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Eniah Nhika
07401073989 enhika@hotmail.co.uk
Coventry, West Midlands 
Personal Profile
Compassionate and dedicated Health and Social Care professional with over seven years of experience providing person-centred care in healthcare settings. Experienced in working within multidisciplinary teams, maintaining accurate records and supporting patients with dignity and empathy.  Currently studying Health and Social Care Level 4 at the University of Wales Trinity Saint Davids to broaden my knowledge and commitment to delivering high-quality care while continuing my professional development.
Key Skills and Achievement
· Providing person-centred care
· Excellent verbal and written communication 
· Compassionate and empathetic approach to family and patients 
· Accurate record keeping and documentation
· Confidentiality and information governance
· Experience working across multidisciplinary teams and liaising with other healthcare professionals 
· Microsoft Office (Word, Excel, PowerPoint)
· Professional, reliable, adaptable and organised 
Employment History
Care Coordinator, Aroma Care, Coventry (2024 – 2025)
· Coordinated personalised care plans to ensure safe, effective and person-centred care
· Liaised with patients, families and multidisciplinary teams for continuity of care
· Supervised and supported staff, safeguarding and promoted high standards of care
Senior Carer (Bank ) HC-One, Coventry (2024 – 2025)
· Delivered high-quality person-centred care to individuals with varying healthcare needs.
· Working closely with nurses and senior carers and other healthcare professionals as part of a multidisciplinary team.
· Monitored and reported changes in patients’ physical and emotional wellbeing.
· Maintained accurate care records and documentation.
· Followed infection prevention and control procedures.
Care Coordinator/Senior Carer Brisca Healthcare, Essex (2015-2022)
· Delivered person-centred care and administered medication safely.
· Developed care plans, completed risk assessments and maintained accurate records.
· Worked closely with families and healthcare professionals to coordinate care.
· Trained and mentored new staff and provided on-call support.
· Promoted dignity, independence and safeguarding.
Office Coordinator/Office Manager HOST, London (2004-2008)
· Managed office administration, staff rotas, financial records and customer enquiries.
Receptionist – Archway Sexual Health, London (2002 – 2004)
Managed appointments, patient records, reception duties while maintaining confidentiality.
Qualifications and Training 
· Health & Social Care Level 4 University Wales Trinity St Davids (currently studying)
· Civil Service Training
· Care related Training (Care Certificate, Safeguarding, End of Life care, St John's Ambulance)
· NVQ L3 in Business Administration
· HND Hotel and Catering Management and GCSE including English and Maths
References – Wafa Nasir 		Email: wafanasir@uwtsd.ac.uk

Personal Statement
I am applying for the position of Cancer Support Worker at University of Birmingham NHS Foundation Trust because I am passionate about providing compassionate person-centred care and making a positive difference to patients and their families. With almost a decade of experience, I have developed the necessary skills required for this role. My long-term career goal is to continue developing within the healthcare profession by supporting patients through challenging periods of their lives while working as part of a multidisciplinary team to deliver high-quality care.
I currently studying Health and Social care at university which has strengthened my understanding of evidence-based practice, professional values, communication, safeguarding and person-centred care.  Alongside my academic studies, I have completed the Care Certificate and mandatory training relevant to healthcare practice.  I am committed to continuous professional development and welcome opportunities to expand my knowledge and skills to meet the needs of the organisation and the patients I support.
In my seven-year experience in healthcare, I have supported numerous patients without varying levels of emotional, physical and social needs. An example is a 60-year-old patient I cared for at my previous role who had advanced skin cancer who had significant pain when mobilising. As we had to move him around the house and change his clothes, I learned to adapt my approach by communicating calmly and explaining each step, encouraging him to tell me and my colleague which positions and ways were most comfortable for him. By listening to his preferences, we collaboratively established a way to better support his needs whilst maintaining dignity and independence. Although he had skin cancer and not thyroid cancer, the communication and empathy I developed are transferable skills that can be applied to any patients with cancer diagnosis' like those cared for by the ENT Clinical Nurse Specialist 
Working in healthcare has enabled me to build strong communication and interpersonal skills.  I have experience working closely with nurses, senior carers and other professionals to ensure patients receive coordinated and person-centred care. I can recognise my own limitations and seek guidance or support whenever necessary to ensure patient safety and the highest standards of care.  I am open to learning new digital systems that will enable me to fulfil my care duties efficiently. 
I believe my caring nature, reliability, adaptability and commitment to delivering high-quality patient care make me a strong candidate for this role.  I am enthusiastic about the opportunity to join University Hospitals Birmingham NHS Foundation Trust and contribute to providing excellent care and support for patience living cancer.  I look forward to continuing my professional development while making a meaningful contribution to the multidisciplinary team and upholding the Trust's values of compassion, respect and excellence.
SWOT Analysis
	Strengths
Over nine years of experience providing compassionate, person-centred care as a healthcare assistant, senior carer and care coordinator

Strong communication and interpersonal skills, enabling me to build trusting relationships with patients, families and multidisciplinary teams

Experienced in care planning, medication administration, safeguarding, record keeping and supporting patients with complex care needs. 

