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For this assignment, I have chosen to apply for the role of a Special Educational Needs (SEN) Teaching Assistant. This role involves supporting children with additional learning needs such as autism, ADHD, and speech and language difficulties within an educational setting. SEN Teaching Assistants work closely with teachers to adapt learning materials, support classroom activities, and ensure that all students can access education in a safe and inclusive environment.

According to the NHS Jobs website, SEN Teaching Assistants require strong communication skills, patience, and the ability to support children with diverse needs. Key responsibilities include assisting with individual education plans (IEPs), promoting positive behaviour, and safeguarding children’s wellbeing.

This assignment includes a CV and personal statement tailored to this role, as well as a SWOT analysis and Personal Development Plan (PDP) to identify my strengths and areas for development in becoming a successful SEN Teaching Assistant.


Task 1- Professional CV

Harmony Reid  
Birmingham, B31 4EL  
+44 7366 607159  
harmonyr178@gmail.com  

Personal Profile  
I am a reliable, caring, and hardworking individual with experience in childcare, customer service, and supporting children with additional needs. I am passionate about providing high standards of care and always aim to put the needs of others first. I completed an apprenticeship in an early years nursery, where I developed key skills in supporting children’s development, communication, and teamwork.  

I have also gained valuable experience supporting a child with special educational needs, which helped me develop patience, adaptability, and an understanding of individual needs. I am currently studying Health and Social Care in the Workplace (Level 4) and am seeking a SEN Teaching Assistant role where I can support children in reaching their full potential.

Education  
Level 4 Health and Social Care in the Workplace (Ongoing)  
Expected completion: September 2026  

Health and Social Care (Level 2)  
July 2021 – August 2021  

GCSE Mathematics  
Alderbrook School – Solihull  
September 2013 – June 2018  

GCSE English Language  
Alderbrook School – Solihull  
September 2013 – June 2018  

Work and Voluntary Experience  

SEN Support Assistant  
SEN Village – Birmingham  
November 2025 – January 2026  
- Supported a 12-year-old child with autism, deafness, and non-verbal communication needs  
- Provided safe transport to activities and supported daily routines  
- Planned and adapted activities based on the child’s individual needs and interests  
- Built a positive and trusting relationship to support wellbeing and engagement  
- Developed patience, understanding, and awareness of supporting children with additional needs  

Nursery Practitioner (Apprenticeship)  
Once Upon A Time Day Nursery – Solihull  
January 2018 – February 2019  
- Supported staff in caring for young children in an early years setting  
- Assisted with daily routines and organised activities  
- Helped create a safe, welcoming, and inclusive environment  
- Supported children’s learning and development through play  

Covid Testing Operative  
Eurofins – Barnt Green  
January 2021 – August 2021  
- Supported individuals through the COVID-19 testing process  
- Followed strict health and safety procedures  
- Maintained a clean and safe working environment  
- Completed documentation accurately and provided customer support  

Key Skills  
- Strong communication and interpersonal skills  
- Experience supporting children with special educational needs  
- Patience, empathy, and understanding  
- Ability to build positive relationships with children  
- Teamwork and collaboration  
- Organisation and time management  
- Knowledge of safeguarding and health and safety procedures  
- Digital skills (qualified)  
- First Aid trained  

 Achievements  
- Completed an apprenticeship in an early years nursery setting  
- Successfully completed a Digital Skills qualification  
- First Aid trained  
- Currently studying Level 4 Health and Social Care in the Workplace  
- Gained practical experience supporting a child with special educational needs  

Interests and Hobbies  
I enjoy activities that involve nature, including hiking and exploring new trails, which help me stay active and promote wellbeing. I also have a strong interest in horse riding and caring for horses, which has helped me develop patience, responsibility, and a calm approach. These qualities support my ability to work with children, particularly those who may require additional care and understanding.

