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[bookmark: _heading=h.30j0zll]Introduction 
This essay will be identifying the two different types of restaurants within the United Kingdom and specific or similar job roles in both restaurants will be identified. The two types of restaurants are being chosen, the first type of restaurant provides food items to the customers at cheap or budget-friendly prices which is “Marugame Udon” and the other type of restaurant is the one that provides fine-dining facilities which is “The Three Chimneys, Isle of Skye”. The relevant skills required to work as the job role determined will be analysed to show the contrast of performances between the two selected restaurants.
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A waiter is a professional who works in restaurants, bars, and hotels to ensure that the guests are being served goods and services on time and adequately (Yu et al., 2021). The role of the waiter is mainly to present food and beverage menus to the customers and answer their questions of the customers. And thereby recommend food items upon their request. Waiters are individuals who must possess skills such as customer service skills, active listening skills, teamwork ability, verbal communication skills and the ability to work under pressure (Waters and Shutters, 2022). 
Both of the chosen restaurants which are Marugame Udon and The Three Chimneys are well-established in the United Kingdom and operate in an entirely different way but render somewhat identical goods and services. In both of the chosen restaurants, there is one specific or similar job role that an individual has to perform which is the role of a waiter. The role of a waiter is to communicate with the customers and render them quality services. To perform this job role one needs to have strong verbal communication skills, in both restaurants the waiter has to present the menus to the customers and take their orders to render them quality services (Mulyawan and Suputra, 2022). In Marugame Udon, the waiters take orders from the customers and serve them food including welcoming the guests in the restaurant. In The Three Chimneys, the waiters have to perform the role of taking orders and recommending new food items or beverages to taste. A waiter also has to be a great listener which means that they need to be able to understand the preferences of the customers and hear their concerns to mitigate the issues as early as possible.
 In Marugame Udon and The Three Chimneys, the waiters have to perform identical job roles and responsibilities such as listening to the customers attentively and the managers as well (Gonulal, 2021). Thus, the waiters need to ensure that the concerns of the guests are being heard and they are provided with quality services timely manner. In The Three Chimneys, the waiters are assigned specific tasks and are allocated different shifts to perform their job roles. For example, the restaurant has developed a program called “team three chimneys” where the teams are divided into different departments (The Three Chimneys, 2023).  While in Marugame Udon, the waiters have to work in a team, therefore they need to have teamwork skills. To ensure that each team member is effectively performing their job as a team and the guest's requests are being fulfilled on time. For example, the employees in the restaurant of Marugame Udon are not specifically assigned the task they need to perform (Marugame Udon, 2023). This is because of which the employees work as a team and allocate tasks among each other as per their shifts.
Marugame Udon is a budget-friendly restaurant where there is no fixed timing set for the booking of the seats in the restaurant, due to which most times waiters have to serve a large number of people or guests at one time. Therefore, the waiters will need to incorporate the ability to work under pressure so that they can take a large number of orders at a time and listen to each guest's request (Huang and Baker, 2021). The waiters need to be able to make the guests calm down and even deal with arrogant customers and have the ability to handle them. On the other hand, in The Three Chimneys, the restaurant allows the customers the facility to book their seats in advance (Soelton et al., 2020). This is because of which there is less chance of work pressure for the waiters. Thus, in such cases, the waiters can perform as per their understanding to render quality services to the customers or guests. 
Therefore, it can be stated that the waiter’s role is to ensure that the needs of the guests are being met on time and recommend the customers new food items. But the roles of waiters can be sightly differentiated depending upon the type of culture and the number of workforces an organisation or a restaurant holds.
[bookmark: _heading=h.tyjcwt]
[bookmark: _heading=h.3dy6vkm]

[bookmark: _heading=h.1t3h5sf]Conclusion 
From the above analysis, it has been analysed that the role of waiters can vary depending upon the type of restaurant they work in. The core skill that individuals need to develop for the job role of a waiter is communication and listening skills. 
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