Dr Caroline Jawad, 2023, Converting Research Into Practice

Using Creswell
Part 1
[image: canoe on lake in Glacier National Park]
Part 2
[image: A screenshot of a computer

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated]

[image: A screenshot of a computer

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated]
Part
Writing 
It is helpful to plan the major points to be presented in the proposal. Maxwell (2005) provided a list of core arguments that need to be advanced in any proposal:
· What do readers need to know to better understand your topic?
· What do readers need to know about your topic?
· What do you propose to study?
· What is the setting, and who are the people you will study?
· What methods do you plan to use to collect data?
· How will you analyze the data?
· How will you validate your findings?
· What ethical issues will your study present?
· What do preliminary results show about the practicability and value of the proposed study?
A Qualitative Proposal
· Qualitative constructivist or interpretivist format
· Introduction
· Statement of problem
· Purpose of the study
· Research questions
· Philosophical assumptions or worldview and theory
· Procedures
· Qualitative Design
· Role of the researcher
· Data collection procedures
· Data analysis procedures
· Strategies for validating findings
· Proposed narrative structure
· Anticipated ethical issues
· Preliminary pilot findings
· Expected impact and significance of the study
· References
· Appendixes
· Qualitative participatory or social justice format
· Introduction
· Statement of problem – include existing literature, deficiencies in the literature, relevance of study for audiences 
· Social justice theory
· Purpose of the study
· Research questions
· Philosophical assumptions
· Procedures
· Qualitative Design
· Role of the researcher
· Data collection procedures – include collaborative approaches
· Data analysis procedures
· Strategies for validating findings
· Proposed narrative structure
· Anticipated ethical issues
· Preliminary pilot findings
· Significance of the study and transformative changes likely to occur
· References
· Appendixes
Format for a Quantitative Proposal
Conforms to sections typically found in quantitative studies reported in journal articles.
· Introduction
· Statement of problem
· Purpose of the study
· Research questions or hypotheses
· Review of the literature
· Methods
· Population, sample, and participants
· Type of research design (experimental, survey)
· Data collection instruments, variables, and materials
· Data analysis procedures
· Preliminary studies or pilot tests
· Appendixes (instruments, timeline, proposed budget)
Format for a Mixed Methods Proposal
The researcher brings together approaches included under quantitative and qualitative formats.
· Introduction
· Research problem
· Purpose of the study or study aim and reasons or rationale for a mixed methods study
· Research questions or hypotheses
· Philosophical assumptions or worldview and theory
· Literature review
· Methods
· Definition of mixed methods research
· Design used and its definition
· Challenges (validity) in using this design and how they will be addressed
· Examples of use of the type of design
· Reference and inclusion of a diagram of procedures
· Quantitative data collection (ordered to fit the design)
· Quantitative data analysis
· Qualitative data collection
· Qualitative data analysis
· Mixed methods or integration data analysis procedures
· A sample joint display template
· Anticipated insights or meta-inferences
· Researcher’s resources and skills to conduct mixed methods research
· Potential ethical issues
· References
· Appendixes (instruments, protocols, diagrams, timeline, budget, summary of major content for each chapter)
Writing Ideas
Writing as Thinking
· Early in the process, write ideas down rather than talk about them; this helps the reader to visualize the final product
· Work through several drafts of a proposal rather than polishing the first draft
· Iterative approach – write, review and rewrite
· Do not edit proposal at the early draft stage; Franklin’s (1986) three-stage model
· Develop an outline
· Write out a draft and then shift and sort ideas
· Edit and polish each sentence
The Habit of Writing
· Write something each day or at least engage in thinking, gathering information and reviewing what goes in the manuscript
· If it seems you do not have time for regular writing, begin by charting your daily activities for a week
· Select a time of day to work and discipline yourself to write at this time each day
· Choose a place free of distractions
· Write while fresh
· Write in small regular amounts
· Schedule writing tasks to work on specific, manageable units
· Keep daily charts
· Plan beyond daily goals
· Share your writing with supportive, constructive friends
Clear and Concise Writing
· Use consistent terms throughout the proposal
· Consider how narrative thoughts of different types guide the reader
· Umbrella thoughts – general or core ideas
· Big thoughts in writing – specific ideas or images that serve to reinforce, clarify, or elaborate upon umbrella thoughts
· Little thoughts – ideas or images whose chief function is to reinforce big thoughts
· Attention or interest thoughts – ideas whose purposes are to keep the reader on track, organize ideas and keep attention
· Use coherence in writing to add to the readability
· Ideas tie together and logically flow
· Builds through connecting sentences and paragraphs
Voice, Tense, and “Fat”
· Eliminate unnecessary words, delete passive voice, scale down qualifiers, eliminate overused phrases, reduce excessive quotes, italics, parenthetical comments
· Use the active voice as much as possible
· Use strong active verbs
· Pay attention to tense of verbs; APA recommends the following guidelines:
· Past tense or present perfect tense for literature reviews and procedures
· Past tense to describe results
· Present tense to discuss findings
· Expect to edit and revise to trim the fat (additional words, phrases that are unnecessary to convey the meaning of the ideas
Ethical Issues 
· Prior to beginning the study
· Consult the code of ethics for your professional organization early in the process
· Apply to the institutional review board (IRB)
· Assess potential for risk
· Consider special needs of vulnerable populations
· Consider the informed consent process
· Obtain necessary permissions – individuals in authority to gain access to study participants and sites
· Select a site without vested interests – insures objectivity and the full expression of multiple perspectives
· Negotiate authorship for publication
· Beginning the study
· Identify a beneficial research problem; studying the problem should be beneficial to the participants
· Disclose the purpose of the study; develop the purpose statement and how it will be explained to the participants
· Do not pressure participants into signing consent forms; participation should be voluntary
· Respect norms and charters of Indigenous cultures
· Assess burden of research on participant
· Collecting the data
· Respect the site; disrupt normal operations as little as possible
· Make sure all participants receive the benefits
· Collaborate with participants
· Provide wait-list provisions for treatment of participants in control group
· Avoid deception of participant
· Respect potential power imbalances
· Recruit representation of special populations
· Discuss purpose of study
· Avoid exploitation of participants
· Provide rewards for participants
· Analyzing the data
·  Report multiple perspectives 
· Avoid disclosing only positive results; it is dishonest to withhold results
· Respect the privacy of the participants
· Reporting, sharing, and storing data
·  Provide accurate account of information
· Do not plagiarize
· Avoid disclosing information that would harm participants; maintain confidentiality or, in cases where participants do not want their identities concealed, inform them about the potential risks of non-confidentiality
· Communicate in clear, straightforward, and appropriate language
· Share data with other; provide copies of research reports to participants and stakeholders, publishing in multiple languages when needed
· Keep raw data and other instruments for a reasonable period of time (APA recommends 5 years)
· Do not duplicate or piecemeal publications; avoid publishing papers in which authors present the same data, discussions, and conclusions without offering new material
· Complete proof of compliance and lack of conflict-of-interest statements
· Understand who owns the data
Part

