Flipcharts from Sprint 1 (London 6/3/26)

Cert HE
Knowledge
· Principles of communication
· Foundation of business management
· Digital business (eBay, Shopify, Amazon, Ali Express, Temu)
· Teamwork
· Leadership
· Data interpretation
· Import/export
· Tax, profit, COGS, interest rate
· Expenses, VAT
· Exchange rate
· 7Ps
· Human resources
Skills
· Digital competencies – professional training, career progression, job applications, networking
· Communication skills
· Emails
· Presentations
· Business reports
· Productive – writing and speaking
· Receptive – listening and reading
· Responding to enquiries
· Meetings
· Front-facing roles
· Professional etiquette
· Critical thinking (and AI) – enhance curiosity, inquisitive
· Data evaluation – creating and interpreting graphs, data
· Intercultural collaboration – people management
Attributes
· Primary:
· Communication
· Critical thinking
· Self-reflection
· Secondary:
· Team working
· Working independently
· Adaptability and resilience
BA
Knowledge
· Demonstrate an understanding of contemporary business environment (L5)
· Digital literacy (L5 and L6)
· Sustainability and ethics (L6)
· Financial literacy (L5 and L6)
· Cross-cultural awareness (L5 and L6)
· Organisational behaviour (L5 and L6)
· Human resource management (L5 and L6)
· Marketing management (L6)
· Data management (L5 and L6)
· Research methods (L6)
· Business and market intelligence (L6)
· Supply chain management (L5)
Skills
· Problem solving (L5 and L6)
· Analytical skills (L6)
· AI fluency (L5 and L6)
· Research skills (L6)
· Communication skills (L5 and L6)
· Adaptability (L6)
· Critical thinking (L6)
· Teamwork / interpersonal skills (L5 and L6)
· Leadership (L6)
· Time management (L5 and L6)
· Negotiation (L6)
· Presentation skills (L5 and L6)
· Equality, diversity and inclusion (L5 and L6)
Attributes
· Professionalism (L5 and L6)
· Emotional intelligence (L5 and L6)
· Positive attitude (L5 and L6)
· Resilience / agility (L5 and L6)
· Global citizen (L6)
· Curiosity (L5 and L6)
· Integrity (L5 and L6)
· Self-driven (L5 and L6)
· Hyper-awareness (L6)
· Growth mindset (L5 and L6)
· RACI (L5 and L6)
MBA
Knowledge
· Future opportunities and trends
· Research methods – new module
· AI and technology
· Understanding business environment – LO of strategic management, finance management, marketing and international business
· Contemporary business challenges
· Intercultural and diversity
· Change management / risk management
· Marketing, finance, HR, strategy, international business operations, supply chain management, professional knowledge
· Employability knowledge
Skills
· Leadership, Management and Collaboration
· Critical writing and thinking
· Communication skills
· Critical analysis and decision making
· Digital skills
· Problem solving and conflict resolution
· AI fluency
· Sustainability skills
· Risk management
· Employability skills
· Resilience
· Creativity and innovation
· EI skills
· Lifelong learning
Attributes
· Confidence
· Apple knowledge – “Hands-on Approach”
· Entrepreneurship mindset
· Emotional intelligence
· Respecting differences
· Intercultural working
· Responsible, fair, just, ethical
· Self-reflection
· Collaboration
· Conflict resolution

Decolonising curriculum
· Different methodologies
· Islamic finance
· Different business contexts – different activities/cultures e.g. franchising in UK vs US differences
· Collaborative activities – cross-cultural collaboration
· Leadership and management anywhere in the world
· Cultural awareness
· Criticality
· Active learning, different activities, students included
· Global awareness
· AI literacy
· UK HE context challenges: academic writing, referencing
· Traditional teaching  problem-based learning
· How to talk about colonisation of countries?
· Corruption
· Unethical behaviour

