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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my initial 6 months of training, I have utilised several coping strategies which I have applied and used to gain resilience and reduce my stress levels. In general, I am a calm and stress-free person however, coming into this new job really tested my stress management skills and the following methods have helped me during my training. 

The first things that are key to understand are the definitions of both stress and resilience. According to the world health organisation “Stress can be defined as a state of worry or mental tension caused by a demanding situation. Stress is a natural human response that prompts us to address challenges and threats in our lives. Everyone experiences stress. The way we respond to stress, however, makes a significant difference to our overall well-being. (World Health Organization, 2023). The definition of resilience in comparison from (Cambridge Dictionary, 2019) is stated as” the ability to be happy, successful, etc. again after something difficult or bad has happened.”.

Currently in the UK the police force has one of the most stressful lines of work and according to (University of Cambridge, 2019) “some 93% – said they would go to work as usual if suffering from psychological issues such as stress or depression.” As an officer we attend many more stressful events daily and the first 6 months of initial training is no exception, as from personal experience we were tested and pushed to our physical, mental and academic limits which caused a substantial proportion of stress. 

Another set of research by the Police Federation of England and Wales found that 79% of officers have felt stress and anxiety within the past 12 months and 94% of these officers have said that these feelings were either a direct cause from work or amplified by their jobs. (Mind, 2019).

The first strategy that I applied to develop resilience and minimise stress was connecting with people around me such as my friends and family. This strategy is also a part of the NHS advise for stress management. The website states that it “allows you to see things in different ways” and “help us relax and relieve stress” (NHS, 2021). This really helped me talk through difficult topics in work such as child abuse and allowed me to feel supported when working on these types of topics. Talking with my family, friends and work colleagues also allowed me to feel confident and resilient as when I am dealing with these tricky situations, I have people that will listen and talk to me hence relieving my stress levels. In addition to this my work colleagues who are also my friends go through the same things therefore we can relate to each other and share experiences more naturally. 

The second method that has relieved my stress levels and increased my workplace resilience is relying on my hobbies and taking some more time to myself to enjoy the things I love to do. During the pandemic, a study by Reading university and connecting research on hobbies and stress relief which stated as follows; “research shows that having a hobby is linked to lower levels of depression – and may even prevent depression for some.” (Connecting Research, 2021). This has applied to me as by doing certain hobbies such as baking and using the gym on regular occasions has increased my happiness and reduced stress levels, allowing me to think clearer and produce better work. 

Regarding resilience an excellent tool that I have used to increase my resilience is 
Seligman’s 3Ps Model of Resilience (Moore, 2019). The model consists of three P’s – Personalisation, pervasiveness, and permanence - these three perspectives really allow a person to process and understand feelings and complex thoughts. By understanding and recognising these we can adapt positively and increase resilience. (Moore, 2019)

In order in increase resilience and reduce stress it is important to reflect on situations and a day's work. Another great tool I have used is the Borton’s model of reflection. I first heard of this on a website called ‘toolshero’ which helped me understand the simplicity of the model. 
[image: A diagram of a diagram

Description automatically generated]The model is made up of three sections the first being what, this is about asking what exactly happened in an event and reflection on what I saw/heard. The next is so what, this relates to understanding what happened and how it made me feel then how I feel now, and what has changed since the event. The concluding section is now what, and this relates to what actions could or should be taken prior to the event and what will the implications be. 
(Janse, 2022)

One final method I used to de-stress is using my time off to travel and visit relatives that leave slightly further away. I have a great relationship with my one brother, and he lives in Bristol. I would often commute and spend the weekend with him which would help me to relax. I enjoyed the drive and or the train ride this time alone on the ay would allow time for reflection and thinking.

