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Carys Messer
E-mail: carysmesser@outlook.com - Mobile: 07500753973

 A highly motivated, bilingual second year University of Wales Trinity St David (BA) student with a demonstrated history of effective teamwork and strong communication across a variety of industries. Focused on providing a first-class customer experience and resolving any issues to provide the best solution for the customer. Combined with a genuine warmth and dedication to staff and customer satisfaction. 
			      					
EDUCATION & QUALIFICATIONS


University of Wales Trinity St David – 
Education Studies – Additional Learning Needs and Inclusion, BA (3yrs).                                   Sept 2020 - Present

Ysgol Gyfun Gwyr 								                   2010 - 2017
A Level: History (B), French (C), Welsh First Language (B), Welsh Baccalaureate (PASS)
GCSE:  3A*s, 7A’s & 3B’s 

KEY SKILLS


· [bookmark: _Hlk527722568]Leadership 
· Attention to detail
· Creativity 
· Self-motivated & Pro-Active
· Communication 
· Bilingual 

EMPLOYMENT HISTORY



Ysgol Gyfun Gwyr:
ALN Teaching Assistant                                                                                                             September 2021 – July 2022
· Safeguarding children.
· Maintain a safe and clean environment.
· Assisting teachers.
· Recording and reporting a pupil’s progression.
· Supervising group activities, sports events and school outings.
· Execute individual education plans (IEP’s).
· Use individualised reinforcement techniques to keep each student on the path toward greatness.


Costa Coffee:     
Customer Service Assistant/Barista  		                                                                   April 2018 – Present 
· Working and communicating as part of a team whilst achieving and maintaining high standards of customer service during high-volume, fast-paced operations. 
· Demonstrate the ability to work fast and to specific deadlines which vary from shift to shift.
· Maintained a clean and safe work environment, abide by fire safety regulations, 
· Handled currency and credit transactions quickly and accurately. 
· Followed food safety procedures according to company policy and health and safety regulations. 
· Communicated openly and honestly with the management team.
· Advance my adaptability and flexibility skills through working in different environments and completing tasks such as preparing coffee, taking and booking deliveries using internal computer and admin systems. 
· Responsible for my own program of online training which is tailored to my work and access to further materials for possible development and progression within the business. 
· Working open and close shifts solo whilst completing university modules to a high level highlights the fact that I have a good grasp on my time management and organisations skill.


WHSmith (Moto Hospitality):
Customer Service Assistant 			                                                              January 21 – March 21                                                            
· Delivered a high level of customer service during a time of high stress while work as part of a new team to establish and implement new company wide rules to enable safe shopping. 
· Demonstrated the ability to adapt to a very different environment quickly and effectively during a time when front line staff were at most risk of infection. I was able to learn about the supply of products quickly with a minimum amount of training and was capable of editing inventory to react to the consumer need.  
· Ensured the replenishment of stock was constant and up to date.
· Contributed ideas that were implemented within the shop to help with safe shopping policy. 
· Handling money and banking at the start/end of each day.  
· Working on tills also included delivering a high level of customer service which enabled me to keep morale high during a time where external factors effected it greatly. 



Cariad Café / The Rake and Riddle:
Waitress and Barista 					                                    September 2015– April 2018
· Taking customer orders in a timely manner, offering recommendations and providing customers with daily special options. 
· Ensure the delivery of an efficient service and the prompt serving of all food and courses and alcoholic beverages to guests. 
· Working closely with kitchen team to ensure correct meals are delivered and issues are relayed to customers promptly and calmly.
· Take prompt action whenever necessary to maintain the satisfaction and safety of all patrons and staff. 
· Undertake in-depth training for proper food handling techniques, including proper freezer placement and equipment cleaning processes. 
· Set up and coordinate a range of special events and promote events and nights to increase revenue. 
· Participate in incentives to drive sales and promote the venue. 
· Consistently keep bar/kitchen/restaurant areas clean and sanitary in compliance with health standards and trade laws. 
· Provided excellent customer service and catered to the specific clientele during events.             
              						 

