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Task 1 – Personal Action Plan (Child Nurse)
I want to apply for a role as a Child Nurse, a career that focuses on supporting the health and wellbeing of children and young people through every stage of their development. Working with children has always come naturally to me, and the idea of helping them recover, feel safe, and return home healthy is something that motivates me deeply. Child nursing is not just about giving medication or following procedures; it is about communication, empathy, and teamwork — skills that I have developed and continue to strengthen.
Key Skills Required for the Role
According to NHS Careers (2024), child nurses need to demonstrate strong communication, emotional resilience, empathy, and teamwork. They must also be able to stay calm under pressure and show sensitivity when caring for children and their families. Similarly, UCAS (2024) highlights that children’s nurses should be caring, patient, and observant, with a commitment to lifelong learning.
One of the main skills I already possess is communication. My previous role as a support worker taught me how to talk to people in a clear, respectful, and compassionate way. In health and social care, good communication helps build trust and reduce anxiety — especially when working with children who may not always be able to express themselves clearly. I also know that communication is not only about speaking but also about listening carefully, maintaining positive body language, and adapting my tone to suit the situation.
Another strength of mine is empathy. I naturally connect with others on an emotional level, and this helps me to comfort and reassure children who may be frightened or in pain. Looking after my younger siblings and nieces has helped me understand how to stay patient and calm when dealing with children’s emotions. This experience will help me build therapeutic relationships with young patients and their families, which is an essential part of child nursing.
I am also confident in my teamwork skills. During my time working in care, I learned how to cooperate with colleagues to provide consistent, safe, and person-centred support. I understand the importance of clear communication between healthcare professionals and how effective teamwork contributes to better outcomes for patients.
Finally, I am naturally observant and organised. I notice small details and changes in people’s behaviour, which can be vital in recognising early signs of distress or illness in children. Being able to observe accurately and report findings clearly is an essential part of nursing practice.
Skill Gaps and Development Plan
Although I have developed many of the key skills needed for this career, I am also aware of some areas that I need to improve. One of my main gaps is clinical experience. While I have practical experience in care settings, I have not yet worked directly in a hospital or paediatric unit. This means I still need to build confidence in tasks such as taking observations, administering medication, and using medical equipment safely.
Another area I want to improve is time management, especially during busy shifts. Child nurses often care for several patients at once, so it is important to prioritise tasks effectively and stay organised under pressure.
To address these gaps, I plan to make the most of upcoming university placements by asking to shadow experienced nurses and take on supervised clinical responsibilities whenever possible. This will allow me to apply my theoretical knowledge in real-life situations. I also intend to attend skills workshops offered by my course and the NHS Learning Hub, which focus on practical nursing techniques and patient safety.
For time management, I will practise using shift planners and daily task lists to stay organised. I also want to reflect after each shift or placement day on what went well and what could be improved. Over time, this will help me to become more efficient, confident, and able to manage multiple priorities calmly.
Finally, I plan to engage in continuing professional development (CPD) once I begin working as a nurse. By completing short online courses, attending seminars, and reading professional journals, I can stay updated with new practices in paediatric care.
Preparing for Interview
As part of my preparation, I am researching the values and responsibilities of the NHS to ensure my answers align with what employers expect. I also practise potential interview questions aloud so that I can speak clearly and confidently. Three questions I am likely to be asked include:
1. Why do you want to become a Child Nurse?
 I would explain that caring for children has always been a passion of mine. I want to make a difference in their lives by providing comfort, care, and reassurance during difficult times. My personal experiences caring for young family members and my work in the care sector have shown me how rewarding it is to see someone improve because of the support you give.
2. How would you support a child who is frightened or anxious?
 I would say that I would stay calm and kind, using a gentle tone and simple explanations to help the child understand what is happening. I would encourage their parents or carers to stay involved and work with the wider healthcare team to reduce the child’s stress.
3. How do you handle stress during a busy shift?
 I would explain that I prioritise tasks according to urgency, communicate clearly with colleagues, and take short moments to breathe and refocus when I feel overwhelmed. After each shift, I reflect on what I did well and identify areas I could handle differently next time.
Conclusion
Developing this personal action plan has helped me to reflect on my current strengths and recognise the areas I need to work on to become a successful Child Nurse. By improving my clinical knowledge, time management, and confidence in high-pressure environments, I will be better prepared for both the demands of training and future employment. I am determined to continue learning and growing so that I can deliver compassionate, safe, and effective care to children and their families.

Task 2: The Importance of Communication in Health and Social Care
Effective communication is one of the most critical skills in health and social care. It underpins the delivery of safe, person-centred care and allows professionals to build trust, convey important information, and respond appropriately to patients’ needs. In my experience working in care settings, I have seen firsthand how communication affects both outcomes for service users and the efficiency of care delivery.
The Role of Communication in Health and Social Care
Communication in health and social care encompasses verbal, non-verbal, and written methods. According to NHS Careers (2024), professionals must communicate clearly and respectfully with patients, families, and colleagues to ensure care plans are understood and implemented correctly. Miscommunication can lead to mistakes, misunderstandings, and a decline in patient wellbeing.
In practice, communication involves listening actively, using appropriate language for the patient’s age and understanding, and showing empathy. For example, when working with children or individuals with learning disabilities, I have had to simplify explanations and use gestures, pictures, or demonstrations to ensure understanding. This approach not only helps patients feel included in decisions about their care but also fosters a sense of trust and safety.

Impact on Patient Care
Strong communication skills directly improve patient care. When patients feel heard and understood, they are more likely to cooperate with treatment, follow advice, and report concerns promptly. Skills for Care (2024) highlights that effective communication also helps reduce anxiety and stress, particularly in vulnerable populations such as children, the elderly, or those with mental health conditions.
During my experience in a care setting, I noticed that explaining procedures clearly and calmly to patients significantly reduced their fear and resistance. For instance, before helping a child with a medical task, I would talk through each step, ask them how they felt, and adjust my approach based on their responses. This interaction not only reassured the child but also allowed me to provide care more safely and effectively.
Communication with Colleagues and Teams
Communication is equally important when interacting with colleagues. Health and social care professionals must share information accurately, escalate concerns when necessary, and collaborate to plan care effectively. According to Prospects (2024), teamwork and communication go together, as professionals rely on each other’s observations and insights to deliver holistic care.
I have learned that clear communication with colleagues helps prevent mistakes and ensures that all team members are aware of any changes in a patient’s condition. For example, during shift handovers, I provide concise updates about patients’ progress, any concerns, and the next steps in their care plan. This practice not only promotes safety but also creates a professional environment where responsibilities are understood and respected.
Developing Communication Skills
While I have developed a strong foundation in communication through both work and personal experience, I recognise the need to continue improving. Attending workshops, practising reflective communication, and seeking feedback from supervisors are strategies I plan to use to enhance my skills. Skills for Care (2024) recommends continuous development in communication to adapt to different patient needs, including cultural and linguistic differences.
Conclusion
Communication is a cornerstone of health and social care. It affects patient outcomes, teamwork, and the overall quality of care. Through experience and ongoing professional development, I aim to strengthen my communication skills to ensure that I can provide safe, compassionate, and effective care. By listening actively, expressing myself clearly, and adapting my approach to the needs of everyone, I will contribute positively to both patient wellbeing and the healthcare team.
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