When comparing these methods, tools, and strategies I found that the combination of all of these would best suit me. By being able to readily utilise these methods whenever needed really helped. I often found if I were constantly talking to family members and friends, I would get tired and fed up so by mixing things up and taking more time for myself and hobbies I would feel a lot better. By having a combination and routine of these things I would feel more resilient and less stressed in the workplace. I think it will be imperative to maintain this balance as best I can in the future as equally all these strategies are highly effective and by comparing these against each other there is not one that just works better or is more effective. On their own they are less effective but as said before by combining several of these into my work weeks they become effective and provide me with the best results. 

1013 words……………………………………………………………………………………………
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The steps to critically assess a theory include examining the evidence, evaluating the logic, assessing the scope, comparing to alternative theories, evaluating testability, and considering the implications.

Throughout this section I will be critically assessing an incident I attended whilst on shift in a response department. This is a reflective piece of writing and in order to do so effectively, the use of Gibbs Reflective Cycle (B, 2016) will be followed throughout. Gibbs model is a cyclical reflective model with 6 stages, starting with description, feelings, evaluation, analysis, conclusion and action plan. 

I intend to cover the use of JPLANE – Justification, proportionality, Legality, Accountability, Necessary, Ethical, (Avon and Somerset Police, 2021) and the NDM – National decision model first (Avon and Somerset Police, 2021). I then will move on to talk about powers and policies used alongside the offences arrested for and my use of the 5-step appeal (Teaching & Learning Toolbox for Research Informed Education, 2019). Throughout this piece of writing, I will also be commenting on communication skills, the effects of alcohol on incidents like this, and using reflective models to identify and mistakes and things that could be done differently in the future. 
 

It was Saturday the 30th of March 2024 when I had the occasion to attend a call at a busy bar in Pontypridd. The call came in as two suspects that were detained for assaults. On arrival to the location, there was one male and one female on the floor being restrained by several members of door staff working at the bar. One colleague and I went straight over to the female who was heavily intoxicated and screaming and shouting, hurling deplorable language and offence at the door staff and us officers. An account was provided to us by a worker at the bar who was also the victim in this incident. The account provided was in relation to the female currently being restrained. It was alleged that she had sexually assaulted the worker.

After receiving this information, I arrested the female for Sexual Assault by Touching under the Sexual Offences Act 2003. Two colleagues then conveyed the female to custody where she was booked in. The arrest was carried out under section 30 of the Police and Criminal Evidence Act 1984 (PACE). Section 30 relates to when an arrest takes place elsewhere than a police station. All points were hit in compliance with this as the female was then taken to a police station as soon as practicable after arrest. 

JPLANE and the NDM (Avon and Somerset Police, 2021) both come hand in hand. When attending any incident, it is crucial to understand the mechanisms and apply these to every incident I attend. On attendance to this call, it was a highly chaotic scene as there were many drunk individuals around watching the incident unfold and many people who wanted to give an opinion on what happened. My colleagues and I gathered as much information as possible on what had happened to help us establish what offence if any had been committed. We collectively assessed any threats such as potential weapons and other members of the public getting involved and then developed a strategy. We decided that we would now arrest for the offence sexual assault by touching – which is Section 3 of the Sexual Offences Act 2003. By deciding this we were considering our powers and policies. We further used our powers to search the subject under section 32 PACE. This gives a police officer to search someone on their arrest. 

At that moment in time, I considered the properties of JPLANE, and the only option was to arrest the subject due to the allegations and her unacceptable behaviour. JPLANE comes hand in hand with The Human Rights Act (Equality and Human Rights Commission, 2018) ‘The Human Rights Act 1998 sets out the fundamental rights and freedoms that everyone in the UK is entitled to. It incorporates the rights set out in the European Convention on Human Rights (ECHR) into domestic British law. The Human Rights Act came into force in the UK in October 2000.’. (Equality and Human Rights Commission, 2018)

The female was conveyed to custody where she would be able to sober herself up before having an interview on what had occurred. When it comes to reviewing the decisions made and actions taken its important to use JPLANE. An overall assessment was that the decisions made were justified. 

