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Apollo Home Healthcare
Healthcare Assistant[image: logo of employer]
The closing date is 01 April 2026
Apply for this job
Job summary 
Job description
· Healthcare Assistant
· Location: Telford, TF1
· Pay Rate: £14.00 - £16.00
· Shifts: Flexible part-time day shifts | Variety of shift patterns | 1015-hour shifts
Why Choose Apollo?
At Apollo Home Healthcare, we provide high-quality, person-centred care to people in the comfort of their own homes. We build small, dedicated teams around everyone - because every person we support has unique needs!
We work in line with the 6 Scares: Compassion, Competence, Communication, Courage, and Commitment - and were looking for people who share those values.
Main duties of the job
Meet Our Client
He is a friendly and sociable gentleman who leads an active lifestyle and enjoys making the most of community clubs and activities. A passionate football fan and huge Wolves supporter, he can often be found cheering them on, as well as attending Telford League matches most weekends.
He thrives in group settings and enjoys taking part in activities such as pottery, drama, dance, yoga, and funky Friday discos.
With a busy and fulfilling schedule already in place, he is keen to explore even more opportunities within the community. He is therefore looking for a dedicated and enthusiastic care team who share his positive outlook and can support him to continue accessing the activities he enjoys.
During day shifts, as part of his dedicated care team, you will support him with administering medication, providing personal care, assisting with nutrition and hydration, and always remaining attentive and responsive to his individual needs.
Drivers are essential for this role to help our clients access community activities. You’ll need to drive his adapted vehicle and must have held a valid driver’s licence for at least 3 years for insurance purposes.
About us
What You'll Need
· Minimum 3 months of care experience
· Confident with medication administration
· Personal care & moving and handling experience
· Clear communication skills
Please note:
Due to the nature of our vacancies, our clients have the right to request either female or male staff. Our client has specifically requested female care staff to join their team.
What We Offer
· Competitive hourly pay with enhancements for nights and weekends
· Regular confirmed rotas
· Flexible full-time and part-time hours
· Reward & recognition programme
· Supportive management and 24/7 on-call support
· Funded training and opportunities to develop clinical skills (though attendance is unpaid)
Job description
Job responsibilities
Meet Our Client
He is a friendly and sociable gentleman who leads an active lifestyle and enjoys making the most of community clubs and activities. A passionate football fan and huge Wolves supporter, he can often be found cheering them on, as well as attending Telford League matches most weekends.
He thrives in group settings and enjoys taking part in activities such as pottery, drama, dance, yoga, and funky Friday discos.
With a busy and fulfilling schedule already in place, he is keen to explore even more opportunities within the community. He is therefore looking for a dedicated and enthusiastic care team who share his positive outlook and can support him to continue accessing the activities he enjoys.
During day shifts, as part of his dedicated care team, you will support him with administering medication, providing personal care, assisting with nutrition and hydration, and always remaining attentive and responsive to his individual needs.
Drivers are essential for this role to help our clients access community activities. You’ll need to drive his adapted vehicle and must have held a valid driver’s licence for at least 3 years for insurance purposes.
Person Specification
Experience
Essential
· Minimum 3 months of care experience
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Employer details
Employer name
Apollo Home Healthcare
Address
Apollo Home Healthcare
Telford
TF3 4EP


Employer's website
https://www.apollohomehealthcare.com/ (Opens in a new tab)
Employer contact details 01902847111
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United Kingdom | 07405555972 | baabaseraphquagraine@gmail.com

