[image: ]
Name: Ella Obeng 
Module: Introduction to health & social care
Module code: LCHS4003
Lecturer: Caroline
Task 1 assignment:
Subject: Letter to Local authority area on residential care homes.





                    
                                                                                                                                                                            Ella Obeng
                                                                                                                                                                       Merton, London
                                                                                                                                                                       Lavender fields 
                                                                                                                                                                        Mitcham, CR4

Merton Council
London Borough of Merton
Civic Centre, London Road
Morden, SM4 5DX
                                                                                                                                                                         








Dear Councillor Edith Macauley, 
I am writing to you today to speak about residential care homes and why I believe that it is important to have these services in our local area. I would hope that after this letter there would be more care homes placed in our area for the sake of the elderly and vulnerable living within this borough. I believe that it is very important to have care homes here so that the elderly can be given the care that they are not able to receive at home with their families and loved ones. These care homes can be commonly used by not just elderly but by people of any age who require assistance or have disabilities and need to be taken care of.
My standpoint is that if my request is accepted, the people in this area would really benefit from the home and a difference would be made for all. I am sure that putting care homes here would help provide a safe environment for the individuals who find it hard to fend for themselves. It would allow those who are not able to look after their elderly family members to find the best possible care for them. This makes a big impact as now they do not have to struggle to give them suitable care but can take comfort in knowing that their elderly family members are receiving excellent attention and quality care.
In addition, I am convinced that there is a shortage of residential care homes in the Merton borough. This is due to many reasons such as not enough staff or the fact that the population of older people are growing not just in Merton, but in the UK as a whole. Adding more homes would allow other people who need the care but don’t have it, to get the high standard care that they may need. It would give those who have been living hard a chance to experience much better support and assistance from workers who can help them the best that they can.
[bookmark: _Int_DN6ePIG5]The residents would be experiencing much better care as they would have access to help and workers 24/7. This is good as they are checked and have staff eyes kept on them at all times, helping them to receive the attention that every one of them need. Building more care homes can help not only the area of Merton but contribute to a better community and society. The reason I say this is because the elderly would feel a sense of togetherness and support knowing that they can rely on the members of the community who help make it a positive environment for them.
The care act 2014 specifies that the local authorities have a duty of care to support adults and provide them with suitable care that protects them from harmful things such as abuse, neglect, or those at risk of it. Using this care act, I would like you to consider my request as I believe that the Merton council does indeed have a legal duty to assess those in our area who might need help. The council have a duty to ensure that everyone living within this borough is safeguarded and treated fairly.
In Conclusion, I believe that residential homes would make more than a difference to this community and to the Merton borough as a whole. I know that if my letter is approved, many people who did not have a chance to be in these homes will now have the opportunity to experience higher quality care that they may have been needing. Thank you in advance for any help you might be able to offer.
Kind Regards, Ella Obeng.
Task 2: 
Healthcare service: Ambulance services
In this essay, I will be explaining the different challenges that Ambulance services face now and have faced previously in the past years. This overview will include the history of ambulance services and how it has made more than a significant impact on the lives in our community. It will have the points and facts about ambulance services and the professional workers that work within them. I will be speaking about how the ambulance service works now and how much it has changed from the last few years. This will cover how much it has helped people to get through Illnesses, Diseases, Mental health problems and more.

There are so many challenges that the NHS ambulance service face in general. For example, paramedics, emergency medical technicians, emergency care assistants, patient drivers, assistant ambulance practitioners, and ambulance support workers sometimes experience staff shortages which causes an impact on the quality of care that the patients require. Staff shortages not only affect the care given to patients, but it causes delay in the workflow both at the hospital and in the paramedic vehicles. This is because so many people are being put into emergency care and there are not workers who are able to attend to every one of the sick, injured, or pregnant patients. NHS ambulance services had 1,313,218 lost job cycles in the past year over the handover delays. When there is a shortage of staff, it affects the quality of work that the paramedics can provide. The reason why patients may not receive the best of care when there is not enough staff is because there are more patients at need then there are staff who can see to them. As of December 2024, the NHS in England faces staff shortages, with 106,432 in secondary care and 8,330 in medical posts, accounting to 5.2% of all medical posts. Staff shortages can occur from people leaving their jobs. This is because they may have poor mental health, feelings of burnout, high workloads, and stress from their work. Staff shortages in ambulance services can also cause there to be slower responses to the patients and clients. For example, some of the problems that arise from there not being enough staff include staff becoming frustrated and taking time off, leading to even more shortage of staff and employees to work their shifts. One reason why shortage of staff may come in the first place is because of the trouble and pressure from the job which causes them at times to even leave the ambulance service. This is also something that can affect the workplace as the employers would now need to look for new employees and go through the long process of finding people, training them and recruiting them. 

A second major challenge that ambulance services face is long hours and shift patterns. This is a challenge for the workers as they will start to feel stress and too much work from their jobs, causing them to provide little or not their best care to the patients who are in need. It is a problem for employees because it will make them feel tired even the next day which affects their performance when they are working on their clients. This is an issue because if they are not giving patients the best quality of care, then they are most likely putting them at risk of any danger or injury. The NHS data indicates that a majority of NHS tend to work unpaid hours. It also suggests that up to 40% have worked up to five extra hours in an average week. From the beginning of this year 2025, many staff did report back their feelings of negativity and frustration from feeling worn out. NHS reports reveal that nearly 60% of staff work extra hours weekly. The overtime hours for the nurses and doctors seemed to exceed the weekly target for the ending of last year (December) on average of over 5,583 hours a week, when the target is meant to be 4,300. This impacts the healthcare workers as it may even cause them to want to leave the job at times. This is because they might be so tired and overworked that they do not even enjoy what they do anymore or see it as the rewarding role that it is. It can lead NHS staff into a place of burnout, where they no longer feel satisfied, so they begin to have rough moods or feelings of low self esteem. Burnout is something that is surrounded by many mental health problems, so it is easy for a majority of staff to fall into them from the burnout they experience when working more hours than they should or than they usually would. Some of these mental health problems are depression, anxiety, sleepless nights, panic attacks, high pressure, and post traumatic stress disorder symptoms.

To conclude, there are a large number of problems within the NHS healthcare than people can imagine. There are a lot that cause the staff to go through so much pain and stress. Many may be visible while others are not always noticeable. Addressing issues like these are crucial for improving healthcare services because it can allow the issues to be dealt with so things like mental health problems or burnout among the healthcare workers are avoided. Some solutions that could improve these problems in the NHS would be focusing on the things that can be changed rather than the things that can’t. For example, the hours staff work, they may not always have control over it due to the number of patients that are in and out at any time.
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