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Satisfied (47 respondents)
Most of the respondents were satisfied with the fitness services. This shows that they had a good experience and were happy with the programs, equipment, facilities, and support they received. It also suggests that the fitness services helped them meet their health and fitness goals. Their positive feedback shows that the current services are working well and should continue to be maintained.
Neutral (21 respondents)
Some respondents gave a neutral and simple rating, which means they were neither satisfied nor dissatisfied. They may have found the services acceptable but felt that there is still room for improvement. This could be because they expected more variety in the programs, better facilities, or additional support from the staff. Their feedback is useful because it shows areas where the fitness services can be improved.
Not Satisfied (13 respondents)
A few respondents were not satisfied with the fitness services. This may be due to issues such as limited equipment, crowded facilities, inconvenient schedules, or programs that did not meet their needs for it. Their feedback is important because it helps identify as to where the areas that need attention. By addressing these concerns, the fitness center can improve its services and provide a better experience for future participants.
Overall Feedback
Out of 81 respondents, most were satisfied with the overall fitness services, showing that the program is generally meeting the needs of its customers which is a good start. However, the neutral and not satisfied responses remind us that there are still areas that can be improved on slightly. Listening to customer feedback and making changes based on their suggestions will help increase satisfaction and provide a better fitness experience for everyone.
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