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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will evaluate vulnerability and risk within our society today with supportive data through evidence-based policing within South Wales Police. First and foremost, a policing incident will be analysed to evaluate the complex controversies that policing is met with today. This will be evidenced through social, legislative, and protected characteristic challenges that policing is faced with. Lastly, the effectiveness of supporting and managing mechanisms from different approaches in tackling victimisation and repeat offending will be examined. 

To be able to evaluate vulnerability and risk, it is vital to know their meanings as well as having the knowledge to understand how both terms are present at some degree within every policing incident or even every person’s day to day life. 

The term vulnerability is complex in text even though it is ought to have a thread of thought. According to Merriam-Webster (2023) and Hoffmaster (2006), in the 1600s a person was considered vulnerable if they were capable of being physically wounded. Today, the definition has changed in context, a person is considered vulnerable if they are weak and easily hurt emotionally or physically (Oxford University Press, 2023).  

Equally important is the definition of risk, there are many different abbreviations on how risk can be defined. To elaborate, Oxford Learner’s Dictionaries (2023) covers a definition that defines ‘risk’ broadly in context. In summary, risk is the possibility that a situation may have a negative outcome or become dangerous to the point something bad happening in the future.

Within my career as a police constable, I have attended many incidents of anti-social behaviour and communicated with both victims and suspects of crime within South Wales Police. To illustrate, I attended an incident alongside firearm officers to a report that a male was in possession of a knife where he was attempting to attack another male resident within a dwelling. Due to the initial report, a chief officer issued a full firearm authority due to the level of threat and risk to the victim, other residents living at the property, public, and the attending police officers. A threat and risk assessment must be carried out before authorisation so it can be considered appropriate. As well as the consideration of two main principles and needs, 
· Specific authority for the issue or firearms, 
· Standing authority for the issue and carriage of firearms (College of Policing, 2022a). 

Upon attendance, I was made aware of assisting information from previous police attendance to the address and interactions with the person(s) involved. This information passed from the control room became significant in how I as one of the attending officers dealt with the matter. Subsequently, I was made aware that the incident was occurring within a shared accommodation between residents who were asylum seekers and spoke different languages. In this instance, Wales Interpretation & Translation Services (WITS) assisted the police service throughout the investigative process as the victim and the suspect spoke Tigrigna and the witness spoke Persian. 
Due to the initial report and the suspect holding a 6inch black handled knife on police attendance, the suspect was arrested for possession of a bladed article. This meant further checks of the suspect could be conducted while in custody to evaluate whether he was wanted for any other outstanding offences within and out of the United Kingdom. Subsequently, two main procedures were carried out due to the suspect being an international individual. Firstly, a ACRO (Criminal Records Office) request was endorsed to the national office who manages criminal record information and the exchange of criminal convictions with other countries (HMICFRS, 2022).  Secondly, contact was made with the National Crime Agency (NCA) to enable South Wales Police to gather information on the suspect through international convictions (Home Office, 2011). 

As a result of South Wales Police gaining this variable information, officers were able to conduct effective partnership work with agencies to ensure that they received adequate information to proceed accordingly with the investigation, tackle repeat offending and victimisation through supportive mechanisms to manage people at risk of harm. For instance, officers were aware of the complexity of the offence and the significant risk it posed onto the other residents living at the address. Therefore, alternative emergency housing was ought for the subject, meaning when the subject was released from police custody, he could not attend his original residence due to the victim and witnesses living there. 

On the other hand, the process of arranging emergency housing is not expeditious due to the need of contacting partner agencies at all hours through the day and night. To put into perspective, the Home Office, Migrant Line, Emergency Housing, and the Housing Management (Ready Homes) were all contacted by officers in the attempt of locating emergency housing for the subject, all these services refused to help. However, officers managed to get in contact with Barry House who arranged with officers for a driver of the organisation to pick up the subject and convey him to his emergency accommodation within the Cardiff area. The Barry House is the name of a Home Office accommodation solely for 140 asylum seekers (Hayes, 2022).