Currently studying Level 4 Health and Social Care, demonstrating my commitment to learning and professional development.

	Weaknesses 
I have limited direct experience working in an acute hospital oncology or cancer support environment.


I would like to develop great understanding of cancer pathways and specialist oncology care.


I have limited experience using NHS electronic patient record systems used in hospital settings


I would like to increase my confidence in providing specialised emotional support to patients affected by cancer and their families.

	Opportunities
Gain specialist knowledge by working alongside oncology nurses and the multidisciplinary team.

Attend NHS training in cancer care, communication, safeguarding and patient support

Develop skills in patient education, holistic care and health promotion to improve patient outcomes.

Progress to senior Healthcare Assistant, Assistant Practioner, Care Coordinator 
through further training and experience.
	Threats
Competition from applicants with previous hospital or oncology experience.


Working with patients who have complex illnesses can be emotionally demanding and requires resilience and effective self-care
  
NHS services can be very busy, requiring excellent organisational skills and the ability to prioritise workloads effectively.

Keeping clinical knowledge and mandatory training up to date while balancing work and university studies. 


 



This SWOT analysis has helped me identify how my current skills and experience alignment with the Cancer Support Worker role.  My extensive background in health and social care, communication skills and commitment to person-centred care provide a strong foundation for the role.  however, I recognise that I need to develop specialist knowledge in cancer care and gain experience within an acute hospital setting.  the role offers valuable opportunities for professional development through NHS training and working with a multidisciplinary team. By recognising potential challenges, such as balancing work and study and adapting to the emotional demands of cancer care, I can plan strategies to continue developing professionally and provide the highest standard of care to patients and their families.
Personal Development Plan
	Development Goal
(SMART Goal)
	Actions to Achieve the Goal

	Time scale

	Monitoring and Evaluation

	1)Develop specialists' knowledge and skills in cancer care
	[bookmark: _Int_L4LSRZcW]Attend NHS induction and cancer care training, shadow experienced Cancer Support Workers and oncology nurses and complete relevant e-learning  modules.
	Within the first 12 months.
	Reflect on learning, obtain feedback from supervisors and demonstrate improved confidence and competence when supporting patients with cancer.

	2)Improve my clinical skills to support patients effectively in a hospital environment. 
	Participate in training on clinical observations, infection prevention and control, patient documentation and NHS electronic record systems.  seek opportunities to practise skills under supervision. 

	Within 18 months
	Complete mandatory competencies, receive positive feedback during supervision and demonstrate safe, accurate clinical practice.


	3)Strengthen my communication and emotional support skills when caring for patients and their families

	Attend communication and compassionate care workshops, observe experienced colleagues and reflect on patients' interactions to identify areas for improvement.  
	Within 24 months
	Use reflective practice, discuss progress during appraisals and seek feedback from colleagues and supervisors to evaluate improvement.



Personal Development Plan
This Personal Development has been developed to support my progression as a Cancer Support Worker.  Over the next two years, I aim to develop specialist knowledge in cancer care, improve my supervision and appraisal meetings and clinical skills and strengthen my communication skills when supporting patients and their families.  These goals are realistic and directly linked to the requirements of the role.  I will achieve them through training, supervised practice, reflective learning and regular feedback from managers and colleagues.  I will monitor my progress by completing mandatory training, reviewing my objectives during supervision and appraisal meetings, and reflecting on my experiences to identify further areas for development.  By achieving these goals, I will continue to provide compassionate, safe and person-centred care while progressing in my career within the NHS.
Gibbs Reflective Cycle
Description
As part of the LCHS4009 module, I delivered a presentation to my lecturer.  The presentation to required me to research my chosen topic, explain the relevant theoretical model and apply it to a practical case study.  I prepared my slides in advance and practiced my delivered to ensure I communicated the information clearly and confidently.
Feelings
Before the presentation, I felt nervous because I wanted to present the information accurately and confidently.  However, once I started speaking, I became more relaxed and focused on explaining my research and engaging with my audience, the lecturer.  I was pleased that I maintained eye contact, spoke clearly, delivered the presentation at a steady pace.  Receiving positive feedback from my lecturer increased my confidence and reassured me that my preparation had been effective.