References available on request











Personal Statement – PGCE.
An extremely driven and success focused individual, I have a proactive, enthusiastic, and results orientated approach, with excellent interpersonal and communication skills and a passion for teaching across multiple disciplines in a variety or learning settings designed to suit complex course design as well as a diverse student body.
I was exposed very early onto the exciting/rewarding world of teaching by volunteering in my schools’ Special Teaching Facility (STF), as part of my Gold Duke of Edinburgh award, something which set me on the path that I am on. I learned a great deal during my time within the STF unit, setting the tone for me being able to understand the need for critical thinking and the importance of communication and understanding in order to build a rapport with the students to gain their trust and have the best chance of success. I looked to maintain my knowledge in relation to this sector by pursuing an undergraduate course in Education: Additional Learning Needs & Inclusion. Something which has been assisted greatly by the education I am currently pursuing is my most recent job in the STF unit in Ysgol Gyfun Gwyr, where I looked to use the skills I have gained over time to educate students with additional learning needs and help create individual development plans for each of the children ranging from year 7-11. Inclusive in this role was the opportunity to work with the more abled students from the unit in a mainstream educational environment and allow the individual to build their character, independence and self-confidence in a more ‘normal’ setting. 
For the past year I have worked as a teaching assistant for students with ALN. In this role, I was able to develop my knowledge, skills, and abilities in terms of leadership and mentoring, overseeing a classroom of differently abled children with or without educational needs and responsible for the teaching and guidance of multiple courses. In this role, whilst I enjoyed being responsible for students’ welfare and gaining experience; it was the responsibility for teaching and continuous educational development of the students, every small milestone reached and watching the confidence grow with every successful experience which I was most passionate about. The efficacy of schools Is down to the assertiveness and Visible leadership teachers supply, therefore with this skill I will soar in this profession. (Casavant & Cherkowski, 2001)
It was during this time that I became very passionate about helping students, gained an insatiable thirst for the information I was being exposed to and, following some kind words and gentle encouragement from students, teachers, friends and family, I became enamoured at the prospect of becoming a play therapist and helping children in a more educational manner.
During the year I spent working in the STF unit I have observed lessons such as English, Welsh and Mathematics, whilst also working directly with smaller groups and even individuals to effectively maintain the prospects of their IDP’s. I was able to implement the different styles of behaviour management I observed during the classroom with smaller groups, particularly maintaining an assertive yet sympathetic style. The outcome of such implementation was positive and allowed myself to become more effective in my classroom practice, for example seeing students climbing the reading bands and using techniques I implemented during a 1:1 session. I am gaining experience everyday being faced with teaching students with learning disabilities I haven’t studied. Learning to think on my feet numerous times a day isn’t without its challenges, however it is massively rewarding, even more so when I receive positive feedback on my lessons. 
Throughout the course of my studies and work experience, I have received and given feedback. It is an essential tool to provide constructive feedback that will help the recipient learn and develop rather than become demoralised. I have witnessed first-hand the meaningful and specific feedback pupils receive from teachers and the impact it has on their self-esteem. 
I wish to specialise in working with Key Stages 1 and 2 as I feel it is demanding but hugely rewarding to work with children at this vital formative period in their educational development. I am aware that the children within each class could be at vastly different levels in relation to their abilities. Being able to confidently ascertain their levels and differentiate that work accordingly is something that I know I will need to master.
My ALN degree has provided me with relevant skills including essay writing, critical and data analysis, and research. I also developed the ability to work to a deadline under pressure, both independently and in groups, something I feel is directly relevant to teaching. Learning about child development and behaviour management modules alongside safeguarding ALN children have provided me with deeper insight into the effects of effective teaching can have on a child and their family.  
I consider a career in academia to be up there with the most noble things one can do, it is something which I consider myself very fortunate to have experienced – and has solidified my intent that this is what I want to do for the rest of my professional life. “Teaching is the world’s most important profession” (Parkay, et al., 2010). 



















Zander Letter
Dear Carys, look at all that you have achieved this past year. That hard work and determination got you here. You changed your mindset, adjusted your goals and motivated yourself everyday to be better. Although there were personal struggles and major family illnesses, you persevered and cleared every hurdle in your path. You should be proud of what you have accomplished. 
Failing your second year in university and having to re-sit multiple modules knocked your confidence and motivational abilities. The capability was always there, the passion was always there, the determination was always there – you just had to find it. It was not easy, and it was not fast, but you overcame it all. You found your value; you recognised your goal and worked hard every day to reach it. I know it didn't seem like you would ever be in the situation that you are now, and everything felt like a chore -like nothing made sense. Yet here you are being the best version of yourself. This was a situation where you could have dug yourself a hole and keep making the same mistakes over and over, instead, you saw this as an opportunity to better yourself and widen your capabilities. By silencing that negative voice in the back of your head and replacing it with motivational values, you tried again with a positive mindset and passed. 
With a change of attitude towards life in general after so many setbacks and negative feelings, you are no longer a glass half empty person, for the first time you are now a glass half full person. You've experienced many a situation of self-doubt, but never once gave up. Your change to a positive mental attitude everyday has landed you with so many new opportunities. Unfortunately, you weren't successful in your job application for the supervisor role however, you took this in your stride and concentrated on what you could do better rather than what went wrong. By doing so and keeping motivated and positive you have been fortunate enough to be offered the team leader role. You did this by yourself, you changed your whole outlook and replaced the ‘should’ ‘could’ and ‘must’ with ‘what if I did this instead’. 
Today you're a more mature version of yourself, with ambitious goals set and ready to be conquered, all because you gave yourself an A and never gave up. 
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