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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Repeat victimisation is where a person, business, place, vehicle, or household has been targeted on more than one occasion and has been subjected to criminal offences (Grove and Farrell, 2012). It is crucial that these victims are identified, and crime prevention measures are implemented to tackle their revictimisation. This essay will first outline a serious and complex investigation that I have played a significant role in, and the social and legislative contexts of this investigation will be discussed. The methods that were deployed in this investigation to provide support to the vulnerable person involved will then be identified and critically evaluated. Finally, the approaches utilised to tackle repeat victimisation and repeat offending in this investigation will be discussed.
 
The investigation was a domestic violence-related incident between two brothers, I will refer to the brothers as male 1 and male. The report came from a neighbour who reported a disturbance inside an address. I conducted a search on the address and identified two males linked to the address, who were brothers. Immediately I noticed both males had DV-related warning markers associated with each other. Upon arrival, male 1 was already standing outside, whilst male 2 was upstairs inside the address. My colleague and I have separated to speak with both males individually, to ascertain what has happened and to ensure we obtained a non-biased view. Whilst speaking with male 2, it was clear he had some difficulties communicating but also that he was upset about his brother. The neighbour who made the report requested to speak with me; she explained how both brothers have autism and learning difficulties but male 2’s were more advanced, and she often helped care for him. She explained that male 2 lived in the address and male 1 often visited, however, whenever he visits some sort of disturbance would occur.  Due to his learning difficulties, I had to tailor my language and approach to fit his needs. I used a soft tone of voice to reassure him and make him feel comfortable, and I ensured I spoke clearly and precisely so he was able to understand me and could follow what I was saying (Seashell, 2025). Initially, he was very reluctant to disclose what had happened with his brother and requested that his brother just went home. However, after talking and reassuring him, he disclosed that he and his brother had an argument and his brother punched him once to the side of his head, causing a small red lump. Male 2 stated that his brother often bullies him and takes and uses whatever he wants from his address. However, he lets him do this to avoid confrontation and being assaulted. Due to this information disclosed, my colleague has arrested male 1 (suspect) for Domestic Violence common assault.
 
The legislative context for this investigation is domestic abuse. The Domestic Abuse Act (2021) outlines that person A's (suspect) behaviour towards person B (victim) is domestic abusive if both the victim and suspect are aged 16 or over, and they are “personally connected”; which means they are/have been married to each other, are civil partners, are in an intimate personal relationship, or they are relatives, and they do not have to live together. In this incident the victim and suspect are brothers, and they are both over 16 years old, thus, meeting the criteria. The criteria for abusive behaviour is then outlined as being physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or other abuse, and this behaviour can be a single incident or a course of conduct (Domestic Abuse Act, 2021). The abuse the victim received in this incident included physical abuse, violent and threatening behaviour, and emotional abuse. Furthermore, the offence the suspect was arrested for was DV-related common assault which is outlined in Section 39 Criminal Justice Act 1988, as an act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence. This was evident in this incident as the victim disclosed the suspect punched him in the face. 
 
The victim did not wish to provide a statement concerning the incident and instead provided a negative statement. This decision may have been influenced by the social issues male victims of domestic abuse face, such as they are often overlooked due to societal misconceptions of domestic abuse victims solely being female (Migliaccio, 2001). Additionally, there is a stigma around males being victims. Domestic Abuse Education (2024) states how domestic abuse against men is significantly underreported with studies showing only 20% of male victims report their abuse, and how it can be caused by society’s expectations of masculinity. Therefore, male victims struggle to come forward as they are embarrassed and fear they will be emasculated. It is also possible that the victim’s decision was due to him being a repeat victim of abuse by his brother; repeat victims sometimes struggle to break the cycle of abuse and see it as normal behaviour. Also, with the suspect being his brother, the victim did not want to incriminate him due to their emotional attachment.

