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1. [bookmark: _Toc99184591]Abstract 
This paper explores the research about the presentation given, based on a question and develop this question until I achieve the best result to evaluate the paper, question was about what the most commonly digital tool is used at UWTSD? and I’ve been collecting data and ask student face-to-face about their opinion in fact this research paper represent different digital platforms used form students to collaborate with others by messaging video call during when they have to do a presentation or through if they have to work together.
In this research paper I developed methods and exposed opinion based on advice and data collected.
As you are going to see below, I develop a SmartArt where will show the approximative parentage of people about what digital platform they used more and 80% of them are using WhatsApp as a communicative digital tool.
Also, this research report are based on opinion and advice which I believe university need to take in consideration to develop a system which will help students to fell confident in using Ms teams.
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2. [bookmark: _Toc99184592]Introduction
This paper is based on the research for a most digital tools usually used and most commonly at UWTSD, this report is an overview of a presentation given to the university and the presentation it was prepared from me and one of my colleagues.
This report will show a research based on how people are confident to use digital tools, in this research time I found out 3/10 people feel extremely confident in using Ms teams and collaborating with this tool but this is a small pretence, so the most digital tool used from students it’s WhatsApp.

During this reaches time period also, I had an observation about the some of new people they want, or they need to have a training in using Ms teams.
In order to archive the best research, I will add a chart where I used a questionnaire to evaluate and take other opinions, and this chart will show the which digital tool is most used in collaborating with other.





3. [bookmark: _Toc99184593]Research design 




3.1. [bookmark: _Toc99184594]Research Question
For research question we used closed question (YES and no) and Lickert scale question
· Do you use MS teams more than other digital tool to collaborate with colleagues?
· Do you use OneDrive more than another digital tool to collaborate with other? 
· When are you collaborating with others you use more digital tools than others?
· I do not use any digital tool to collaborate with others? Strongly agree agree disagree strongly disagree 
· I use a range of different tools to collaborate with my peers and colleagues. Strongly agree agree disagree strongly disagree 
· There is no digital tool I used more frequently than others to collaborate.  Strongly agree agree disagree strongly disagree 
· I use both MS teams and OneDrive equally to work with others. Strongly agree agree disagree strongly disagree 


3.2. [bookmark: _Toc99184595]Method
The current study investigates students use Microsoft Teams as a collaborative knowledge and building a platform for groups with a project or assessment, during these studies provide the students evaluated their knowledge and they approved about felling comfortable in their experiences with collaboration in MS teams this includes a lot of benefit MS Teams giving us, and this includes giving and receiving message, calls, sharing comments and feedback. The method is used to assess the sustainability of proposed solution. The method consists of five stages: problem definition, stage defines, analysis, fact-finding synthesis and evaluation and reflection.
I used face-to-face meeting with others and I took advice and also some perspective from others to develop this research paper and I used a questionnaire and I send it to by email to my other colleagues to take their opinion regarding to use digital platforms I ask them What is the most commonly digital tool used at UWTSD? , and they also answer me other questions to develop the ideas and opinion for this research paper.


3.3. [bookmark: _Toc99184596]Ethical Considerations
Companies provides constantly digital platform to evaluate the usability in resolving problems, finding information and improve their product.
The most digital tool as communication used during COVID-19 was Microsoft Teams for almost all companies in this hard time.
Schools also was one of the participants who encourage and evaluated Microsoft teams for student to help them to have a properly learning and study comfortable as far from the main learning face-to-face place(campuses).
This provides a large user for Microsoft 365 and it is the most used digital platform at schools university and workplace for learning or have meetings. In the digital economy, the successful organisation will be the one that is not only aware of ethical values such as trust, honesty, fairness, confidentiality and accountability, but actively adopts them to do the right thing and make decisions that are above reproach.

Ethics must no longer be thought of as just a marketing tool that has no real influence on the culture of digital organisations, but instead, represent a fundamental set of behaviours that should be exhibited by all those who have a vested interest in digital transformation. If there was ever a need for ethical principles for digital transformation, it must surely be now.




4. [bookmark: _Toc99184597]Results
As an independent researcher I achieved the most of my peers wanted to have a training in using Ms forms and some of them there are already familiar with those tools, as an investigation I took some face-to-face advice from others and them perspectives was the same but not just Ms Tams there is more digital tools which people want to use and already use as ex WhatsApp, Instagram, etc.
WhatsApp it is the one which people love to use for messaging and create group, to have video call and collaborating, so as a result people are more confident in using WhatsApp than 
Ms teams.
During my data collection I saw some of them used as collaboration tool WhatsApp because they find more easy and helpful to collaborate with other when they have to do a work together, and some of them use also other digital platform to collaborate during this time, but for university they use Ms teams to participate at online classes and send message to their lecturers and communicate with them.

5. [bookmark: _Toc99184598]Discussion
In the line with hypothesis Project management software, remote videoconferencing systems, digital asset management (DAM) systems, web-based tracking, and messaging services are some of the most popular types of tools for businesses.
Best collaboration tools promote productivity, foster innovation, and ensure that every stakeholder understands exactly what they need to accomplish and when they need to do it, among other things. They simplify the process of gaining access to and working on files, projects, and digital models. They assist firms of all shapes and sizes in managing resources and projects more efficiently, as well as ensuring that everyone is operating within the appropriate brand rules. 
Even before the Covid-19 pandemic, working from home was becoming more widespread. Collaboration tools help hybrid teams working both in and out of the office stay connected and productive. Not only that, but business software is being implemented remotely. The greatest online collaboration solutions employ highly secure cloud storage, but not all collaboration systems do. Local storage exposes your data to theft or compromise by attackers. Take advantage of cloud collaboration platforms that have ISO certification.
During I collected data surprised me a lot of different mindset because all this time I had conversation with the people which I didn’t know them and they had very different perspective I can be realistic the thing surprised me was about their knowledge how to use digital platforms, but I didn’t suspect the WhatsApp it’s actually the most used digital tool so if we have to take this people are 100% they love to use this platform to communicate with others.


6. [bookmark: _Toc99184599]Conclusion
In my opinion we must develop a training to evaluate and learning to explore more Ms teams for some of the people who are not feeling confident in using Ms teams.
Recent research on what is the most used tools at UWTSD expand and suggest adding a new training program in using digital platform, The purpose of this research was to identify effective strategies for dealing with repetitive motions identified in individuals with being confident to use digital platform. Based on the analysis conveyed, it can be concluded that there are multiple behaviour modification or training provided to important for the improvement of this behaviour. Future exploration into behaviour modification techniques could be useful to finding further techniques. The amount this could improve the student with repetitive motion behaviours is worth exploring.
As data I collected from others and face-to-face advice taking this will add more value and confidence.
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8. [bookmark: _Toc99184601]Appendix A – A blank copy questionnaire.
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1.1 use the OneDrive more than | use MS Teams to collaborate with others *

strongly agree agree disagree

Statement 1 @) O O

2.1 use Whatsapp more than | use MS Teams to collaborate with others *

strongly agree Agree Disagree

Statement 1 O O O

3.1 do not use any digital tools to collaborate with others. *

strongly agree Agree Disagree

Statement 1 O O O

4.| use a different digital tool to collaborate. *

strongly disagree

O

Strongly disagree
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Strongly disagree
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