Alternatively, there are two methods of accessing short-term emergency housing, either through a referral to a refuge or with help from the local authority. When applying for emergency housing it is important to take into consideration that the accommodation may not be in the area that you have applied for (Scope, 2023). More importantly, the local authorities can refer persons to emergency accommodation due to having a duty of care within domestic incidents by ensuring the victim(s) receive the option of accessing emergency housing (Department for Levelling Up, Housing & Communities and Ministry of Housing, Communities & Local Government, 2022). This is due to the victim(s) being classified as a “vulnerable adult” under the provision of the Housing Act 1996 and Homelessness Act 2002 (ManKind Initiative, 2024).

According to two departments, The Department for Levelling Up, Housing & Communities and The Ministry of Housing, Communities & Local Government (2022) state, since 2014 one of the measures implemented within England and Wales was a £205 million investment into safer accommodation services to support victims of domestic abuse. As well as this, new policies and procedures were introduced to local authorities through the Domestic Abuse Act 2021. This new endorsed policy and procedure is to ensure all victims have access to the right support in a safe accommodation through a Domestic Abuse Local Partnership Board, so the appropriate partnership agency adheres to the victim(s) needs. 

Likewise, within the police force the first responders need to have the ability to recognise vulnerability to refer the appropriate support and guidance to an individual when attending incidents. However, vulnerability is present in many different forms which means there are many different difficulties of recognising vulnerability during an encounter. To support the many different factors of vulnerability, there are a number of risk assessment tools to tailor to the different situations, person(s), crime, and the different categorised concern areas on a Public Protection Notification (e.g. Domestic Abuse/Stalking and Harassment (DASH), Adult at risk, Child at risk) (College of Policing, 2021a). 

To support the funding prospect of partner agency working, in July 2014, a study conducted by the Home Office analysed the multi-agency working and information sharing within a number of local authority areas. This study shown that the most common multi agency model adopted by local partners is the Multi Agency Safeguarding Hub (MASH), with a focus of safeguarding vulnerable adults and children (Home Office, 2014a). The Multi Agency Safeguarding Hub brings together a group of safeguarding agencies such as, general practitioners, housing association, schools, local authorities, and the police. This enables services to communicate and share information to ensure the risks towards children and vulnerable adults are identified at the earliest of opportunities (Ofsted, 2023).

To illustrate, MASH’s have improved the rate of safeguarding practices by managing the safety of children and adults. According to the Home Office (2014b), MASH have been the leading establishment to improve:
1. Greater understanding between partners to foster a higher level of confidence to share information, resulting in an improved efficiency.
2. Management of cases, ensuring cases are acknowledged and detailed upon completion. 
3. Additional accuracy when assessing the risk and need of intelligence, leading to a reduction in ‘No Further Actions’ and repeat referrals. 

Throughout the process of the first initial encounter with the police, to being arrested or detained, a continuous assessment of the person vulnerability is being assessed within and out of custody (Her Majesty’s Chief Inspector of Constabulary, 2015). To elaborate, in 2014, the government introduced a new scheme of Liaison and Diversion (L&D) to operate within police custody suites and courts. Liaison and Diversion provide an assessment to persons who are identified as being vulnerable and suspected of committing an offence so treatment or further support can be offered. Within the first few months of L&D being rolled out to the public, the model consulted around 3,000 individuals, 68% of which were identified with one or more mental health issue (Home Office, 2014a).

However, there has been incidents in the past where partner agencies, local authorities and the police have not acted promptly in submitting referrals to services to enable the support, awareness, or change. For instance, in January 2019, a female named Salma was married to her husband named Omar, while Salma was alive, she had many interactions with services who failed to follow up or act upon concerns raised by Salma or other agencies. Salma was tragically a victim of a domestic homicide inquest when her so called husband, Omar, inflicted multiple incised wounds to her head and neck resulting in her cause of death (Rowlands, 2020). To summarise, the failings that Salma experienced were:
·  Family members of Salma were her interpreters when she spoke to agencies so she could expand/outline the abuse she was a victim of.
·  Salma GP was not made aware of the disclosures of domestic violence/abuse or issues she was experiencing. 
· Tower Hamlets MASH did not contact Salma GP or other agencies to notify them of the concerns raised.
· Salma disclosed her concerns about having a tenancy with Omar, but Tower Hamlets Housing Options did not follow up the concerns and were more focused on the rent payments.
· In 2016, Salma disclosed domestic violence and abuse by Omar, referrals were made by the Newham MASH and the housing officer, but these were not followed up (Rowlands, 2020).