No cultural or ethnic issues were faced in this investigation; however, language issues were faced due to both the victim's and suspects' learning difficulties which impaired their speech and sometimes their ability to understand the conversation. For the interview with the suspect an Appropriate Adult (AA) was arranged as he was identified as being a vulnerable person.  The AA would help communicate effectively with him throughout the processes in custody and ensure his interests such as his rights, entitlements and welfare were safeguarded and understood by him (Home Office, 2024). Regarding the victim, I first ensured the neighbour was not connected to the abuse the victim disclosed before asking them to act as his AA to help facilitate communication (CoP, 2021). I needed to ensure the victim understood the criminal justice process and what providing or not providing a statement to police meant. AA’s are beneficial for managing and supporting vulnerable people, however, when they are not experienced in the role or perhaps do not fully understand their role, they may not effectively protect that person’s rights (Hodge Jones and Allen Solicitors, 2015). 
 
Due to the victim’s vulnerabilities, I knew it was critical to ensure he was safeguarded and supported. I ensured I submitted an ‘Adult at Risk’ and ‘Domestic Abuse’ related PPN, which included all my observations and concerns for him so that other agencies were made aware. The ‘adult at risk’ was regarding the victim’s vulnerabilities, learning difficulties, and isolation because these make him an easier target for perpetrators, as he is easily manipulated and threatened (CoP, 2014a). By submitting this PPN it allows other agencies (MASH) which includes Social Services, Carers, and Housing, to be informed and a risk assessment to be made. After their assessment, further protective measures would then be implemented. For example, target hardening for the victim's flat, or carers to be assigned to the victim and set up a plan/schedule of visits to suit his support needs. Moreover, the ‘Domestic Abuse’ PPN, including DASH questions, was submitted due to the victim’s disclosure of abuse. It was important for multi-agencies to be involved, as safeguarding measures and safety plans can be implemented to not only protect and support the victim but to help manage the suspect's behaviour (Buckinghamshire Domestic Abuse Partnership, 2025). 
 
The investigation was difficult and complex because the victim did not want to support police action. However, his initial disclosure of his brother assaulting him was captured on Body Worn Video (BWV), along with his injury to his head. BWV is great evidence and helps in aiding an evidence-led prosecution approach (HMICFRS, 2019). Additionally, the neighbour was willing to provide a statement regarding what she heard and saw, what was disclosed to her, and her knowledge of previous incidents. Due to the victim being vulnerable and the previous DV history whereby the victim was a repeat victim of the suspect, it was important to still pursue the matter and go for a victimless approach. This is where the investigation becomes evidence-led, without the support of the victim, and is sent to the CPS for a charging decision as there is enough evidence for a charge (HMICFRS, 2020).
 
Although the victim was not supporting, I considered utilising a Domestic Violence Protection Notice (DVPN) and Domestic Violence Protection Orders (DVPOs) to further safeguard him, as I knew the suspect would be being released under investigation with no bail conditions in place. A DVPN is an emergency non-molestation and eviction notice that is issued by police to a perpetrator, and its purpose is to protect the victim by preventing the perpetrator from contacting them or attending their address for 48 hours (Home Office, 2022). Then within these 48 hours of it being served an application is put to Magistrates court by the police for the notice to become a DVPO, which would extend the 48 hours to up to 28 days (Home Office, 2022). Thus, extending the conditions and preventing the perpetrator from having any form of contact with the victim. I knew this course of action would be beneficial for the victim as it would ensure he was safe, the risk to him was managed, and would provide him some breathing space from his brother. Therefore, I served the DVPN to the suspect and immediately put an application through to Magistrates court, which was subsequently approved. The notice and order allowed the victim to consider his options (longer-term), referred him to other agencies for support, and ensured that his brother could not interfere with or influence his decisions (Home Office, 2022).
 
DVPN and DVPO’s are extremely useful tools for preventing reoffending and repeat-victimisation and have been shown to effectively tackle the problem. Home Office (2013) states how research has shown DVPOs reduce rates of re-victimisation with there being 2.6 fewer repeat incidents of domestic violence per victim-survivor. DVPOs have been identified as being most effective when used on more ‘chronic’ cases of domestic violence, whereby the victim is a repeat victim of domestic abuse (Home Office, 2013). Thus, reflecting that they are effective tools in tackling repeat-victimisation and reoffending, as they prevent the perpetrator having any interaction or access to the victim. Despite this, DVPOs and DVPNs are only short-term resolutions and if the victim is not supporting, they may not report any breaches (Home Office, 2013).
 
