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0.1	Introduction
For people who are enthusiastic about assisting other people and enhancing their overall wellness and health, a job as a support worker in in health and social care may be immensely satisfying. Support workers are essential to the healthcare industry because they aid clients with everyday duties, offer individual support, and collaborate closely with medical specialists to make sure clients get the treatment they require. In a range of locations, including hospitals, nursing homes, community health centres, and private residences, support workers offer invaluable help to health care providers. The pursuit of additional education and training may be necessary for support worker career growth in order to reach higher levels in the industry.
Career development may entail developing abilities in areas like communication, teamwork, and problem-solving in addition to receiving additional training and education. You can get the chance to direct others or train new support staff as you acquire expertise in the industry.
Overall, working as a support staff member in the healthcare industry can be a tough and fulfilling career with room for advancement.
This study examines a Personal reflection as a Support worker and career development in Healthcare Service and recent role-playing event and how it affected my professional development strategy. The reflection is going to be built around the reflective process developed by Gibbs, while the role-playing game was created to imitate an employment interview setting for a career relevant to my chosen area of study. In this piece of writing, I will outline my preparedness for job opportunities, my grasp of the information and abilities needed for productive work, my personal strengths and areas for growth, in addition to my career objectives and strategy for achieving them.
0.2	Personal Reflection 
Plans for professional growth and learning are crucial resources for me as a support worker to use in order to further my career. These plans of action can assist me in determining my professional strengths and limitations, setting realistic career objectives, and developing a path to achieving those goals.
Identifying my present abilities and expertise, evaluating what interests me and my professional objectives, and determining any knowledge or skill gaps that I would like to fill are all standard components of career development plans. Once these gaps have been found, I may develop a strategy to fill them through training, instruction, or other methods
On the other hand, learning objectives are more concentrated on short-term objectives, such as mastering a new skill or enhancing my understanding of a certain subject. Creating these plans often includes defining clear learning goals, determining the tools I'll need to accomplish those goals, and setting a deadline.
My professional development and learning plans be reviewed and updated on a regular basis to make sure I still reflect my objectives and present position. I may advance in my position as health and social care worker by putting time and effort into various programmes to improve my abilities, boost my confidence, and advance my career.
It's critical for me in the healthcare industry to continually build my skill sets and make career plans in order to perform better on my duties and advance in the industry. I consider how I developed my abilities and set a career goal.

0.3	SWOT analysis as a tool in determining my career development.
Determine strengths: determining my areas of strength or excellence I am different from many in that I am an attentive listener, have outstanding communication skills, am detail-oriented, and have a strong sense of duty. These are abilities, knowledge, or personality qualities that I possess.
Considering my weakness, pinpoint my shortcomings or potential improvement areas. To succeed in my chosen career as support worker in healthcare sector, I need to fill these abilities and understanding gaps. Despite the fact that I could be underqualified in a specific field, have trouble managing my time, or lack confidence in my ability to complete certain tasks, throughout this course, it has been kept in check.
Opportunities: As a healthcare support worker, I think about the opportunities that are accessible to me. These can be career-advancing employment openings, educational opportunities, or emerging technologies. such as accepting more responsibility or working towards a qualification in a pertinent field.
Being Aware of Threats: Finally, I take into account any dangers or difficulties that could limit my ability to advance in my position as a healthcare support worker. The availability of jobs may be impacted by changes in the industry, competition, or economic circumstances. threats such as budget cuts, technological advancements, heightened competition for jobs, etc.

0.4	Creating a learning plan
I make a learning strategy based on a SWOT analysis that emphasises acquiring new skills, strengthening areas of weakness, and seizing chances. For instance, I had to attend a training programme or study books on managing time since I perceived it as a weakness. I may look into the prerequisites and start preparing for the certification test if I come across an opportunity to pursue a certification in a pertinent field.
0.5	 Career development objectives
I set goals for my career growth that are in line with my learning strategy. These goals have to be SMART, or precise, measurable, attainable, relevant, and time-limited. For instance, my obtaining a certification in health and social care now is necessary for my professional growth goals.
I have expertise in a variety of areas, including client care, administrative responsibilities, and interaction with healthcare specialists, thanks to my position as support worker in the healthcare industry. I've learned from this event that I can sharpen my abilities and expertise.
I've seen that in order to function better in the healthcare industry, I need to concentrate on improving my ability to communicate with clients, coworkers, and healthcare professionals. To properly maintain client data and other administrative responsibilities, I also need to improve my administrative and technological abilities.
I have conceptualised a strategy to advance my profession and develop my talents after watching and considering my experiences. This strategy includes participating in communication seminars, learning administrative and technological abilities, and looking for mentoring from seasoned health and social care professionals.
I will sign up for classes and seminars, hone my communication abilities through role-playing games, and get advice from my mentor in order to put my strategy into action. I'll also be taking on more duties and opportunities to expand my healthcare industry experience. I would further put my knowledge and abilities to use in a real-world situation. This would include accepting additional duties, working together with coworkers, and coming up with creative answers to problems facing the healthcare industry.
I would pursue these actions to put my professional growth strategy into action:
Determine my learning plans and objectives using my SWOT analysis.
Create a thorough training plan to obtain the abilities and information necessary for me to achieve success in my position.
To find areas for growth, I will ask my coworkers, managers, and mentors for their opinions.
I take part in practical training, seminars, and workshops to advance my knowledge and abilities.
utilise what I've learned in my regular employment and actively look for opportunities to put my knowledge and abilities to use.
I'll think back on my experiences, absorb lessons from my errors, and work hard to do better every time I may construct a career development plan that meets my objectives and advances my job in the healthcare services industry.
As support worker in healthcare services, building an adequate foundation for knowledge and abilities, reflecting on my experiences, developing theories and concepts, and applying what I've learned to new circumstances. By repeatedly going through these phases,
I can continually build my abilities and create a professional plan to advance in the healthcare industry by learning through experience. I can accomplish my professional goals and give clients and medical professionals better assistance by reflecting on my actions and actively experimenting.
0.6	Recruitment and Selection
0.6.1	Gibb’s model on role-play reflection
Description