PERSONAL PROFILE
Compassionate, reliable, and adaptable professional with strong attention to detail and a
Genuine passion for supporting others. Experienced in maintaining safe, clean and
organised environments while working effectively within teams and delivering excellent
Service. Currently pursuing advanced qualifications in Health and Social Care and seeking
an opportunity to work as an Assistant Care Worker where I can support individuals with
Dignity, independence and wellbeing.
KEY SKILLS
 Empathy
 Communication skills
 Attention to detail and the ability to follow care plans
 Reliable and trustworthy
 Flexible and adaptable
 COSHH Level 1 &; 2
 DBS Held
 Food Hygiene &; Safety Level 1 &; 2
 Customer service skills
 Strong time management and organisation
EMPLOYMENT HISTORY
The Range – Store Replenisher / Janitor | Telford, UK | Jul 2024 – Present
 Restocking shelves and display areas with merchandise
 Assisting customers and resolving issues
 Maintaining store cleanliness through dusting, sweeping, vacuuming, and mopping
 Monitoring stock levels and reporting shortages
 Rotating stock and checking expiry dates
Portion Solutions – Supervisor Janitor | Telford, UK | Nov 2023 – Apr 2024
 Cleaning warehouse, kitchen, and restaurant environments
 Applying COSHH regulations when handling chemicals
 Performing deep cleaning tasks
 Organising workloads and restocking cleaning supplies
Edmond Foods – Machine Operative | Telford, UK | Mar 2019 – Nov 2023

 Packaging and branding products according to company requirements
 Conducting quality checks on production lines
 Reporting machinery issues to supervisors
 Following manual handling and safety procedures
EDUCATION and QUALIFICATIONS
NCFE CACHE Level 3 Diploma in Adult Care (2023 – 2024
University of Wales Trinity Saint David – Birmingham
Certificate in Health and Social Care Level 4 (2025 – 2026)
BSc (Hons) Health and Social Care Level 5 &; 6 (2026 – 2027)
Tema Secondary School – Ghana (1994 – 1997)
Secondary School Diploma in Catering
Basic IT, English, Spanish, Physical Education, Sewing

HOBBIES and INTERESTS
Reading, singing, cooking, socialising, working towards personal goals, and spending time with family and friends.

REFERENCES
Available upon request.
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I am a compassionate, reliable and hardworking individual with a strong passion for supporting others and promoting wellbeing within the community. My interest in the field of Health and Social Care developed through both my personal values and professional experiences, which have strengthened my desire to make a meaningful contribution to the lives of vulnerable individuals. I believe that every person deserves to be treated with dignity, respect and empathy, and I am committed to providing support that enhances independence, comfort, and quality of life.

I am currently developing my professional knowledge through my studies in Health and Social Care. Completing the NCFE CACHE Level 3 Diploma in Adult Care has provided me with valuable knowledge of safeguarding, person-centred care, infection control, communication in care settings, and the importance of equality and diversity. These areas are essential in ensuring that individuals receiving care feel safe, respected, and supported. I am continuing to progress academically as I work towards higher qualifications in Health and Social Care, which will further strengthen my ability to provide effective and compassionate care.

My employment history has helped me develop a range of transferable skills that are highly relevant to working in care environments. In my role at The Range in Telford, I work as a store replenisher and janitor where I am responsible for maintaining clean and organised environments, assisting customers and supporting team operations. This role has strengthened my attention to detail, time management, and ability to work efficiently within busy environments. Maintaining high standards of cleanliness and organisation has also increased my awareness of the importance of hygiene and safety, which are critical factors in healthcare and care support settings.

Previously, I worked at Portion Solutions as a supervisor janitor, where I was responsible for maintaining cleanliness in warehouse and kitchen environments while ensuring COSHH regulations were followed correctly. This role required responsibility, discipline, and an understanding of safe working practices. I also developed confidence in using cleaning equipment and maintaining hygiene standards that protect the wellbeing of others.

Earlier in my career, I worked as a machine operative at Edmond Foods, where I worked within a team to package and quality check products. This role required strong attention to detail, teamwork and the ability to follow strict procedures. These experiences helped me build discipline, responsibility, and reliability qualities that are essential when working in environments where people depend on you for support and care.

