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Introduction 
This is a report that would be evaluating the impact of loneliness and isolation with elderly person in the United Kingdom and Nigeria. By comparing the current United Kingdom based policy to Nigeria, including the provision of care. In gathering the necessary information for the report, I would be examining the prospective future of the care using technology and Artificial Intelligence. then suggest recommendations on what to improve and what is missing. I have picked Nigeria as my point of interest to compare to United Kingdom because it is where I was born and grew up as a child. I believe I have fair knowledge with the help of references from research online. 
Care can be defined in different ways, depending on the situation an elderly is surrounded in such as care at home: it is the most favourite for elderly and probably families, patient have the opportunities of staying and spending the rest of their lives with loved ones, Care in residential home: this type of care does not allow easy access to personal care as there would be many other service users and carer must prioritise or spend less time, also there are factors like lack of staffs and Live-in –care: patients have a one to one care, their hygiene is looked after, they have someone that can talk with them to keep their mental state, they get the care they need at their own appointed time rather than it been shared (Nursing Times, 2012).
Elderly person in Nigeria is known to be experienced in life in terms of how a home should be, to deal with situations, hard workers, the head of family. The age in which an elderly person is referred to as old or elderly has no general definition in Africa but in modernised countries, the chronological age is 65 (Shofoyeke, 2014).
Elderly person might be misleading to allow people think the person is not in good health, senior citizen in modernised place see as retire between the age of 60-65 who might need social assistance and old does not necessarily mean elderly, my son at age 11 thinks his cousin at 20 is very old. There is different definition of elderly in terms of chronological age which is usually 60-65, social role that means the individual gets social assistance and physical health or appearance where a parent is not physically fit to do activities with kids or when they were mentally able, this can influence the meaning of an elderly person. An elderly person is not to be considered as grey hair, wrinkles or with health issues such as dementia, but how he or she feels and want to be addressed. Someone age 40 might consider themselves to be old while another of the same would say they are young. I believe staying healthy in terms of eating right such as balanced diet meals, exercising can increase the longevity of an individual (Elizz, 2021).
Discussion 
To care for the elderly in need, it is important that the carer is trained with follow up updated training and in a good mental state, ensuring their mental wellbeing is met. A carer should have empathy to show with the elderly, the ability to listen and respect their views regardless of if the elderly person is able to make decisions by themselves or not due to mental or physical illness.
The theories of ageing can be biological where the body slowly shuts down either externally or internally (M. S, 2013) aging has an impact on people and society such as functionalism to help change as society is changing by helping the elderly to adapt to how the world is evolving, structural functional theory is when society disregard the elderly ones by giving jobs to the younger generations and this was an experience seen as my mum been in a company for 16 years but the management believes she is now too old to engage and keep up with the companies goals which meant her work load was then transferred to a younger staff, social conflict theory because opportunities and social resources are different at an older age, and political economy theory provides account of the number of state and capitalism that contributes to the system of dominating and disregarding of older people (Sociology Guide, 2021).
Statistics on Ageing population
· More than one in five of us are already over 60, and the number of people over 60 is expected to increase from 14.9 million in 2014 to 18.5 million in 2025
· 75% of 75year olds in the UK have more than one long term condition, rising to 82% of 85year olds 
· Between 2007/08 and 2013/14 the numbers of A&E attendances by people aged 60 or over increased by two-thirds, a steeper increase than is expected by demographic change alone
(nhs, 2021).
