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Introduction
“Your work is going to fill a large part of your life, and the only way to be truly satisfied is to do what you believe is great work. And the only way to do great work is to love what you do. If you have not found it yet, keep looking. Do not settle. As with all matters of the heart, you'll know when you find it” (Jobs, 2015) 
This report aims to reflect on the intended career goals and create a better understanding of future aims according to self-ambitions to generate a better understanding of my readiness for the world of employment.
As Steve job declared, an individual’s intensities are more evident when passion and work are combined. So, the self-examination that will be carried out will help to understand better how ready I am to approach the world of employment in my desired sector, where hopefully my motivation will be combined with my place of work.
I will do that by analysing my experiences, lifeline and by conducting a self-evaluation review using different tools such as swot analysis, personal development plan, smart action, and Johari window. The analysis will be conducted by using Gibbs reflective cycle.
I will also set expectations for a future employment and achievable goals.
Gibbs Reflective Cycle
Gibbs was an American Psychologist that created the cycle with the aim of structure a learning experience and reflect on the outcome. (Gibbs, 1988) The cycle is divided in 6 steps, and they are described in the table below: 
[image: ]
                                                                                                                                 (Karakas, 2020)
The professor Gibbs cycle will be followed as 
· I will be describing the event with a lifeline and a description of the role play 
· The feeling and the emotions will be expresses during the lifeline and the career ambition analysis 
· The self-evaluation will allow me to give prospective, a learning style and the possibility of reflection
· The environment will be discussed by evidencing the necessary training and legislations 
· An inclusive personal development plan will be ending the evaluation and will allow to create a future action plan and SMART goals.
Self-Evaluation Review 
Sara Pollock describes self-evaluation as a personal analysis of individual performance based on their perceptions. (2018) 
My review will be based on facts, specifics, rational results, as guidelines, and the topic is my employability.
I first became employed when I was 16, and I have always been open to any sort of job or opportunity that interested me. I’m a curious person, so anything exciting or challenging has always been prioritizing against a routine job. I can consider myself lucky as various jobs allowed me to travel around the world and increase my cultural competence, as well as develop my open-mindedness. Travelling, however, made me miss the stability and the certainty that staying at home provides.
Unexpectedly, the UK became my home after the decision of settling down and starting a family.
Since my first job in England, I decided to challenge myself and tried to undertake a management position and have completed seven years as a team leader. I enjoy my work and I’m very proud of what I’m doing, but sometimes the stress and the lack of motivation are overwhelming, which sometimes make it difficult for me to carry on with certain tasks. I lead by example and I’m trying to motivate individuals all the time, I express ideas and listen to others at the same time. If I must consider what I have achieved and what goals I still have to reach, I can affirm that I’m in a good position in terms of salary and stability, but I still haven’t got the capability and the knowledge to undertake my desired career. 
Undertaking the university course has allowed me to recreate in me the willingness of doing what I would want to do in life and has made me feel optimistic about my future. The course has been challenging sometimes, as juggling between work-family, and studies were difficult but was a very stimulating experience.
Learning Styles
I will now describe what learning styles I believe I follow based on Howard Gardner.
In his book, he creates the theory of multiple intelligence: he believes that everyone has a different way of learning style, and the style can characterize every individual strength or weakness, but everyone is intelligent in their way.
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                                                                                                                                       (Garza, 2018)

Two main learning styles can help characterise my way of taking in information: the physical and the social.
The physical cause: I am the typical person that learns by doing and understands better is if the task is processed and I like to be involved instead of standing by and watching. It is very difficult for me to memorise anything just by reading it or watching it, I need to work physically on the task to understand the concept and the abstract.
The social factor is another learning style that I follow: I do enjoy learning by observing different cultures, by sharing experiences, and also by identifying a role model: I do have various inspirational characters that I follow and learn from. I believe the social style is very stimulating.
I’m very not confident in learning verbally or by reading, this is a big limitation and I do spend longer time when I must read and apply my reading into jobs.

The Lifeline
The lifeline is described as “a tool that helps participants assess how the quality of their life has changed over a period and what contributed positively and negatively to that change” (Causemann 2012).
I feel confident to say that all my difficult moments have been life-changing and contributed to a personality adaptation. Overall, I believe that my life up to adult life has been average and quite normal, despite having separated parents and my dad’s bankruptcy issue.
By looking into my studies, it can be said that more consistency and dedication would have not led me into continuing my education in adulthood. Continuing university at an adult age is difficult for me, as I have to be very sensible on time management and I feel that learning is now easy as it was in the past: more effort and dedication are needed.
By analysing the work-life can highlight the fact that for a period of three years my main goal was travelling and to get employment purely to pay for my travel. It can be said that this helped me become flexible, adaptable, and culturally open. The changes led me to decide to seek stability and a proper career.
After building a family and settling in a town, my career path had improved a lot and motivated me to do better. I discovered my inclination in undertaking challenges and through this realisation, I gained confidence and leadership skills but I’m also still in need to improve sometimes to prioritise.
Swot analysis 
Swot analysis is a “framework for matching an organisation's goals, programmes and capacities to the environment in which it operates” (CIPD, 2021)
Swot stand for strengths, weakness opportunity and threats. Is a very logical method to create a good vision and contribute to self-awareness. 
Below is my analysis
[image: ]
Johari Window 
The Johari Window is a tool that aims to create personality awareness. The scheme is divided in 4 categories: 
The opens are the information that are known to everyone
The blinds are how others perceive the individual, but the individual doesn’t know 
The hidden “represents information known only to the subject” (Nicola savy 2021)
The unknow are the one that are not yet discover by anyone 
Below is my Johari Window 

