Chapter 4 - Analysis of results 

Introduction
Chapter 3 of this dissertation described the researcher’s methodology. This chapter aims to examine whether there is an impact of frontline working on officer Mental Health. It aims to identify services available to officers and explore whether there is a stigma attached to Mental Health issues in Policing. The literature review highlighted that officer Mental Health is a difficult area to study, with a lack of research available. As a result, research has been undertaken in the form of quantitative data. The study involved an anonymous survey which was sent to serving Police Officers in South Wales Police, with the aim being to gain a greater understanding of Mental Health in Policing and which services are available and being used by serving officers. A total of 40 participants responded to the survey. 

Advantages
Using a survey for the purpose of collecting data during this research enabled data to be collected in a quick and timely manner. It allowed a larger number of participants to respond and was essential for collecting the quantitative data required. The use of a survey also allowed participants to remain anonymous, which encouraged them to be honest and forthcoming with their responses. The survey was simple to create, and the results were easily disseminated for analysis.

Disadvantages
Although utilising a survey during this research was advantageous, it also had its disadvantages. As the survey was anonymous, the researcher was unable to identify participants who had made comments. This was disadvantageous as some of the responses raised further questions which could have been explored by using a different method such as an interview. The survey also allowed participants to skip questions if they did not wish to answer, with question 5 being skipped by 21 participants. This could result in data errors in the analysis of results and needs to be considered whilst completing research.

Questionnaire findings

Exploring the impact of frontline working on the Mental health of Police Officers
From analysing the 40 responses received, it became clear that there is an impact on frontline workers regarding their mental health. 23.1% of participants stated that they had had time of work in the last 12 months due to their Mental Health. This supports studies by Mind (2019) and Jetelina (2020).
The literature review highlighted that low resources are believed to be having a negative impact on officer Mental Health. Participants were asked if they believe that Mental Health is taken seriously in Policing. 39% of respondents answered No, with Participant 26 stating, “If it was taken seriously, they would look at the resource levels on the front line.” This is consistent with studies from Police Care UK (2018) who found that low resources on the frontline was preventing officers from taking the time needed to process trauma following being exposed to traumatic incidents. 
In addition, Participant 23 stated, “the term is used a lot, but I feel if you don’t work at HQ and have mental health days, seminars, wellbeing initiatives you are overlooked. As a response officer for over 18 years, I got no support and fended for myself”. However, Participant 19 disagrees with the above stating, “Having suffered with complex PTSD as a result of incidents attended as a police officer, I feel those who directly help officers with mental health (TRiM/Counselling) take it seriously.” The above responses highlight the question as to whether there is consistent support in Policing, from those working in Headquarters to officers on the frontline.

Identifying and evaluating services available to officers’ following incidents on the frontline
The 40 respondents were asked which of the following services they have heard of. The options were TRiM, Oscar Kilo, Blue Light Together, Police Care UK and Thin Blue Line UK. Out of the 40 responses, only 1 participant had not heard of any of the above services. This evidences that those in Policing are generally aware of the services available to them if they are needed. 
In addition, 39.6% of respondents stated that they have heard of TriM. Respondents were asked which of the above services they have used in the past 12 months. Of the 40 participants, 22.7% stated that they had used TRiM in the past 12 months. This evidences that support is available and being utilised by officers. In relation to the above question, 31.8% of participants stated that they had approached their own GP in the last 12 months regarding their Mental Health. This raises the question to why they have not accessed the support available to them as part of their role. Participant 2 offers a potential reason stating they “have tried, the effort involved in attempting is exhausting, so stopped.” 
45.5% of participants stated that they have not accessed any of the above services in the last 12 months. This raises the question to whether this is because they did not require any support or because they didn’t feel comfortable in coming forward with Mental Health issues. This question was explored further by exploring whether there is a stigma attached to Mental Health struggles.

An exploration to whether a stigma exists in regard to Police Officer mental Health
Participants were asked how comfortable they feel with discussing their Mental Health with their supervisor. 20% stated that they were not at all comfortable and 27.5% stated they were somewhat uncomfortable. This supports studies by Marshall (2021), who found that employees were under-reporting their Mental Health issues to their employers. 
In addition, Participant 31 stated, “I feel this could impact my chance for specialising roles or be given all the boring jobs, so I won’t be out on the streets” and Participant 26 stated, “There would be a fear of this being a sign of weakness and it being held against me.” This corroborates studies by Gabarino (2013) who found that there is a stigma that an officer who is suffering with their Mental Health is not fit for duty. 

Conclusion
In conclusion, this study supports studies which show that there is an impact on the Mental Health of frontline workers, with current frontline workers commenting on how their Mental Health is directly affected by low resource levels. It has been identified that although officers find themselves struggling with their Mental Health, a range of support is readily available to them and is being accessed by officers when required. It has been discovered that many officers still believe there is a stigma attached to Mental Health struggles and they are concerned about seeking help due to the possibility of being perceived as weak or not fit for their role.
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