Another effective tool is the use of critical markers on addresses and target hardening. Critical markers are implemented by police officers and are requested to be put on an address if there are concerns for a person’s safety. They are beneficial as they will ensure all police officers are aware of the risk and if there is a report or call linked to the address, then it will be graded more seriously by the call handlers (HMCIFRS, 2019). Target Hardening is when the victim’s residence has extra measures implemented for safeguarding and security purposes, such as ring doorbells, cameras, or further door and window locks (CoP, 2015). Both methods were utilised in this investigation, and they effectively reduce reoffending and repeat victimisation as they make it harder for the perpetrator to commit offences by reducing the victim’s vulnerability (Weisel, 2005).  Moreover, probation officers are also an effective tool to reduce reoffending of perpetrators. Once released from prison, offenders are assigned a probation officer to monitor and support them, which ensures they are accountable for their actions and do not reoffend (MoJ, 2025). Rehabilitation programmes have also been found to be effective at reducing reoffending. They help provide offenders with the tools and skills to live crime-free lives, whilst also supporting them in seeking employment, support from substance misuse services, and more (MoJ, 2025).
 
Overall, the investigation was challenging but I ensured I did right by the victim, focusing on safeguarding him and preventing any further re-victimisation. There are many different approaches that can be implemented by professionals and the police to support and manage vulnerable people or people at risk of harm. In this investigation, I utilised tools such as PPNs, DVPNs and DVPOs, and AAs so that the victim was appropriately supported, and the risk to him was managed. A multi-agency approach is key, and these are only some methods that I utilised. Although these methods have their disadvantages, their benefits outweigh them, and they worked effectively in this investigation. This investigation ended up relying on an evidence-based approach, which had its challenges, but if there is enough key evidence, it is a good policing approach to undertake. Finally, The DVPO and target hardening were the most effective tools in tackling repeat victimisation, as they ensured the victim was less vulnerable to the perpetrator and that he felt safer. The perpetrator also worked well with his probation officer and engaged with rehabilitation services, which have appeared to manage his reoffending. Although these methods were effective in this investigation, it is important to still consider other methods as cases and perpetrators will vary.
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

Criminal Investigations are investigations conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it. (Section 23(1)) Code of Practice, Criminal Procedure and Investigations Act 1996). What then makes these investigations become defined as ‘complex investigations’ are factors such as the offence involving the use of violence, and the use of weapons/firearms, sexual assault offences, offences involving physiological trauma or impact, offences that result in substantial financial gain and cause significant financial loss to the victim, or offences where a large number of persons are pursuing a common purpose (CoP, 2018). During complex investigations, officers must undertake a golden-hour approach. The golden hour is the period of time that follows immediately after the report of an offence/incident, and it is where the preserving and gathering of evidence is most crucial for the investigation; identifying the offender, protecting the victim and resulting in a positive criminal case outcome (CoP, 2013a). During this golden hour period and throughout the investigation, the investigators need to identify and utilise fast-track actions. Fast-track actions are actions that must be pursued immediately as they will help establish important facts, identify the suspect, preserve evidence, and possibly lead to an early resolution of the investigation (CoP, 2013a). Some examples include identifying victims and witnesses, identifying forensic opportunities, identifying and preserving scenes and identifying possible CCTV and passive data (CoP, 2013a). This essay will discuss a complex investigation, whereby fast-track actions were utilised. The actions and processes during the investigation will be examined and critically evaluated, along with the support I provided the victim and witnesses, and how I managed my values and attitudes will be discussed.
 