According to the College of Policing (2023b), crime prevention resources need to be allocated to target repeat victimisation. In relation to burglary, crime prevention initiatives aim to focus on preventing homes or premises that are near to recent burglary activities to ensure that homes or premises are not burgled again due to being at an increased risk of re-victimisation. For instance, the crime prevention resources that have been used to tackle domestic burglary and repeat victimisation are: 
· Property Marking.
· Cocoon Watch.
· Neighbourhood Watch.
· Target Hardening.
· Provision of Crime Prevention advice. 
To elaborate, Neighbourhood Watch and Target Hardening were discovered to be the most effective initiatives to reduce repeat victimisation (College of Policing, 2023b). To elaborate, 40% of people who live within a Neighbourhood Watch area are less likely to say that crime has increased, compared to 47% of persons who do not live within. Studies have evaluated that 70% of Neighbourhood Watch members feel safer within their neighbourhood compared to 62% of those who don’t (Neighbourhood Watch, 2021).

To illustrate, Braga et al. (2019) conducted a systematic review to target policing activity in high crime locations in the attempt of observing a reduced crime rate. The review discovered that hot spot policing was efficient against property crime, drug and disorder offences, and violence. The evidence suggested that targeting residential area focuses on repeat or prolific offences where they become reluctant to offend elsewhere (Weisburd et al. 2005). To tackle repeat or prolific offenders who are accountable for a high volume of crime, the need to target the small number of these type of offenders have resulted in a reduced crime rate. As well as this, targeted support from partner agencies and prevention strategies to adjust the behaviours of offenders have seen to positively impact the volume of crime. The police can make a positive impact on crime, by:
· Reducing Opportunities for Crime.
· Encouraging People to Obey the Law.
· Increasing the Chance of Being Caught.  (College of Policing, 2023b). 
· 
Furthermore, on the 13th April 2022, the government developed a Prison Leavers Project to support 11 projects in a £20 million cross-government initiative, in the attempt of helping offenders progress on with their life once they were released from jail. According to Ministry Justice (2022), reoffending costs the taxpayer around £18 billion with at least 80% of offenders only having one previous conviction or caution. In the attempt of tackling reoffending, the funding from the government is set to tackle unemployment, social isolation, addiction, and housing issues. Studies have shown, 50% of offenders who are released from prison with nowhere to live are more likely to reoffend, compared to employed offenders within the year of being released are nine percentage less likely to reoffend. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk157889059]This essay will assess the unprecedented challenges police officers face when attending domestic abuse incidents in the 21st century. I, as a police officer will outline a domestic incident that I have attended within my career with evaluation of the type of strategies I used within a challenging context. 

Firstly, it is important to understand the definition of ‘domestic abuse’ before evaluating the strategies that are used to manage and overcome the challenges faced by attending officers. The Domestic Abuse Act (2021) defines domestic abuse as, the behaviour of one person to another is abusive, both parties are personally connected to one another and aged over 16 years of age. The behaviour is abusive if it is – 
(a) Threatening or violent behaviour, 
(b) Sexual or physical abuse, 
(c) Controlling or coercive behaviour,
(d) Emotional or psychological abuse, 
(e) Economic or other abuse,
and the behaviour doesn’t have to be on a single incident or a course of conduct to amount to domestic abuse. 

In 2023, I was carrying out my tour of duty as a police officer when I was made aware of a non-emergency report by an anonymous member of the public. The anonymous party had concerns for a female living at an address, due to hearing the female and her children crying behind the noise of males’ heavy voice and objects being smashed. Due to this report being reported to police four hours later, a welfare check was created to check on the female and the children living at the address.

As a result, I was allocated to carry out the welfare check where the female denied any acknowledgement of a disturbance and did not want any assistance from police. Upon developing a rapport with the female, she confirmed to myself that a disturbance occurred within her address at 07:15 in the morning. The female outlined that while she attempted to leave the address to take her children to school her husband threw a hot cup of tea over her, causing reddening and soreness to her upper back and left arm. I was immediately concerned for her and her welfare especially as it was visible that the female and her children were upset and in a state of shock. The female refused officers to take images of her injuries and wet clothing due to her children being present, this was taken into consideration and an arrangement was made for her to take images in private to assist evidentially in the police investigation. 

