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[bookmark: _Toc40132893] Introduction 
This paper briefly introduces my personal reflection on the experiences I have Learned in both term 1 and term 2 of my Academic journey on health and Social Care from where I started to where I am now. Reflecting on the changes that occurred during my studies from classroom based learning to virtual learning environment couple with some mistakes and difficulties alone the way
The purpose of this report is to make a self reflection on a career development plan that I have set for myself. Every individual needs a professional career development plan in his or her life, that is a set of strategy you fellow to achieve the goal you set for yourself. Some of these goals can be achieved through education and training on the job or the most traditional method through promotions on the job. 
From all the theories I have read, I have however decided to fellow Lauren Pope model of self reflection. According to Pope (2018), I have to set a strategy that I will fellow in achieving these goals.  Reflection is the process of self evaluation from your past giving an honest assessment of yourself while comparing and contrasting your past to the present. , this will allow you draw good analysis in order to get a good understanding of yourself, measuring your strengths and weaknesses couple with improvement or changes you need. On the order hand self reflection allows me recall what occurred during my academic journey. 
 My confident level was low when I first started my studies because I have left school for long but over the time with hard work and dedication I have gradually regained my confidence. Going back to school was a personal dream fulfilment for my family who wanted me to do adult nursing and as a responsible dad; I wanted them to be proud of me too. It was not an easy task for me going back to school at this time having left school for a long time, busy with work and raising family in my own small world. I was able to overcome the impossible arts for those who think I can’t because it was too late for me to pursue a career in nurse 



[bookmark: _Toc40132894]Aims of this report
The expected outcome of this report is to make a honest findings about my career development plans, skills and knowledge that will contribute in achieving the goal I have set for myself.  
 Academy journey and  my Learning style that and this course has prepare me to use the skills and knowledge that I have learned on this journey and used it on the job market. I have learned Skills such as team work, communication skills, Time management skills and also some managerial Skills. 
In today economy smart leaders are more interested in employees who are more sophisticated ready to do the job. These kinds of people are easily employable. 
Or one to be easily employed you have to get some employability skills lik work not on a job training to do the good communication skills job. At the end of this certificate program, I would love to continue my study to next academic year 

[bookmark: _Toc40132895]Career Interest  
Presently I am working in the NHS as a care assistant helping people in need. I see it as a very rewording profession giving assistant to someone who needed it most can be very rewording. This is my first time working as a professional Carer, it was a challenge that I set for myself to work as a carer when I moved to the London. I am glad that I took on the challenge because it is too rewording helping someone in need.  I got the motivation to work as a carer when I was caring for my alienating grandfather in the Nederland. It always gives me joy when I help someone and gives me that smile of joy is very appreciating. In health and social care self reflection is very important in building yourself competences. Team work is also very important aspect working as a Carer. Having been in the industry for only two years I set a goal for myself to do nursing in mental health. To achieve this goal I decided last year to go back to school to educate myself in this field.  
I study Information Computer Technology (ICT) in the Nederland and worked as a lab technician for four years in a junior secondary school. We normally built and repair computers with hard ware problems. I also worked in a computer shop three years as sales assistant giving advice to customers about both hardware and software. I gained a lot of experience on customer satisfaction and good communication skills. It was a loving job but when I moved to the UK, my dream job was not easy to come and having previously experience of caring for my grandfather I decided to take a job in NHS as a care assistant. After just one year in the industry, I decided to have a complete change of career from information computer technology (ICT) to the medical field. Though my previous training is quite the opposite of what I am doing now but I was able to use some of the competences I acquired from my past job. 

[bookmark: _Toc40132896]Long-time goal
My long time goal is to become a mental health nurse, to achieve this goal I decided last year to go back to school and educate myself in this field. It was not a decision I took lightly but well determine and focus I took on the challenge. It is a three year program and I am confident by studying hard, doing my assignment on time I will achieve my goal within three years. I am also taking extra challenges on my job to learn skills needed such as team work, competences to develop my employability skills. At the same time I set a long time goal of becoming an adult nurse. To achieve this goal I decided to go back to school and trained as a nurse.  
Going back to school was a long thought ideal for a change of career development in mental health nurse. This decision was not taken lightly after having left school for a long time. It was a decision based on the feature plan that I have set for myself. Full with passion and enthusiasm I hit the road to the University of Wales Trinity Saint David for admission. It turned out not as easy as I thought. I was too enthusiastic the fact of being studying in a University at this time. I was also overwhelmed filled with pride  for having taken the first step to a university something I have long for ever since. I can still imagine my first day in the university campus taken pictures and making new friends I was excited. We began lectures the next day the lecturers were professional explained the course structure to us, it was at this time reality start to sink in. The inner conversations start how can you study and work at the same time? Why not just continue with work? Why school, why do you want to take a loan at this time?

