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1. [bookmark: _Toc46947367]Reflective report
   Learning offers the student a great experience of what is expected from him in the industry and application in real life. However, Fuller (2017) says that learning without a reflection is not sufficient for the learner. Conceptualisation is generated when the student reflects on the learning process. Besides, it allows one to tackle situations more effectively. The reflective report will apply the Gibbs reflective model. Gibbs reflective models are demonstrated in a reflective cycle that gives the structure to learning from experience. Vescan (2019) states that Gibb’s reflective cycle offers a framework for the examination of the learner’s experience and planning from the things that went well or did not go well. The cycle includes six stages, including description, feelings, evaluation, and analysis, conclusion, and action plan.
   Gibbs model is mostly preferred because it recognises the importance of the learner’s feelings in the reflection process. Besides, the evaluation process clearly separates what went well and what did not go well. However, these two extra stages are viewed by some practitioners as too narrow.
[image: ]
Fig. 1: the Gibbs’ reflection cycle (Vescan, 2019)
2. [bookmark: _Toc46947368]Description
   The role-play activity was an interview model between the interviewer and interviewee looking for a job as an ambulance driver. I played a role in booth positions at different intervals as my colleague acted the opposite role. Due to the high competition for the position and the fact that the organisation needs only one employee, I needed to demonstrate the highest level of skills and knowledge that will contribute to the efficiency and effectiveness of the ambulance and emergency response department. Besides, I needed to demonstrate my readiness for the employment opportunity and an understanding of my goals for development. 
   My experience in the line of duty and having interacted with a different organisation in the past had given me enough experience to answer the questions posed by the interview with ease and confidence. From the interview process, I had an understanding that the employer is not just interested in getting an employee to fill the vacancy but is also concerned with filling the position with the right person—someone with goals that match the objectives of the organisation to minimise cases of conflict of interest. Besides, the interview questions demonstrated that the employer needed an employee that is likely to stay with the organisation for a longer period as they undergo several career developments stages and not one who can quickly quiet for greener pastures.
   From the role play, I was also able to learn some of the feedbacks that the interviewer expects from the candidate in the interview process. For instance, from the interview process, I learned some of the strengths of the candidates in relation to the tasks they are to carry out such as the ability to respond to emergencies when needed and time management. The candidate also expresses some of their attributes without intentions, and you learn them. For example, they may end up frowning the face when an annoying personal question is asked as this helps in learning the kind of employee you are adapting in the organisation.
3. [bookmark: _Toc46947369]Feelings
   With my exposure and relaxed mood, I had a lot of excitement since I was just composed during the interview. I did not show much worry, and unsettledness as most of the other interviewees were. I attributed my confidence to my exposure and expertise in the field, more so, having specialised with the emergency section with my current employer. However, there were some factors that made me get more worried about the outcome of the interview. For instance, most interviewees were taking exactly the allocated time for the interview, which was 15 minutes, but I took relatively a long time in the interview room. For example, the question of my knowledge about the organisation and the position of an ambulance driver had been allocated 2-3 minutes, but I took about 5 minutes addressing the question. However, this also did not worry me very much since I had done enough research over such questions. The fact that I took long giving more details gave me some hope and encouragement of emerging as the winner of the interview. 
   When we changed roles, and I was acting as an interviewer, I realised that the other party also took relatively longer on answering some of the questions than others. For instance, he took about four minutes to answer on how he manages stress and pressure on the job, a question that had been allocated 2-3 minutes. This was some assurance that answering interview questions might not be within the exact allocated period, but as an interviewee, I must try to be brief and clear. 
4. [bookmark: _Toc46947370]Evaluation
   I have learned a lot from the role play. Some of which is my stronghold and others my weaknesses which I need to work on if I have to attract the employer’s attention. For instance, I have an understanding of my roles and responsibilities as an ambulance driver. However, I was limited to the scope of my responsibilities with my current employer, and it did not take into consideration on other activities done the ambulance driver in my new job role such as collecting drug supplies from the supplier to the organisation. Besides, while addressing my knowledge about the organisation and the position in question, I did not handle the period from when the organisation started offering ambulance services and their growth phases from just offering ambulance for the facility patients to offering ambulance services as an independent service on a 24/7 phone call operation.
   When I was given the opportunity to describe my personality, I strictly concentrated on my strengths and did not mention any of my weaknesses. The interviewer would have viewed my answer from a biased point, and this could not give them the exact picture of my personality. In addition, the fact that I am an outgoing person with excellent communication does not guarantee that my relationship with the customers/patients will be a perfect thing for the facility. My other greatest weakness for the interview was not answering the questions directly, for instance, when I was asked why I wanted t leave my current job I started explaining what I have benefited from them before nailing the fact that it is my chance for development and in need to move to the next step, which could be provided by the organisation. 
