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Introduction

Safeguarding is important part of health and social care, as it involves protecting vulnerable individuals from harm, abuse and neglect ( NHS,2023). A safeguarding officer plays a key role in making sure that people are safe and their right are respected (Skills for Care,2022). This role involves working with a lot of different professionals to spot risks and take action when there is concern ( SCIE,2021). Safeguarding is important because some individuals may not be able to protect themselves (Department of Heath and Social Care,2020). This report will describe the role of a safeguarding officer, explain key skills needed for the role and discuss strategies to develop these skills. 


Description
A safeguarding officer is responsible for protecting vulnerable individuals, such as children, older people and those with disabilities from harm, abuse or neglect (NSPCC,2023). Their role involves identifying potential risks and taking appropriate action to ensure people are kept safe (Skills for Care,2022). This may include responding to safeguarding concerns, reporting issues and following legal procedures such as safeguarding policies and guidelines (SCIE,2021). Safeguarding officer work closely with other professionals, including social workers, health care staff, mental health teams, teachers and the police (Department of Health and Social Care,2021). They share information and work as part of a team to make sure the best decisions are made for the individual (SCIE,2021). The role also involves keeping accurate records, attending meetings and supporting individuals through difficult situations (Skills for Care,2023). They can work in a variety of settings, such as hospitals, care homes, schools and within the community (NHS, 2023). A safeguarding officer must always act in the best interests of the individual, promoting their wellbeing, safety and rights at all times (Department of Health and Social Care,2020).


Explanation 
(Paragraph 1 – Communication)
Communication is an essential skill for safeguarding officer, as they need to share information clearly and effectively with different people (Skills for Care,2022). This includes vulnerable individuals, families and other professionals such as social workers and the police (Department of Health and Social Care,2023). Good communication helps to built trust, which is important when someone may feel scared or unsure about speaking up (NSPCC,2023). A safeguarding officer must also be able to listen carefully and understand what a person is saying, including non-verbal communication such as body language (SCIE,2021). Clear communication ensures that concerns are reported accurately and that the correct actions are taking to keep individual safe (Skills for Care,2022). 

(Paragraph 2 Empathy)
Empathy is the ability to understand and share the feelings of another person (NHS,2023). This is very important in a safeguarding role because individuals may be going through a difficult or distressing situations (NSPCC,2023). A safeguarding officer must be able to show compassion and support and making the person feel heard and respected (Skills for Care 2022). This helps to built trust and encourages individuals to speak openly about their concerns (SCIE,2021). Without empathy individuals may feel ignored or judged which could prevent them from seeking help (Department of Health and Social Care,2023). Showing empathy also helps the safeguarding officer to make decisions that are in the best interests of the individual (NHS,2023). 

(Paragraph 3 – Observation)
Observation is another key skill for a safeguarding officer, as they need to notice signs that someone may be at risk of harm or abuse (NSPCC,2023). This could include physical signs, changes in behaviour or signs of neglect (Department of Health and Social Care,2020). Being observant allows the safeguarding officer to identify concerns early and take action before the situation becomes worse (Skills for Care,2022). It is important to pay attention to small details and changes, as these can sometimes indicate that something is wrong (SCIE,2021). Good observation skills help to ensure that no warning signs are missed and that individuals receive the protection and support they need (NHS,2023). 

Strategies for skill improvement
(Communication)
Communication skills can be improved through regular practice and training (Skills for Care,2022). A safeguarding officer can attend courses or workshops that focus on effective communication, active listening and professional language (NHS,2023). Gaining feedback from colleagues can also help to identify areas for improvement (SCIE,2021). In addition, working with different individuals in various situations can help built confidence and improve the ability to communicate clearly (Department of Health and Social Care,2020). Practicing active listening, such as paying full attention and responding appropriately, can also strengthen communication skills over time (Skills for Care,2022).

(Empathy)
Empathy can be developed by gaining more experience working with different people and understanding their situation (NHS,2023). A safeguarding officer can improve this skill by reflecting on their own practice and thinking about how others may feel in certain situations (SCIE,2021). Listening carefully and showing patience when supporting individuals can help to develop empathy (Skills for Care,2022). Over time, this will allow the safeguarding officer to respond in a more supportive and understanding way (Department of Health and Social Care,2020).

(Observation)
Observation skills can be improved by gaining experience and paying close attention to detail in everyday practice (Skills for Care,2022). A safeguarding officer can develop this skill by learning about the different signs of abuse, neglect and changes in behaviour (NHS,2023). Training and safeguarding courses can help increase knowledge and awareness (Department of Health and Social Care,2020) . Keeping accurate records and reviewing situations can also help to improve observation skills (SCIE,2012). Being alert and focused when working with individuals ensures that small changes or warning signs are not missed (Skills for Care,2022).


Conclusion
In conclusion, a safeguarding officer plays a vital role in protecting vulnerable individuals and ensuring their safety and wellbeing (Department of Health and Social Care,2020). The role requires working with other professionals, responding to concerns and following safeguarding procedures (NHS,2023). Key skills such as communication, empathy and observation are essential to carry out this role effectively. These skills can be developed through training, experience and reflection (Skills for Care,2022). Safeguarding is important because it helps to protect those who may not be able to protect themselves. Overall, this role is essential within health and social care and makes a positive difference in people’s lives.













Reference list:

Department of Health and Social Care (2020)
Care and support statutory guidance. London: GOV.UK. Available at: https://www.gov.uk.
(Accessed: 13. April 2026)

NHS (2023) Safeguarding adults: how to protect vulnerable adults and children. Available at: https://www.nhs.uk.
(Accessed at 13.April 2026)

NSPCC (2023) What is safeguarding? Available at: https://www.nspcc.org.uk
(Accessed: 13. April 2026)



SCIE (2021) Safeguarding adults: roles and responsibilities in health and care services. London: Social Care Institute for Excellence. Available at: https://www.scie.org.uk.
(Accessed at 13.April 2026)

Skills for Care (2022) Safeguarding and protection in care settings. Leeds: Skills for Care. Available at: https://www.skillsforcare.org.uk.
(Accessed: 13.April 2026
image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