References  

Available upon request




Task 2 - Personal statement 


I am applying for a role as a Special Educational Needs (SEN) Teaching Assistant as I am passionate about supporting children and helping them reach their full potential. I am currently studying Health and Social Care in the Workplace (Level 4), which has developed my understanding of communication, safeguarding, and person-centred care. Person-centred approaches focus on meeting individual needs and promoting independence (NHS, 2023). I am a caring, reliable, and hardworking individual who always aims to provide a high standard of support.

I have gained experience working with children through my apprenticeship at Once Upon A Time Day Nursery. In this role, I supported staff in caring for young children, assisting with daily routines, and helping to create a safe and inclusive environment. This experience helped me develop key skills such as communication, patience, teamwork, and responsibility, as well as an understanding of adapting activities to meet different developmental needs.

I also have experience supporting a child with special educational needs. I worked with a 12-year-old boy who was deaf, autistic, and non-verbal. My role involved providing transport and supporting him during daily activities, while planning and adapting activities to meet his individual needs. This experience helped me develop patience, understanding, and the ability to build trust. According to the Department for Education (2015), children with SEN require support tailored to their specific needs to achieve their full potential.

Through my work and studies, I have developed strong communication skills and understand the importance of adapting my approach depending on the individual. Effective communication is essential in health and social care as it supports understanding and builds relationships. I recognise that children with SEN may require alternative communication methods, such as visual support or simplified language. I also understand the importance of safeguarding and ensuring children are protected from harm (HM Government, 2018).

In addition, I developed transferable skills while working as a Covid Testing Operative, where I followed strict procedures, communicated clearly, and worked under pressure. These skills are relevant to working in an educational setting.

My key strengths include patience, empathy, organisation, and the ability to build positive relationships. I am also First Aid trained and have completed a Digital Skills qualification.

I am particularly interested in this role as it allows me to combine my passion for helping others with my interest in supporting children with additional needs. I am committed to continuing my professional development. Overall, I believe I would be a valuable SEN Teaching Assistant, as I am dedicated, enthusiastic, and eager to make a positive difference.




Task 3 - SWOT (3a), PDP (3b)


SWOT                            Description 
	Strengths
	
· Strong communication skills
· Patience and empathy
· Knowledge of SEN legislation
· Organisational skills:
I demonstrate strong communication by adapting my approach depending on the child’s needs, such as using simple language or visual cues. This supports understanding and engagement. My patience and empathy were developed through supporting a child with autism and deafness, where I remained calm and adaptable. These qualities are essential for building trust and supporting emotional wellbeing. I also use organisational skills when planning activities and supporting structured routines, which helps create a safe learning environment.


	Weaknesses
	· Limited hands-on experience with certain learning difficulties (e.g., ASD, ADHD, dyslexia)
· Less confidence in implementing Individual Education Plans (IEPs) independently
· Need to develop strategies for managing challenging behaviour effectively
· Limited knowledge of digital learning tools for SEN support

	Opportunities
	· Access to SEN-focused training (e.g., Autism Awareness, Speech & Language support)
· Mentoring from experienced SEN teachers and teaching assistants
· Opportunities to progress to higher roles (e.g., SEN coordinator or specialist TA)
· Use of technology to support learning (apps, adaptive software)

	Threats
	· High emotional demands and potential burnout from challenging classroom situations
· Changes in funding or school SEN policies affecting support roles
· Competition for permanent positions or career progression
· Increased workload due to staff shortages or high student needs

















3b - 

	Goal
	Action Steps
	Timescale
	Monitoring & Evaluation

	1. Gain practical experience with different SEN needs
	· Volunteer or work across classrooms supporting students with ASD, ADHD, dyslexia, and speech & language difficulties.- Observe and assist teachers in implementing lesson adaptations and IEP strategies.
	6–12 months
	· Maintain a reflective journal on experiences and learning outcomes.- Receive feedback from lead teachers on progress and effectiveness.