The next part is proportionate – are the actions we took equitable to the actions of the subject. In this case force was required to restrain the individual and handcuffs were applied. These actions were well within the proportionality scale and allowed us to restrain her safely and avoid injury to us and others. The legal side of the incident is the next part of JPLANE. Were the actions that we took legal and are the legal powers that were used correct. In this case we used Section 3 of the Sexual Offences Act, section 24 PACE, and section 32 PACE to have an effective arrest. 

The next section of the JPLANE process is accountability, according to the Cambridge Dictionary the definition of accountable is “completely responsible for what they do and must be able to give a satisfactory reason for it” Cambridge Dictionary (2024). In this situation I and my colleagues were completely responsible for the actions we took and due to the level of resistance and the crime that had been committed we have full justified accountability. This leads onto whether the actions we took were necessary and, in this case, they were completely necessary for the safety of the public, ourselves and the subject. The final part of this process is ethicality of the actions taken and it was without question that how the incident was dealt with was completely ethical. (College of policing, 2013)

During conflict situations like this incident, it is important to use methods that will aim to help calm a situation or reason with a person. The first core method that most officers including myself use is the 5-step appeal. Simple appeal, reasonable appeal, personal appeal, final appeal, and action are the 5 steps involved in this conflict management process. According to the college of policing the simple appeal is about asking the person to comply with what you are asking them to do. If this fails then you move onto the reasonable appeal where you explain to them why you made that request, what may have caused the request and if any laws have been broken. If this is unsuccessful then you hit the personal appeal where you would appeal to them and explain how not complying might affect the things, they like for example family, friends, work. After this and if this is also unsuccessful you move onto the final appeal where you must use the following phrase, “is there anything I can reasonably say or do to make you cooperate with us.” After all these appeals mare made and unsuccessful then action can be taken, and reasonable force used. (College of Policing (2020) 

Effective communication is a vital part of policing and there are many different ways of communicating with someone. In every situation body language and tactical communications come hand in hand. By utilising these communication methods with adaptations to the current situation it can allow for good rapports to be built or even allow for successful negotiating. In tactical situations, effective nonverbal communication is essential. You may effectively communicate, establish trust, and foster a climate of mutual understanding by being conscious of your body language, keeping eye contact, employing hand gestures, and paying attention to your tone of voice. (FasterCapital, n.d.) Tactical communication skills are a collection of techniques that police officers are trained to employ in the field. These techniques can assist and defuse situations and find the source of problems before they get out of control. Officers must utilise effective communication strategies to interact with victims, witnesses, suspects, and members of the public. One such strategy is the "80-20 principle," which was first applied in the sales industry and states that officers should spend 80% of their time listening and 20% speaking. They should then use what they learn to establish a connection, demonstrating to the subject that the officer is paying close attention through body language. Asking simple demands one at a time with time for the person to think and digest and also posing open-ended questions, particularly those that start with "what" or "how" which allows the person to give a greater detailed answer and making them feel more at ease the more they speak. (Fritsvold, 2019)

Leaps is a simple pneumonic that is used to aid communication. In this incident it was particularly difficult to utilise due to the fast pace and severity of the crime. However, when dealing with my incident there were elements that I still used. LEAPS stands for Listen, Empathy, Ask, Paraphrase, Summarise (College of Policing (2020). During this call listening was used in a great deal, there was multiple conversations happening at once and I used acute listening skills to decipher what information was useful and what information was not. This allowed us to make informed decisions on what actions needed to be taken. It was challenging to use empathy in the situation due to the business of the scene and the fact there was multiple officers all talking at once. In addition to this the female was non-compliant and aggressive resistant which did not allow the time for many questions nor empathy in that moment. Paraphrase and summarise were also not fully used but only partially used during the grounds, caution, and necessity of the arrest.

