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[bookmark: _Toc23022800]Personal statement
I am in my final year of a degree in Early Years’ Education and Care at University of Wales Trinity Saint David. I have achieved a level 5 qualification and completed over seven hundred hours on placement at a primary school giving me practitioner status. I am a mother to six children whose ages range from six to twenty-two. I have had various jobs in shops, bars and restaurant at various public houses and numerous golf clubs. Including, a managerial position at a popular nightclub where I was the personal licence holder and designated premises supervisor. Therefore, responsibility and time management skills have become second nature. While raising my own children I was childminding numerous children to facilitate their parents return to work. During these years I volunteered to help at school whenever possible and continually took advantage of any courses available such as “family learning” run by Swansea council (Swansea council, 2019) alongside schools to enable parents to support their children’s learning. I also attended many “kerb craft” (Swansea council, 2019) sessions to facilitate children’s knowledge and awareness of vehicles, enabling them to crossroads in a safe manner, this was also run by Swansea council.	Comment by Kathryn Protheroe (1707346): Shows commitment and added qualification acquired alongside the degree.	Comment by Kathryn Protheroe (1707346): Variety of jobs utilising numerous skills which enhances my employability 	Comment by Kathryn Protheroe (1707346): Prepared to help others	Comment by Kathryn Protheroe (1707346): Shows that I am always willing to extend my knowledge and participate in opportunities as and when available.
Upon leaving school I volunteered at my then local primary school alongside working as a care assistant caring for the elderly in a residential home. 	Comment by Kathryn Protheroe (1707346): Show I am willing to volunteer to gain necessary experience.
I am the chairperson for the local beavers’ colony and chairperson of the parent teacher association at the local primary school. 	Comment by Kathryn Protheroe (1707346): Shows current voluntary work.
In the three years prior to starting my degree I battled cancer and lost both my parents. Giving me a renewed zest for life I decided it was the right time to pursue my career and although I have not followed the conventional route of a formal education, I have gained a wealth of experience, various skills and maturity. I have always wanted to work with children and I now feel drawn to working children and their families. 	Comment by Kathryn Protheroe (1707346): I think these experiences have had made me the person I am today and show strength, adaptability and resilience.
I would describe myself as an empathetic, kind, caring, compassionate, conscientious, patient, energetic, reliable, diplomatic individual with great intrapersonal skills. I work competently individual or as part of a team and able to communicate effectively. With an innate need to help and support others. Who will rise to any challenge and give everything 100%! 	Comment by Kathryn Protheroe (1707346): This highlights my abilities and qualities which would be beneficial when supporting families in various situations.

Kathryn Protheroe	ECGE6001P	1707346
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[bookmark: _Toc23022801]Professional Development Plan	Comment by Kathryn Protheroe (1707346): Although this is personal to me this is about my professional future.

	Aspects for further development. I would like to…	Comment by Kathryn Protheroe (1707346): Clear concise headings	Comment by Kathryn Protheroe (1707346): Tabulated for ease of access to information.
Designed so it is easy to read with clearly presented targets.
	Short/ medium/ long term goal?	Comment by Kathryn Protheroe (1707346): SMART targets
	Why?
	How?
	Who/Where?
	When?

	…do a Master’s in social work so need to complete an application

	Long term goal	
	In order to register as a qualified social worker, I need to be accredited by Social Care Cymru and recognised by the regulatory bodies in the other UK nations, and the masters will give me this.  
	Complete application form electronically and submit
	Course available at Swansea University: https://www.swansea.ac.uk/postgraduate/taught/humanandhealthsciences/social-work/
	September
2023

	…become more familiar with the Code of Professional Practice for Social Worker



	Short term goal


	It is beneficial to future employment and an entry requirement for the Master’s in social work.
	Using the SQ3R method: https://www.nottingham.ac.uk/studentservices/documents/sq3r-ausefulreadingtechnique.pdf 
	Document available at: https://socialcare.wales/cms_assets/file-uploads/Code-of-Professional-Practice-for-Social-Care-web-version.pdf
	January 2020

	…resit my maths GCSE


	Short / Medium term goal
	Part of the entry requirements to apply for a Master’s in Social Work is: Maths GCSE and it is something I would like to achieve personally. 
	Arrange a numeracy and literacy assessment and book to resist.
	Contact adult education – lifelong learning at Swansea council on (01792) 637101 or https://www.swansea.gov.uk/lifelonglearning
	October 2019

	…to learn Welsh



	Medium term goal
	I would love to learn this language and is a personal goal of mine. It also could possibly help future employment.
	Complete a foundation course in UWTSD
	UWTSD- two online modules and one five-day residential module on the Lampeter campus. The fees are £600 per module and £1,800 for the Certificate.
	January 2020

	…complete a First Aid course

	Medium term goal
	Useful in the workplace
	Book on appropriate course.
	[bookmark: _Hlk22726430]St Johns ambulance http://www.sja.org.uk/sja/training-courses.aspx 
	January 2020

	…enhance my knowledge, signs and symptoms of substance abuse.


