Marketing Fundamentals (LCBB4004)

Blogging to communicate
Task 1A

Lecturer: Tanja Nathan
MAC Cosmetics
Nicolae Prostire (1814107)
MAC is well known cosmetic manufacturing company of Toronto. Initially they produce make up items for their model's Photo-shoot. But because of its quality, finishing of make-up and range will attract their models who wanted this products for their family, sisters because they ask for it (Facts of MAC Cosmetic Company, 2019). Now company manufacture beauty items for professional make-up which is directly sold to the worldwide customer. Demand of their beauty product will increase and make them global brand. 
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MAC offer variety of beauty products such as primer, blusher, Brow, powder plus foundation, eyeliner, lipsticks etc. Company also introduce a range of nude lipstick in the collection of “MAC permanent ”. Half N Half Lipsticks is neutral girl's lipsticks with pinkish & brown nude shade which provide creamy finish and that will wear with warm Havana eyeshadow will provide glamorous look. It is suitable for daily outing like collage students can use this shade on regular basis (Make-up & Beauty Blog, 2019).    
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Half N Half range of lipsticks are suitable for different skin tones such as fair & dusky and it also suitable for warm and cool weather. Another product of MAC also very popular in their customers like MAC Vanilla. It is a kind of power which provide fine coverage for 24 hours, oil controlling formula will provide long lasting coverage with fine look.          

My friend suggest me to use MAC Vanilla which is highly concentrated loose powder and it will not harm your skin. It does not stick on the blender, easy to blend of face and provide fine look for 24 hours. 
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MAC Vanilla pigment beauty product has enough benefits such as non caking, non streaking, and long wearing. This product can be used through a dry or wet brush and it will depend upon desired effect. MAC Vanilla pigment have variety of range in the colours and they are long lasting along with slightly messy. This product also has other benefits such as beginners can easy use this because its simple to apply and good for both skin type.   

MAC beauty products are very good and very popular in the customers because of their wide range and availability in all skin types such as fair to dusky (Likhareva and Kulpin, 2018). Range of colours are also very attractive because large segment of customer belongs to the young age who are from school or collage level. They love to use MAC range lipsticks because it is very good for pigmented lips  and they provide finishing with full coverage. It looks good on everybody and girls can wear regular because it does not provide heavy make-up look which is suitable on daily basis.  I personally recommended for all readers that they can at least try once these beauty product and you surely not disappoint with these products. Because it has variety, quality was good, no harmful chemicals, easy to available and affordable too (MAC Cosmetic Review, 2019). 

As per my personal opinion MAC companies product was good because they manufacture professional make-up items for our skin. Because most of the companies product will harm customer skin and other problems skin problems create because they use chemicals in their products. But MAC provide safe beauty products which is long lasting for whole day and develop with natural items. 

MAC brand used to be most preferable in comparison to other brands because it is one of the company who provide crazy colours in the lipsticks shades and good texture. Because of variety in foundation shades I personally like the most. Generally we find fair completion base which is not suitable for all type and it does not provide natural look (Reed and Medvedev, 2018) . But MAC provide almost 11 different types of foundation for different skin types. This is the reason which attract woman across the world and these features will make this brand more popular across the globe. 

This brand used by the professional make-up artist, movie stars and regular public too. Company also adopt good marketing strategy where they introduce limited edition for limited period. It will create excitement in the customers to buy before stock out without analysing that product quality is good or bad. According to my point of view, overall MAC products was good and they offer variety which is suitable for each customer.     

MAC’s prices is made for all class of people in the society
Roxana Ciocoiu (1814110)
To begin with, I want to mention that I am loyal to MAC for over 4 years and overall I am more than happy with the quality of their products. However, in the following I will try to have a very fair approach regarding the quality/price ratio. So, do MAC products worth the money?
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MAC is a wonderful make-up line, with a great selection of long-lasting products with all the latest trends available. 

