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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
People use coping strategies for a variety of different situations in life but the goal of using coping strategies is always the same; to help us deal with stress or trauma. A key part to minimising stress during difficult situations is to develop and build resilience. Stress is what we feel when we are in a situation that we feel is difficult or we are losing control of and can have a negative impact on our mental health. Therefore, building resilience in situations that would normally lead to stress is vital. Resilience is defined as “the capacity to recover quickly from difficulties; toughness”. In my essay I will look at how going regular exercise and playing video games has helped me to develop resilience and minimise stress during my initial 6 months of learning.

How regular exercise can help build resilience and reduce stress

[bookmark: _Hlk118454589]Exercise can be a great way to build resilience and reduce stress. Research at the university of Princeton has shown that exercise can cause changes to the brain which can reduce the chances of stress and anxiety interfering with normal brain function (Kelly 2013). This has been shown in multiple studies both on animals and humans when examining the affects of exercise on the brain. This therefore shows that exercise can be a great coping strategy for dealing with the stresses of becoming a police officer and help build resilience which is so important in policing.


Setting achievable exercise goals is also a key aspect of helping build resilience and reducing stress. Setting and achieving goals has been shown to have a positive effect on a person’s mood. Studies have shown that the brain is able to adjust and adapt to changing circumstances meaning that the resilience built through exercise goal setting and achieving can be utilised when dealing with other stressful situations. This therefore shows that exercise is a great coping mechanism by building resilience can reducing stress levels.



How playing video games can be used as a coping strategy for reducing stress and building resilience
Playing video games can also be a good way to reduce stress. Research by the Virtual Reality Medical Institute has shown that casual video games (CVG) can improve a person’s mood. The study looked at how CVG effected peoples brain waves.
Carmen V. Russoniello1, Kevin O’Brien1 and Jennifer M. Parks1: “this study supports the hypothesis that playing a CVG of your choice can improve your mood and decrease your stress.” This shows that CVG can be used as a coping strategy for developing resilience and minimising stress.





Conclusion
In conclusion, the evidence presented suggests that both physical exercise and CVG are great coping strategies for minimising stress and building resilience. Exercise is great for training the brain to adapt to stressful situations and develop resilience during those stressful situations as well helping improve one’s mood making it my go to coping strategy. The evidence put forward to support CVG shows that it can be an effective method of helping to lower the effects of stress and also improve one’s mood and is a great coping method to be used to compliment exercise to further minimise the stress of the first 6 months of learning to become a police constable.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
Me and a colleague attended an address regarding a missing person we were looking for. It was the family home of the missing person we were looking for who was a child under the age of 18. We attended the address to do an initial missing person report and establish lines of enquiry. Whilst at the address a male became hostile and aggressive towards my colleague.

Review of the Incident
The fundamental elements of communication used in this incident were verbal and non-verbal communication, active listening, building rapport and the use of both open and closed questions.

When using verbal communication with the suspect I made sure to stay calm, respectful and professional as to not escalate the situation any further despite the male’s hostile manner and verbal abuse. I coupled my verbal communication and the active listening principles of (College of Policing, 2022) to try and build a rapport with the suspect by maintained a comfortable distance and adopted a side on approach thus encouraging communication, whilst maintaining eye contact. I also used non-verbal communication such as nodding in understanding to points he was making and demonstrated empathy towards his situation. By using these techniques, I was able to calm the male down and reduce his level of aggression. I continued to use verbal communication with the male and further de-escalate the situation until he became respectful and compliant. He apologised for his behaviour and me and my colleague went off to conduct our further enquires.


Describe
When deciding whether force is necessary in a conflict situation you must use the NDM:
[image: National decision model relationships between components]
(College of Policing, 2022). This is the model that police officers should refer to when making any policing decision. It can be used in both spontaneous and pre planned situations.
You use this model to justify your actions and have reasonable response to the situation you are presented with.
In this incident the conflict occurred due to a miscommunication between officers and the male and may have been exacerbated due to the Bateri Box principle (College of Policing 2020)
[image: Diagram of the Betari's box behaviour process]
As the male’s attitude would understandably be negative due to the stress of the situation of having someone close to him missing and then policing being at his address. His attitude was then affected by a miscommunication between my colleague and him which has then caused him to become aggressive and abusive towards my colleague.
Using this information and the information and intelligence that lead us to be at the male’s house I used this to assess risk and threat which was quite high due to how aggressive he was being but with Betari’s Box model in mind I came up with the working strategy to use tactical communication to try and defuse the situation and calm the male down.
Then when considering powers and policies but none were applicable as my working strategy was to use tactical communication to try and defuse the situation.
Next, I identified options and contingencies which were arresting him for obstruct police under section 89 (2) of the (Police Act 1996) and placing him in handcuffs using the (Police and Criminal Evidence Act 1984) Code A of codes of practice. I also identified removing ourselves from the situation and letting the male calm down and moving forward with our other inquires.
I then took action and engaged the male with tactical communications which were effective, the male’s aggression reduced and the male became compliant. Following the taking action I then reviewed the whole incident and made note of the trigger that caused the incident as to try and avoid an incident like this altogether in the future. When reviewing my rationale, actions and outcome of the situation I concluded that it was a positive outcome and the situation was well handled and can use this incident in the future to help deal with future incidents of a similar nature.

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Introduction
A female came into the station to report an incident that had happened earlier in the week. I met the female and took her to our appointment room and sat her down. She told me her English wasn’t very good, so I rang language line and got an interpreter to join us on the phone to establish what had happened. The victim told me that she had pop to a store in the local area on her bicycle and gone inside to pick up a few bits before work. She had made sure to lock her bike up before entering the shop but upon returning to her bike after being in the store her bike had been take. She explained to me through the language line interpreter that her bicycle was her main means of transport and she used it to get to and from work.


