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[bookmark: _Toc203606109][bookmark: _Toc203606110]Section 1: Introducing the Research Paper and Topic Development
The research paper a qualitive study of organisational resilience in care homes in Scotland health and social care explains how professionals work together to provide safe, high-quality care for older adults. The study explores how care homes adapt to challenges while continuing to provide good care for residents. I also wanted to improve my understanding of how research can be used to improve practice within health and social care.
1.1 Paper Details (Title, Author(s) and Year of Publication)
This report specifies the research paper a qualitive study of organisational resilience in care homes in Scotland, written by Ross et al, and published in 2022. The study explores how care home staff adapt to everyday challenges while maintaining safe high-quality person-centred care for older adults. It also highlights the importance of teamwork, communication and resilience in supporting residents and delivering effective care during difficult situations.
[bookmark: _Toc203606111]1.2 Main Topic or Problem Explored in the Paper
The research paper explores organisational resilience in care homes across Scotland. The study was carried out over a period of 24 months across several care home settings. The research aimed to understand how care homes can adapt to everyday challenges while continuing to provide safe, high quality, person- centred care for older adults. The findings may help improve the way care homes support both residents and staff. (ross et al, 2022)
1.2 [bookmark: _Toc203606112]Who Is the Research About?
The research focused on people involved in care homes across Scotland. Participants included care home managers, care staff, residents, family members, inspectors and other healthcare professionals. The researchers included a range of participants to gain different perspectives on how care homes manage everyday challenges and while continuing to provide person-centred care. This helped them understand how organisational resilience works in practice and identify ways to improve the quality of care. (Ross et al, 2022)
[bookmark: _Toc203606113]1.4 Why Is This Topic Important in UK Health and Social Care?
This topic is important because care homes in the UK support an increasing number of older adults with complex health conditions and care needs. Staff often work under pressure while providing safe high-quality person-centre care. This research is important because it explores how care homes can adapt to everyday challenges while continuing to deliver effective care.  It also shows how good communication, teamwork and organisation can improve the quality care for both residents and staff. Understanding organisational resilience can help support care homes respond to future challenges and continue to improve the quality of care. (Ross et al.,2022; Liao et al., 2023).
[bookmark: _Toc203606114]Section 2: Understanding the Purpose and Research Question
The purpose of this research was to understand how care homes in Scotland adapt to everyday challenges while continuing to provide safe, high-quality, person-centred care. The research wanted to explore how staff, managers and other professionals work together to respond to changing situations and identify what supports organisational resilience. The study was carried out over 24 months in several care homes to gain a better understanding of everyday practice and identify ways to improve care for both residents and staff (Ross et al, 2022).
[bookmark: _Toc203606115]2.1 Research Question(s) or Objectives
[bookmark: _Toc203606116]The main aim of this research was to investigate whether a person-centred care programme could improve the quality of care provided in care homes, The researchers also wanted to investigate whether supporting staff through training and resilience building would improve staff wellbeing and confidence. Furthermore, the study aimed to determine whether these implemented and maintained across multiple care homes over a 24-month period. (Ross et al, 2022)
Section 3: Understanding the Research Methods Research in health and social care can be carried out using quantitative, qualitative or mixed methods approaches. Each method is used to answer different types of research questions and collect different types of information.
[bookmark: _Toc203606117]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
Quantitative research collects numerical data that can be measured and analysed using statistics. It is useful for identifying patterns, comparing results and measuring whether an intervention has been effective. For example, researchers may measure changes in the number of falls in a care home before and after introducing a new training programme.
Qualitative research focuses on understanding peoples’ experiences, opinions and behaviours. Information is usually collected through interviews, observations and focus groups, allowing researchers to explore a topic in depth. In the research article by Ross et al. (2022), the authors used a qualitative approach to understand how staff adapted to the challenges of providing care in Scottish care homes. They collected data through observations, interviews, focus groups and workshops to gain detailed information about everyday practice.
Mixed methods research combines both quantitative and qualitative approaches within the same study. This allows research to collect numerical data whilst also exploring participants experiences. However, the research article chosen for the assignment did not use s mixed methods approach. Instead, it used a qualitative method because the aim was to gain a detailed understanding of how care home staff adapted to complex situations and how organisational resilience could be improved (Ross et al.2022).
[bookmark: _Toc203606118]3.2 Research Methodology Used in Your Chosen Paper and Why
The research used was the qualitative approach. This approach was chosen because the researchers wanted to understand how everyday work is carried out in care homes and how staff, teams and organisations adapt to complex situations. The researchers collected detailed information through no participant observations, one-to-one interviews, focus groups and round-table discussions. A qualitative approach was suitable because it allowed participants to share their experiences and provided rich, detailed data rather than numerical results Ross et al., 2022).
[bookmark: _Toc203606119]3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper
[bookmark: _Toc203606120]Primary data are original data collected directly by researchers for a specific study, while secondary data are data that have already been collected by other researchers or organisations for different purpose. In this study, the researchers collected primary data through nonparticipant observations, one to one interview, focus groups and round table discussions with care home staff, residents and other stakeholders. The interviews and discussions were recorded, transcribed and analysed using NVivo software to identify themes and patterns. This allowed the researchers to gain a detailed understanding of organisational resilience in care homes (Ross et al. 2022)
Section 4: Conclusion
This report has analysed the research article by (Ross et al. (2022) and explore how research is carried out in health and social care. It examined the purpose of the study, the research method and the use of primary data. The article used a qualitative approach to investigate organisational resilience in Scottish care homes, using observations interviews, focus groups and discussions to gather detailed information.
Completing this report has improved my understanding of how to identify different research methods and evaluate research papers. I have also learned the difference between primary and secondary data and understanding how qualitative data are collected and analysed. These skills will help me to critically assess research and use evidence to support decisions in the future academic work.
As I continued my studies in health and social care, these research skills will help me find evidence and how to apply it. Learning about how research is carried out will help me understand what good quality evidence looks like and how I can use it in my future career in the health and social care
[bookmark: _Toc203606121]References
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