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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I would like to talk about the initial 6 months of learning and being attested as a police constable. I have implemented a number of methods to help me cope with the stress of the role and develop mental and physical resilience. So what does resilience mean?
Resilience can be defined as “the ability to adapt following setbacks and difficult life events whilst maintaining positive mental health.” (Ohkai, 2020)
“Resilience is typically seen as the process by which individuals successfully use capabilities and resources to protect themselves against the negative consequences associated with adverse experiences.” (Luthar, Cicchetti, & Becker, 2000) During the initial phase of my training there have been a number of practical training scenarios where I have found myself slightly out of my depth as I have never encountered these types of events before. I have found that after I have dealt with these scenarios or events that using the reflective model (Gibbs, 1988). Using the model to break down each aspect of the scenario and looking at which parts of the scenario where I have performed well and identifying which parts of the scenario where I need develop and focusing my efforts to have the most positive outcome for next time. This has helped me develop a more positive mind set when encountering future events and become more resilient when dealing with different situations. 

Stress is defined as “Pressure or worry caused by the problems in somebody’s life” (University, 2021) whether it be family, relationship, financial stress or even social stress from the likes of social media etc. Throughout the initial six months of training, I have encountered situations which have been stressful for myself. Sitting the first two exams was the most stressful for me during that time. This had left me feeling overwhelmed and often lacking motivation when it came to revising. While the situation was stressful, finding a revision technique that worked for me was vital in helping me build a positive mind set. Once I had found this technique, the exam process became easier to handle and I felt myself better prepared going forward. Finding out what works for me early on during this initial training phase has set me in a good mind set going forward for future exams and allows me to manage my stress more efficiently. 
“Psychological stress is a particular relationship between the person and environment that is appraised by the person as taxing or exceeding his or her resources and endangering his or her well-being.” (Folkman, 2010) 
Being able to manage my stress was vitally important to building my mental resilience, and coping with day to day challenges I would encounter when I left the training school. There are a number of different ways I have found that help me to do this. Having a good work life balance is one of the greatest obstacles I will face as it causes major stress for me and my home life. To battle this type of stress I have found taking regular walks with my partner, and having a good fitness regime is the best way to fight this. This has helped me keep a positive mind set throughout the course and kept me fit and healthy. I have found that when I have had a tough day or if I’m feeling slightly stressed going to the gym and working out helps me release that negative energy. After my session I leave the gym feeling happier and positive. “Physical activity may help bump up the production of your brain's feel-good neurotransmitters, called endorphins” (Clinic, 2020) 
Along with a good fitness regime I enjoy eating a healthy balanced diet. This has helped me become more organised by planning and preparing my meals ahead of time. By eating healthier and pre planning meals I have found that I am less stressed when it comes to making the difficult choice of what to have for lunch, as the decision has already been made. I ensure I get a good mixture of fruit and vegetables allowing me to get the essential vitamins and minerals I need to function at my highest output. Studies have shown that eating a healthy balanced diet helps reduce stress. “Having stress-busting snacks such as fresh berries, dark chocolate, yoghurt, walnuts or pistachios, or even a fruit smoothie with avocado and leafy greens in it can help you to feel better in both the short and long-term.” (Sparkes, 2020) During the weekend I enjoy having a cheat meal which is often something like a pizza or a takeaway of some sort. I find that having a balance of good and bad food helps me to stay sane.  

One of my favourite strategies to achieve bigger goals is to manifest. This is almost day dreaming your way to achieving the goal. I have used this method from the very outset, even in the application stages to become a police officer. When doing this I would picture myself as already wearing the uniform, having passed all the exams and test to get me there. “Though we can’t determine everything that happens to us in life, most of us, no matter our circumstances, have the creative capacity to bring about changes based on what we choose to think and believe.” (Fournier, 2018)

I have learnt that by using these different coping strategies it has helped me combat the levels of stress I have endured during the initial phase of my training. By doing this it has helped me build a good level of mental resilience, and kept the stress from becoming unbearable. I understand that moving on from the initial phase of training that bigger and tougher challenges will present themselves. I know that by using my methods I am confident to take on any challenge that presents itself. “As people make resource gains and successfully experience the rewards of dedication and absorption, they experience more positive health and well-being and become more capable of further investing resources into the engagement process.” (Folkman, 2010)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment I am going to speak about an incident of criminal damage. Throughout this assignment I will highlight how I built a good rapport with the perpetrator, by asking a number of different styles of questions. I will describe the process I went through to decide whether use of force was necessary and reflect on the incident as a whole.