The model below is commonly used in policing for conflict management and again it is something that my team and I use, its called Betaris Box. It shows that my attitude and behaviour have effects on the person I am dealing withs attitude and behaviour it is as simple as that.  [image: ]
College Of Policing (2013)

The Betari box model illustrates how our behaviour influences our attitude, which in turn influences others' attitudes, which in turn influences their behaviour through a cycle. The cycle can also be used to illustrate how our attitudes and behaviour are influenced by the actions of others. (Revolution Learning and Development, 2023). This particular incident had a clear impact on my behaviour, I immediately had to get physical causing my attitude to adjust into a more firm and rigid state. 

 
In every incident it is important to take into consideration any factors that could influence the behaviour of an individual or any factors that could compromise yourself or others (Duane Brown, John Wiley & Sons, 8 Oct 2002).  In relation to this incident, we received information that it was outside a popular bar on a Saturday night. From this we could already start preparing for alcohol to be a prominent factor. On arrival it was clear that the female in question was intoxicated, her speech was slurred, eyes were glossy, inappropriate behaviour and foul language was being exhibited. According to Medway council these are all things that an intoxicated person could present as (Nicoli, A. (n.d.).). There is an argument that these same factors could have been present in someone who was having a medical episode however, given the current situation, further signs such as the smell of intoxicants on her breath and observations by witnesses suggesting she has consumed at least 2 bottles of wine alone this argument was eliminated.

When dealing with conflict and incidents like this one there is also another tool that can be used. Karpman's Drama Triangle characterises unhealthy partnerships in which the individuals involved alternate between the roles of Rescuer, Victim, and Persecutor, all of which are maintained by blame and guilt. It's extremely easy to get into an extreme condition that doesn't benefit you or the people you're engaging with when you find yourself locked in a self-defeating or self-serving role. The goal is to approach the core of the triangle, which has a far healthier and more positive balance, from the outermost points. (Listening Partnership | Oxford. (n.d.) 

Similarly, Leadership tribe says that Stephen Karpman originally explained the Drama Triangle in the 1960s. A power game with three roles—Victim, Rescuer, and Persecutor—is depicted in this model of dysfunctional social interactions. Each position stands for a typical, ineffectual dispute resolution strategy.  You can go around the triangle by yourself or with someone else, such a partner, kid, coworker, etc. The majority of us are predisposed neurologically to assume one of these three roles, depending on the situation, either consciously or unconsciously.  (Leadershiptribe, 2023)

[image: ]
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(Listening Partnership | Oxford. (n.d.)

In conclusion, the incident was dealt with in an efficient and effective manner. JPLANE was utilised fully and by following the NDM along with successful teamwork the best possible outcome has been achieved. Furthermore, the effective use of tactical communication skills allowed me to communicate with both suspect and victim and gain a full appreciation to the events that had unfolded. It was understood that the consumption of alcohol likely exacerbated the situation, however understanding the Betaris box, and Karpman drama triangle diagrams helped underpin actions taken. By altering my behaviour, my attitude subsequently changed and by talking through the drama triangle in my head a healthier position was found allowing for the incident to be dealt with successfully. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this piece of writing, I will be discussing and critically exploring an incident that I attended whilst on response. I will first be giving a brief overview of the incident that was attended in order for the reader to understand the situation. I will be exploring how the incident was dealt with looking at the social and cultural issues that we worked with as well as looking into more detail about the investigative process. I will be looking at the relative legislation and its use throughout the incident and also looking at the Victims Codes of Practice (Ministry of Justice, 2005) and how these came into play whilst dealing with the incident. In order to reflect on this task, I have chosen to follow Gibbs Reflective Cycle (B, 2016) will be followed throughout. Gibbs model is a cyclical reflective model with 6 stages, starting with description, feelings, evaluation, analysis, conclusion and action plan.