	Short/
medium term goal



	Because Graduate Prospects Ltd (2019) Job Profile on a Family Support Worker suggests that this is an attribute. 
	By completing an online training program and by reading the parental substance misuse on the NSPCC website.
	https://www.newlinkwales.org.uk/pages/events/category/training-programme?Take=5

https://www.nspcc.org.uk/preventing-abuse/child-protection-system/parental-substance-alcohol-drug-misuse/
	May 2020


November 2019

	…to obtain a volunteer position working with children and their families.
	Short / medium term goal
	I feel this will enhance my employability and expand my knowledge of which area I choose to specialise in.
	Contact a variety of organisations and apply for voluntary work.
	Such as…
· Children’s homes
· Family community centres
· Family refuge services
· Mental health services
· Probation services
· Youth projects
· Flying start
	Make contact immediately and volunteer from January 2020

	…to learn and use the SQ3R technique to improve memory and recall.
	Short term goal.
	To facilitate better delivery of future presentations.
	Familiarise myself with the technique and use it.
	The University of Nottingham https://www.nottingham.ac.uk/studentservices/documents/sq3r-ausefulreadingtechnique.pdf
	November 2019





	[bookmark: _Toc23022802]Old CV
Kathryn Protheroe	Comment by Kathryn Protheroe (1707346): Make this bigger so that it stands out. Prominently placed at the centre of the page.
16 Cefn Celyn, 	Comment by Kathryn Protheroe (1707346): Remove punctuation so that it appears less fussy. Written in one line to save space and easier to read.
Dunvant, 
Swansea, 
SA2 7TU.

	

Kathryn.protheroe@ntlworld.com
07818517424	Comment by Kathryn Protheroe (1707346): Add spaces to make it easier to read

	Core skills

	Shop/counter	Comment by Kathryn Protheroe (1707346): Avoid using different size fonts.
Use of till systems
and functions. Stock taking, ordering and assessing.
	Managerial
Excellent people skills, delegation, rostering 
	Bar/restaurant
Till systems, function managing, bookings systems via telephone and internet.
	General 
Organisation, scheduling and networking.

	Personal skills
Motivated, driven, friendly, approachable and trustworthy. Thrive under pressure and always positive.

	Personal statement	Comment by Kathryn Protheroe (1707346): I think this can be improved by writing it in the first person. Alter sentence structure. Also it might be better placed at the beginning of my CV.
Hardworking, sociable and well presented, never uncomfortable with new situations as everything is a new challenge and a learning experience. A positive outlook on everything and nothing is too much trouble. A great eye for detail and can always bring a fresh outlook to a situation. Will go the extra mile and make every working environment a pleasant place to be, where everyone will take pride in their work and enjoy a sense of achievement.
A busy mother to six children, enjoys the sense of community and always keeps busy with local projects, helping at the local primary school of which, chairperson of the P.T.A is held. Gaps in employment history due to full time parenting.

	Employment	Comment by Kathryn Protheroe (1707346): Update employment history.
Manager – Club Oxygen, (2016 – Present)	Comment by Kathryn Protheroe (1707346): Remove unnecessary punctuation so that the document looks less cluttered. (repeat throughout document.
· Manage bar and door staff, along with dj’s.	Comment by Kathryn Protheroe (1707346): Acronym – needs to be capitals.
· Maintaining till systems, cctv, stock and paperwork.	Comment by Kathryn Protheroe (1707346): Acronym – needs to be capitals.
· Personal license holder and designated premises supervisor.
· Assigning shifts, liaising with local authorities and members of the public.
Bar staff/waitress – Gower Golf Club, (2016 – 2017)
· General bar work.
· General waitressing work.
· Cleaning.
· Reception work.
Shop assistant – Fairwood stores, (2009 – 2016)
· General shop work.
· Stock taking, ordering.
· Accounts, till systems and cctv.	Comment by Kathryn Protheroe (1707346): Acronym – needs to be capitals.

	Bar staff/waitress – Fairwood Golf Club, (1995 – 1999)
· General bar work.
· General waitressing work.
· Cleaning.
· Reception work.

	Education	Comment by Kathryn Protheroe (1707346): Update education.

