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TASK 1 – Professional CV

Job Advertisement Source:
https://www.jobs.nhs.uk/candidate/jobadvert/

Why I chose the Social Work Assistant Role
I chose the role of Social Work Assistant because it aligns with my current experience and careers goals within the health and social care sector. I am currently working in the NHS as a Healthcare Assistant in a mental health setting, where I support patients with their daily needs and wellbeing. Therefore, working in this role I have developed valuable skills such as communication, empathy, teamwork and understanding the needs of vulnerable individuals. Working in mental health has helped me recognise the importance of social support, safeguarding and accessing appropriate services for patients and their families. The Social Work Assistant role would allow me to build on my experience while working closely with social workers to support vulnerable individuals and help them access appropriate services. 

Name: Charmaine Mclean
Address: 94 Chipstead Road, Birmingham B23 5EZ
Phone Number: 07737226961
Email: charmaine.mclean@hotmail.com

Personal Profile
I am a motivated and compassionate individual and I am currently working in the health and social care sector. Also I am committed to supporting individuals with their daily needs while promoting dignity, respect and independence. I have good communication and team work skills and I am eager to develop more knowledge and experience within the healthcare environment.

Education
University of Wales Trinity Saint David Birmingham
Level 4 Health and Social Care
2026 – Present
Key topics studied include:
· Safeguarding in health and social care
· Communication in health care settings
· Human growth and development
· Equality and diversity

Sandwell College West Bromwich
Functional Skills Level 2: Maths and English (2014)
NVQ Level 2: Health and Social Care (2006)

Work / Experience
Blackcountry Healthcare NHS Foundation Trust
2008 – Present
Responsibilities included:
· Assisting individuals with mental health issues
· Assisting with personal care and activities
· Communicating with service users in a respectful manner
· Promoting a safe and supportive environment




Key Skills
· Excellent communication skills
· Teamwork and collaboration
· Compassion and empathy
· Time management
· Problem solving
· Organisation skills and policies

Achievements
· Successfully completed coursework and presentations in health and social care
· Developed research and presentation skills through academic projects
· Participated in group work and collaborative learning activities

Interests and Hobbies
· Participated in church activities
· Volunteering and helping others
· Watching films
· Reading and researching healthcare topics
· Travelling 

Task 2 
Personal Statement
I am applying for a role within the health and social care sector because I am passionate about supporting people and making  a positive difference in their lives. I have always been interested in healthcare and the important role that professionals play in improving the wellbeing and quality of life of the individuals who need support. Also, my studies in health and social care have helped me develop a better understanding of the responsibilities involved in providing safe, compassionate and effective care.
Therefore, I am currently working and studying in Health and Social Care, where I have gained knowledge about safeguarding, communication, equality and the importance of person centred care. These topics have helped me understand how healthcare professionals support individuals while respecting their dignity, rights and individual needs. Furthermore, through my coursework and presentations, I have also developed strong research and communication skills.
One of my key strengths is my ability to communicate effectively with others. Good communication is essential in health and social care because it helps build trust between professionals and service users. Furthermore, I am able to listen carefully, show empathy and respond respectfully to the needs of others. I also work well as part of a team and understand the importance of cooperation when providing care and support.
Another strengths is my caring and compassionate nature. I genuinely enjoy helping others and supporting people who may be vulnerable or in need of assistance. I also believe that everyone deserves to be treated with respect and dignity, and I always aim to create a positive and supportive environment for those around me.
Additionally, I am organised and responsible in my work. During my studies I have completed several assignments and presentations that required planning, research and time management. These experiences have helped me develop the ability to manage tasks effectively and meet deadlines. I am also willing to learn and improve my skills through training and practical experience.
I understand  that working in health and social care can sometimes be challenging, as professionals may deal with stressful situations and emotional experiences. However, I believe that these challenges also can provide opportunities to grow and develop professionally. I am motivated to continue learning and developing the skills necessary to provide high quality care. 
Overall, I believe that my communication skills, compassion, teamwork and willingness to learn make me a strong candidate for a role in the health and social care sector. I am also eager to further experience and contribute positively to the wellbeing of individuals who need help and support.




Task 3 – SWOT Analysis

	Personal SWOT Analysis



	Strengths
	Weaknesses

	I have strong communication skills and can interact well with different people.