Concept of Loneliness and Isolation To be lonely and isolated are two different definitions as some people prefer to be on their own and enjoys it, while some might not and due to restrictions, such as lockdown and having to stay at home isolating which is mandatory can put strain in how the elderly people can deal with (ageuk, 2020). As human we stereotype what an elderly person should be doing, for example in Nigeria an elderly person should be at home, not working, must dress certain way, if they have grandchildren they should look after them while their own children take care of their every need. Health could be another reason an elderly person can be forced to isolate, they may be class as evil or insane if they have illnesses they are not familiar with, this illnesses can be dementia which could be put down as the person been mad, or they do not have the physical strength to clean themselves, so their hygiene level is extremely low and produces foul odour In saying this an elderly can also be around people yet feel lonely and isolated. There are also other reasons that can contribute to loneliness and isolation in Nigeria are lack of social programs and suggested context-dependant coping strategies to reduce loneliness (Ojembe et al, 2018). It is important to know the needs of the elderly person, so it is necessary for an elderly person to consider end of life care should be introduced or thought to an individual as early as possible, this is due one getting certain illness that does not give signs early enough to be diagnosed and to respect their needs when they get to stages where they cannot make decisions on their own or with the help of their advocate. According to (nhs, 2018) that states end of life care are guide for those approaching end of life, this can be done by those looking after the individual or the elderly person planning their end of life, it covers what to expect in the future care and looking after emotional and psychological wellbeing.
Impact of Loneliness and Isolation 
During the lockdown some elderly did not find it challenging, while others might have as they had to stay in their house or care home, and elderly that gets frequent visit from family, friends or in some cases carer, has been forced to be isolated to avoid the spread of covid-19. Also thinking about the area, you live in, if you are in a country and like Nigeria there are always people around from neighbours just sitting outside having a chat to an individual taking a stroll as weather is sunny and mostly but here in the United Kingdom where the weather is mostly cold, and people keep to themselves maybe due to working long hours or enjoy love staying on their own. As an elderly person that due to an unforeseen circumstance must isolate and then become lonely, can affect the physical and mental wellbeing which led to health condition from smoking and alcohol consumption (Local Government Association, 2020).
Although there are support for elderly in terms of neglect and abuse the system continues to fail and as technology keeps evolving and the use of CCTV installed in places to monitor the interest of the elderly and carer. There are advantages and disadvantages to the use of technology when it comes to those who are not interested in technology or have some health issues that does not allow them to know hoe to use or elderly that is just caught up in their way of believing technology is not necessary as they grew up communicating by letters, in person, going to shop in market, and presently the big change in the world on pandemic. During the lockdown, technology was introduced in the form of online grocery shopping as movements were restricted and if vulnerable due to health issues and having to isolate, the use of technology had to be put in place. Statistics also showed that 4 million people who is 94% in the United Kingdom had no idea on how to use the internet from age 55 years, 84% were over 65years and 62% over 75 years (Tabassum, 2019).
There are benefits in using technology to care for the elderly, as at the present situation with COVID-19, if tested positive and must isolate, the care and support are still available, online assessment with doctor or the necessary healthcare professionals, treatment can be carried over the phone, virtual appointment. The use of Artificial Intelligence to help with diagnosing diseases and conditions to gain better insight on treatments and preventions that suits society. Technology are also used in storing, sharing and use data and its ethical use where consent is used appropriately under the General Data Protection Regulation (GOV.UK, 2018). 
There are cases of neglect and person-centred care that involves the services rendered to the elderly but when CCTV are installed, evidence proof to show the care given to an elderly will be recorded, issues with carers beating, refusing a request, not providing a hygiene environment and more (GOV.UK, 2019). 
Loneliness and isolation play a part in the well being of an elderly person, there are different reasons to loneliness and isolation and can be bereavement, lack of local service, poor public transport and physical environment (ageuk, 2019).
Current Legislation and Policies
The government is trying to put in place how to tackle loneliness and during the current pandemic a campaign has been set up to encourage people to openly express themselves to speak about loneliness, £5 million boost has been raised for organizations that are supporting people struggling from loneliness and to help build social connections, which includes charities such as Age UK supported by NHS volunteers (GOV.UK, 2021).
· Health and Social Care Act 2008 prevents and protects the spread of virus (NHS, 2018).
· Care Act 2014 helps people to be independent and improve wellbeing (GOV.UK, 2016).
· Mental Capacity Act 2005 protects and empower does that cannot make decision about their health and care (NHS, 2021).
· Human Rights Act 1998 protects from discriminating because of example the age of an individual (Equality and Human Rights Commission, 2018).
· Equality Act 2010 protects the elderly as they use public services (GOV.UK, 2015).