On the night of the incident I received information about an ongoing domestic taking place in a nearby street. My colleague and I were tasked with attending the incident and to carry out any necessary enquiries that would need to be done. We attended the address and spoke with the occupier of the house who stated that she was home alone, and had not heard any disturbance. She informed us that her daughter also lived with her but they had an argument earlier in the day. She and believed the call was from her. After a search of the property was done my colleague and I were satisfied that this was the case and returned to the station. As we entered the station we received a second emergency call to the same address but this time it was from the mother. She stated that her daughter had come home drunk and had smashed all of the downstairs windows of the property. Based on this information we headed back to the property immediately. As we arrived at the scene the daughter and a neighbour was walking towards us. The daughter had a large cut to her hand and was crying inconsolably. We stopped to speak with them to try and ascertain what had gone on. The daughter stated that she had found out her mum was sex worker and was selling her body for money. The neighbour stated that she was a nurse in the local hospital and that she will tend to the cut while we went to speak with the mum. My colleague and I then went to the mothers address and began our enquiries. While speaking with the mother she had disclosed that her daughter suffered from mental health, and had not been taking her medication for some time. I informed her of what her daughter believed she was and she said yes this was due to her having a new boyfriend, and believed her daughter was jealous. The mother made it very clear that she could not cope anymore and wanted to pursue a formal complaint against her daughter as it was not the first time she had done something like this. I then began photographing the damage as evidence and uploaded the pictures to evidence.com. Based on this information I asked the mother for her daughter’s details so I could carry out a person check on her before proceeding to talk to her. After the conducting the search a number of warning markers were shown against her name for being violent and concealing knives. Based on these marker I was alert to the fact that the daughter may become resistant when it would be time to arrest her. My colleague and I then made our way down to the neighbour’s house where the daughter was being treated. On the short walk down I began thinking about the Betari’s box model. This is one used to help manage conflict in the police, formally based on my actions. 

[image: Betari Box Diagram]
Keeping this model in mind I decided to approach this in a calm manner to build a rapport with the daughter in the hopes of avoiding using force. As we entered the property the daughter and the neighbour were both sat at the table in the kitchen. We entered the room and I began speaking with the daughter. I wanted to keep her calm and show her that I was not there just to arrest her. I took a seat by the table ensuring I was a safe distance away from her should she get aggressive. “Sometimes a gesture is more effective in conveying a message than any words you can use. Signals expressing love and support, pleasure and pain, fear, loathing and disappointment are clear to decipher and require few, if any, words for clarification.” (Kuhnke, 2012) I began by asking her how she was feeling and if she would like us to convey her to the hospital for treatment. She explained that she had found out today that her mother was a sex worker and then went out and got drunk as she was angry. I then informed her that I was aware of her mental health condition and asked her how she was feeling. She stated that she felt more in control of her life without the tablets. She then asked if we were going to arrest her. I stated that as it stands her mum wanted to pursue a complaint, which would mean we would need to arrest her. She then become aggressive and began shouting at us asking how could she do this to her own daughter. In an attempt to calm her down I said at the moment your mum is upset, by the time the morning comes your mum will more than likely not want to pursue it any further. She then began saying “I’m not going with you”. At this point I began thinking about whether to arrest or to try negotiating with her. I explained to her that either way whether by force or not she would be coming with us. I said that it would look better for her if she was to come with us on her own accord. I also said that we need to be respectful of the neighbour’s home and that taking her by force could mean damaging their property. I then asked if she would want to make a deal, I said I will not put any handcuffs on you until we get to the van and she can walk with us at her own accord. “If they also want to create the feelings of partnership and shared responsibility that negotiations offer, they may engage in processes that look much like genuine negotiations.” (Johnson, 1993) The daughter agreed to this as long as she could have a cigarette before we go. I said yes that’s not a problem. After her cigarette I said it was time to go, we walked down to the police vehicle and I then arrested her under Section 1 (1) Criminal Damage act 1971. I then cautioned her and conveyed her to the nearest custody suite. 

