Running head: coping with change	
coping with change	8
Coping with change:
 exploring the lived experience of moving to a new University campus

RDA
 BSc Psychology


Contents
Abstract	3
Introduction	4
Method	4
Participants	5
Data Collection	5
Data Analysis	5
Results	5
Discussion	8
References	9
Appendix A	10
Appendix B	12


Abstract
This study was conducted to see if changing campuses during an undergraduate degree course had an effect on the participants, and whether it would be a positive or negative. experience. The study used a face-to-face semi-structured interview to interview three second year undergraduate students in the school of psychology who were volunteers from the researcher’s cohort. The data was analysed using interpretive phenomenological analysis. 


[bookmark: _Toc4710944]Introduction
This study was conducted in an attempt to see if changing campuses after one full academic year had an effect on the participants and whether it was a positive or negative experience. Previous studies have looked at how transition from one location to another can both affect and effect individuals that have, through education changed locations within their own country (Cameron, 2005; Holton, 2015) and internationally (Terrazas-Carrillo, Hong, & Pace, 2014; Calder, Richter, Mao, Burns, Mogale, & Danko, 2016). One of the psychological principles of this is place attachment theory (Schroeder, 1991; Lewicka, 2011). Change of location can be a time of upheaval, uncertainty and starting afresh, this can have in some cases a positive effect (Hickman, 2009), whilst with others a negative effect (Aldwin & Stokols, 1988). The objective of this study was to see if there was a positive attitude to the change from an old campus to a new purpose-built campus. The hypothesis was that there would be a positive outcome on the individual. 