Part
Creswell, J. W. (1994). Research design: Qualitative and quantitative approaches. Thousand Oaks, CA: Sage Publications. (p. 97-201)
 READABILITY OF THE MANUSCRIPT

How quickly and smoothly does the manuscript read? 
· Use consistent terms throughout the manuscript. Stay with the same term each time a variable is mentioned in a quantitative study or a key concept is mentioned in a qualitative study. Refrain from using synonyms for these terms, a problem that causes the reader to work at understanding the meaning of ideas and to monitor subtle shifts in meaning.
· Consider how narrative thoughts of different types guide a reader. This concept was advanced by Tarshis (1982), who recommended that writers stage "thoughts" to guide readers. These were of four types:

Umbrella thoughts. The general or core ideas one is trying to get across.
Big thoughts. Specific ideas or images that fall within the realm of umbrella thoughts and serve to reinforce, clarify, or elaborate on the umbrella thoughts.
Little thoughts. Ideas or images whose chief function is to reinforce big thoughts.
Attention or interest thoughts. Ideas whose purpose is to keep the reader on track, organize ideas, and keep an individual's attention.
Beginning researchers, I believe, struggle most with umbrella thoughts and attention thoughts. A manuscript may include too many umbrella ideas, with the content not sufficiently detailed to support large ideas. A clear mark of this problem is a continual shift of ideas from one major idea to another in a manuscript. Often one will see short paragraphs, almost like those found written by journalists in newspaper articles. Thinking in terms of a detailed narrative to support umbrella ideas may help this problem. Goldberg (1986) not only talks about the power of detail but also illustrates it using the example of the Vietnam veterans memorial in Washington D.C., where names-even middle names-of 50,000 killed American soldiers are listed.
Lack of attention thoughts also derail a good narrative. Readers need road signs to guide them from one major idea to the next. They need to see the overall organization of the ideas through introductory paragraphs and to be told, in a summary, the most salient points they should remember.
· Use coherence to add to the readability of the manuscript. In presenting the topics in this book, I have introduced the components of the research process to present a systematic whole. For example, the repetition of variables in the title, the purpose statement, the research questions, and the review of the literature heading in a quantitative project illustrates this thinking. This approach builds coherence into the study. Further more, by emphasizing a consistent order of variables whenever independent and dependent variables are mentioned in quantitative studies also reinforces this idea.
On a more detailed level, coherence builds through connecting sentences and paragraphs in the manuscript. Zinsser (1983) suggests that every sentence should be a logical sequel to the one that preceded it. A useful exercise is the “hook-and-eye” exercise for connecting thoughts from sentence to sentence (or paragraph to paragraph).
The following passage from a draft of a student's dissertation proposal shows a high level of coherence. It is taken from the introductory section to a qualitative dissertation proposal about at-risk students. In this passage I have taken the liberty of drawing hooks and eyes to connect the ideas from sentence to sentence and from paragraph to paragraph. The objective of the hook-and-eye exercise (Wilkinson, 1991) is to connect major thoughts of each sentence. If such a connection cannot be made easily, the written passage lacks coherence and the writer needs to add transitional words, phrases, or sentences to establish a clear connection.
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Suppose you and your classmates have formed a research team. Select a topic that you would like to study. Examples of topics include health equity, adolescent smoking, recovery from a natural disaster, or student retention in college. Consider a specific study you would conduct. Outline an informed consent using the elements outlined in your text. Note, you only need to outline (e.g., provide bullet points) for what to include rather than writing a full document.
	Elements to Include
	Outline Content for Informed Consent