One of my strongest personal qualities is empathy. I believe that understanding how others feel is fundamental in providing compassionate care. Many individuals receiving care may face physical limitations, emotional challenges, or social isolation, and it is important that they feel listened to and respected. My communication skills also allow me to interact effectively with colleagues, service users, and families, ensuring that information is shared clearly and that individuals feel comfortable expressing their needs.

I strongly believe in the principles of person-centred care, where everyone is treated as unique and their preferences, beliefs, and personal experiences are respected. Supporting individuals to maintain independence and make choices about their own lives is an important part of promoting dignity and wellbeing.

My long-term goal is to continue developing within the health and social care sector while making a positive difference in the lives of others. I am committed to learning, improving my professional skills and contributing to care environments that promote safety, compassion and respect. Through dedication, empathy and a strong work ethic, I hope to build a rewarding career where I can support individuals who require care and help them maintain dignity and quality of life.
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 Introduction

A SWOT analysis can be useful in identifying the internal and external factors that affect my growth as a Support Worker in health and social care. By examining my strengths, weaknesses, opportunities, and threats, I can assess my current abilities, identify areas for improvement, and plan how to move forward with my job. Through this analysis, I can support my professional growth, enhance my ability to deliver safe and person-centred care, and maintain compliance with industry expectations and standards. 
	               strength
	         Weaknesses

	1. Strong interpersonal and communication skills. which enable person-centred care by fostering relationships with coworkers, families, and service users.
2. Consistently show empathy and care for the emotional and social needs of service consumers
3.Understanding of my duty of care, information sharing procedures, and professional boundaries; familiarity with safeguarding and confidentiality.
4.Calm under pressure: capable of maintaining composure in situations including difficult behaviours or hectic surroundings.

	1. Gaining self-assurance in managing complicated behaviours like hostility, emotional anguish, or emergency situations
2. Limited expertise in specific duties (such as administering medication, lifting, and providing personal care for complicated physical needs); supervised practice may be necessary
3. Limited expertise in specific duties (such as administering medication, lifting, and providing personal care for complicated physical needs); supervised practice may be necessary
4.It is necessary to increase the speed and accuracy of documentation, particularly when finishing care plans, incident reports, and daily notes.

	             Opportunities
	             Threats

	1. Training and qualifications. Care Certificate, medication training, PBS (Positive Behaviour Support), autism awareness, mental health training.
2. Career progression. Senior Support Worker, Team Leader, Assistant Practitioner, Social Worker, Mental Health Practitioner, or Nursing pathways.
3.  Access to supervision and reflective sessions. to strengthen emotional resilience and professional development.
	1. Burnout and emotional exhaustion are more likely when there are a heavy workload and staffing constraints.
2. - Being exposed to difficult or erratic behaviours that, if not adequately supported, could affect safety or confidence.
3. There is a chance that improper handling and movement techniques will result in bodily harm.
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Introduction
his Personal Development Plan outlines the key goals I aim to achieve over the next two years to support my progression within the Support Worker role. It identifies the actions, resources, and review points needed to strengthen my skills, gain further qualifications, and prepare for future leadership opportunities in health and social care. By setting clear targets and regularly reviewing my progress, I can ensure that my development remains structured, measurable, and aligned with professional and organisational expectations.  
	
	


	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Obtain certificates to advance in the career path of a support worker.

	Enrol in the Level 4 certificate. 

	Funding or applying for student finance England

	9 to 10 months
	Every 6 months

	Obtain a BA in Health and Social Care and get ready for leadership roles.

	Finish the necessary modules and workplace evaluations. Take on minor leadership responsibilities 

	Apply for tuition and student maintenance load to support my studies
	18 to 24 months
	Every 6 months

	Over a two-years period in studying, monitoring guarantees that progress is ongoing, quantifiable, and in line with organisational standards.
	To assess progress, I will use reflection.