	· Personal licensing – 2017	Comment by Kathryn Protheroe (1707346): Separate training from education.
· NVQ Childcare – Tycoch college, Swansea - 1993-1994
· Olchfa Comprehensive School, Swansea – 1988-1993

	References available on request.	Comment by Kathryn Protheroe (1707346): Make this the subtext.


Please contact me for the relevant reference for employment or character.	Comment by Kathryn Protheroe (1707346): Remove sentence.
























[bookmark: _Toc23022803]New CV           Kathryn Protheroe	Comment by Kathryn Protheroe (1707346): Bigger text, colour and centralised makes my name stand out.	Comment by Kathryn Protheroe (1707346): Whole document fits on to two sides of an A4 sheet because it is a known fact that employers only initially spend 30 seconds glancing at a CV (Innes, 2009).
Font size 12 for ease of reading.
16 CEFN CELYN DUNVANT SWANSEA SA27TU | Kathryn.protheroe@ntlworld.com | 07818 517 424	Comment by Kathryn Protheroe (1707346): All contact details are in one line.
Personal profile	Comment by Kathryn Protheroe (1707346): Coloured headings to stand out.
I am hardworking, sociable, and well presented, comfortable with new situations and I enjoy new challenges and new learning experiences. I possess a positive outlook on everything, and nothing is too much trouble. I have great eye for detail and can always bring a fresh outlook to a situation.  	Comment by Kathryn Protheroe (1707346): Using first person as it’s a personal profile. Paragraphed and altered sentence structure to improve readability. Justified text for visual neatness.
I am experienced in liaising with local authorities, organising meetings and scheduling work. I am familiar with acting in the best interests of clients and adhering to strict policies and guidelines.
As a mother of six children, I enjoy being part of the community and keep myself busy with local projects, for example, helping at the local primary school, chairperson of the PTA, Chairperson of the local Beaver’s colony. 
I am also Currently studying a full-time degree in Early Years Care and Education.
Core skills 	Comment by Kathryn Protheroe (1707346): Using columns and bullet points to make it easier to read.

· Team leadership
· Interpersonal
· Teamwork
· Adaptability
· Motivation
· Diary management
· Meticulous record keeping and data entry
· Confidentiality discretion diplomacy
· Knowledge of local legislation
· Effective communication across boundaries
· Excellent knowledge of Microsoft office
· Highly motivated and driven
· Ability to stay focused under pressure
· Manage challenging situations
· Time management

Education
· University of Wales Trinity Saint David - 2017- present
· NVQ Childcare – Tycoch college, Swansea - 1993-1994
· Olchfa Comprehensive school, Swansea -1988-1993
Training	Comment by Kathryn Protheroe (1707346): Concise wording and sentence structure for ease of reading.
· Safeguarding - 2019
· Practitioner status - 2018
· Personal licensing – 2017
Employment 
Bar staff/waitress – Clyne Golf Club (2017 – present) 
· General bar, waitressing work	Comment by Kathryn Protheroe (1707346): Concise wording and sentence structure for ease of reading.
· Reception, meet and greet, hospitality, cleaning

Manager – Club Oxygen (2016-2018)
· Oversaw club opening and closing, including reconciling cash drawers and making bank deposits
· Manage bar and door staff, along with DJ’s
· Maintaining till systems, CCTV, stock and paperwork
· Personal license holder and designated premises supervisor
· Assigning shifts, liaising with local authorities and members of the public
· Facilitated on site staff training
· Managed client correspondence
· Recruited, hired and trained 10+ employees
· Addressed customer issues to ensure swift and successful resolution
· Administration of finances and company polices

Bar staff/waitress – Gower Golf Club (2016 – 2017)
· General bar work and waitressing	Comment by Kathryn Protheroe (1707346): Concise wording and sentence structure for ease of reading.
· Accounts, till systems, CCTV, reception work, cleaning

Shop assistant – Fairwood stores (2009 – 2016)
· Opened and closed shop, including reconciling cash drawers	Comment by Kathryn Protheroe (1707346): Concise wording and sentence structure for ease of reading.
· General shop work, Stock taking, ordering 

Childminder (2001 – 2009)
· Supervised children aged 6 weeks to 11 years, provided meals	Comment by Kathryn Protheroe (1707346): Concise wording and sentence structure for ease of reading.
· School drop off and collection

Bar staff/waitress – Fairwood Golf Club (1995 – 1999) 
· General bar work and waitressing	Comment by Kathryn Protheroe (1707346): Concise wording and sentence structure for ease of reading.
· Reception work, cleaning