	2. Develop behaviour management and classroom support strategies
	· Attend workshops on positive behaviour support and de-escalation techniques.- Collaborate with teachers to develop strategies for supporting challenging behaviour.
	3–6 months, ongoing practice
	· Track incidents and responses in a reflective log to measure improvement.- Termly supervisor or mentor review to assess progress.

	3. Enhance digital skills for SEN support
	· Learn to use educational software and apps for SEN students (e.g., literacy and numeracy apps).- Practice digital record-keeping for lesson observations and IEP monitoring.
	6–12 months
	· Supervisor evaluation of digital lesson support entries.- Self-assessment of confidence and efficiency with tools every term.




Task 4: Reflective Account (Gibbs’ Reflective Cycle)


Description  
This reflection is based on my PowerPoint presentation for LCHS4009, which focused on explaining the importance of reflection in health and social care practice. Reflection is recognised as a key process that supports continuous learning and professional development (Gibbs, 1988). The aim of my presentation was to explain how reflection allows individuals to learn from experience, improve their practice, and develop professionally over time. 

I ensured that my presentation was clearly structured, with each section logically organised to support understanding. I covered all key points in detail and prepared separate notes to guide my delivery, rather than relying on reading directly from the slides. After delivering the presentation, I received feedback from my lecturer stating that it was well-structured, mostly fluent, and demonstrated a professional approach. However, I was also advised that some of my slides were too text-heavy, and that using bullet points or visual elements would have improved clarity and audience engagement.

Feelings  
Before delivering the presentation, I felt prepared and reasonably confident because I had organised my content carefully and practised using my notes. During the presentation, I experienced some nervousness; however, I was still able to communicate clearly and maintain a professional manner. After receiving feedback, I felt pleased that my effort in structuring the presentation and maintaining professionalism was recognised. At the same time, I felt slightly disappointed about the criticism regarding the amount of text on my slides. On reflection, I now understand that this feedback was constructive and important for my development.

Evaluation  
A key strength of my presentation was its clear and logical structure, which made it easy for the audience to follow the information presented. Additionally, my use of notes allowed me to deliver the content in a more natural and confident way, rather than simply reading from the slides. This contributed to a more professional presentation style.

However, a significant weakness was the design of my slides. Including large amounts of text reduced audience engagement and made it more difficult to focus on the key messages. Even though I did not read directly from the slides, the excessive information could have distracted the audience. Furthermore, feedback suggested that with increased confidence and a more polished delivery, my presentation could reach a higher standard.

Analysis  
The feedback I received highlights the importance of balancing content with effective communication methods. Initially, I believed that including detailed written information would support understanding; however, this approach reduced the overall effectiveness of my presentation. According to Gibbs (1988), reflection involves analysing an experience to understand both strengths and areas for improvement. In this case, I have identified that clarity and simplicity are essential for effective communication.

This is particularly relevant in health and social care settings, such as the role of a SEN Teaching Assistant, where communication must be adapted to meet individual needs. Children with special educational needs may struggle to process large amounts of information, making it important to use simple language, visual aids, and structured communication. Therefore, improving my presentation style will also enhance my ability to communicate effectively in professional practice. Additionally, the feedback regarding confidence suggests that further practice will help me improve my delivery and overall performance.


Conclusion  
Overall, my presentation demonstrated clear structure, professionalism, and effective use of notes to support delivery. However, its overall impact was reduced by the use of text-heavy slides. This experience has highlighted the importance of presenting information in a clear, concise, and engaging way. It has also reinforced the value of reflection as a tool for identifying areas of improvement.

Action Plan  
In future presentations, I will reduce the amount of text on my slides by using bullet points and key words rather than full paragraphs. I will also incorporate images, diagrams, and other visual aids to improve audience engagement and understanding. To improve my confidence and delivery, I will practise more regularly and seek feedback from others. Furthermore, I will continue to apply reflective practice to evaluate my performance and support my ongoing development. These improvements will help me prepare for my future role as a SEN Teaching Assistant, where clear and accessible communication is essential.
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