant and Area Training Sergeant
	To be completed in the next 6-9 months

	
Taser training










	I will continue to attend at as serious threat, risk and harm calls in order to expose myself to the level of call required for application to taser training. I will then apply to get on to the training course as soon as possible.
	My shift Sergeant and Area Training Sergeant
	To be completed before being confirmed in rank
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Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).
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I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 
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