Birchwood House – Residential care home (1995 – 1997)
· Caring for the elderly residents needs including bathing, dressing etc
· Distributing medication, record keeping and relaying information to other staff	Comment by Kathryn Protheroe (1707346): Removed punctuation so that the document appears less cluttered.	Comment by Kathryn Protheroe (1707346): Concise wording and sentence structure for ease of reading.
· Cooking and serving breakfast and tea, cleaning
· Interacting and entertaining residents, communicating with their relatives 

Volunteering 	Comment by Kathryn Protheroe (1707346): New section added because volunteering enhances one’s employability. 
· Beavers chairperson and meeting support: 2018 - present
· Pen Y Fro Primary school: 2017-2019 (700+ hours)
· PTA chairperson: 2015 - present
References  
Available on request.
[bookmark: _Toc23022804]Reflection
This reflective account is based on the Skills for Life: Employability and future pathways module and I will be using Gibbs Reflective Cycle (Huitt, 2007) to facilitate this. I anticipated this module to be based on future employment and more of an informative module based on what career choices would be available to me. As I am entering my third and final year of this degree, I felt enthusiastic to discover how I could move forward on my chosen career path. I assumed the day in Swansea campus would be more of a job fair giving me information on the next steps I could follow. I felt this would be a positive step towards gaining the knowledge of further education and employment and I was optimistic about what is next for me…
However, as the lectures commenced it become clear that my initial expectations were incorrect, and the module is tailored towards acquiring and developing the skills required to gain employment. I found it difficult to engage in lectures although this could be because I was lacking interest. We were situated in a tiered lecture theatre where space is restrictive and group work was exceptionally challenging. McMeeking et al (2016) say that an informal setting can increase interest. Heden and Ahlstorm (2016) concur and add that students make greater progress when they work together. 
During the module and as it concluded, I felt that as a mature student I am fortunate to have already acquired a vast and varied skill set and I did not feel that I have gained much from it and that this module was possibly targeted at the younger students. In hindsight it facilitated the recognition of the quantity of competencies I have developed. Cottrell (2015) states that many of these are transferable. It has also embedded the positive effect that volunteering has to a future employer. 
Initially I was apprehensive about doing the presentation as I did not understand what was expected of me. This is not unusual for me and eventually I confidently approached it from an angle that I felt was expected. The more I researched the role of a ‘family support worker’ the more my confidence in my abilities grew. On completion of my presentation accompanied with the supporting PowerPoint I realised I had a lot more to offer a future employer as I have already acquired a vast amount of the skills necessary and accompanied with this degree the thought of future employment in my chosen profession was less daunting. This relieved the pressure of having to know immediately what area I would like to specialise in, as I could obtain employment and gain experience in a variety of areas. I felt that my presentation went well, and I was confident that I had achieved the assignment brief. On reflection… it would had been better had I been able to deliver it without having to rely on what was on the paper I was holding, but unfortunately my mind went blank. In hindsight if I had practised it more, the wording I wanted to use to deliver my presentation would have been embedded in my memory. In future I will use SQ3R method (The University of Nottingham, no date) to improve my ability to recall the necessary information at the appropriate time.
Knowing the first two questions for the interview gave me the opportunity to prepare my response and by extending my knowledge of recent changes in legislation and children’s acts I felt confident about answering these. Not knowing what the third question was had made me very anxious and although I have had several jobs, I have never had a formal interview. The lecturer that was also the interviewer he was friendly, relaxed and encouraging to myself and fellow students which helped to put us at ease. Javitch (2006) say that this is necessary to conduct a successful interview. This assisted me in responding confidently to the question asked. This experience has giving me an insight as to how I need to prepare for any future interviews.
Following on from the presentation I was able to write my personal statement with ease as I had highlighted all the positive points. Although I still struggled with ‘selling myself’, after reading the finished statement I realised that I would employ me. 
My professional development plan was more challenging and has developed throughout the process of writing this reflection.
Writing my CV was possibly one of the most challenging aspects of this portfolio as the audience that I was producing it for was completely different to my previous CV. This meant that all the volunteer work I do and have done has now become relevant to the current job I am applying for, and therefore needs to be included on my CV.
However, having gone through the process of completing the elements required for the portfolio I feel more positive as I now have a plan for the future. I have a better understanding of the path I have chosen to follow and how to get there. My CV is ready, I have short- and long-term goals in place to improve my employability. I have already arranged a numeracy assessment with the aim of resitting and obtaining a GCSE in mathematics.

Going forward…
I intend to enhance my employability by resitting my mathematics, attending a First Aid course and continuing to learn Welsh. It is my intention to secure a volunteer position working with children and families. I now feel more confident that I will fulfil my aspirations!
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