The investigation I am going to discuss was initially a report of a domestic violence-related disturbance at an address, but it then evolved into a rape case. Upon arrival, I was flagged down by two females who were in the street; one was a teenager, and the other was a young adult. The adult female was visibly upset, and shouting about how her partner was throwing her belongings out of their address. My colleague has gone over to the male to speak with him, whilst I have stayed with the two females to ascertain the situation. I tried to calm the female down by using a gentle but firm tone and encouraged her to take a deep breath and explain to me what had happened. She stated the male in the address is her partner and the female with her is her stepdaughter. She explained that the address was her partner’s, but she lives there with him, and the stepdaughter does not live there but often visits. She then began to panic about her dog inside the address, stating that her partner would hurt it, which immediately concerned me. I tried to get her to remain focused and reassured her my colleague would not let that happen so that I could gather more information from her. At this point, I have ensured that I remained open-minded and did not jump to conclusions or assume that the male was violent towards her. To ensure I did not make assumptions, I tried to gather more information from her so that I could get a better understanding of the situation.
 
She went on to explain to me that her partner had been drinking and when intoxicated he often gets angry and lashes out. I have asked her if her partner had physically hurt her, and she has confirmed this, stating that after an argument he tried to kick her out of the house and assaulted her by grabbing her hair and dragging her out of the address. The stepdaughter has then confirmed this stating she heard her step-mum screaming and has come out of her bedroom and saw the assault take place. After this, he began throwing her step-mum’s property out of the address and they went into the street to get help, flagging down a member of the public. Due to this disclosure, I have immediately told my colleague, and they have arrested the male for assault. I have stayed with the victim and stepdaughter to then gather early evidence. It was important to get an initial account from the victim as soon as possible as it is a vital part to form the investigation, and the account will be more accurate as it is fresh in their memory (CoP, 2020). Additionally, safeguarding the victim was my priority; the suspect was arrested which ensured she was safe, and I have completed the DASH (Domestic Abuse, Stalking and harassment) questions with her, to assess the risk level from the factors she experienced, and multi-agencies could then be made aware of this incident and offer support to the victim (CoP, 2016). This was a beneficial action to undertake as it ensured I would make the right decisions to effectively safeguard the victim (CoP, 2016). 
 
Furthermore, after building a rapport and discussing these questions about her relationship, I identified other offences of sexual violence which included rape. Consequently, this made the investigation far more complex. Especially due to the fact rape cases are very difficult to get convictions on; in England and Wales between October 2023 and September 2024, 69,958 rapes were recorded by police and only 2.7% of these had charges brought by September 2024 (RCEW, 2025).
The victim disclosed that earlier that evening she woke up to her partner penetrating her and attempting to have sex with her, but because she did not want to and pushed him off, he grabbed her by her hair and tried to make her give him oral sex instead. The female pulled away, refusing again, and this is when the male grabbed her by her hair and dragged her off the bed and out of the bedroom.
 
The investigation was complex due to multiple factors, such as with the suspect being the victim’s partner, evidential difficulties would be faced as ‘no consent’ would need to be proved, and rape cases often turn to the issue of consent (NPCC, 2015). Also, due to the suspect being her partner, I knew there was an increased possibility of the victim withdrawing her cooperation; research has shown that 54.8% of all Domestic violence abuse cases were discontinued due to the victim withdrawing support (HMICFR, 2021). This is due to the victim having an emotional connection and attachment to them, and possibly wanting to reconcile with their partner, however, it can also be due to fear or coercion (Hopkins, 2023). The victim was initially reluctant to disclose further information to me and to admit that she had been raped. She was visibly distressed and kept stating she felt embarrassed. Therefore, it was important for me to be empathetic towards the trauma she experienced and not push her. I have taken her to a room she felt more comfortable in and away from her stepdaughter, as she did not want her to hear. I went at the pace she needed, and I reassured her that she was doing the right thing and that she should not be embarrassed (CoP, 2014b). 
 