I believe these policies are there to help, protect and support those struggling with the current pandemic. The information should be published for people to be aware and should be monitored so it is not abused by those who are not in need. 
Evaluate and compare local, global and national services
With the right policies and programs there will be more elderly people living longer and healthier than 65. It is important to eat and stay healthy, we can also live longer if finance is not an issue. The food that are healthy are usually more expensive than food that are not nutritious to the body. Other factors that can affect living longer is having a health condition and no access to free health care in places that are not developed or countries that charges for medical care. As the world is evolving and changes in family dynamic where people are having less children and not getting married can lead to the elderly not having many families to look after them for any type of support, the society will need a better information and help for the wellbeing of the elderly (World Health Organization, 2011).
National information Board has been able to put data and technology to be safe for patients, staff, service users by improving and sustaining health care services in the United Kingdom. The use of technology to care for patients can be less time consuming and efficient. Equipment used to check carry out an internal scan can only be done by technology, for example someone pregnant can see the growth of their baby with the use of an ultrasound or an Xray to check for internal abnormalities. 
Caring for elderly in Nigeria
According to (Adetunji A, 2017) who researched on what caring for an elderly in Nigeria entail. An elderly in Nigeria survives and gets care from relying on families starting from siblings, cousins, nephew, grandchildren, children to feed and help with daily activities and neighbours fetching water and run errands. And if the elderly have families that are rich, they can get house maid that would do the necessary thing they needed from cooking, cleaning and personal hygiene but if for example someone from a very poor home has an elderly, he or she either with their immediate family or not, this individual would need to do as much to care and feed for his or her entire family and in the case of the elderly having a health issues that can put a more strain on the individual’s metal wellbeing, because there are no support. There are scarcity of jobs and opportunity in Nigeria, even though an individual is qualified in their desired professions. Unemployment is the major issues affecting the economy and society. The unemployment in Nigeria means that there is frictional unemployment that people can not apply for because they do not have qualifications or experience, Residual unemployment are people with disabilities having no chances of getting a job (Olawale, 2017) which is discriminating and has clearly gone against the legislation act for Discrimination Against Person with Disabilities (Prohibition) Act 2018 which allows someone with disability the equal right to work by (Law Nigeria Admin, 2019).
Factors that affect caring for an elderly in Nigeria is funding for medical care. An example is my dad needing medical care and in pain and helpless and treatments will not be carried out until payment for care is made which caused so many deaths.
Concept of Aging in Nigeria
The life expectancy in Nigeria is 59 years for male and 63 years for female in 2021 (Varella, 2021). According to (Ajomale, 2009) there are no national policy on the welfare or care for elderly in Nigeria, the Nigerian Government believe the care of an elderly should be families. The Contribution Pension Scheme only support or provide for those in formal sector and living the once that probably done jobs like cleaning or selling in the local market to struggle. Hence there are a lot of elderly people in the streets of Nigeria begging just to have a meal, they sleep under the bridge or in places that are not safe or hygienic enough for human. There is also no law in place for elderly that has been neglected or abused. In such a corrupt country where those with higher standards and earning a lot more, an unfair practice can lead to a carer due to lack of care hurt or lead to the death but pays their way out of punishment (Tanyi et al, 2018).

Conclusion and Recommendations
There are procedures in place to safeguard the elderly people, by contacting local authority or Care Quality Commission (CQC). They provide support in health care organization.
There should be a free medical care around the world, life is important and for country like Nigeria that has investment in the oil industry, yet people are still struggling. The government should put in place system that helps and support the elderly, for those who for reasons such as no source of income, or no family member to help, such program can be of assistant. 
Raising awareness for the elderly to eliminate loneliness by taking advantage of technology to provide continuous care, to have a live-in carer that helps with every day life activities and to be a companion, have a pet of their choice, clubs, groups and societies that they can go to on a regular basis which is local to them, and Befriending Scheme operated by Age UK who provides a face to face meeting in their homes or call from someone as their age (Hammett, 2019). 
In conclusion anyone going into the health care organisation should have empathy to care for service users and should not join for only money. As other life can be in danger if there are no care provided given.
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