This incident relates to a domestic where a father initially came to attack his daughter’s boyfriend due to an argument relating to drug use around children. On arrival the father was sat in his car angrily waiting for the return of the boyfriend. We managed to speak with the father and talk him down, he agreed to go home with another member of the family after considering the consequences of the actions he was going to take. After he had left, we spoke with his daughter and her boyfriend and ascertained that there were no concerns relating to current drug use from a policing perspective and they were happy with actions taken by police so far and wanted no further action to be taken. Later on that evening the father returned to the boyfriend address seriously assaulting him and causing injury. 

From this point the first incident itself was dealt with but due to the return of the subject we would now need to investigate whether the allegation of the father returning was true. 

The first step in this investigation was to attend the victims current address to obtain a statement and assess what the extent of the injuries were. Giving and providing a statement in relation to any criminal matter can make the difference between bringing an offender to justice or them evading the law (Giving a witness statement, n.d). once a statement was provided when the victim was able, we also seized clothes and took swabs on his persons and other items that were involved in the incident. Taking swabs will allow for forensic testing to see whether or there are any fibres or DNA relating to the aggressor. (Lifecentre, 2021). 

Whilst waiting on the forensic evidence there were many other lines of enquiries to follow up with. The next thing we did was attend the address of where this assault took place to complete a house to house and CCTV enquiries. It’s vital that these enquiries are taken place as there is often many witnesses that have seen or heard anything, and these people may have CCTV that they would be willing to provide to the police. Having CCTV would then allow the police to see what exactly happened and establish whether the persons reporting, victims and witnesses are being truthful in what they say. (college police, 2024)

On conducting the CCTV enquiries, we located a CCTV camera from a local shop on reviewing this, the information provided by the victim at the time proved to be false, the victim was in fact the person that made first physical contact. The father did travel to outside of the boyfriend address however he did not appear aggressive in any manner and the assault started with the boyfriend punching the father to the face who then retaliated physically.  Due to the nature of this it was important to consider the Human Rights Act 1988, (Citizens Advice, 2019) we all have fundamental freedoms and rights that are known as human rights. They can be limited in certain situations, but they cannot be taken away. Human rights are legally safeguarded in the United Kingdom. It is known as the Human Rights Act of 1998. Every victim has the right to a fair trial under the Human Rights Act and by relieving the truth on the CCTV this could not be achieved. (Mind, 2020)
    

After reviewing this footage, the investigation then turned to the welfare of the father, police visited him in order to complete a welfare check and see if he was willing to provide a statement. In this instance he would not provide any statement and did not wish to speak any further to the police. This information was then passed to the boyfriend who also then wished to provide a statement of withdrawal and not proceed with any further charges. It was also pertinent here that the Victims Codes of Practice were taken into consideration (Victim Support, 2021), The rights that you are entitled to as a victim of crime are described in the Victims' Code. A victim is entitled to information about the criminal justice system and your options for support. All criminal justice organisations, including the police, Crown Prosecution Service (CPS), Courts Service, and Probation Service, are subject to the Victims' Code. Ensuring that victims enjoy the rights outlined in the Victims' Code is their responsibility. The Domestic Violence, Crime and Victims Act of 2004 created the Victims' Code, which became operative in 2006.The Victims' Code outlines the obligations and deadlines for each criminal justice agency's actions towards victims. (Victim Support, 2021)

In the initial stages of the investigation myself and colleagues provided effective strategies and planned the actions needed to be taken with precision. We first considered what offences could have been committed, we initially discussed Section 39 Criminal Justice Act 1988 which is Common Assault. (Legislation.gov.uk. (2018) On reviewing this we decided that with the information provided so far that this would be too low of a charge for the severity of the injuries described. We now discussed a potential crime/charge of grievous bodily harm under Section 20 of the Offences Against the Person Act 1861, we decided that this would be the most likely outcome if the matter was proceeded by the injured party. The definition of GBH is as follows “Whosoever shall unlawfully and maliciously wound or inflict any grievous bodily harm upon any other person, either with or without any weapon or instrument” (Legislation.gov.uk, 2011). 