	Identification of the researcher
	

	Identification of the sponsoring institution
	

	Identification of the purpose of the study
	

	Identification of the benefits for participating
	

	Identification of the level and type of participants’ involvement
	

	Statements of potential risks to participants
	

	Guarantees of confidentiality to the participants
	

	Assurance that participants can withdraw at any time
	

	Names of persons to contact if questions arise 
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number of boats.

Explore in an open-ended way. Qualitative research is exploratory research. We do not
often know what questions to ask, what variables to,measure, or what people to initially
talk to. We are simply exploring a topic (later we will call ita central phenomenon) with
some individuals (or organizations) we think will yield useful information. We are not
trying to explain predetermined factors or specific.relationships because they may not
hold true with the people we need to learn from. We might simply want to describe what
it is like to sit and look at the boats in the evening.

Develop a complex understanding. The beauty of qualitative research is that it pro-
vides a complex understanding of a problem or situation. The more facets the researcher
uncovers, the better; the more unpredictable aspects that surface, the better. We hear
multiple voices from many participants, gather multiple perspectives, and develop mul-
tiple themes. In short, qualitative studies represent the complexity of a situation, a com-
plexity that does often mirror that of real life. For example, in the boat picture, the
glaring sun offsets the calm of the boats—a contrast that adds complexity.

Lift up the silenced voices of marginalized groups or populations. Qualitative re-
search works best when studying people who have not often been studied. These may be
individuals from diverse cultures, socioeconomic levels, racial groups, and gender orien-
tations. For these groups, the traditional instruments, measures, and variables do not fit
because available research was developed on nonmarginalized groups of people. These
groups often remain outside the mainstream of conventional research, and hence, we do
not know much about them. The people who own and use the boats may be an under-
studied group.

Create multiple perspectives or views of the phenomenon. The best qualitative

research shares information about themes drawn from multiple perspectives. We say,
“Report the good, the bad, and the ugly.” So, qualitative research is not a “Pollyanna”

Copyright ©2021 by SAGE Publications, Inc.
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8 Part| m Understanding the Landscape of Qualitative Research

perspective of hope and gratitude. Intermixed with these ideas would be the worries,
concerns, setbacks, and dilemmas that are the very fabric of our lives. When a theme
is presented in a qualitative study, we hear about the many perspectives of individuals,
individuals from different walks of life, age groups, geographic regions, genders, and so
forth, who provide a rich mosaic of life. One theme from the boat picture might include
the multiple perspectives of the transitions of daily life for individuals, from busy fishing
trips to the calm of the lake at night.

Contrast different views of the phenomenon. Qualitative research gives us the op-
portunity to contrast what is stated (e.g., organizational goals) with what is not stated
(e.g., informal goals). When we talk to people we may obtain a different perspective
than when we look at the formal structure of an organization. This contrast may lead to
some useful observations or useful changes for organizations. This pointagain speaks to
contrasts—the heat of the sun and the calm of the water, the onc pole left unattended in
a boat by a fisherman.