It was important to first establish the consent by confirming with her that she was asleep when it happened and after waking, she had told him no. I have identified fast-track actions such as notifying my colleague that the male would need to be further arrested. Due to me being SOFR trained, I have then prioritised using the Early Evidence Kit on the female which includes taking a urine sample, and non-intimate swabs such as of her mouth (MoJ,2023). I have done this because there was going to be a delay in her attending the SARC and it was important that the forensic evidence was not lost or contaminated should she drink/eat or go to the toilet and that it was preserved (Johnson et al, 2012). Forensics are one of the key elements supporting this offence as the defendant would have to provide an account for his DNA being on the victim. However, with them being partners I knew this evidence would not be as damming. Thus, I knew further evidence that supported this case would be key, and whilst talking with the victim I identified a small camera on her chest of draws that was facing the bed. The victim stated it was a camera for her dog, but after reviewing it, it had captured the whole incident. This was the best possible result as CCTV is also regarded as some of the best possible evidence, with it corroborating the victim's account (CoP,2024). It is also extremely rare for rape cases to have overwhelming evidence, so this was a very rewarding feeling as I knew I could get the victim justice.
 
Regarding supporting the victim and witness (suspect's daughter) I have completed a PPN to ensure agencies were made aware and further support was offered to both. After completing DASH with the victim, she scored a grading of ‘high risk’, and this meant that Multi-Agency Safeguarding Hub (MASH) were notified and there was a referral for a Multi-Agency Risk Assessment Conference (MARAC). During a MARAC the agencies involved will discuss and implement a safety plan for both the victim and the suspect's daughter, which focuses on safeguarding them, managing the suspect's behaviour, and making links with all other safeguarding processes (Buckinghamshire Domestic Abuse Partnership, 2025). This is an effective tool when it comes to safeguarding and it is proven to be successful in reducing repeat victimisation (SafeLives, 2024). However, research from questioning victims experiences with MARACs have identified 39% of victims felt their MARACs needed to improve as there is a lack of referrals from non-police agencies and 35% felt key agencies do not attend meetings when required (CordisBright, 2011). I found it was important that I ensured the victim was not passed between officers, I ensured she had a single point of contact which was myself as I already had built a rapport with her, however, as the case progressed through the criminal justice system I ensured that the victim and witness had a witness care unit (WCU) in place for them. The WCU would then provide information and support to them, which was tailored to their needs (CoP 2013b). This process is favourable to use as it helps ensure that victims have the best possible experience with the criminal justice system.

Moreover, I had to ensure that my opinion towards the suspect and what he had done, did not impact how I dealt with him. It was difficult as I have strong feelings towards domestic violence as family members of mine have experienced it. However, I remained professional, and I ensured that the suspect still received the support that he required. Due to his alcohol struggles, I referred him to Dyfodol, as they are experienced substance misuse specialists who provide support to improve their lives (Dyfodol training, 2025). Although this process has its benefits such as effectively reducing drug and alcohol related reoffending, it is only effective if the person is engaging with the programme.
 
From evaluating this incident, there are a few things I have identified that I will ensure to do when dealing with a similar incident in the future. Although I effectively offered the victim support services such as Livefearfree and Women’s Aid, I am now aware of ‘New Pathways’ which is specifically designed to support and provide counselling for victims of rape and sexual assault (New Pathways, 2025). I think it is important to provide as much support as possible to victims, and it is more beneficial to provide victims of specific crimes with specifically tailored support. Furthermore, at the time of the incident, I did not consider cross-contamination due to the rape being disclosed later. Therefore, in future, I would ensure that the other attending officers and I, only attended and dealt with one individual each, as it would help avoid any cross-contamination and preserve evidence (CoP, 2013c). Overall, I feel that I handled this incident quite well as although it transpired into a far more complex case, I remained calm and managed it to the best of my ability. I ensured the victim, and their needs were my priority, I continuously checked in and provided reassurance and support to ensure she stayed on board and received justice. I also effectively utilised fast-track actions and ensured my own values and attitudes did not impact my professionalism and decision making. Naturally, there are areas of improvement, but as I start to undertake more complex and serious cases and gain further experience, I will continue to improve and further my knowledge.
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