There was the possibility of conflicting legislative issues as due to the severity of injuries there might have been the possibility that we would need to lower the charge to Actual bodily harm under a Section 47 of the Offences Against the Persons Act 1861, however we went into visiting the victim with this in mind which then allowed us to adapt to the situation. On arrival to the hospital where the victim was, we were provided with information regarding the extent of injuries and decided that it would result in GBH not ABH. Because of our preparation prior to attended this allowed us to provide effective advice and follow all the required steps for an effective investigation. 

When dealing with this investigation we encountered varied social and cultural differences that were very different to anything that I had seen. W came from a good family with a good job, no trouble with the police prior to this and lived a respectable life. J on the other hand had a hard childhood living in the Welsh valleys in the care system who then fell into a life of crime, committing many offences involving drugs. Both persons lives were vastly different, and it became a challenging incident to manage regarding dealing with parties and helping them equally. In addition to this J also came from a background of ethnic minority identifying as a black male. According to an IOPC study 2023 ‘Black people are more likely to feel negatively towards the police (34% vs 26% overall), but less likely to feel negatively towards the government (47% vs 61% overall)’ (IOPC (2023). In my opinion and a reason that I have joined the job was to improve public perception of the police and therefore I made sure to take extra care and treat each person as I would want to be treated. 

During this investigation we took into consideration ethical issues surrounding the case, for example privacy and confidentiality, and socially vulnerability populations. Everyone are encouraged and supported in their policing efforts by the 2024 Code of Ethics. It is composed of two non-statutory sections. Principles of ethical policing that provide direction for moral and competent conduct in law enforcement. The term "Code of Ethics" was retained since it is well-known in law enforcement. But the 2024 Code of Ethics isn't a legally mandated code of conduct. The Code of Practice for Ethical Policing supports the Code of Ethics. Chief officers can find guidance on encouraging and supporting moral and professional behaviour within their forces in this statutory Code of Practice. (College of Policing, 2024)

The ethical policing principles are a set of tenets that ought to be applied to assist law enforcement in carrying out their duties morally and ethically. Every police officer frequently has to make crucial choices. We take these actions because it is our responsibility to enforce the law, deter crime and disturbance, safeguard and reassure communities, look into crimes, and apprehend offend. There are 9 core principles within the Codes of Ethics which are, accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity, selflessness (Gwent Police, 2024). In every incident we deal with these nine principles must always be at the forefront, and in reflection of the way in which we dealt with this incident I believe we adhered to all nine. 

In reflection, although the outcome was different as to what we had expected, we approached with the same courtesy, respect and efficiency as the same as any case. We attempted to refer both parties to south Wales victim focus who can give free and confidential advice to any person affected by crime in the area, however all parties refused. I also mentioned to the boyfriend about ‘safer Wales’ who are an independent charity supporting groups of people who can often feel invisible in society (South Wales Police and Crime Commissioner. (n.d.). 

In conclusion, we dealt with a complex case where there were competing social issues, due to estranged family dynamics. We considered the Victims Codes, Human Rights, and Codes of Ethics in all the decisions that we made. As investigators we also looked into the different offences and competing legislation choosing the correct offence to charge with, and were rigorous in the actions we took, identifying crucial CCTV to provide a full account as to the actions that occurred that day during the incident. The Codes of Ethics were abided by and the incident/investigation was dealt with effectively. 
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Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this piece, I will be discussing my role as a police investigator in an investigation that I was a part of. I will discuss how I had a significant role with the victim and will reflet upon the actions I took throughout. I will be referring to the National Decision Making model and Codes of Ethics and how these impacted my use of discretion. I will also be exploring my responsibilities in relation to the CPIA. I have structured this reflective writing around Johns Model of Reflection which is exampled below. (Janse, 2020)
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(Janse, 2020)

The following incident relates to a serious domestic abuse that occurred in my third week of tuition. There was a grade one response call to a regular domestic abuse victim. This female has been in an abusive relationship for the past 6 years and every time has refused any help from police and felt like they had no choice but to stay with the male who was the cause of the domestic violence. 