[bookmark: _Toc40132897]Short term goal
My short term goal is to be administering medication to patient this will however come as a challenge because I will need the skills and experience to give medication. To achieve this goal I have to talk to management to transfer me in the medical department so that I will build up the kind of competences needed for promotion. To increase your chance of employment you have to work on your employability skills such as communication skills, time management skills, paraphrasing and team work. These skills are called transferable skills on any employment that you have. 

[bookmark: _Toc40132898]How to reach this goal 
To achieve this goal, I have to associate myself with a mentor in the medical department so that I can be working as a apprentice while building up my competences. I will also request from management for an intense training materials on medications. To achieve this goal I will also look up to a role model who will motivate me accomplish my dream. I am a realist who believes if you have the will power to make a decision you can accomplish it and be who you want to be in life once you apply that concerted effort to focus on the goal that you set for yourself.  There is nothing rewording in life than doing what you really love doing, if you think you do not have the right competences, apply for extra coaching from your co-workers or go to school to acquire the right education. 

[bookmark: _Toc40132899]What is your current role? 
My current role is working as a care assistant in the NHS. The aspect of employment is also related to the person’s professional skills for carry out the task assign to him or her to do the job. In this case I will apply Johari (2010), Window model which emphasis on competences and improving of self-awareness between individual within a team of working colleagues. In health and social care team work and personal reflection and self analysis are very important because by reflecting on what you have done gives you the ability to better yourself. Johari window model emphasis more self-awareness in chosen your own learning style Cottrell (2010)

[bookmark: _Toc40132900]What went on bad? 
Attending the seventh week lecture on the topic Academic and Employability Skills on a revision period I asked the lecturer to give us a step by step guideline format for the assignment. This question makes the tutor somehow angry, in his explanation he said the question let him feel that he has not given us enough information concerning writing the report. I felt so embarrass and humiliated at the tutor’s reaction. I remained calm during this time how in his further explanation he was able to show a sense of humour and said that he also understand that the situation has put a lot of stress on us.   

[bookmark: _Toc40132901]My competencies  
My strength is that I have a good communication skills, can easily engage someone in a straight forward conversation and I speak fluent English in both written and oral. As a care worker, it is very essential to be fluent in English because you need to engage client in a simple and a clear conversation and writing a daily report or writing a care plan etc. 
I am also good in working with people I see myself as a team player have no problem in working as a group to achieve the company’s goal. My main strength lies in team work. I used my good communication skills to resolve conflict as it arises among group members. 
Working in the care industry is a very sensitivity sometimes a complex job because people who are near end of life need a special care and support it is therefore expected of those caring for an alienating parent needs competencies that is demanded of the profession in working with working with vulnerable people. 
 


[bookmark: _Toc40132902]Occasion
During my 5 the attendance to the lecture section at university of Wales Trinity and Saint David on the topic mental health and contemporary society has made me aware of the challenges and has empowered and enlighten me as a student of Health and social care.


[bookmark: _Toc40132903]What did I learn?
From the discussion during this session, I have learned that mental health is everyone has mental and this can be recognised in terms of how the person feels about him or herself and those around him or her, the ability to have friends and maintain such friendship and the ability to learn from others and developed psychologically and emotionally in society. 
I learned from the discussion the following recommendation proposed by National Health Service what people should be doing to improve their mental health, for example eat well, learn new skills, talk about your feelings, take breaks during work to relax your brain and caring for others which is very interesting.

[bookmark: _Toc40132904]What went well (strength)
I was happy to take part in this discussion session as it has greatly changed my perception about mental health.

[bookmark: _Toc40132905]Weakness
I was having a strong belief that mental health issues was only course by the over use of drugs but after attending to this session I have a complete change of view this session. We also find out that stress if not treated with the right therapy can develop into a severe mental health issues. 

[bookmark: _Toc40132906]Occasion
During my 6 the attendance to the lecture section at university of Wales Trinity and Saint David on the topic the physical health of the nation (a sociological perspective), has empowered and enlighten me as a student of Health and social care to have an insight into the a sociological perspective of this topic.



[bookmark: _Toc40132907]What did I learn?
Discussing issues during the lecture session made me understand the reason from sociological point that by knowing your past can gives you an insight into your future. Also, during this session I was able to learn about the nationwide research done in UK about the meaning of health. I was impressed with the definition given by “health as social relationship” “this was defined in terms of good relationship with family and children and maintaining an active place in the social world”. Again, I was able to learn the different factors that affect health, example inequalities in society, social economic status, and social environment.

What went well (strength)
I gave very much input during the discussion based on my experience about the topic the physical health of the nation (a sociological perspective).