   On my demonstration of how I handled a challenging situation in the past; I expressed how I made a dangerous decision of taking an oxygen gas from another hospital which was not our branch. As much as this could be viewed as the best decision for the moment, some interviewer could have interpreted as making critical decisions without consulting the hospital management. However, the evaluation process has helped me identify some of my weaknesses in handling the interview process and how to develop such weaknesses in future and in the field as I seek to develop my career. Besides, it has helped me identify some of my strength and how I will use them against other candidates when invited for an interview.
5. [bookmark: _Toc46947371]Analysis
   My success in the interview can be attributed to several things, including how deep I had research on the relevant interview questions and research about the organisation. Besides, my success and composure were due to my experience in the sector. I have worked in the sectors for many years, and I have a good experience, referrals and certifications including a certificate from the St John Ambulance team, certificate from other voluntary organisations as well and certificates of the most committed employee from my previous employers. Besides, I placed more emphasis on teamwork which is a pillar of the organisation as well as the success of projects. However, while role-playing as the interviewer, I was disadvantaged by the inability to relate the candidate’s personal attributes to the characteristics required by the job role. Specifically, those that should be learned from the candidate’s way of presentation and no explanation. 
   Team role states that the commitment of each member makes the accomplishment and success of the project easier (Giudici and Filimonau, 2019). Besides, although I took more time in answering my interview questions than it had been allocated, I gave the interviewer clear answers that needed no more clarifications. This also gave me a sense of satisfaction by the interviewers. Furthermore, my answers were backed up with certifications, referrals, and illustrations. I think the knowledge of my roles, the experience in the field, and the ability to determine what could be expected from me was very helpful for the role.
   In role-play as an interviewee, I realised that I needed to reduce the time spent on answering some questions. This could have helped me to be precise but not vague and direct to the point. Providing answers within the stated time would also provide an indication of my ability to handle my tasks within deadlines if incorporated as one of the employees. Whereas while acting as the interviewer, I realised that most of my questions were more similar. I needed to expound on-field coverage so that I could get to learn more aspects of the candidate rather than concentrating on one line and neglecting other areas. 
6. [bookmark: _Toc46947372]Conclusions
   To sum up, I learned that it is always good to have an idea of what is expected while going for an interview and cry out a thorough research about the organisation, the job position, and the expected roles and responsibilities. This greatly makes one composed and ready for the interview. Moreover, it is good to identify one’s strengths and weaknesses so that it becomes easier for them to express what the employer should expect from them. Finally, I learned that one could not assess themselves as having passed the interview or not; based on the time taken to answer the questions, but it is good to observe the time that has been allocated for each response to avoid too much of unnecessary talking, details, and explanations.
7. [bookmark: _Toc46947373]Action plan
   If I happen to attend another interview, I will focus on some elements related to the expectations of the employer. I will focus on the roles and responsibilities of the job position in question. I will apply some of the techniques I have learned, such as being strict on time allocated to the questions asked by the interviewer. Is I am in the position of the interviewer, I will apply what I have learned by trying to learn the interviewee from their way of presentation as well as asking interview questions from a variety of areas and not just concentrating in one line. When explaining my experience in the field, I will relate them to my new roles and responsibilities if I am given the opportunity. Besides, I will try to interact with some of the staffs from the company some days before the interview to get familiarised with some organisational expectations so that if I am asked about my strengths and weaknesses, I align them with the organisational expectations. Besides, on my career plan and objectives, I will ensure that they are in line with the organisational objectives to demonstrate a long-term relationship with the organisation.
   To improve on my skills, I will have some role-play activities with my friends frequently to develop on some aspects such as time management, confident, clear expression, as well as answering the question directly without giving too much unnecessary information not asked.
8. [bookmark: _Toc46947374]Conclusion
   To sum up, the paper has provided a detailed reflective report using the Gibbs reflective cycle, which includes six main learning stages, namely description, feelings, evaluation, analysis, conclusion, and action plan. The first stage describes the situation in details which is a role-play interview activity. An illustration of my feelings follows it before and during the interview. Evaluation stage assesses what I learned. The analysis stage looks at what I learned in detail. The conclusion makes a summary of the whole process while the action plan stage gives a chance to evaluate what I will improve and what I will maintain in my next interview activity. 
.
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