Reflecting on this incident, I felt that the incident went well on the whole. I feel that I could have arrested the daughter as soon as we seen her walking towards us. But by doing this I feel it would have had a negative impact on the incident and would have made it far more difficult to communicate. I feel that asking the mother questions about the daughter helped me gauge how to deal with her. Requesting a person check prior to speaking with the daughter was a good way to identify the risks she may pose to me and my colleague. I felt that my initial questioning technique showed the daughter that I empathised with her situation and helped me in building a rapport. While being conscious of her relevant aggravating factors and violent and mental health markers, asking open ended questions regarding her mental health condition showed an element of care. I believe that during the negotiating phase of the incident, making a deal with the daughter solidified the rapport we had built and showed that I trusted her. Reminding the daughter that we were in-fact in a neighbour’s property also helped in the negotiation. Moving forward from this incident I feel that building a good rapport with the perpetrators is just as important as building rapport with victims. In doing this it helped me to avoid having to use force and physically remove her from the property. By doing this it not only shows a positive perception in the eyes of the public but also shows the police as being fair and impartial. I feel that this approach is the one I am most likely to use in any incident going forward, provided that the situation allows it. Looking at aspects of this incident I would do differently moving forward, I feel that the decision I made to allow the daughter to go to the neighbour’s house, gave her the opportunity to escape. Should this have taken place, more police resources would have been used to locate her. Meaning more stress on the shift and more tax payer’s money being used. I also believe that on the first call, taking details for the daughter and contacting her after attending may have prompted her not to cause the damage.















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this task I would like to speak about a case of an assault where I was the officer in charge. Throughout this case there were a number of challenges that would arise, one of which was the cultural difference and how they handle they’re problems. The incident itself was off the back of a long standing feud between two Asian families. The victim’s family owned a garage at the rear of a shop which belonged to the perpetrators uncle. The perpetrator himself lived in a flat above the shop but worked but worked in the shop downstairs. To gain access to his flat he would need to go through the victim’s garage, then up a large flight of concrete stairs to get to his front door. The victim owned a number of shops in the local area and would use the garage to store various items that the sold. The victim has had a number of problems with the perpetrator in the past so would never ask him for anything.

The morning of the incident the victim was due to have construction work carried out on her garage. The work needed scaffold erected for it to take place as she was having CCTV installed too. The victim had arranged with the owner of the properties wife, for the access gate at the side of the property to be opened to allow the scaffolders to reverse their truck down to make their job easier. The scaffolders arrived at the property along with the victim and the side gate was locked. The victim attempted to make contact with the owner’s wife via her mobile phone but there was no answer. The victim has then gone to the flat upstairs and knocked the door, to ask for it to be opened. As she has done this the perpetrator has opened the door in a fit of rage screaming at the victim to “get off his property” as she has not had permission to be there. As he has said this he has pushed the victim backwards causing her lose her balance and fall down the stairs. The scaffolders have seen what the perpetrator has done and then intervened causing the perpetrator to run back into his flat. The victim has then contacted to police to report what has happened. 

On arrival I could see a number of workmen surrounding the victim holding tissue to her head. As I approached the female I could see she had a small cut to the back of her head from falling. The workmen to step aside for me to administer first aid. I placed medical gloves on and opened the first aid kit. I asked the female what had happened and she had stated she was pushed down the stairs by the male in the flat. At this point I was faced with two choices. Arrest the male or administer first aid. Under The Police Regulation 1999, Schedule 1 Code of Conduct, Regulation 4 (1) “I am duty bound to protect life and property.” (Government, The Police (Conduct) Regulations 1999, 1999) Based on this I made the choice to help the female. I asked her if she was experiencing any pain anywhere else and she said no. I informed her that I would need to clean the cut before I could place a dressing on it, she stated that she was a Muslim and asked me not to use any alcohol based cleaning wipes. Valuing her religious beliefs I chose to clean the cut using an alcohol free wipe. After placing a sterile dressing on I informed the victim that she would need to visit A&E due to the nature of her injury. I called for further units to assist via my personal radio. As they arrived I informed them that I would be conveying the victim to the hospital and also of the circumstances of the injury. The officers then arrested the perpetrator while I made my way to A&E. The perpetrator was released on police bail while further enquiries were to be made.