Evaluation
Overall, I believe my presentation was successful.  My lecturer commented that I answered the question very well and had demonstrated thorough research throughout the presentation.  I was praised for elaborating on my points clearly, maintaining good eye contact, speaking clearly at an appropriate pace using a clear tone of voice.  My lecturer also stated that I demonstrated an excellent understanding of the theoretical model and successfully applied it using a practical example, which showed that I could connect theory with practice. 
However, during my conclusion my lecturer identified one area that required improvement.  During my concluding slide, I returned to discuss Rita after I had already started summarising my presentation.  This affected the order of my conclusion and caused some confusion for the audience.  Although this was a small part of the presentation, it highlighted the importance of having a clear structure from beginning to end.
Analysis
Reflecting on the feedback, I believe my strengths were the result of careful preparation and research.  Practising my presentation several times beforehand helped me develop confidence, maintain eye contact and communicate clearly.  My ability to explain the theoretical model and relate it to a practical example demonstrated that I had understood the subject rather than simply memorising information.
The feedback regarding my conclusion showed me that effective presentations require not only good content but also logical organisation.  Returning to discuss Rita during the conclusion interrupted the natural flow of the presentation and may have distracted the audience from key messages.  This helped me understand the importance of rehearsing transitions between slides and ensuring that my conclusion focuses only on summarising the main points.
Conclusion
This presentation has helped me develop greater confidence in my presentation skills.  I was encouraged by the positive feedback regarding my research, communication skills and understanding of the theory.   At the same time, I recognise that I need to improve the organisation of my presentations, particularly the structure of my conclusion, to ensure my audience can follow my ideas clearly.
Action Plan
For future presentations I will continue to research my topics thoroughly and practise my delivery to maintain my confidence and communication skills.  I will also spend more time reviewing the order of my slides and rehearsing my conclusion to ensure it is logical and concise.  before presenting, I will ask a peer or family member to review my presentation and provide feedback on its flow and clarity.  these steps will help me continue developing my presentation skills and communicate more effectively in both my academic studies and future career in health and social care.
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band 4 Cancer Support
Worker - ENT CNS Teams

I The closing date is 22 July 2026

Job summary For questions abot

We have an exciting opportunity to employ a Thyroid Cancer Support job, contact:
Worker as part of the Thyroid Cancer Clinical nurse Specialist team Hiring Manager

Reporting to the Lead Thyroid cancer CNS the post holder is Kimberley Wroe

responsible for gathering and inputting into the Trust's Remote kimberley.wroe@uhb
Monitoring Systems (currently held on the SCR-RMS) all remote 01213714510
surveillance tests undertaken by cancer patients

Main duties of the job

Providing regularly supported conversations with the person living University H
with cancer, assessing their holistic needs, and supporting them to self- Nnﬁfm

manage by providing relevant information and advice, and
signposting to other resources and services available to meet their
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Main duties ot the job

Providing regularly supported conversations with the person living
with cancer, assessing their holistic needs, and supporting them to self-
manage by providing relevant information and advice, and
signposting to other resources and services available to meet their
identified needs.

Coordinate remote surveillance and monitoring through appointments
for investigations and feedback of results for non-complex cases,
coordinating nurse led telephone appointments for those with
complex results from remote surveillance and monitoring
investigations.

Comment on proposed changes to policies and procedures

About us

University Hospitals Birmingham NHS Foundation Trust strives to have
an inclusive culture where everyone feels like they belong, can thrive,
knows that they add value and feels valued. We do this by developing
compassionate and culturally competent leaders, being values driven
in all that we do and by creating a welcoming and inclusive workplace
that thrives on the diversity of our people. As such we want to attract

NHS]|

University Hospitals
Birmingham
NHS Foundation Trust

Date posted
15 July 2026

Pay scheme

Agenda for change

Band
Band 4

Salary
£28,392 to £31,157 a year

Contract

Fixed term
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Person Specification

Qualifications

Essential

« *Experience of working in a multi

« *disciplinary team

« ** Experience of working in a

« *healthcare setting

« ** Customer Care experience

« ** Knowledge of patients needs when
« *being treated / care forin a

« *healthcare setting

« ** Accurate data entry, typing and

« *checking skills

« ** Ability to produce letters / reports
« *using Word and Excel

« ** Understand own limitations and

« *know where to seek advice and

« *support.
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