[image: ]
Personal Development Plan 
Personal development plan is the essential tool to “remain motivated when it comes to pursuing your true ambitions” (Rolfe 2021). The plan is described as “written account of self-reflection and improvement, which doubles up as a detailed action plan used to fulfil academic, personal, or career based goals” (Rolfe 2021) 
I decided to create a PDP based on my intended career and my studies achievements, but also included some improvement necessary on myself overall, as some recoveries will help my self-motivations and my morale.
Below is my PDP that describes the targets, the support and the tools that I will use:  
[image: ]

Smart Objective
Before outlining the understanding of the world of employment, it is necessary for me to clarify that my intended career will be as a safeguarding social worker.
In aim to reach that scope I created my profiled smart analysis along with the PDP, understanding what improvement is necessary and within which timescale I can expect to achieve some results.
The smart analysis is defined as a “ tool designed to help organisations and individuals set objectives in an effective and productive manner. Specific and measurable objectives define the success of a project or initiative. Achievable and realistic objectives engage and motivate individuals” (chartered Management Institute 2014)
SMART is an acronym that stands for Specific, measurable, achievable, realistic, and time-bound.
Here is my smart objective:
[image: ]

The World of Employment and relevant legislations
Social Workers 
Social workers are people who receive compensation for helping others. "Social workers aim to improve people's lives by helping with social and interpersonal difficulties promoting human rights and well-being. Social workers protect children and adults with support needs from harm" (BASW 2021).
There are many different areas that social workers work in: They may work with people with disabilities, with troubled families, with vulnerable children or with people with mental health problems. As mentioned before, the main aim of a social worker is to protect everyone's human rights. 
I consider myself a very helpful and open-minded person who can think critically, is a close observer and a motivated person. These skills are some of the requirements for a social worker, the others are: Organised, empathetic, resilient, active listener, and patient. I believe I am well organised and resilient, but I need to improve my listening skills and patience.
The daily duties of a social worker include visiting patients, reviewing cases, organising support, gathering, and documenting relevant information, and taking action as needed. 
There are many laws that social workers must follow, but the most important ones are as follows according to the Department of Health and Social Care (2021):
Human Rights Act 1998
Carers and Disabled Children Act 2000. 
Mental Capacity Act
Carers and Disabled Children Act 2000 and Carers (Equal Opportunities) Act 2004
There are also general guidelines that every social worker must incorporate into their work. These are according to the New Qualified Social work resource article (2010).
Access to health records (2010).
A National Framework for NHS continuing healthcare and NHS funded care.
Code of Practise for Social Workers and Code of Practise for Employers of Social Workers (2004).
Common Assessment Framework for adults (2010)
The Role Play 
One of our class activities was to role play being interviewed by one of my classmates and then interviewing her. We had to choose a career choice based on our Level 4 qualification. I chose to be a social support worker as this is a career that has always interested me, and I believe it can help me to pursue my desired career of a qualified social worker alongside my studies. I found this role play to be a very useful learning opportunity which gave me the chance to discuss my skills and explore my capacity to work in a team. I have done a deep introspective review of myself by reviewing all my analysis, and also consider my SMART objective chart in aim to motivate me. The PDP guide me to understand what I needed to focus most. Before the actual interview I felt very stressed and confused but I was prepared to analyse and discuss my strengths and weaknesses. During the actual interview, I became more confident and tried my best to impress my classmate and lecturer by mentioning my future and talking about the job responsibilities.
Overall, it went well, but I admit that some improvements could have been made. For the future, I think I could use my analytical skills more wisely as the interview was time sensitive and I could have managed my time better, especially if I was able to diagram my answers and record my time in previous trainings. 
When I had to interview my classmate, my stress level began to decrease as I was confident in the task I was taking on. This is because I currently run a business and am constantly interviewing and hiring employees. I knew what questions I would be asking; I was friendly and actively listened to my colleague. 
This helped to improve my understanding of the career goal I was trying to achieve and the need to thoroughly research job descriptions.


