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INTRODUCTION:
The purpose of this research is to investigate the effectiveness of the departments within the police and whether the organisational structure is appropriate when handling domestic abuse investigations. When a domestic related call is made to Police, response officers are typically the department who attend and initially deal with the incident (Karystianis, 2019). Response officers are the first point of contact in most police incidents who are trained to use the National decision-making model which is a structural process utilised when dealing with any incident focusing on the information and intelligence available, assessing the risk and developing a working strategy whilst aligning powers and policies to enforce. This leads to officers considering their options and contingencies and taking action and reviewing what happened. They are expected to make quick decisions for immediate safeguarding and action, it could be considered they are not adequately trained or able to deal with the long term investigation (Gibbs, 2018).The victims commissioner of England and Wales pleaded that victims are being failed by the criminal justice system, including from initial response from police as they found that there is poor communication which lead to their findings that less than one in five victims report domestic abuse to police (Jacobs, 2025). This arouses curiosity that the report also informs that the police receive a call for domestic abuse every thirty seconds highlighting the mass volume of domestic abuse call outs the police deal within contemporary society. This suggests the subject is a worthy area of consideration for this dissertation as it is important to ascertain the imbalance between victim satisfaction and officers’ capabilities. Having a specific department and infrastructure could mean that victims are more forthcoming whilst policing frameworks could build a better understanding of their experiences if officers with specialist training are utilised in domestic abuse investigations.



	SUMMARY OF RESEARCH OBJECTIVES: 



1. To explore the perspectives from specialist departments that focus on domestic abuse investigations and capture their recommendations. 


2. To evaluate views on the proportion of domestic abuse and the volume of requirements within their investigations. 


3. Analyse the proportion of domestic abuse victims through statistical literature. 



	LITERATURE REVIEW:

‘Policing Domestic abuse’ is an article written by Pamela Davies, which focuses on the onus on first responders (Davies, 2024). It acknowledges the complexities of domestic abuse cases in comparison to the lack of coordination from police dealings in cases. Davies argues mass funding is required, from analysing that the vast majority of police officers have stated in a survey they have felt extreme burnout, with the scrutiny towards their dealings with domestic abuse cases. Additionally, highlights the main issue faced by police officers is their lack of understanding of their responsibilities and resources they need to adequately provide an effective police investigation and seek positive outcomes. It focuses on the need for systemic change however does not state how this will be implemented. 



Science and technology in policing organisation (Rothwell, 2024) focuses on the need for rehabilitation of policing systems when recognising the volume of domestic abuse in contemporary society. Unlike other articles, it provides a strategy to utilise technology to reduce response times and create more efficient handling of cases including digital meetings with officers. Their research has highlighted the reduction in time officers have spent completing written accounts of incidents and systems that provide more effective and efficient review of evidence. Thus, improving victim satisfaction, more accessible and positive outcomes of cases. However, the advanced technology is yet to be tested on a national scale and to be distributed and utilised by all forces. 

College of Policing (2021) outlines in the article the role of domestic abuse specialists in incident management and investigation support, that specialists are fundamental to provide the best service and ensure that officers are capable to safeguard, risk assess and thoroughly investigate domestic abuse. However, this article does not highlight the regulations of each force including that not all police forces have specialist roles who participate in the investigation side of domestic abuse cases. It is hugely focused on the view that cases must be thoroughly investigated without demonstrating a clear strategy for how this will be implemented. 



	SUMMARY OF RESEARCH –SURVEY METHOD: 
I will aim to construct questionnaires with a variety of open and closed questions to gather perceptions from colleagues. I will analyse these results and compare the outcome of the collection. 
This anonymous approach will be best suited to my research, as it will provide a wide range of perspectives to compare and contrast to each other. Analysing the views of those who carry out the actions and recommendations given is crucial to understand the organisational structure and attitudes towards domestic abuse cases, and those involved within them. 


	SUMMARY OF SAMPLING FRAMEWORK: 
I intend to ask my colleagues within Gwent Police to participate in my search. The questionnaire will be anonymous personal details and will only include their department, length of service and ranking role. 

I will seek perspectives from the following department and aim to get approximately 20 responses from individuals within these roles. 

Response Officers who are the first point of contact for domestic abuse incidents (Weisburd, 2021). Their views are vital to assess whether they are equipped to deal with these cases and can highlight the challenges they face or have faced during their own experiences. 

Criminal Investigation Department (CID) endure the role of thoroughly investigating the most complex incidents. Their responses are crucial to identify lack of knowledge or resources knowing that response officers have the initial dealings with high-risk domestic abuse cases, that later get passed over to CID to progress.

Domestic abuse safeguarding teams (DAST) are committed to the victims of domestic abuse cases, reviewing the current risk factors and providing advice for long term safety for victims. DAST’s perspective will provide an overview on whether the first response is efficient or if a further specialist response is required. 

Using the variety of departments will allow me to collect a range of perspectives from different specialists within Gwent Police. This will cover professional opinions who have different roles within the force. Each of these departments play a significant role in dealing with domestic abuse cases and are interconnected when handling investigations. Therefore, each of their perceptions are fundamental to accurately evaluate whether response officers are the most appropriate department or if a specialist resources capacity should be expanded to deal with the volume of domestic abuse investigations. 



	ETHICAL ISSUES:
It is fundamental that I ensure participants understand that their data will be stored, analysed and used within my dissertation. I will ask for consent to complete the questionnaire. I will ensure that participants know that they are able to withdraw their consent at any point. Participants will be informed of how to do this; by providing my contact details and ensuring they will contact me with the exact date and time they completed the survey, so that I am able to delete this from the results. 
I acknowledge that the sensitivity around the subject of my dissertation may trigger colleagues of their own personal experiences. I will provide signposting listed in my questionnaire. 


	TIME SCALE:
Proposal and ethics form 24/2/25

Literature review 5/5/25

Research methodology 16/6/25

Analysis of results chapter 4/8/25

Findings and conclusion 8/9/25

Final dissertation 6/10/25

I aim to complete each of the above sections approximately five days prior to the draft due to date to allow time for proofreading. 
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