Study sensitive topics. Qualitative research involves the study of emotionally charged
topics that are hard to research. Because we talk directly to people and spend time in their
settings, we may get them to talk about the hard issues, the problems that typically do not
surface in more conventional research. Qualitative research is known for addressing sensi-
tive topics, hard-to-study topics, and topics close to the problems of individuals living in
this complex world. Thus, it takes a brave person to engage in qualitative research, to go out
and confront individuals directly in open-ended interviews, and to wrestle with difficult
topics to understand and embrace. We can see the emotions of calm, the uncertainty as to
what the next day will bring, and. the hope for better fishing tomorrow in the boat picture.
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surface in more conventional research. Qualitative research is known for addressing sensi-
tive topics, hard-to-study topics, and topics close to the problems of individuals living in
this complex world. Thus, it takes a brave person to engage in qualitative research, to go out
and confront individuals directly in open-ended interviews, and to wrestle with difficult
topics to understand and embrace. We can see the emotions of calm, the uncertainty as to
what the next day will bring, and. the hope for better fishing tomorrow in the boat picture.

Reflect on our own biases and experiences. Qualitative researchers are self-conscious
researchers, always reflecting on what they personally bring to a study. They realize that
they bring their own cultures and backgrounds and that this shapes how they view the
social world they see. Moreover, they are willing to talk about their backgrounds and
their influence on their writing and their conceptualizations of their qualitative studies.
This is being reflexive, or positioning themselves in their studies. They are not passive
observers of the study and in the background; instead, they are in the foreground and are
present in the final writing product of a study.

SOME MISCONCEPTIONS ABOUT
QUALITATIVE RESEARCH

Now that we have talked about what qualitative research is to me, it might be helpful to
review some of the misconceptions people have of qualitative research. Sometimes peo-
ple characterize qualitative research by one method of data collection— "It means hang-
ing out by the fountain and observing.” Or someone might say that qualitative research
is “holding focus groups.” Instead, we view qualitative research as incorporating many
methods of data collection, using multiple methods, and drawing on the strength of each

Copyright ©2021 by SAGE Publications, Inc.
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Chapter 1 m Thinking Like a Qualitative Researcher

method to understand the problem at hand. Sometimes people characterize qualitative
research as not rigorous or systematic—indeed, as not having a structure to the steps in
the process of research. Instead, qualitative research is a science in which we collect data
to answer questions. It is also empirical in that we collect data. We see qualitative research
as having steps in all phases of the research process, and qualitative researchers engage in
these steps with as much systematic attention as in any other form of inquiry. The chap-
ters in this book will hopefully attest to the rigor of qualitative research.

Some people think that qualitative research is too subjective and too interpretive.
They are often referring to the open-ended nature of qualitative questions, which then
permits the researcher to draw together the codes or themes that describe the responses.
True, the qualitative researcher does need to make an interpretation of the data'and to
form themes in the data analysis steps. But then the accuracy of this interpretation can
be examined through the many validity checks the researcher could putinto place. In
the end, the researcher’s interpretation is often checked by the participants in astudy and
ultimately examined by the readers of the study.

Some people think that qualitative research is too expensive and too labor intensive
to carry out. True, qualitative researchers stay in the setting for long periods of time and
conduct labor-intensive interviews and observations. To transcribe qualitative interviews,
for instance, takes considerable time. To then analyze the transcriptions by going line
for line again takes time. But the technology is now in place to help the qualitative
researcher. Voice translation programs are available to use in.addition to qualitative data
analysis software programs. These tools will at least reduce the time required for the more
labor-intensive phases of this form of research.
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Example 4.5 An lllustration of the Hook-and-Eye Technique

i’r in the back of the room not because they want to but because it was
the place designated to them. |nvi§ible barriers that exist in most classrooms
divide the room and separafe ’rheQ’rudents)AT the front of the room are the

less sure of themselves and their position within the room sit in the bcck and
around the edge of the student body.

tem{Theyhave always been part of the student population. In the pasithey
have been cdalled disadvantaged, low achieving, retards, impoverished,
laggards and a variety of other titles (Cuban, 1989; Presseisen, 1988). Today
they are calledGludents-at-risk ) Their faces are changing and in urban set-
tings their numbers are growingI (Hodgkinson, 1985).

varietywof reasons are not succeeding in the American public educo‘ri%ysj_

In the past eight years there has been an unprecedentedyamount of research
on the need for excellence in education and th In 1983 the
government released a document entitlied A Nation Af-Risk that identified
within the American education system and called for major reform.
focused on more vigorous courses of study and
higher standards of student achievement (Barber, 1987). Invthe midst of atten-
tion to excellence, it became apparent theeeds of the marginal studen

ot being met. The question of what it would take to guarantee that alf
have a fair chance at a quality education was receiving little atten-

fion (Hamilton, 1987; Toch, 1984). As the push for excellence in education
increased, the needs of thelgt-risk studenpbecame more apparent,
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Much of the early research focused on identifying characteristics of the
at-risk studendXOER|, 1987; Barber & McClellan, 1987; Hahn, 1987; Rumberger,
1987), while others in educational research called for reform and developed
programs for@-risk student® (Mann, 1987; Presseisen, 1988; Whelage, 1988;
Whelege & Lipman} 1988; Stockiinski, 1991; and Levin, 1991). Studies and
research on ml@ have included experts within the field of education,
} business and industry as well as many government agencies.

