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The Literature Review
The Literature Review demonstrates how we can contribute to knowledge by exploring, structuring and synthesising. Evaluates prior theoretical approaches to our topic. Evaluates prior methods of examining our topic (Lee & Lings, 2008).
Lee, N. & Lings, I. (2008) Doing Business Research. A Guide to Theory and Practice. London. Sage.
I think this book has a nice readable style with a good sense of humour.

Why do a literature review? The rationale.
As Lee & Lings (2008) say An effective literature review “critically analyses material since the size is it and will be relevant, appropriate, and useful for the reader. Your literature review presents the case and context for the rest of your thesis. For this reason, it is important to demonstrate the relationship of your work to previous research in the area……………

The literature review is where you demonstrate that you understand that which has been done before and can point to where this existing research is deficient in some way. It's important to realise that you are not trying to ‘insult’ prior research and researchers here, but to point out where existing work needs some supplementing, which may be because the world has changed since prior work was conducted, or maybe because such work doesn't address important issues that are now relevant. In fact, most often the authors will indicate this themselves. Further, you need to explain how your work adds to existing knowledge by overcoming the problems with the existing literature, maybe by bringing together disparate, disparate reveals of research and extending them, or developing a new theory.”

· Therefore you might have a different angle/focus compared with the literature so far written.
· You might apply some models developed in the West to Asia or a specific country.
· You might take an old theory and try to update its application for new technology.
· You might take a theory from another discipline and use it to analyse business and management problems.
Be important, relevant, and interesting.

The literature review fulfils a number of purposes. The rationale?
1. To demonstrate that you have read extensively in your chosen area of research.
2. To show your ability to critically analyse and use existing theory related to your research question(s).
3. To identify the practical problem(s) that your thesis may be attempting to address.
4. To recognise the contribution other writers have made in the field.
5. To inform your own research and suggest possible modifications. For example, in refining your research question or hypothesis.
It is embarrassing when you assert that there are:
· No papers on your topic…. 
· That you have a unique view of your topic…….. 
· You are breaking new ground……..

WHEN THERE IS ALREADY A BODY OF LITERATURE OUT THERE COVERING MOST OF WHAT YOU WOULD LIKE TO SAY!

This should NOT depress you. Celebrate that you are following a tradition of learned writers and researchers who have done important work……………..
· Do you know it?
· Do you understand it?
· How will you use it?

What does the literature review look like for you?

Xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

What does it not look like?

a. It is not a list, a catalogue or survey.
They are not “uncritical catalogues of all that has been found which vaguely relates to the topic regardless of the merits of the work………. What is required is an insightful evaluation of what is known, which leads naturally to an identification of the gaps of the field and the way in which the proposed research is intended to fill them……Accordingly, the state of the literature search needs to be kept under close review in consultation with supervisors and colleagues, to avoid becoming over concerned with other people's work at the expense of creativity.” Gill & Johnson (2010).
Gill, J. & Johnson, P. (2010) Research Methods for Managers. 4th ed. London. Sage.
How would you use this quotation?

Lee & Lings (2008) call it using a “laundry list” problem. The information may be OK but there's no attempt to interpret the information presented. The reader is left to work out for themselves what is important and what is not. Also the readers have to try to work out how these different pieces of information fit together. 

This is your job, not that of the reader.
Do not assume that the reader or even the examiner, knows the field that you are discussing and researching. Think of the reader as an intelligent person who doesn't really know anything.

b. It is not a literary review.
The purpose of the review is not to identify the merits or weaknesses of the literary style of the article, whatever you think about it. A literature review is an extensive search of the information available on the topic and its evaluation. The literary merit of any piece of work is not that important. What is important is to learn from past writing and develop your plan informed from your evaluation and analysis.

Things to avoid.
· Using only those papers that support your view. Remember bias and threats to validity and reliability include researcher bias! For analysis you need a “dialogue” of those who support and those who disagree with your model. Therefore avoid “All writers agree that…..”. It is unusual for professors to agree with each other!!!!
· Trying to read everything. Focus. Skim. Collect abstracts. Read review articles.
· Reading without writing. Logs, annotated bibliography. Index cards.
· Thinking that you have finished your ultimate literature review. There will always be updates! See Steve’s example of SME internet marketing concepts.

Types of Literature review.

Lee & Lings (2008)  review several literature review structures. Please refer back to lecture 1. This discussion will help with your rationale analysis in section 1 of the assignment. Therefore you can discuss various structures in part 1 and then deliver your chosen structure in part 2 of the assignment.

a. Chronological structures: 
Chronological structures may be useful if you wish to explore the evolution of a particular theory or body of knowledge. Typically though, a purely chronological structure is not appropriate. It is more commonly used to structure sections of a review. You may therefore divide discussions into different time periods, if this was relevant to the evolution of your concept or paradigm. Being aware of time periods is important but most literature reviews are not historical descriptions.
Example of a Chronological Review: Historical development of definitions of information literacy: A literature review of selected resources

b. Theoretical or Conceptual structures:
Some conceptual literature reviews are organised to be mainly theoretical discussions. They may then develop into chronological, method, methodological or contextual discussions. The emphasis of the DBA is that there are some practical applications. So some review of concepts is necessary. However practical applications and analysis of past studies of these concepts  actually breathes a bit of life into the theory.
Example of a Theoretical Literature Review: Burnout in nursing: A theoretical review

c. Thematic structures:
Organising your structure around relevant themes is a very popular way of writing the literature review. It may encompass some conceptual, chronological or methodological analysis as well. These different approaches can always be merged. It depends on what your research objectives are targeting. We have often used thematic approaches in other module assignments. Remember they need to be relevant to the research questions. Writers sometimes talk about theoretical constructs, merging in with these thematic elements.
Example of a Thematic Literature Review: The ethics of digital well-being: A thematic review

d. Methodological structures: 
The methodological review focuses not on the content of the material, but the methods of the researcher and data evaluated. It is unlikely that you will be doing this form of structure. However, in section one of the assignment you may want to mention it. If only to dismiss it. Postdoctoral students might find this an interesting area to explore. But most first researchers will reject it. 
You will review methodology. You will critically evaluate your chosen method, but that will be a later chapter in your final thesis. It might be interesting to discuss methodology to some extent. If a certain topic requires a certain type of methodology which you already know is impossible to implement. 
We have discussed the research ethics problems of researching children and vulnerable adults, which would need police checks and other safety protocols. While these are not impossible, they are generally very time consuming and likely to be unsuccessful. This could cause you to think again about your research question, indeed the whole topic that you want to research.
Example of a Methodological Review: Social media data for conservation science: A methodological overview

Next Lecture on critical thinking.
Discussion of Yoko’s dissertation