The products of this brand are of slight high rates as opposed to other rival firms, even though clients are most of the times readily available to incur more amount in return of the assurance of high quality offerings by the company. The wide array of company's products and color range makes it a desired and easily saleable brand.
 Across the different parts of globe, this cosmetics brand is well renowned and established (Nachane, 2018). They are also popular for their wide range of tones, being almost impossible not to find one to your liking.

Some of my favorite products from MAC, and I would dare to say, a must have for every classy lady are:

If you want a natural and light look, you will absolutely love MAC foundation. I had such a hard time finding a foundation that suits my skin type. I’ve tried over the years a lot of products from budget to top brands and this is by far the best deal. 
MAC Pro Longwear Foundation (£27.50)
[image: image4.jpg]PRO LONGWEAR
FOUNDATION
FOND DE TEINT
/oA 0z €

. >




Figure 1. (Source: Mac Cosmetics- Official Site, 2019)
One of the most loved mascaras from MAC. This one is anything but cheap, though it stands out with the results, it sure gives you an effect of wearing false lashes. 

Mascara (£20.00)
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Figure 2. (Source: MAC Cosmetics- Official site, 2019)
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                                        Figure 3. (Source: Eyelash Extensions Clipart, 2019)
I love the variety of colors in the MAC lipstick line and especially  MAC Retro Matte Lipstick. Although it lasts for hours, I must confess it is a bit pricey considering that you can find similar quality in cheaper products. The huge advantage is that you have a lot of shades to choose from, so this can somehow explain it’s bigger price.

Definitely MAC products aren’t the cheapest. But considering their huge variety of products, the top quality and also their professional services, I think are a great value for your money. If you are willing to pay a little more for fine quality, give them a try. You won’t be sorry.
MAC Retro Matte Lipstick (£18.00) 
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Figure 4. (Source: Mac Makeup Wallpaper, 2019)

My first product from MAC cosmetics – lipstick Ruby Woo
Emiliya Pantova (1812408)
Hello everyone,
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    For a long time, I wanted to try some of the MAC brand products and more specifically, their lipsticks. Now I will do it and share my experiences and experiences with them.

 Yesterday I specifically went to buy lipstick from MAC. Lipstick is my favorite product of all makeup products! The other reason besides I want to test their lipsticks is that I want to test their durability after applying the lips. And I want to see the color saturation, and whether I will have this feeling of dryness of the lips after applying the lipstick.

                                                       Figure 1: (Source: MAC Cosmetics - Official Site                        2019)
MAC is a cosmetics brand that is well established in the market for cosmetic products, and they assure their customers the durability and color saturation of their lipsticks.

I bought a Ruby Woo lipstick. Ruby Woo lipstick combines two of my favorite things - vibrant red color and a matte finish. The lipstick has a Retro Matt-formula with saturated color and a matte finish and one of their driest formulas, also in the product description, should last 8 hours (Maccosmetics.co.uk).                                                        

Here are my first impressions of the product:
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The size of the product is as right as most lipstick brands.
· Lipstick has the Retro Matt formula and is a little harder to apply than other glossy coated lipstick.
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· Lipstick color is suitable for every type of face. Would be ideal for both light-skinned and dark-skinned women. 
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Figure 2: (Source: - Paisawapas.com -Official Site 2019)
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· The lipstick color is deep and does not change after application.
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· When I bought Ruby Woo MAC lipstick, my shop consultants assured me that lipstick would stay on my lips for about 8 hours. Well, they were right! I applied the lipstick in the morning before going to work, and it stood on my lips and did not change color until the end of the day.

My first experience with MAC products has been successful.

I was happy and satisfied with the use of Ruby Woo lipstick. I will try their other coolers, lipstick and products in the future.

I hope this post for my first attempt at MAC lipstick has been helpful to people who have not yet tried MAC lipsticks. I highly recommend everyone to try the lipstick Ruby Woo!! 

