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In the present era, the concept of health and wellness is the most emerging topic.  In this student journal, I will critically focus on the learning outcome of the topic “health and wellbeing-the emerging trend within hotels”. The reflective account will be based on the outline of Gibb’s Reflective Model. 
[bookmark: _eci03vnwtckg][bookmark: _Toc117681028]Gibb’s Reflective Model
As stated by Adeani et al. (2020, p6), Gibbs's reflective model is divided into six essential stages those are “description, feelings, evaluation, analysis, conclusion and action plan”. 
Description: During this module for a particular assignment, I choose this topic as after the pandemic situation health and well-being in the hospitality industry have become prominent issues among the guests. While undertaking the activities of this module, I came to know about the importance of work-based skills in the area of the hotel and hospitality industry. At the pace of the present trend, the hotels are offering a bulk of health and wellness attractive options to be in the first position of their niche (Bunghez, 2021, p7). 
Feelings: At first I was unaware of the issues related to resource allocation, industry standards, and the importance of technical knowledge in the field of the hotel industry. So I feel worried and anxious about the successful completion of this module assignment. While learning about the present trends of the well-being aspects of the guest, I was unable to connect those with my theoretical knowledge. At first, I used to believe that the hotel industry run only on the basis of providing comfortable staying with luxurious amenities. 
Evaluation: During the activity of this module, I face a few goods as well as bad experiences. I clearly understand the importance and relevancy of health and well-being in the hospitality industry. Whereas, I was unable to grasp a few theoretical concepts related to the hospitality industry. I tried to handle my incompetency and tried to enhance my learning outcome so that while working in the hotel industry I can apply my theoretical knowledge. As opined by Mutua (2021, p5), safety and health activities are highly important at hotels to decrease the causes of food poisoning. I developed an understanding from the activities of this module that maintaining good hygiene practices increases customer experiences and the chance of revisiting the same place or hotel increases significantly. 
Analysis: Health Belief Model comprises six components into it. As divulged by Gabriel et al. (2019, p2), those components are perceived severity, perceived susceptibility, perceived barriers, perceived benefit, self-efficacy and cues to action. 
Getting knowledge about this model has helped me a lot to understand the different perspectives of the hotel and hospitality industry. The probability that a guest changes his health behaviour or searches for better hygiene service depends on the consequences of that activity. I also came to know through the application of this model that tourists as well as guests taking the services in the hotel premises, will not alter their behaviour until they do not sense any risk from them.  Learning outcomes from this module and the critical understanding of this model would help me provide better and on-time services to my customers in the hotel industry. Organisational requirements and standards can be fulfilled by applying the six components of this model in the hotel industry. 
Conclusion: by focusing on personal development through this module, I can state that I have learned a lot from this module. However, a few things have been left by me. I have identified a few skills gaps while undertaking the activities of this module. I have evaluated that I need to develop my technical and digital skills and communication skills so that I can develop my guest service skills with appropriate competencies.  
Action Plan: 

	Specific
	Measurable 
	Achievable
	Relevant
	Time Required

	To develop the technical and digital skills
	This goal can be measured by the feedback from the higher authority
	For achieving this goal I can join the digital literacy crash courses
	Gaining technical and digital skills will increase the confidence level in working with the virtual ecosystem (Bartolomé et al. 2022, p3).
	3 months

	To develop the communication skills
	The understanding level between the tourists and me will be increased and I will be able to provide better services to them. 
	This can be achieved by developing the good habit of active listening. 
	Communication skill increases the experiences of the tourists by listening to and providing them with excellent services (Bessiere and Ahn, 2021, p3). 
	2 months


Table 1: Smart Goals
(Source: Self-Developed)
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This assignment critically analyses the learning outcome of the considered topic. On a concluding note, it can be stated that issues related to the health and well-being of the guests or tourists can be easily handled after attempting the activities of this module. A brief action plan has been produced to work on the identified weaknesses. 
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