Although progress has been made in identifying characteristics of the at-risk
 students and in developing programs to meet their needs, the essence of
thegat-risk issugcontinues to plague the American school system. Some edu-
cators feel that we do not need furtherfesearchh(DeBlois, 1989; Hahn, 1987).
OthePETNTOT d sironger network between business and education (DeBlols,
1989: Mann, 1987; Whelege, 1988) coll for total restructuring of our
education system (OERI, 1987; Gainer|1987; Levin, 1988; McCune, 1988).

After all theg@search and sfu eSby the experts, we still have students hang-
ing on fo the fringe of sducation. The uniqueness of thig stu Dwill shift the
focus from causes and curriculum to the student. It is time ’r the stu-
dents and to listen o thelr 1espOnses. This added dimension should]bring fur-
ther understanding ta(researcialready available ond lead to further areas
of reform. Dropouts and potential dropouts. will bednterviewedin depth to
“discover if there are common factors within the public/school setting that
“interfere with their learning process. This should be helpful to
both the researcher who will continue to look for new approaches in edu-
cation and the practitioner who works with these students every day.
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the shore.

® They see the disturbance in the water—something unusual or unexpected.

THE NATURE OF QUALITATIVE RESEARCH

What is qualitative research, and when is it the best choice for a study? Various authors
have enumerated the nature of this form of research, and we would like to present what
we have used over the years as. the major elements of this approach. At the heart of
qualitative research is, we believe, a central phenomenon (or topic) we wish to explore.
This is the one central idea you would like to learn about or study in your project (your
focus may move beyond this one idea as your project proceeds). Around this central
phenomenon are arrayed several elements of the nature of qualitative research (presented
in no specific order). About the central phenomenon we hope to:

Report the voices of participants. Qualitative research involves reporting how people

talk about things, how they describe things, and how they see the world. This comes

through in a qualitative study in terms of the quotations we see in published qualitative

projects. It comes through individual perspectives. Through these quotations, we hear
the voices of individuals—their personal views, their ways of
talking, their takes on the situation.

You can identify the nature of a

qualitative study by assessing
whether it contains many of the
different major elements.

Go out to the setting (or context] to collect data. Quali-
tative research involves going out to a setting and studying
it firsthand. Thus, we are not interested only in how people
talk about things; we are also interested in how their partic-
ular settings or contexts shape what they have to say. We are

Copyright ©2021 by SAGE Publications, Inc.
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Chapter 1 m Thinking Like a Qualitative Researcher

interested in the boats, the hills, the sun, and the sky. The context may be their families,
their friends, their homes, their work, or many other contexts in which they live, work, or
interact. Context or setting is important in qualitative research.

Look at how processes unfold. In qualitative research, inquirers often study processes
or what unfolds over time. These processes have steps, and one step comes before another.
This study of process has a time element as well, so we need to follow what unfolds over
a long period of time. A person might reflect on what happened during the day on a boat
and how the boat was put to rest in the evening.

Focus in on a small number of people or sites. In qualitative research, we study a
small number of people but go deep to develop the detail they provide to us. Rather
than trying to apply conclusions from a small number of individuals to alarge number,
researchers study a small number of people who are, in and of themselves; of interest. If
we studied a large number, we would lose the richness of learning from a few and lose the
depth of understanding specific individuals. In the picture, we have one lake'and a small
number of boats.

Explore in an open-ended way. Qualitative research is exploratory research. We do not
often know what questions to ask, what variables to,measure, or what people to initially
talk to. We are simply exploring a topic (later we will call ita central phenomenon) with
some individuals (or organizations) we think will yield useful information. We are not
trying to explain predetermined factors or specific.relationships because they may not
hold true with the people we need to learn from. We might simply want to describe what
it is like to sit and look at the boats in the evening.

Develop a complex understanding. The beauty of qualitative research is that it pro-
vides a complex understanding of a problem or situation. The more facets the researcher
1ncovers. th l"errer: rhf‘ more "rl|""'f‘l"|il"rsll"ll(a asnecrs rl'\ﬂr Sllrfﬂr(’, rl'\f‘ hﬂ‘t(’r, We I"f‘ﬂr
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