To The Women who will settle for nothing less than a happy place
Mihaela Chiras 

(1813453)

Cosmetic is one of those product which makes a women look charismatic and glamorous (Adams, 2013). It is one of the most adopted cosmetic brand by professional make-up artists, models as well as actresses. The respective company has vastly been successful in meeting its customer need and demands in terms of quality as well as varieties. It is one of three largest cosmetic companies at global level. It also has its various stores in different countries so that it will be easy for customers to reach them. It is not important that MAC products can be used by  women but there are men who work in drama, TV shows and others make use MAC products. It is because having brand name and most recommended product it has build a trust on the company. The product which is sold more as comparison to other products is lipsticks. It is because products of lipstick is mostly bought by women for parties, events, family function and many more. There are various shades which are available in lipsticks such as red, pink, nude, and others. But the common shade which is bought is nude and pink lipsticks. This is because these colours are elegant and light in shade which looks attractive and make women look gorgeous. There are various features explaining the reason of more sales of nude and pink lipsticks. 
Nude Lipstick:

Features of Nude Lipsticks
· Applying nude lipsticks make women more attractive and alluring.

· It is long lasting product and looks elegant. 

· It can be carried at any place such as office, colleges and other institutions. 

· It can wore on any kind of dresses of women. 

Pink Lipstick:

Features of Pink Lipsticks
· It is one of the favourite shades which is wore by women especially girls in their daily routine. 

· There are various shades available in pink such as blue-pink, brownish pink and others.

· It is long lasting and it does not flake or budge. 

· It is versatile and can be applied on every skin tone.


The price range of MAC cosmetics is set as per the quality of product and it can be affordable to middle and upper income group individual (Chhabra and Sharma, 2013). Respective company uses differentiation strategy which aid them to produce different shades of lipstick as per customer requirement. Lipstick product of MAC is sold more as comparison to other products. It is because in today era, it has become one of the useful product for women, particularly youth. MAC provide quality products which does not cause harm to the skin and is very easy to apply. The company formulate their strategy in better manner which help them in increases sales as well as profit. Along with this, respective company is one of the top organisation in terms of cosmetic products and they provide their services at worldwide level. Its products are applied by celebrities which give them attractive look.  It has been observed that after applying MAC products, particularly lipstick, women feel more confident as it gives a charismatic and alluring look to their personality.

MAC Cosmetics: Desire for professional look
Adriana Lucaci 
(1814112) 
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(maccosmetics.com, 2019)

In every year, month, week and day which move with the technological changes into something better way mainly includes the internet. Internet marketing is one of the best advertisements which organizations can utilize. Being a Cosmetic brand, our aim mainly includes the following:

· To be the leading make-up company in the world among both customer and professional make-up artist

· “All Ages, All Sexes and All Races” conceived to accept all customers. 

· To reach consumers need for best quality services 

Finding the exact shades of lipstick for dark skin tones can often get frustrating. MAC Cosmetics is that brand which gets their customers the opportunity to understand, try and test which lipstick shades are the perfect (maccosmetics.com, 2019). We have a huge range of product starting from cleansing to professional make-up cosmetics. We celebrate individuality and diversity for all the genders, races and ages. In fact, we are a proud community of the professional make-up artists. We have taken the sector by storm, delivering a wide section of products which blended street savvy with attractive panache and style. Our approach is significantly different. 

We can say that rather than driving sales with the aid of traditional promotional strategies, we rely on the honesty of our carefully formulated line of product. In fact, we have sold in over 121 countries and this keeps committed to establishing new products, sections and more than 50 collections every year.
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(maccosmetics.com, 2019)

MAC Cosmetic has a niche strategy in retail and fashion market. Our products are mapped for the professionals such as models, actors and makeup artists, but with the time, we have diversified our target customers in order to involve customers from the market of consumer. It can be stated that with a collection of quality and design, MAC Cosmetics has been to make a proper portray which has the strength to differentiate itself from their competitors (Li et al. 2017). This serves something which is distinctive and cannot be duplicated as this sustains on emerging with time. It has made their customers a great credit in their popularity as this has been capable to carve like distinctive location in cosmetic industry due to the appreciation of the customers. 