After this arrangement was made, I did not receive any images or other assisting information from the female. I was later informed that she did not want to proceed with the police investigation and refused all co-operation with services. Despite this, I contacted the female and arranged for myself to meet her at an address to discuss the matter in person. Upon attendance, it was apparent that the female was suffering emotionally from the incident where she needed support and guidance. Due to explaining and referring the female and her children to partner agencies, the female then wanted to proceed and participate as a victim/witness in the police investigation by providing police with a statement and the necessary documentation. 

Subsequently, I placed the male as a priority suspect so immediate arrest attempts and searches could be commenced to arrest him for domestic related common assault, preserve any evidence, question him for the offence in police custody, and most importantly to safeguard the victim and the children. As a result of this process being conducted effectively, the male was arrested by myself where bail conditions were later authorised to be placed on the male. This enabled all involved persons, including disclosure witnesses, to be safeguarded in terms of their wellbeing and protected from intimidation from the suspect hindering the investigation. As a result, an investigation was able to proceed swiftly with a Crown Prosecution Service (CPS) file being submitted with a charging decision of domestic related assault by beating.
To illustrate, assault by beating is part of section 39 of the Criminal Justice Act 1988 as a variation of common assault, commonly known as ‘battery’ (Criminal Justice Act, 1988).

While I carried out a police investigation for this incident, I faced and had to overcome many of challenges from start to finish, such as: 
· An extensive search to locate and speak with the anonymous reporting person was conducted but was unsuccessful.
· The female (victim) did not want to co-operate with police officers and refused all assistance/information on first initial attendance. 
· The female then refused to send digital images of her injuries and clothing into the police which amounted to no sound evidence. I acted upon this where I was able to retrieve the images a few weeks before the suspects bail ending time. 
· The children witnessed the event take place, but the female who is their mother refused all support for them. The mother who is the victim in this case also refused an Achieving Best Evidence (ABE) interview to be conducted with her children. 
· I was not made aware of any witnesses or persons that the female disclosed the event to on the day. Despite this, I investigated into this enquiry and obtained seven statements from disclosure witnesses. 
· Initially, the female did not want any support from police or partner agencies but due to contacting an Independent Domestic Violence Adviser (IDVA), Live Fear Free, and Shelter Cymru the female and her children were able to receive accessible support and guidance to feel safe within an alternative accommodation throughout the police investigation.

To put into perspective the demand and challenges police forces in England and Wale face when dealing with domestic incidents, in the year ending March 2023, a total of 889,918 domestic abuse-related incidents were reported to police, with an estimate that 2.1 million people aged 16 and over experienced a domestic related incident (Jones, 2023). According to the Home Office (2022), between the years of April 2016 and March 2019, 83 men were killed in domestic homicides calculating to over 2 a month.  Within domestic homicides, a study reviewed 32 incidents, concluding a quarter of these were family-related homicides that involved an adult child killing their parent (Home Office, 2023).

In today’s policing society, there are a number of strategies, policies, and procedures that officers need to follow when dealing with a challenging situation and concluding a decision. As a response police officer, vital decisions are regularly decided due to dealing with the five core strategies of preventing crime and disorder, investigating crime, protecting and reassuring communities, upholding the law and bringing offenders to justice (College of Policing, 2024a). First and foremost, any decision that is made by an officer needs to adhere to the Code of Ethics and justified using the National Decision Model (NDM), ensuring all officers work alongside the same framework to justify their actions. 

In January 2024, the Code of Ethics was amended by condensing the nine principles into three, being: 
· Public Service – Taking pride in providing the public with a dedicated service,
· Courage – Communicating and being accountable for decisions,
· Respect and Empathy – Understanding and listening to other views to recognise emotional, physical, and mental challenges that we face (College of Policing, 2024b).

To illustrate, the National Decision Model consists of six key elements with the model centring the Code of Ethics at the main point of all decisions. The mnemonic ‘CIAPOAR’ assists officers with remembering each stage of the model to reach an ethical conclusion, this is – 
1. Code of Ethics.
2. Information – Gather information and intelligence. 
3. Assessment – Develop a working strategy and assess threat and risk.
4. Powers and policy – Consider powers and policies.
5. Options – Identify options and contingencies. 
6. Action and Review – Take action and review what has occurred (College of Policing, 2024c).

