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	Introduction
For my placement secured a position in the housekeeping department at Premier Inn in Ashby de la Zouch. Premier Inn, founded in 1987, is a top-rated UK hotel (Premierinn, 2024). The learning diary describes the skills and health and safety criteria for cleaning professionals to work efficiently. The reflecting model aids communication. 
Housekeeping is the main hospitality department that cleans hotel rooms, public places, and other areas (Raghubalan and Raghubalan, 2016). The housekeeping staff cleans and maintains rooms. The cleaning team requires several skills to be efficient. To describe my housekeeping placement, I used the reflective Gibbs model to assess my skills and experiences. It will also emphasise hotel cleanliness. Health and safety procedures will also be covered. The assignment will discuss how people overcome hazards and how the company must teach its cleaners.
Description
During my training days, I had proper training in health and safety; due to the training, when one of our customers slipped on the floor on a rainy day, me and my colleague were able to provide him the first aid. Floor design is an integral part as it develops the base of a building (Sunte, 2022). However, when it happened there was my colleague who helped me stand him and took him to the medical room. In the medical room, we called 111 for a quick check-up, the doctor said that he had a minor injury to his leg. He was invited to attend the first hospital near the hotel location. Due to this, his leg was swollen and also causing pain due to which he was not able to walk. Thus, after the check-up, the management of the hotel made a conversation with me and my colleagues to identify the cause of the accident so that they were able to take proper steps to avoid accidents in future.  
Feelings
On the day before the accident, I was thrilled since my senior praised my work, which motivated me to work more. When the accident happened, I imagined he would have minor injuries that could be healed by rest. My coworker was afraid throughout the accident. All hotel guests were stunned by the accident. We all asked how the accident happened, and when I told them why, they said management needs to train employees in health and safety and provide more cleaning equipment when it rains to prevent slipping.
Evaluation
The positive thing which happened through this accident is that the top management of the hotel identified the region regarding the incident (Casado, 2012). However, through the investigation, the top management identified that the employees did not have the proper up-to-date knowledge regarding the health and safety measures which are required to be taken through then during the time of cleaning, especially when the weather conditions are not the best. Thus, the top management has decided that they will provide retraining regarding health and safety measures to all of its employees so that they perform their jobs safely without having any accidents (Shaw et al. 2021). The negative thing about the accident is I got a fracture and I need to take bed rest for 1 month. 
Analysis
After the accident, I think that due to inappropriate guidance regarding health and safety, this incident took place. After the accident, all the colleagues came to meet me and discuss the incident. However, my colleagues decided that we would share all the safety measures which were required to perform our work so that in the future no one would need to face this situation. Thus, through this situation, I came to know that there are some other types of accidents which can take place such as slips, trips as well as falls, back stains, cuts as well as bumps, burns, scalds as well as inhalation, falling objects and electric shocks. After the accident, the management takes a look behind the region of the accident. Thus, the management developed a plan to provide proper training to all the employees to protect them from accidents.     
Action Plan 
[bookmark: _heading=h.4i7ojhp]All employees must have health and safety training, depending on their job tasks, thus management must handle the problem well (Cottrell, 2019). However, it will help employees learn about safety steps they must take to do their jobs and handle situations. However, Premier Inn decided to start educating all its staff this week, dividing them into groups by job type. This will let Premier Inn train all personnel effortlessly.
Conclusion
The event showed upper management why staff need current health and safety training, especially in bad weather. Top management learned that without suitable weather training, employees' lives are at risk. To handle this scenario, people must know what health and safety steps to take. 
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