Following the incident I referred the victim to victim support and victim focus by submitting a victim referral form through niche. This is a charity that helps victims of crime overcome the aftermath off incidents. A study conducted by victim focus states that out of 22,000 women. “We found that 99.7% of our sample had been repeatedly subjected to violence including assaults, harassment and rape. Only 0.3% of women had only been subjected to one violent incident or less.” (Shrive, 2021)  Based on these findings I made sure that the victim was receiving all the help that she needed. Around a week after the incident I contacted the victim to see how she was coping, and to give her an update in relation to the case. She stated that she had not been back to the garage since as she was scared that something might happen again. She said that her shop’s stock was running low and needed to get into the garage to replenish it. The victim said that her husband would normally do it but he has been taken ill and is currently off work. She said that she had nobody else who could help her. At this point I said that I would meet her at the garage to ensure nothing would happen to her. I helped the victim carry the items she needed to her vehicle. Before she left she thanked me and said that it was a huge relief not having to do it on her own. 

After all enquiries were carried out I phoned the victim again to inform her that the perpetrator has been charged. I then explained that now would be a good time to fill in a victim personal statement. I explained that this is a statement that she could read out in front of the court to tell them how the assault has impacted on your life. The victim said it would be a good idea but did not want to read it out in court. She stated that she did not wish to see the perpetrator during the court case. I then informed her of the various special measures that could be put in place to prevent that from happening. I explained that a curtain can be put in place so that the victim could not see the perpetrator and the perpetrator could not see her. She opted for this option, I informed her that we could ask the court for it to be put in place but I would not be able to guarantee it. While taking the victim personal statement from her she stated that she was having a lot of trouble with nightmares and reliving the event in her head. “Common symptoms of PTSD include re-experiencing the event in nightmares or flashbacks, avoiding things or places associated with the event, panic attacks, sleep disturbance and poor concentration” (Foundation, 2021) Based in this information I referred the victim to the mental health charity “MIND.” I felt these would be the best option for helping the victim to deal with the mental scars that have been left through this traumatic event. In the weeks leading up to the court case I tasked the neighbourhood policing team to conduct home visits with the victim to ensure she feels safe and looked after. 

Reflecting on this case I felt an immense sense of pride for ensuring the victim’s safety and wellbeing. I felt that I dealt with the cultural differences with the utmost respect and valued the victim’s religious beliefs. I made sure to personally contact the victim at least once on every set of working days to ensure the she was kept up to date. Referring to the “MIND” charity helped the victim immensely in battling her PTSD and overcoming it. The last contact I had with the victim she thanked me and stated that she was no longer suffering with the nightmares. From this incident I have learned that the mental scars of serious assaults far outweigh the physical ones. Moving forward from this incident, I will be referring all victims of serious assault to a mental health charity early on. This will help victims to combat the mental scars of traumatic events from the outset. The other major point I would take away from this incident is to ensure all first aid kits have a variety of cleaning wipes in them, both alcohol based and non-alcohol based.   














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment I would like to speak about an incident I had attended where a domestic violence assault had taken place. On the night of the incident a colleague and I were tasked with attending a local bar. It was reported that a male had assaulted his partner following an argument outside in the street. Before arriving at the scene I contacted CCTV operators and asked them if they had any cameras in the vicinity of the pub. By doing this I was hoping to identify the male before he fled the scene. We attended the scene and immediately we were surrounded by a number of drunk people all talking over each other and shouting at us to do something. Through speaking with a number of witnesses, we managed to identify the female who had been assaulted and sat her in the back of the police van to speak with her. The victim stated that her partner had done this a number of times to her in the past but this was the worst assault. While I spoke with the victim I took her details and she named her partner. I asked the victim if she would need any medical treatment but she refused. The victim stated that she did not wish to pursue a complaint as she did not want anything to happen to him. I conducted a niche check on the victim which showed she was a domestic violence victim. By doing this I was able to identify her partner and gain his name. We informed the victim that there were a number of witnesses that have seen what had happened and there would be overwhelming evidence so we would be looking at pursuing the case whether she was on board or not. On hearing this the victim become aggressive towards us and left the police vehicle. My colleague and I then attended the bar to see if they had any CCTV which may show the assault. After speaking with bar staff we were able to view the CCTV which showed the male assaulting the female causing her to fall to the ground. The CCTV showed the males face and what he was wearing. I captured a still photograph of the males face by using my pocket notebook. I then seized the CCTV footage using, Section 19 (4) (a) (i) of the Police and criminal evidence act 1984 “The constable may require any information which is stored in any electronic form and is accessible from the premises to be produced in a form in which it can be taken away and in which it is visible and legible or from which it can readily be produced in a visible and legible form if he has reasonable grounds for believing—
(a)that—
(i)it is evidence in relation to an offence which he is investigating or any other offence” (Government, Police And Criminal Evidence Act 1984, 2021)
Following the CPIA guidelines as the officer in charge of the case I knew it was my job to notify other police units of the suspect’s description. After seizing the footage I then spoke with the control room via my personal radio to give the description and name of the male who had assaulted the female, for other officers in the area to be aware. As we left the bar the victim returned with a number of her friends who was again being aggressive and abusive. The victim’s sister then expressed concern for the victim returning home as her partner maybe there. After trying to explain this situation to the victim and reason with her she became more agitated and abusive and began swearing at other members of the public in the bar. The victim’s sister managed to contact her mother who was happy for the victim to go there for the night. While explaining this to the female she then began shouting at her sister. At this point I began going through my national decision making model in an attempt to find a way to remove the female away from the area for officers to conduct further investigations. (Policing, National Decision Model, 2013)

