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The term replaces terminology referring to individual components of a decision support system with one broad word referring to business intelligence. More precisely, analytics is the process of developing actionable decisions or recommendations for actions based upon insights generated from historical data. Refer to the eight levels of analytics and this simpler descriptive language: “looking at all the data to understand what is happening, what will happen, and how to make the best of it.”

2.	What is descriptive analytics? What various tools are employed in descriptive analytics?

Descriptive analytics refers to knowing what is happening in the organization and understanding some underlying trends and causes of such occurrences. Tools used in descriptive analytics include data warehouses and visualization applications.

3.	How is descriptive analytics different from traditional reporting?
Descriptive analytics gathers more data, often automatically. It makes results available in real time and allows reports to be customized.

4.	What is a data warehouse? How can data warehousing technology help in enabling analytics?

A data warehouse, is the component of a BI system that contains the source data. As described in this section, developing a data warehouse usually includes development of the data infrastructure for descriptive analytics—that is, consolidation of data sources and making relevant data available in a form that enables appropriate reporting and analysis. A data warehouse serves as the basis for developing appropriate reports, queries, alerts, and trends.

5.	What is predictive analytics? How can organizations employ predictive analytics?

	Predictive analytics is the use of statistical techniques and data mining to determine what is likely to happen in the future. Businesses use predictive analytics to forecast whether customers are likely to switch to a competitor, what customers are likely to buy, how likely customers are to respond to a promotion, and whether a customer is creditworthy. Sports teams have used predictive analytics to identify the players most likely to contribute to a team’s success. 

6.	What is prescriptive analytics? What kind of problems can be solved by prescriptive analytics?

	Prescriptive analytics is a set of techniques that use descriptive data and forecasts to identify the decisions most likely to result in the best performance. Usually, an organisation uses prescriptive analytics to identify the decisions or actions that will optimise the performance of a system. Organisations have used prescriptive analytics to set prices, create production plans, and identify the best locations for facilities such as bank branches.

7.	How can analytics aid in objective decision making?

	As previously noted problem solving in organisations has tended to be subjective, and decision makers tend to rely on familiar processes. The result is that future decisions are no better than past decisions. Analytics builds on historical data and takes into account changing conditions to arrive at fact-based solutions that decision makers might not have considered.