On arrival to the property, we placed our body-worn cameras on and knocked the front door. A male answered the door who had blood on his top and hands but no sign of physical injuries. We told the male that we had an anonymous phone call asking for police attendance as they could hear screaming and shouting. We asked the male if anyone else was home and he said that there wasn’t he was home along and he had just been having a nosebleed. We explained due to the nature of the call that police would be entering the property. 

A search of the house was conducted by myself, on entering a small bedroom on the top floor of the house I saw a female with considerable injuries to the face and arms. The female was in distress and attempting to hide from police. I approached the female with caution and told her that we were there to help. After a considerable amount of time and persuasion the female disclosed that she had been assaulted by the male downstairs who was her husband and that he was the person who caused these injuries.

The male was subsequently arrested for a Section 1 Domestic Abuse Assault and then conveyed to custody. The female was conveyed to hospital where swabs and clothing were taken for forensic analysis and the females’ injuries were attended too by medical staff and photographs taken. 

The initial steps of the investigation come under the golden hour enquiries. When a crime or incident is reported, there is a window of opportunity known as "golden hour" within which time appropriate action should be accomplished. This could involve obtaining, safeguarding, or maintaining information that might otherwise be lost, hidden, harmed, changed, or destroyed. Taking efficient action during the "golden hour" will improve the chances of identifying suspects, safeguarding witnesses and victims, and assisting in the achievement of favourable criminal justice outcomes. Everybody working on a crime or incident investigation needs to assist with preservation of life, secure material, minimise the amount of material that could be lost to the investigation, maximise the chance of securing material that will be admissible in court. (College of Policing, 2013)

As a team we implemented a checklist of outstanding actions of golden hour priority such as House to House, CCTV/Ring doorbell enquiries, safeguarding advice, swabs of both, seize clothing of both, Further search of house/ photograph scene. (london.gov.uk, 2020) 
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Throughout the course of this investigation, I relied heavily on the NDM and code of ethics, particularly acting with respect and understanding the impact of emotions and welfare. This was a sensitive case and the victim had already taken a lot of courage and bravery to take the first steps in stopping the abuse for the first time in 6 years. The victim also put great trust in the police especially me as I was a first port of call for her in this case. 
(Fenton-O’Creevy et al., 2022)
We then assessed threats and risks, hence arresting the male, and getting the female to a hospital for medical treatment, this also encompassed considering powers and policies hence the arrest and detainment on 1 suspect. Again, this led onto identifying contingencies and acting. Within the initial arrival the NDM was fully effectively utilised. 

The NDM can then be applied to the investigative process hence identifying tasks to be completed in the golden hour. As a result of this strategic plan the initial golden hour enquiries allowed us to identify 2 witnesses to the assault and the noise as a result was captured on a ring doorbell. This maximised our evidence and with the further forensic swabs and clothing being tested we found blood from the victim on the suspect and his clothing as well as hair trapped under his fingernails. We were also to match the victims full account to placings of different items in the house that had been used in the assault, for example a rolling pin that had been used had been placed in the dishwasher by the male to conceal evidence.  

Due to this evidence the case was building good and strong evidence it was now crucial that we worked with the victim to ensure a positive statement and willingness to proceed down the legal channels. It is also important to build up a good relationship with the victim to instil confidence in her and show her that we would be here to support her through the entire process. We explained how the court process would work and said that would be applying for special measures if this was to go to court, such as, screens to block her from seeing the perpetrator. (Crown Prosecution Service (2023). Special Measures). We also with her permission referred her to Women’s Aid, which ‘is the national charity working to end domestic abuse against women and children. As a federation we provide life-saving services across England while building a future where domestic abuse is not tolerated’ (Women's Aid (2023). 