	Gibby’s reflective model learning and identify next steps.
	18 to 24 moths
	Every 3 months
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Critical Reflection on LCHS4009 Presentation Using Gibbs’ Reflective Cycle
Introduction
The Reflective Cycle model by Gibbs (1988) is a popular reflection method in health and social care education. This framework consists of six stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan, which guides individuals through a systematic process of reviewing their experience. The model aims to inspire practitioners to explore their emotional responses, the factors that influenced the situation, and what they can learn to improve their practice in the future. The purpose of the presentation was to demonstrate how structured reflection can aid in continuous learning, enhance care quality, and enhance professional proficiency. My presentation focused on Gibbs' Reflective Cycle, providing a framework for demonstrating how practitioners can critically examine their experiences and use reflection to improve person-centred practice.
Description
In my Component 1 presentation in LCHS4009, I discussed how reflection is a crucial skill for health and social care practice. My presentation was based on Gibbs' Reflective Cycle (Jasper, 2013)
 I explained each stage and its relevance to professional development. According to my lecturer's feedback, I demonstrated clear understanding of the model and presented my ideas in a clear and structured format. She also stated that I could have improved my work by incorporating Gibbs' cycle into a real-life scenario, rather than focusing solely on theoretical explanation. (Ghaye, 2010) (a)

Feelings
  The clarity of my slides made me feel secure, as I had designed them to be simple and easy to follow. I had some anxiety about presenting in front of others, especially because I wanted to show how I could apply reflective theory to practice, which is an essential skill in health and social care. After receiving the feedback, I was happy that my lecturer recognised my understanding and presentation structure. However, I was also slightly disappointed that I didn't have the chance to apply the model to a practical scenario. This brought attention to the disparity between theoretical knowledge and applied understanding. (J. John Loughran, 2002)

Evaluation
My performance had several positive aspects. My presentation flow was supported by well-organized slides, clear communication, and good eye contact. I demonstrated strong theoretical knowledge and accuracy in my explanation of Gibbs' cycle. In health and social care, it is necessary to have key communication skills, including clarity, structure, and the ability to explain concepts effectively, which are reflected by these strengths. (Hanson, Kliem and Waters, 2021)

However, the main area for improvement was the lack of a real‑world example. (Ghaye, 2010) (b)
 My analysis was limited because I didn't apply Gibbs' cycle to a practical situation. Reflective models are most valuable in health and social care when they are used to analyse real experiences, like interactions with service users, teamwork challenges, or ethical dilemmas. Without this application, my presentation became descriptive instead of critical.
Analysis
The feedback made me realise that even though I understand reflective theory, I still need to improve my ability to apply it in practice. Gibbs' model is created to facilitate learning from actual experiences, and an example would demonstrate how reflection leads to better care, better communication, and professional advancement. As an example, I could have considered a previous learning experience, a group task, or a simulated scenario from class. This would have allowed me to show how each stage of the cycle contributes to deeper understanding and improved future performance. (Irons and Elkington, 2021)

Health and social care education faces a common challenge of not able to bridge the gap between theory and practice. My presentation highlighted the fact that I am still gaining the ability to incorporate personal experiences into academic work. The skill of reflective practice is essential to professional standards, continuous improvement, and safe, person-cantered care. (Health and Care Professions Council, 2021)

Conclusion
My presentation had a strong structure, clarity, and theoretical understanding in general. However, its critical depth was limited by the absence of applied reflection. Demonstrating knowledge is not sufficient; I must also demonstrate how theory influences practice. This insight will help me make my future presentations and written assignments more analytical and grounded in real experiences, which will improve their impact.
Action Plan
To improve, I will:
· Enhance my reflective writing and presentation skills by practicing Gibbs' cycle in real or simulated experiences.
· Demonstrate applied understanding by utilizing examples from class activities, group work, or practice-based scenarios.
· Request feedback early in the process of preparing to ensure that my work meets both theoretical and practical expectations.
· Evaluate reflective tasks from previous modules to determine how others effectively incorporate real-world examples.
The development of these skills will enable me to generate more critical, practice-focused reflections and enhance my readiness for professional roles in health and social care. (Britain., 2023)
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