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Technology has come a long way in modern society in terms of its progression and development and still is progressing as there is a range of technology in which there is a lot of it that is fairly modern. One place this has impacted upon is the workplace. The workplace has changed quite significantly and mostly has been positive. Technology has helped out in a big way and will carry on doing so. Also, social media plays a massive role today in which it can act as a tool for marketing, information gathering and communication within the workplace. Social media in a general sense is very influential and mostly it is used for positive things, but there are times when it’s used for negative things.  
Significant changes in the workplace are the result of new and advanced technology. For the past generation, technological inventions and improvements seem to be introduced every week. The trend is likely to continue. Technology’s impact on the 21st century workplace will result in quick changes. Technology makes it possible to telecommute, work from virtual offices and communicate with businesses and individuals across the globe. Flexible work schedules are popular because so many duties and responsibilities can be accomplished from an employee’s home or while the employee is travelling. There was a time when even the idea of working from home wasn’t possible but now in the modern day, this is very much possible and even to some extent, and it is quite a popular option for some who have the access to it. 
The introduction of new and advanced technology allows businesses and employers/employees in the workplace to do many things which helps make their lives easier. Businesses couldn’t possibly have survived in the fast-paced world without adding speed into their own operations as well. They were facilitated in this view by technological advancements such as high-speed internet, smart phones and tablets, cloud storage, and so much more. Access to such technologies has helped them in optimizing time management and working on the go, which in turn has enabled them to get things done faster and perhaps with greater accuracy. Accountability has also increased as employers and managers have access to scheme solutions which have introduced extraordinary convenience into supervising workplace activities and communications. Access to such solutions is also proving immensely helpful in discouraging workplace distractions, especially the abuse of internet and mobile privileges, thus keeping employees focused on work and raising their productivity. Technology such as high-speed internet can be very effective for businesses to be more productive in the work-place and also that smart phones are so advanced in modern day society, you can more or less do everything on a top of the range smart phone. Modern technology contributes towards efficiency as well as productivity. These two terms would be very important in vast majority of organisations and the new, advanced technology contributes majorly to that.   
In addition, modern technology has made way for new & improved communication options. The arrival of emails had revolutionized business communications back in the day, but with the advent of smart phones, VoIP services like Skype, social networking websites, chat apps, and cloud technology, communication has attained an entire new level. Emails are being exchanged on the go, meetings are being held through video conferencing, clients are being reached and updated on most recent products, services, and offers within seconds, and documents are being shared from anywhere and at any time. Distances have become completely irrelevant, while collaboration among co-workers has improved massively. Of course, better communication with increased level of flexibility is also aiding business leaders in staying in close touch with their most invaluable resource, i.e. their employees, and therefore being able to manage them better. Communication is vital in the workplace and now thanks to technology, communication can be more effective as it is easier to communicate with others. Staff meetings or client meetings can be easily known to everyone with just one email or text message.   

Furthermore, there was a time where companies and businesses found it hard to stay on top of things in regards to their security and corporate espionage. There were also problems relating to businesses being able to properly keep an eye on their workers and what they got up to whilst using company services as businesses would dislike if they found out that their employees are going against the business’ interests.  However, in the modern day and age, proper security channels have been implemented in almost every single association, allowing significant information to stay protected. It has also gotten easier to keep check on employees’ digital activities and communications to make sure they don’t engage in practices detrimental to the interests of the business. Knowing that they are always being watched, employees also try to play it safe, and even if a competitor does move towards them and propose a tempting motivation to turn on their current employer, they don’t do it because they know that the likelihood of them getting caught is pretty high. Stealing critical information might have been easy thing to do back in the day, but now there are prying eyes all over the place, the threat of data leaks have been substantially mitigated. This is another method of how modern technologies within the workplace can be effective in order to serve the best interests of organisations. Organisations and businesses keeping watch on their workers is fundamental as it can help towards success or failure and due to the influence of modern technology, people who are tempted to go against their organisation may find it hard to not be tracked down. 

The influence social media has on society is pivotal as it impacts many institutions within society in several different ways. Social media can be used as a tool for marketing, information gathering and communication within the workplace. Social media has caused a revolution in the marketing world. Marketing has always been about communication, but communication relies as much on its format as its content. We are already seeing the beginning of these changes, with the initiation of things like content marketing. Unlike television, however, social media is not one format. It consists of many such as Facebook, Instagram, Twitter, LinkedIn and they all have distinct approaches to helping people communicate, and require their own strategies for successful marketing. Alongside these several social media platforms, there are many other programmes and applications that can be used for marketing purposes. 

Organisations and businesses can pay famous people and/or celebrities, who have a vast amount of followers, to promote their services and product and in return people will notice the promotion, whether it be thousands, hundreds of thousands or even millions depending on the celebrity. This can be very beneficial to organisations because certain celebrities have a very large group of fans in which the fans follow the lifestyle of their respective celebrity and so it is a potential way of making sales. Most celebrities tend to have majority of their fan base from a fairly young age range and so the younger generation are more suited to using Instagram and Snapchat as their social media outlets. Businesses and organisation can take advantage of these popular social media platforms by either promoting products or services through another person or setting up their own and then proceeding from there. There have been existing situations where celebrities have promoted a company’s products and services and they’ve benefited from it as they make more sales from the extra customers noticing the products and services. 

Additionally, social media can be utilised as a means of gathering/collecting information. Twitter is one of the biggest social platforms and one that is largely popular in terms of business and personal. ‘Tweets’ can easily be written and can be viewed by those associated with it i.e. a staff meeting can be announced with the time, date and place and the admin of the account can tag people’s profiles within the tweet making it even easier to be notified. Facebook, just like Twitter, is used for many purposes and one of those can be to keep clients and consumers informed with information that include them and the organisation. On Facebook, you can essentially make a group where it’s sort of like an online forum system between the company and their consumers. 

Communication within the workplace can be effective with the help of social media. There is the obvious use of the company’s website as a means for a news bulletin. There are also applications such as WhatsApp Messenger. It is a fairly new platform of social media as it has been released within the last decade. It is similar to text messages; however it is free and so the appeal of it being free is a big incentive for people to be users of this. It has fast become majorly popular within a wide range of age groups and it can be an effective method of communication within the workplace. It is very simple and easy to use and it can also be used for phone calls which makes it that much more effective. Also, it can be used to communicate with one or multiple people at the same time, and given that within the workplace there are several workers, it can help make communicating with each other easier. You can make group chats, which can out a large amount of people in the same conversation but it stays in one chat and so will be useful with large groups. This can be done on Facebook as well. 

The use of modern technologies in the workplace can be very effective if it is done in a right way. Businesses and organisations need to be considerate when thinking about technology because those kind of things need to be done in a certain way. Some businesses may not fully think everything through properly and so it may harm them in the future. Most technology is beneficial for businesses but there is always new technology coming out which some may invest in.      

In conclusion, technology has now improved to a high extent and has become very advanced that several assignments and tasks will be very straightforward to complete. It has also made social media essential in the role it plays and makes communication within all parties much easier compared to another time before technology wasn’t as highly developed. However, all organisations and businesses need to consider the costs of using such technology as some will come with a hefty price and businesses need to perceive if it will benefit the business or not.    
Sometimes the costs may not impact businesses in a big way because the technology that the costs are for will help businesses in a better and bigger way whether it is for the present or future. 
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