The motto of MAC is reflective and descriptive of their attitude because this proclaims all sexes, races and ages. MAC has released their responsibility towards the society and even has organized MAC Aids Fund in order to facilitate victims of AIDS/HIV with the aid of charitable trust. MAC follows up the pricing strategy of consumer benefit and has multi-segment pricing. MAC mainly aims at their customer loyalty and provides complementary products for their potential customers. In addition, MAC Cosmetics follows up some unique promotional strategies like social media, encouraging action communication and word of mouth.

The team of MAC Cosmetics has recently launched a new campaign which amalgamates direct mail with the use of mobile marketing. Most of the times, the retail stores may utilize direct mail in order to reach to feasible consumers or serve rewards coupons to consumers enrolled in the loyalty programs (Baker et al. 2017).

Good Services helping to get positive results:
Ioana Alexandrina Luchian (1814714)
The MAC Cosmetic has always concentrated on establishing close relationships with its customers as part of outstanding consumer services. The brand offers interpersonal consultations and face-to-face make-up lessons as well as application in their stores. These services are often booked through official pages or directly by phone, while it is not available online. The complimentary services let individuals visit local stores to gain complementary support in terms of skin tailoring, eye make-up, contour or highlights complementary, lashed up and brows to-go complementary (MAC Cosmetics - Official Site 2019). The customer care number facilitated by the company allows targeted customers to make an appointment at the nearest MAC Cosmetic stores easily. The redeemable services allow booking continuous time with personal M.A.C artist completely redeemable on products. It enables interested customers to select professional makeup features they wish to receive from the express menu as well as get makeup depending on their personal needs. 
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Figure 7: MAC Services

(Source: MAC Cosmetics - Official Site 2019e)

From tailored look, effortless and glam look, the artist offers a perfect balance between flawless beauty and soft-glamour. The bridal trousseau service consists of attractive gold wedding trousseau box for housing individual wedding makeup-wardrobe (MAC Cosmetics - Official Site 2019). The redeemable cosmetic or makeup related services are dependent on artist accessibility at the time of registration or bookings. MAC products are redeemed during service and at the store, which offers services. On the contrary, complementary services have been limited to single service per individuals on a routine basis and subjected to artist accessibility in stores. The list of make-up services provided by MAC Cosmetics including pricing lists is as follows-

Lesson-Complete makeup class: It involves complete for makeup tutorial starting from ‘getting to know own face’ than bringing out features consisting face flowchart to regenerate the look at the home of 90 minutes duration at price £50 in London branches. 

Lesson- focus characteristic lesson: It consists of lessons based on one to one level featured for 30 minute at £20 about-face countering, lips and eyebrows.

Application- makeup for brides: The special or wedding event makeup applied by professional MAC artists, before consultation are done of 90 minutes duration at cost £50 (MAC Cosmetics - Official Site 2019). 

Application- complete make-up: It consists of face charts and lashes application to benefit recreating looks at own personal space or homes, provided for 600 minutes at £30.

Application- Express makeup: This service includes the application of makeup done by professional makeup artists at the price of £20 within a duration of 30 minutes.

Apart from all these, MAC Technique provided for 90 minutes is another service segment of the company, where makeup workshops are led by makeup artists, and there are certain things for all (MAC Cosmetics - Official Site 2019). The learner gains the most stylish, authoritative and sharpest process to master makeup skills as well as techniques depending on occasion or event availability. 

It can be deduced that MAC Cosmetic is leading brand name in the makeup and fashion industry. The company offer product at international level at exclusive price range based on quantity and features. The effective promotion through online and promotional selling approaches led MAC to stand out of the competition crowd. The services offered by the cosmetic brand have been effective to make an individual professional in makeup skills to get and have flawless and radiant skin. 
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�Illustration � SEQ "Illustration" \*Arabic �1�: Nude lipsticks in the MAC permanent collection.





�Illustration � SEQ "Illustration" \*Arabic �2�: MAC Vanilla pigment





Comment: Dear ladies, if you don't like drier lipsticks, I don't recommend it!








Comment: I think every woman should have one red lipstick!





Comment: The lipstick color is really lovely and incredibly rich. I am in love with this color!!








Comment: This is the first lipstick which stays too long on my lips. I find it great because I don't need to apply the lipstick every hour!