[bookmark: _Toc40132908]Weakness
I made little contribution during this session, because I did not do any further research on this topic before attending, with issues discussed that was not understood will be research further for better understanding.

[bookmark: _Toc40132909]Occasion
Also, attending the seventh lecture on the topic Sociology of crime and insights into criminal behaviour at the University of Wales Trinity and Saint David has empowered and enlighten me as a student of Health and social care to have an insight of treating my patients.

[bookmark: _Toc40132910]What did I learn?
From the deliberation done in this session, I was able the learn the following, firstly the sociological different meaning between deviance as a way of moving away from the recognised criterion set for social behaviour on the contrary a crime is an act of exclusion which make up an offence and this offence has a form of punishment. Also, I was able to differentiate between the two types of socialisation informal and formal and how we learn social norms, values, and beliefs.

[bookmark: _Toc40132911]What went well (strength)
Since I had done some research on crime before, not with standing before I went for the lecture session, I have to do some reading around the topic to refresh myself. The class was very interactive; I made contributions regarding how peers and gang activities can encourage crime, citing the Peckham violent crime which resulted to loss of life. A little debate arises in the session about whether criminal behaviour was learned or not.

[bookmark: _Toc40132912]Weakness
Although I prepared to go for this session yet still, there was some area of concern I did not understand certain. I have to do more research after the
 
[bookmark: _Toc40132913]Occasion 
[bookmark: _Toc40132914] Employment Legislations
During my 6 attendance to the lecture section on the topic of employment Legislation has empowered and enlightens me as a student of Health and social care to have an insight into the employment legislation a perspective of this topic.

[bookmark: _Toc40132915]What did I learn? 
From the discussion during this session, I have learned about Employment laws  deal with employees’ rights and employer’s obligations.  These legal standards are set by common law, which are developed by judges, courts and the different tribunals. They are also governed by primary legislation known as statute law and they can overturn decisions of judges, amend established and existing legislations, and establish new general rights and duties. 

[bookmark: _Toc40132916]What went on well (strength)
Since I had earlier done some research on UK employment legislation, i was very much familiar with the topic and made a great contribution. As health and social care worker, I was happy though to take part on this discussion session as it has greatly wilding my legal knowledge on employment legislation especially knowing my rights and obligation at work. 


[bookmark: _Toc40132917]Weakness
Although I prepared well to go for this session yet still, there was some area of concern I did not understand. I have to do more research after the lesion concerning some technical areas in the legislation. 

[bookmark: _Toc40132918]Recruitment 
The Equality Act 2010 is one of the most significant Act dealing with employment issues. Under this Act, it is unlawful for employers to discriminate based on:
         Age
         Gender
         Sexual orientation
         Race
         Disability
         Marital status
         Religious beliefs
        Pregnancy


 
[bookmark: _Toc40132919]EMPLOYMENT CONTRACT
Employment Rights 1996 is the main act of legislation governing employment terms and conditions setting clear lines between employers and employers. These rights include:
 
·        Right to maternity and paternity leave
·        Termination details
·        Right to a written contract of employment
·        Right to pay slip
·        Disclosure and barring
·        Redundancy payments
·        Time off, Sunday work and suspension
·        Unfair dismissal.
 
[bookmark: _Toc40132920]DATA PROTECTION ACT 2018
The Data Protection Act 2018 came into force and it implements the General Data Protection Regulation(GDPR)and this piece of UK legislation regulates how personal data can be stored and handled.  It is all about safeguarding individual’s information ensuring they are securely stored. The Data Protection Act 2018 replaces the previous Data Act of 1998.
[bookmark: _Toc40132921]HEALTH AND SAFETY AT WORK
This aspect of law is covered by the Health and Safety at Work Act 1974 and employers are obligated to meet the obligations including:
Carrying out standard risk assessments
Appoint health and safety representatives
Provide appropriate training and relevant safety information
Publication of health and safety policies
 

[bookmark: _Toc39523977][bookmark: _Toc40132922]Evaluation 
[bookmark: _Toc40132923]Evaluation 
I started this journey with little knowledge but for the past two semesters I have gained immense knowledge, skills which I hadn’t learned before I started studying. I have also learned skills that will prepared me for the job market such as academic writing skills, paraphrasing, listening skills and Time management skills

[bookmark: _Toc40132924]Conclusion 
I concluded that the lecturer was angry because he is human and he express his feelings of disappointment that he has not done enough for us. The situation also put enormous pressure on both tutors and students due to the outbreak of corona virus covid-19 
I have learned about the sensitive role play by the web in education and the society in general, also the various types of world wild web, for example virtual learning environment has replace the traditional classroom based education
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