[image: National Decision Model, with the Code of Ethics at the centre]

The gathering information and intelligence element of this for me was that the victim could not go home to her own address as her partner could be there. To avoid putting the victim at risk of further harm, I spoke with her mum. She said she would be happy for her to go there for the night. I then moved onto the second section of the NDM which is assess threat and risk and develop a working strategy. This is where I began weighing up the possibility of the victim becoming a threat to other people in the vicinity in her agitated state. To develop a working strategy I knew I needed to remove the victim from the area, but I knew she would not come willingly. This then moved me onto my police powers and policies and options and contingencies.
 I began by thinking that a section 35 Anti-social Behaviour, Crime and Policing Act 2014
  “ a constable in uniform may direct a person who is in a public place in the locality specified in the authorisation—
(a)to leave the locality (or part of the locality), and
(b)not to return to the locality (or part of the locality) for the period specified in the direction (“the exclusion period”)”
(Government, Anti-social Behaviour, Crime and Policing Act 2014, 2017)
I knew that in the victim’s current state that she would not leave the area even if the dispersal had been served on her. I then decided to arrest the female for a breach of the peace under common law. Under this law officers can use their discretion depending on the severity of the situation to transport a person to an alternative address. Using this option I was able to transport the victim to her mum’s address where she would be safe from further harm. I knew the victim was clearly upset after being assaulted so I would use my discretion for her behaviour. On arrival to her mum’s address, I de-arrested the victim and notified her that we would return in the morning, once she is sober to get a statement from her and to see if she would like to make a formal complaint for the assault. I then returned to the area where the assault had taken place. I visited other bars and clubs in the locality with the earlier still shot from the CCTV that I had captured in an attempt to find the perpetrator. A member of door staff at one of the bars stated that he had seen the male. He said that he overheard a conversation between the perpetrator and another male about visiting a particular bar around a mile away. Based on this information I informed colleagues local to that area of the perpetrators plans. Officers then attended the bar where the male was present and arrested him. After the male was in custody I began reflecting on the incident. I began by looking at what parts of the incident went well and what parts could have been better. I felt that I had made the correct decision in removing the female from the area before things escalated, however I feel that this decision may have been perceived different by the public as I was seen to be arresting the victim. I felt that the public perception of my action could cause a potential bias in the minds of the public causing them to think that we would not be looking for the suspect. I felt that returning to the area after the victim was taken home hopefully would have changed that. Moving forward from this incident I feel that, while I was giving the description of the male over the radio, I could have called for further units to assist. By doing this the other units could have conducted an area search for the male, while I was dealing with the victim. This would have shown the public an efficient approach to policing the incident, And gaining control of the perpetrator quickly. A report conducted on Toronto Police found that, “Civilian oversight is the way we ensure that the public and police remain partners in the preservation of public safety” (Morden, 2012) Based on this I feel that public perception on how we deal with situations is detrimental to building a good relationship with the public. By showing that we are catching offenders, it instils a sense of public safety and battles any bias towards police.  
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Building a good rapport with the public








	Engaging with as many people as I can. Building a rapport and being approachable.
	Colleagues, public
	4 - 6 weeks

	Being more efficient in dealing with incidents and identifying the best way to deal with it.











	This will be achieved through experience, Watching colleagues and how they deal with incidents.
	Colleagues 
	2 - 12 weeks


	Being more time savvy when it comes to balancing university work and home life.

	This will be achieved by planning my work ahead of time and having particular days where I spend time with family.
	Myself and family
	2 – 6 weeks






 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Exercising to Relax - Harvard Health Publishing - Harvard Health



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ Sean Davies _ (Learner - Electronic signature or type name)

Date: _ 02/09/2021_
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