[bookmark: _Toc4710945]Method
To test the hypothesis individuals were invited to take part in face-to-face semi-structured interviews (Appenix A) that would be recorded and then transcribed for the purpose of carrying out interpretive phenomenological analysis on the interview responses. The recordings once transcribed (Appendex B) were read for initial emerging themes. This was followed up with another read through to identify sub-themes and finally a third read through to enable construction of the table of themes (Table 1)
[bookmark: _Toc4710946]Participants  
The participants were three volunteer second year undergraduate students from the same cohort as the researcher. Due to there being only three participants, demographic details were not taken as this would be unethical (British Psychological Society, 2018), in that it would make it possible to identify with relative ease, an individual participant.
[bookmark: _Toc4710947]Data Collection  
The data was collected through a voice-recorded face-to-face semi-structured interview (Appendix A). These were carried out in the interview rooms within the psychology laboratories. These were later transcribed with names and any identifiers being anonymised by using pseudonyms.  
[bookmark: _Toc4710948]Data Analysis 
The data was transcribed and transferred to a blank template that enabled the addition of line numbers for ease of referencing quotes (Appendix B, C & D). This interpretive phenomenological analysis (Smith & Osborn, 2008) was then read through with the researcher looking initially for positivity in the themes. The themes identified were the new technology, library, classrooms and overall design. After the first read through, there were a few negatives voiced by two of the participants, which then lead to another theme of negatives being added. The transcripts were once again read through and colour code highlights were made on the transcripts, whilst basic themes and ideas were written in the columns to the left and right of the transcription.
[bookmark: _Toc4710949]Results
The primary aim of the research was to see if changing to the new purpose-built campus of University of Wales Trinity Saint David was positive change and had a positive effect on students. Once the recordings had been transcribed there were five overall emergent themes, technology, library, classroom, design and, rather unexpectedly, negatives. 
The first theme identified was the new technology by both Flora and Fauna. Flora mentioned the laptop banks that are available in both the IQ building and library that are available to the students “…never before seen a university with son many laptops available for public use” (Flora/73), this was said with a look of amazement. Both Flora and Fauna mentioned the Sony vision exchange system that is available in some classrooms and in pods on the ground floor of the IQ building and on the first floor of the library, with Fauna, although appearing to be indifferent, said that it was “more interactive” (Fauna/52) and Flora, appearing excited said about it “is really, really interesting” (Flora/71-72) although Flora went on to say “I don’t think many people know how to use it” (Flora/72). These two sub-themes came about due to these new facilities put in place to enable more interaction in group working and sharing information and ideas. 
The library was mentioned by all three participants and the only sub-theme elicited was the massive improvement from the previous campus. Fauna, although seeming uninterested did say that it “…is an upgrade from Townhill” (Fauna/45), due to it being both “bigger” and “open plan” (Fauna/49) with more places to study (Fauna/50). Flora showed that they were impressed by stating “I thought the library was the university” (Flora/36), this is a positive to the quality of the library building and design, and this was backed up by Merryweather who explained that it was “more [pause] suitable for actually doing work” Merryweather/28) and added that “…is great, I actually come to this one more than Townhill” (Merryweather/62). This new facility was shown in a really positive light by all three and was attributed to the designers.
The classrooms came in for a slight discussion from Flora and Merryweather, although they both highlighted a different feature, Flora remarked that “white boards are big stickers” (Flora/69) and showed real amazement that they were and Merryweather thought a little negatively of the classrooms by saying “some of the classrooms are a bit awkward” (Merryweather/48). Both the positive from Flora and the negative from Merryweather appeared to give strong facial reactions in expressing the positive and negative. 
[bookmark: _Hlk4706490]Both Flora and Merryweather mentioned the design of the building and this was borne out, mainly by Flora, who was impressed with the innovation and aesthetics of the building, “really interesting building…location is brilliant” (Flora/32) and went on to say that it was also “…quite pleasing to the eye” (Flora/34) and that compared to the previous campus it was “…more efficient…better designed” (Flora/43) and that the “…teaching spaces” (Flora/48) were well designed and it had “…lots of friendly spaces” (Flora/53). And the positives from Flora did not stop there and went on to add that it was “an innovative campus” (Flora/68) with “really good resources” (Flora/69) and reiterated some previous comments by adding “…really well designed, structured, organised university that’s really thought about what the students need…” (Flora/76). Merryweather, who did not say much about it did add “…the vibe is better, it’s chilled” (Merryweather/54). 
[bookmark: _GoBack]There were some negatives expressed by all three participants, although four sub-themes were elicited of these, the coffee shop was brought up for criticism by Fauna “…is a nightmare” (Fauna/33) and Merryweather mentioned that it “is too small” (Merryweather/55), this is understandable as two campuses with cafeterias and refectory’s closed and only one coffee shop opened that was smaller than either of the two previous. Fauna then added that they felt it was “missing an actual smoking area” (Fauna/68) and that the location was not the best by adding “unless you drive it can be a nightmare”(Fauna/74) the other negative, which is understandable, although it does not affect students as much as staff and that there are “no offices for the teachers” (Flora/48) .
	Throughout the transcriptions there appeared to be a real excitement and positivity about the new campus facilities, design and structure, with the only negatives were mentioned by mainly one person.
[bookmark: _Toc4710950]Discussion
Although the hypothesis that the change of campus was a positive thing, this being indicated by the majority of participants, the main negatives appear to be of a more personally motivation, Fauna appears to have been in a fairly negative mood during the interview, even when the few positive points raised, appeared to have a rather lack-lustre attitude and maybe could have been dealt with in another way.
There were two things that could have been done to improve this, or be used for further research is that the questions could possibly have been thought out more, and more participants would maybe have brought up themes that did not surface.
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	Hello …………………, I am Sean. Thank you for taking the time to be here today and for agreeing to take part in this interview. Before we start, I am aware you have already returned your consent and read the information sheet, but I will begin by giving you a brief overview of what we are here to discuss today. Before that, can I please just check that you are happy for this interview to be recorded? And if you are, just to confirm that everything that is discussed by us today will only be listened to by me for the purposes of transcription and once this interview has been transcribed, the recording will be deleted. Is that ok? Can I begin recording?
Great [Switch on tape recorder]
So, the purpose of this interview today is to explore how you have coped with the change to this new university campus. As you are aware the data collected from this interview will be transcribed and analysed for the purposes of me completing one of my undergraduate assessments. Any information that you provide today will be kept strictly confidential and the audio recording will only be listened to by myself. If you do wish to discuss anything that is not relevant to the specific questions being asked today, please do not hesitate to ask me once I have turned the audio recorder off. Is that ok?
Great. Finally, I’d just like to let you know that your name will be replaced with a pseudonym when this interview is transcribed, and any identifiable context will be removed. I’d also like to remind you that if you want to pause or stop the interview at any time because you feel uncomfortable please just let me know. 
Do you have any questions before we begin?
Great. I’d also like to reiterate that anything that you mention today that could be traced back to identify you will be replaced with some unidentifiable context - so for example if you mention anything that is to do with a lecturer, other student or member of facility, I will just replace with alternatives when writing up this interview. Is that ok?

1. What is your view of the new campus?
a. Can you explain what your views of the new campus are in general?

2. Can you tell me how the learning environment here compares to your previous campus? 
a. Prompt: Facilities, space, equipment, library etc.

3. How do you feel you have coped with the transition to the new campus since starting this semester here? 
4. How would you describe this campus to a prospective student?

 [End of interview – close the conversation and relaying your thoughts back to the participant for approval. Thank the participant and remind them about the consent for recording and how the information will be used. Hand participant the debrief form and inform them that, if they have any further questions, to please get in touch at any time.]
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