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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	My research into the role of a homeless support worker had a positive start. I started by looking at sites that I am already familiar with, such as, St mungo’s, the passage, single persons homeless project and Glassdoor homeless charity. I then went on to look through job sites, such as Target jobs, homeless link and charity jobs. This gave me valuable insight into roles, responsibilities and required skills. I furthered my research looking at articles by reputable publishers such as Taylor and Fransis and science direct evaluating their authenticity by using the CRAAP test.

	2.  Presenting 
	Reflecting on my presentation there are several aspects that I identified that need to be improved. I spent many hours researching and learning how to identify credible sources and reference them, this took time away from me verbally practicing my presentation. I practiced out loud several times and found myself stumbling my words as I was focused on refraining from reading notes and attempting to use eye contact. I decided on the day that surely, I would deliver as it was a subject I am familiar and passionate about, this was not the case, as just before I began to present, I felt considerably nervous. After my first stumble with my words, there was a spiralling effect, and it went from bad to worse. I had waves of anxiety and was distracted by my own heartbeat my words became jumbled and my own notes were a distraction. I am aware I have this problem as I am the same in interviews, I have recognised that I am able confident and able to communicate effectively when I am in a relaxed environment.

	3.  Challenges you faced 
	My challenges were my ability to present clearly, evaluating large amounts of information, and deciding what to use. I also found the use of Academic terminology difficult to understand at times.
There were also challenges accessing articles that I would have liked to have read as they were only available to read after purchase.

	4.  Actions to improve 
	Coming back into education was always going to have its challenges, I was prepared for this. There are times I have felt confident in my abilities and times I doubt myself. I am continually learning, not just academically but also how I study, collect information and use my time. Quite honestly, I need improvement in every area, in particular building confidence with public speaking, learning to collect and format my information that I have collected, paraphrasing and using citations and referencing correctly.

	5.  Further steps needed to Prepare for Task 3
	Moving forward I will be reflecting on my challenges and issues that I have faced so far in my studies and presentation. I am looking at what strategies I can use to help organize myself better. Firstly, I will narrow down my reading and attempt to focus on main points rather than taking in too much information at once , resulting in feeling overwhelmed, I will use my citations as I write to prevent confusion at the end of my writing, I plan to practice any future presentation continuously Infront of an audience and also record myself for reflection. 
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