I am caring, patient and compassionate when supporting others.

I work well as part of a team and respect other people’s opinions.



	I have limited professional experience in healthcare settings.

I sometimes feel nervous when speaking in front of groups.

I need to develop more knowledge about medical procedures and health practices.

	Opportunities
	Threats

	Opportunities to complete training courses in health and social care.

Career progression within the healthcare sector.

Gaining practical experience through placements or volunteering.
	Competition from other candidates applying for the same job roles.

The job can sometimes be stressful and emotionally challenging.

Changes in healthcare policies or job availability.

















Task 3b – Personal Development Plan (PDP)
A personal development plan (PDP) helps to identify goals and actions that will improve skills and support career progression. Over the next two years, I am to develop my knowledge, skills and confidence to work effectively in the health and social care sector.

Goal 1: Improve Communication Skills
One of my goals is to improve communication skills so that I can interact effectively with patients, families and colleagues. Also, good communication is essential in healthcare because it ensures that patients feel respected and understood. Therefore, to achieve this goal, I will take part in communication skills training and practice active listening when interacting with others. I will monitor my progress by asking for feedback from teachers, supervisors or colleagues.

Goal 2: Gain Relevant Qualifications
Another goal is to gain additional qualifications and training related to health and social care. For example, I would like to complete training courses such as first aid, safeguarding and infection control. Moreover, these qualifications will help me improve my professional knowledge and provide safe effective care to patients. I will work towards completing these courses within the next two years and regularly review my progress.

Goal 3: Develop Confidence and teamwork skills
Working in healthcare requires strong teamwork and confidence when dealing with different situations. I am aiming to develop these skills by working collaboratively with others during activities, placements or volunteering opportunities. This will also help me learn from experienced professionals and improve my ability to support patients. Finally, I will evaluate my progress by reflecting on my experiences and identifying areas where I can continue to improve.  



Task 4 – Critical Reflection on My Component 1 Presentation
Introduction
This reflective report will analyse my component 1 presentation using the Gibbs Reflective Cycle, which is structured model that helps individuals reflect on experiences and improve their future performance (Gibbs, 1988). Reflection is widely used in health and social care because it allows professionals to evaluate their practice and develop their skills (Jasper, 2013).

Description
During my Component 1 presentation, I had the opportunity to present my research and explained the topic to my Lecturer. I prepared a set of slides that included, key information, research findings and examples related to my topic. However, my slides were limited and missing key points. My aim was to clearly communicate the main points of my research and demonstrate my understanding of the subject. I also organised my presentation and practice beforehand to make sure I was familiar with the information I would present.

Feelings
Before the presentation, I felt nervous because speaking in front of someone can sometimes be challenging, especially how I am presenting. I was worried that I might forget some of the information, I did not include enough slides in my presentation. Therefore, I felt huge disappointment on my way home, I thought of the feedback I had from my lecturer and how to improve and develop in research and presentation.

Evaluation
Overall, my presentation had both strengths and weaknesses. One positive aspect was that I was able to explain the information I had included on my slides and communicate my ideas to my lecturer. I also prepared beforehand, which helped me understand the topic and present my work more confidently. However, there were several areas that could have been improved. For example, I did not include enough slides in my presentation, which meant that some important points were missing. This made my presentation less detailed than it could have been. Additionally, some key information could have been explained more clearly to let the lecturer understand the topic better. 
Therefore, this experience helped me recognise the importance of including all key points when preparing a presentation.

Analysis
Reflection is important in health and social care because it allows individuals to learn from their experiences and improve their professional practice (Jasper, 2013). When analysing my presentation, I realised that preparation helped me feel more confident and organised. However, nervousness affected the speed of my speech. According to Donald Schon, reflection helps professionals think about their actions and develop better skills for future situations (Schon, 1983). 

Conclusion
From this experience, I learned that preparation and practice are very important for successful presentations. I also learned that confidence improves with experience. Reflecting on my performance has helped identify both my strengths and area where I can improve.

Action plan
In the future, I plan to practice my presentations more often to improve my confidence and communication skills. I will also try to speak more slowly and clearly so the lecturer can understand my points more easily. Reflective practice will help me continue developing my professional skills and improve my performance in future presentations.
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