I took on the position of a job candidate being interviewed by an interviewer in the scenario-play situation. The interviewers probed me on a range of topics, including my background, training, and abilities. The purpose of the position that I play was to imitate an actual employment interviewing and give me a chance to hone my interviewing techniques.
The role-playing exercise gave me the chance to put the information and abilities I have acquired through my coursework to use in a practical situation. 

Feelings
Since I hadn't ever taken part in such an exercise before, I felt nervous at the beginning of my roler play. However, as well, I felt enthusiastic and prepared to show off my abilities. I was anxious since I didn't know how I would do. Nevertheless, as the situation developed, I started to feel more at ease and confident. I was also eager for the chance to impress the interviewer with my expertise and abilities. I was also thrilled because I had faith in my capacity to use my expertise and abilities in a practical setting.
Evaluation
When I think back on the role play, I can see that although there were certain places where I excelled, there were also others where I might have done better. For instance, I showed that I had strong collaboration, and the ability to communicate. I did, however, see multiple areas where I still need to grow, such as my time management and handling stressful situations.
Analysis
I was able to see my strengths and areas that needed improvement by thinking back on how I performed. For instance, I am aware that I am strong at explaining concepts, but I still need to improve how I handle time, particularly when dealing with stressful situations. In order for me to continue to be more productive at work, it is crucial that I keep expanding my expertise and abilities.

0.7	Conclusion
In conclusion, the role-playing scenario was a worthwhile learning opportunity that helped me with my professional growth planning. I have been able to acquire a variety of information and skills necessary for productive employment. I now have a clearer grasp of my readiness for the job as well as the abilities and information needed to perform efficiently. I've determined my professional objectives as well as my personal strengths and potential growth areas.


0.8	Action Plan
I have created a personal action plan to help me reach my job objectives. This included in this plan:
Establishing attainable objectives, putting work in order will help me improve my time management abilities.
I practice relaxation methods like deep breathing and meditation to improve my stress management skills
You can practice and be prepared for employment interviews by researching the company and the position.
Consult with coworkers or mentors to determine what needs improvement.
I should work on my communication and interpersonal skills in order to better represent myself.
Set attainable work objectives, track my progress towards reaching them on a regular basis.

.
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Appendix I

Job Interview questions?

· Could you tell me something about yourself.

· What do you look for in a job.


·  Could you give me an insight of your duties as support worker?

· How long do you plan to work with our company and what values do you intend to learn from our company.

· Could you describe what you think to be the perfect working condition.


· Do you have any question.


Appendix II


Job application form
[bookmark: _1fob9te]
Application for [job title] Support worker 
[bookmark: _3znysh7]Your details

Name: Julianah Iwalaiye 
[bookmark: _2et92p0]Education and training
Please give details:

	
2022 - 2023 University of Wales Trinity Saint David 
1980 - 1985 Notre Dame Girls Secondary school 








[bookmark: _tyjcwt]Qualifications
Please give details:



	
2022 - 2023 CertHE H&SC 
1980 - 1985 School Cert







[bookmark: _3dy6vkm]Employment history
[bookmark: _1t3h5sf]Your current or most recent employer

Name of employer: Corus Consultant

Job title: Support worker 

Length of time with employer: 2yrs

Reason for leaving: Professional development. 

Duties: 


	Providing emotional support, ensuring they are living a fulfilled life. 

Enabling and supporting clients to live their lives as independently as they can 

Providing physical support which includes helping with household tasks and personal care.  

Supporting and helping with health care needs, including routine checks, or administrating medication. 

Encouraging and supporting the development of personal skills through hobbies and interests. 

Managing their finances for them

Teaching life skills, such as shopping, using public transport and paying for bills. 

Working with other healthcare professionals to ensure that all care needs meet the highest possible standards.





[bookmark: _4d34og8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in thos
	Kitchen Assistant 
Working in school Kitchen to provide good and healthy food for students. I learnt how to work as a team and how to manage time






[bookmark: _2s8eyo1]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.


	I want to be a support Worker because I get satisfaction from taking care of people, especially those who are vulnerable. Some of the skills and qualities required to become a competent support worker include an ability to identify the needs of a client, be able to remain calm and act with integrity at all times, make difficult and challenging decisions and also improve the lives of those who are in my care. Those skills are the ones I believe I possess, and I feel I can contribute positively within this role. Having also studied the organisation, I believe your values and care standards are in line with the type of organisation I would like to work for.
Over the years, I have acquired relevant skills and experience, which I shall bring to your organisation. I have also worked tirelessly on my communication abilities and teamwork skills, which I will put to use in my future career, which would be in your organisation if I am selected for the position.





[bookmark: _17dp8vu]
[bookmark: _3rdcrjn]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No  
NO
[bookmark: _26in1rg]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Chanlone Makedi 
chanlone@corusconsultancy.com 
Charles Okafor 
Charles@luu-bridgetshc.co.uk 
[bookmark: _lnxbz9]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name:
Julianah Iwalaiye 
Signature:

Date: 24/3/23
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