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Assignment one: The Rise of Shoplifting in the UK: Speaking notes

When we talk about shoplifting, particularly in the UK, we envision it as a problem, however although it's true, we initially must look at this problem has been influenced by a variety of factors which have intensified over the last couple of years in order to discover the root cause. I am going to be summarising these factors starting with Covid 19, which acted as a major trigger for disrupting daily life through lockdowns, job losses, and increased financial stresses. These changes set off a chain reaction which you can envision as dominos collapsing at each other – worsening economic instability, fuelling inflation, and contributing to the ongoing cost of living crisis which has particularly affected vulnerable groups of people such as low-income families which is what mainly sparked the increase in shoplifting (Hughes,2024)  Many families have resorted to shoplifting essential items such as baby formula and nappies because they're no longer able to afford basic needs (young,2024)  In response to these challenges, retailers such as Tesco have implemented enhanced security measures, these include security tags on high risk items, increased surveillance, and most profoundly, the introduction of AI driven monitoring systems at self-checkouts (Godfrey,2025) However, these measures raise ethical concerns; many customers report feeling unfairly scrutinised or interrogated which can lead to distrust and harm customer loyalty (Haslett and Masud, 2025). Additionally, as aforesaid, according to an article by Sky News (2023), Tesco has recently announced the introduction of body worn cameras to enhance the safety of their staff. This decision follows a notable increase in incidents of abuse and violence against staff, with physical assaults rising by a third compared to the previous year. In response, the company is investing £44 million to improve workplace security. This decision has influenced other supermarkets such as Sainsbury’s, Waitrose, and Co-op to provide their staff with body cameras because of the rise of abuse from shoplifters in retail in general. According to the article retail staff experienced 850 cases of abuse or assault each day in 2021/2022 which is almost twice as many before the covid 19 pandemic. This further illustrates the connection with shoplifting and the pandemic (assuming it is the root cause). In 2024, the UK recorded 516,971 shoplifting incidents which is a 20% rise in contrast to the previous year and the highest level yet since records started in 2003 (Houlton, 2025) The retail sector suffered losses estimated to £7.9 billion due to theft in 2023. Tesco being one of the most major retailers affected. These losses don't just cost the company profit margins but also make items more expensive for regular people since the company will increase prices to make up for those losses (Hawkins,2024). To summarise, the rise of shoplifting is driven by complex mix of economic, and social factors. creating a domino effect of disastrous repercussions the pandemic and the cost-of-living crisis alike have played significant roles in exacerbating the problem while retail responses have simultaneously worsened the situation regarding ethical concerns.
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