Conclusion
The in-depth introspection required to prepare for my role play created a new perspective on the world of work: Reflecting on the limitations of myself and the progress that is still needed has made me organise my time better and think about what I can change. I have learned to set small goals and use my resources; I have spent time evaluating myself and gaining confidence by using my strengths. It has been a very positive development and this reflection has motivated me to keep going.

















Appendix 
Smart Analysis 
SPECIFIC : I will get my dream job in social care
MEASURABLE: I will complete my first degree in 3 years and consider possible options for further study or a career within the degree and make a decision in 3 months or less.
ACHIEVABLE: I will try to finish my degree first, then I will create a new resume and organise my schedule wisely to have time to network and research all possible options in my area and find something that fits my family commitments.
REALISTIC: Finding a suitable job in my area will improve my wellbeing and boost my confidence as it will be seen as a goal achieved.
TIME BOUND: I will complete the course within 3 years, then invest 3 months in research and finally apply for the right job.
Johari Window 

	Open 
	Blind 

	Energetic 
Direct 
Respectful 
helpful
organised 
independent 

	Emotional
Nervous in some situations
Logical 
Realistic 



	Hidden
	Unknown

	Observant 
Loyal 
Trustworthy 
Idealistic
Gesticulates a lot 
Not an active listener 

	Proud
Responsive
Serious 
Reacts strongly to certain behaviours
I stand up for what is important to me 



PDP

	[bookmark: _Hlk80534554]LEARNING NEEDS 
	SUPPORT/RESOURCES
	HOW WILL I MEET THE LEARNING 
	HOW THIS RELATE TO MY CHOOSEN FIELD 
	TARGET DATE

	Maintain my skills and knowledge in leadership 
	My current job as a Pharmacy Store Manager
	I will complete any relevant training offered to me by my company 
	Leadership is an important skill for any kind of job as it makes individuals to recognise each other’s achievements 
	Ongoing end of 2021

	Developing understanding of different case scenarios
	University and feedback from colleagues/lecturers 
	I will be looking for a related job/placement to understand and analyse cases
	The needs of services users’ will be top priority in my desired job
	after my courses end-October 2021

	Learning about safeguarding for children and adults 
	University teaching/library 
Feedback from experienced peoples
	I will complete the other 2 years of the university course 
	To know about safeguarding and understand the obligations 
	Within my 3 years course-September 2023 

	Building skills and dealing with difficult situations
	My current work environment and the university course 
	Support and training at university and at the workplace 
	Using critical thinking and other effective skills will promote great solutions 
	Within 2 years- December 2022

	Improve planning/decision making 
	My workplace and the staff who work with me 
	Use my current place of work to analyse and review my decisions
	Making decisions for others is an important task that can affect the lives of service user
	Within a year-March 2022

	Improve my public speaking skills and my written English 
	Presentations at university and conference calls at work.
Work email and university workshop.
	Make more public presentations and seek feedback from audiences /improve my written skills by submitting assignments and analyse feedback 
	Speaking in front of unfamiliar people and audiences is a normal process 
	In 2 years- December 2022

	Gain knowledge in Health and social care 
	University course
	Complete my 3 years course fully
	Knowledge and degree are essential
	Within 3 years-June 2023

	Learn how to get the job I want 
	Online platform/ career advice at university 
	I will research to understand if my desired job is right for me 
	Stability and happiness are important to pursue on any job
	Within a year-June 2022

	Improve my personal fitness 
	Online exercise/gym
	Allocating time during the week 
	Improving my fitness will affect my wellbeing and confidence 
	Within 4 months-January 2022

	
	
	
	
	



The Interview 
1.     Why do you want to be a support worker?
Because I love to be helpful and care for others. I firmly believe that any kind act can make the difference and have a job that pays me to help others, which will be extremely fulfilling.
 
2.     What is your understanding of the main duties in this job role?
Helping others to fulfil their needs, carry out daily tasks and providing emotional support.
Making sure that they can live their life as independently as they can.
In reality, I believe I will have to help with household tasks, healthcare and support in their daily routines.
 
3.     Which transferable skills do you have that can facilitate you in this role?
I’m a good observer as I have the ability to pay high attention to small details. I ‘m highly organised and I’m good at time management. I work hard, am focused and dedicated to my work.
          
4.     Can you tell me one strength and one weakness about yourself in the context of this position?
 I m highly organised and I m really committed. Unfortunately, I m still a selective listener and not an active one 
 
5.     Where do you see yourself in 5 years?
I’m hoping to finish my degree and continue to gain knowledge if you give me the opportunity. In 5 years, I hope to be in possession of a degree and be qualified for a higher position of a Social Worker.
 
6.     Do you have any questions?
What opportunities are there to help me progress further in this job role?
You start on a temporary contract, after the 6 months review you will be offered a full term permanent contract and you will be sent on further training opportunities and be offered a senior support worker position.




The Lifeline 
[image: ]
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