Explaining my responsibilities and procedures followed
This female came in as an appointment and I was put in as officer in case to attend the appointment. It was my responsibility to take a first account of what had happened in the incident and establish if any offences had taken place and what the female wanted us to do going forward.
Upon meeting the female, it became immediately apparent that there was going to be a language issue. So using the (Code of Practice for Victims of Crime in England and Wales 2020) I identified my responsibility to make sure that she access to an interpreter to help her understand what was going on.
I asked the female what language she would be more comfortable talking in and then went about arranging a language line interpreter for her language of choice. 
Through the account she gave via an interpreter I established that the offence of theft had been committed and then explained to her what would happen going forward via the interpreter. Having got a first account of the incident and told the female the next steps I got the female to sign a Pocket notebook entry with what she had said to me. 








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
Me and tutor attended a call in Newport of a suspected drug deal taking place and someone with a potential offensive weapon. We attended the area and did an area search; we quickly located a group of people matching the description we had been passed by force control room. We approached the group of individuals and engaged with them to ascertain their reason for being in the area. Upon engaging the group and asking them questions about their activities a male within the group became hostile towards us being evasive towards my questions and verbally abusive. 

Due to the information we had been passed from force control room and the manner in which the suspect was reacting to my questions I made the decision to stop search the individual under section 23 of the Misuse of Drugs Act. Upon telling the suspect that I was going to stop search him he become even more hostile towards me. I then began to utilise my tactical communication skills to try and build some rapport with the male to try and de-escalate the situation. I was calm and explained to the male that he was not under arrest and that I just wanted to search him to either confirm my suspicions or elevate them and that if the search did in fact come back negative, he could be on his way. However tactical communications proved ineffective in this situation and the suspect became even more agitated and aggressive towards myself whilst continuing to be verbally abusive towards me. At this point I made the decision to use force and put the suspect into handcuffs for the duration of the search for my safety and his.

This was successful and the suspect became more compliant, and I was able to relay GOWISELY to him and conduct the search with no further issues. Upon completion of the search, I removed the handcuffs, and the suspect went on his way.


Describe

When deciding whether to use force and restrain the suspect for the duration of the search the first and most important thing to consider is the NDM:
[image: National decision model relationships between components]
(College of Policing, 2022). This is the model that police officers should refer to when making any policing decision. It can be used in both spontaneous and pre planned situations. 

In this situation I used the NDM initially when engaging with the group starting with what information and intelligence, I had at that time. This was that the group in front of me partially matched the description given to me by force control room of individuals wanted in relation to a suspected criminal offense that had come from a third-party report. No offensive weapon could be seen and none of the individuals seemed intoxicated. Using this information and intelligence I then assessed the threat and risk and developed a working strategy for the situation which due to there being little threat or risk immediately present I decided to adopt a working strategy of tactical communication with the group to establish their reasons for being in the area and if they had any involvement in the incident I was investigating. I then considered what powers and policies I had available to me which at this point wasn’t applicable as I was merely talking to the group and had no need to use any powers or policies with the working strategy I had chosen to adopt. I then identified what options and possible contingencies I had available to me which included no further action, potential stop and search under section 23 of the Misuse of Drugs act, arrest for possession of drugs or possession with intent to supply or potentially disengagement and requesting more units if the group became hostile and violent. I then took action and engaged the group with tactical communication. Upon taking action one of the group was evasive to questioning and became aggressive and verbally abusive towards myself at which point I reviewed the situation and concluded that my working strategy had been unsuccessful. I used this new information of the male being evasive under questioning and the fact he was now displaying aggression and being verbally abusive towards officer to go back around the NDM.
[bookmark: _Hlk118713309][bookmark: _Hlk118713867]With this new information I re-assessed the risk and threat which was I now believed to be likely which could result in harm to myself and/or my partner. With the information that one of the group could also be carrying a concealed weapon the level of risk was quite high. So the working strategy I developed to deal with the situation in front of me was that I needed to search the induvial to ascertain if he was the individual I was looking for and if he did have any drugs and/or a weapon on his person and due to the information I had available to me at the time I decided it was appropriate to put the individual into handcuffs for both my safety and his safety during my search. Having established my working strategy I then considered what powers and policies I had available to me at that time to proceed with my working strategy and I identified (Misuse of Drugs Act 1971) section 23 as the power to conduct the search along with the (Police and Criminal Evidence Act 1984) Code A of codes of practice which establishes the powers of the police to combat crimes while protecting the rights of the public. These combined allowed me to detain the individual for the duration of the search and due the risk and threat I perceived gave me the power to place him in handcuffs for the duration he was detained for both my safety and his. Having considered the powers and policies I had available to me I then identified possible options and contingencies which were further use of force, should the individual become violent or to disengage, keep eyes on the suspect and call for back up. I then took action and detained the individual placing him in handcuffs whilst conducting a search under section 32 of the (Misuse of Drugs Act 1971). The search allayed my suspicions as I found nothing relevant on the individual and he was free to go. I then reviewed the incident which I feel went well due to the fact that I was able to implement my working strategy with no harm coming to any involved.



Females searched separately by a female officer









Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Handle conflict situations better








	Taking a more active role in conflict situations and attending more incidents involving conflict
	My tutor
	5 weeks

	
Statement writing










	
By completing more statements and statements of different kinds
	My tutor
	5 weeks

	

Become more familiar with my legislation










	
By reading up on my revision notes from my initial 6 month learning period. Reading up on legislation online. Through pocket sergeant app.
	My tutor
	5
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