In this case the female victim felt confident enough to proceed with the case due to the support she received. We also had body worn footage of the scene and arrival, capturing the first moments officers arrive. This evidence would help show the females injuries on arrival and capture the condition of the male and house involved in the assault. According to the college of policing this would likely help in the conviction due to the strength of the evidence. (College of Policing (2021).

Throughout use of the NDM the Policing Code of Ethics are a constant. Every decision made but consider the use of the Code of Ethics. When investigating this case there were any decisions made including taking responsibility for actions and decisions which is a main component of the code of ethics. (College of Policing (2024). Ethical policing principles). We effectively used the codes of ethics ensuring a fair and accountable investigation. 

The police will inevitably have to exercise some judgement in the course of their work known as policing discretion. However, exercising excessive discretion can be risky as well. It can encourage prejudice, unpredictability, and, most deadly of all, injustice. Giving the police latitude to pursue goals that are at odds with the criminal justice system is fundamentally problematic for both the administration of justice and the general efficacy of the police. (Crotty, G. (2016). Policing the police) In relation to this case the use of discretion was not so prevalent. The offence that had been committed was severe and use of discretion was not in the best interest of the case. The only element of discretion used was choosing to handcuff the suspect at the van rather than in the address due to the fact there was a large crown gathering outside the address. When reflecting on this, I would have been fully justified in handcuffing immediately, but I chose to play to the better nature of the suspect in order to gain a level of respect and aim to make his cooperation in the investigation easier. 


The CPIA stands for Criminal Procedures and Investigation Act 1996 and defines a criminal investigation as “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” (HSE, n.d.)

Some of the main areas that the CPIA cover are as follows. Insofar as it is practically feasible, the use of legal authority must not be oppressive and must be proportionate to the offence being investigated. Additionally, investigations must be conducted with as much transparency as possible while considering the right to confidentiality of individuals. Investigators must take all reasonable measures to comprehend each person's unique needs, including any protected characteristics that they might possess, to adhere to the regulations of the Equality Act 2010; victims, witnesses, and suspects must be kept informed of case developments.  (HSE, n.d.)

Due in part to media coverage of crime and criminal behaviour as well as the effects that crime has on both persons and communities, the procedures and activities associated with criminal investigations can gain a lot of attention.  (Brader, 2020)

The police must make sure that investigations are conducted in a professional, moral, and standard manner in order to gain and keep the public's trust. To assist this high-quality approach to investigations, the Professionalising Investigation Programme (PIP) was introduced within the purview of the National Policing Crime Business Area (CBA) portfolio. The cooperation and goodwill of victims, witnesses, and the community are essential to an investigation's success. Investigational measures must be appropriate for the crime being investigated and take into consideration the cultural and social sensitivities of the area. (Brader, 2020)

Throughout the investigation I maintained professional standards and on reviewing my responsibilities I believe that I followed all necessary precautions in line with confidentially, and the Equality Act 2010. Further responsibilities were to ensure that I remained professional throughout an di believe this was also achieved. Acting professional really helps a case and instil public trust in you. This then allows for healthy relationship building often allowing for more evidence to be gathered as the public feel more confident that you are going to help the situation. (Policing Professional Framework Personal Qualities. (n.d.).
In conclusion, by utilising the core principles of the NDM and CPIA (Fenton-O’Creevy et al., 2022), it allowed for a strong and fair investigation to take place. By expanding my knowledge on these areas and taking advice from charities such as woman advice I was able to successfully communicate with the victim. I was able to provide the answers to any questions she might have had and give the support and assurance they needed. We also utilised the golden hour and exploited all opportunities surrounding this, enabling us to achieve best evidence. The use of body worn allowed us to capture vital moments when police first arrived on scene and aided in evidence. The use of discretion was discussed though limited use was used in this particular case due to the severity of the offence. The investigation was thorough and got the conviction needed by following the guidance of the NDM and CPIA, without these guidelines the evidence and actions taken might not have been used not allowing for a successful prosecution. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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