On the other hand, not only should both of these models be considered when concluding an incident, it is majorly important that the models are analysed alongside the powers available to an officer when developing tactical options, force strategies and operational plans. Once an officer has evaluated the power and polices, he or she wants to proceed with, a strategy can be developed to elaborate on the officer’s decision-making process and rationale (College of Policing, 2023c). Alternatively, if an incident requires a multi-agency response from the four different public services, all personnel will follow the Joint Emergency Service Interoperability Principles (JESIP), as shown:
· Co-locate with other emergency responders as soon as practicable. 
· Communicate with other personnel avoiding abbreviations/jargon.
· Co-ordinate by identifying priorities, capabilities, and resources.
· Jointly understand risk by sharing information and opinions of potential risks and impacts.
· Shared situational awareness by using the Joint Decision Model and M/ETHANE (JESIP, 2021).

In summary, the JESIP principles offer a central framework to all services attending a multi-agency response, ensuring robust decisions can be made with minimum delay, in a changing environment. 

In today’s society, there is a variety of challenges that police officers face from neighbour disputes and anti-social behaviour to domestic assaults and knife crime where the demand, response, and strategy needs to be adapted accordingly. During the evolution in policing, there has been many strategies enhanced or developed to fit the changing society. Firstly, community policing is a strategy used by both police officers and police community support officers (PCSOs) to strengthen relationships between the law enforcement and the public it serves. This strategy requires regular interaction with the public to build trust, resilience, and co-operation, in order to deter or prevent crime by the public raising their personal or public concerns (College of Policing, 2023d). 

Secondly, the advancement in digital policing and technology has been a key strategy in improving officer’s accountability, situational awareness, obtaining evidence and initial accounts through the use of body-worn cameras, facial recognition technology, digital fingerprint matching, drones, and the National Police Air Service (NPAS) (Laufs and Borrion, 2021). As a result, artificial intelligence assists police to identify crime hotspots, locate persons/objects and patterns (National Police Chiefs’ Council, 2023). According to College of Policing (2022b), hotspot policing is one of the most effective policing strategies to reduce and deter a variety of different crimes, including violent, anti-social behaviour and shoplifting. This is achieved by police targeting a specific area or activity where crime or victimisation are most prevailing. 

Lastly, partnership working is a crucial strategy when dealing with crimes, especially domestic abuse. As a police officer in South Wales Police, co-operating with partner agencies enables supporting mechanisms for the victim, witnesses and children through education, housing association, general practitioner, local authority, and social services who are independent from the police. The sharing of information develops the rapport, trust, cohesion, and support from the victim and witnesses, but also the effectiveness of a police investigation enables intelligence of persons and addresses to be produced (College of Policing, 2018a). 

To conclude, effective policing in challenging situations requires a combination of personal values and legislative powers and procedures to ensure a positive police response and investigation. As well as this, innovative approaches within effective policing have shown an increasing dynamic in partnership co-operation, community engagement, and technology advancements. On the whole, these policing strategies ensure police forces adapt to the evolution of modern society and law with the consideration of citizens but owns safety when deciding a decision. 

To put into perspective when I played a significant role as a police officer within the mentioned domestic assault incident, I used all three strategies – partnership co-operation, digital technology, and community policing in some form throughout the police investigation. Partnership working helped the victim and her children’s mental state of mind in order to get their lives back on track through the use of telephone calls, meetings in schools, appointments with GP’s and assisting in alternative accommodation while the police investigation was ongoing. In terms of digital policing, the use of my body worn camera was used as digital evidence in the prosecution of the offence due to capturing the initial attendance and the disclosure of incident from the victim, as well as the arrest of the suspect. In addition, surveillance and intelligence led systems assisted the police in locating and arresting the suspect. Lastly, I made the neighbourhood policing team aware of the incident so regular patrols around the victims’ address could be commenced with the attempt of restoring the sense of safety, belonging and trust. I feel all three strategies successfully impacted within my police investigation as I managed to bring the offender to justice with the offence of, domestic related assault by beating. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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