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1. [bookmark: _Toc107777505]Introduction
Which digital skill do UWTSD students think is most important?
We had to do research on Which digital skill do UWTSD students think is most important? My group and myself had the task of choosing 3 questions which were relating to the subject and aim to do a group presentation and present a questionnaire asking 5 questions to UWTSD students with their consent.
1.a. Research and policy have invested in the prospect that gaining digital skills enhances children’s and young people’s outcomes. A systematic evidence review of research on digital skills among 12- to 17-year-olds identified 34 studies that used cross-sectional survey methods to examine the association of digital skills with tangible outcomes. Two-thirds concerned the association with online opportunities or other benefits. Another third examined online risks of harm. Findings showed a positive association between digital skills and online opportunities, information benefits, and orientation to technology. Greater digital skills were indirectly linked to greater exposure to online risks, although any link to harm was unclear. While technical skills were linked with mixed or even negative outcomes, information skills were linked with positive outcomes. There was little research on the outcomes of communication or creative digital skills. Future research should examine the dimensions of digital skills separately and encompass a wider range of outcomes. Research and policy have invested in the prospect that gaining digital skills enhances children’s and young people’s outcomes. 
2.a. [bookmark: _Toc107777507]Research Question
We decided as a group which questions, we were going to ask the students and we then printed them out and our first question was to ask them that they chose to take part voluntarily and we did not force them or take their names.
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1.1. [bookmark: _Toc107777508]Method
The method we used to make the charts was to ask the students at the UWTSD university 5 questions regarding which digital skill is most important? 
We made 5 photocopies and handed them out to students and they filled them in and gave us back at the end of the day. The questions were regarding different levels of digital skill and how confident these students were at using these skills at university or workplaces.
We then made charts using the data provided by the students to calculate their level of digital skill.
                      
          

    2.3       ethical considerations
When we done the questionnaire, we took the privacy of those taking part very seriously to respect them we asked them to take part voluntarily and that they have the nature to withdraw at any time. 

    


2. [bookmark: _Toc107777510]Results
These were the results of the research questions asked to the 5 students at the UWTSD university and they names are kept anonymous due to confidentiality.
Consent to take part to research voluntarily.
	
	yes
	no

	person1
	
	

	Person 2
	
	

	person3
	
	

	Person 4
	
	

	person5
	
	


5 students gave their consent
Do you think that using MS teams is an important digital skill.
	
	yes
	no

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
	
	


5 students thought that MS is the important digital skill
Do you think being able to send emails is the most important digital skill.
	
	yes
	no

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
	
	


[bookmark: _Int_pEtT9aRm]3 students said yes and 2 no
Bank these words in order of according to how you feel about your level of digital skill.
            
	
	1
	2
	3
	4
	5

	Person 1
	sad
	worried
	angry
	confident
	happy

	Person 2
	worried
	angry
	sad
	Confident 
	happy

	Person 3
	confident
	happy
	angry
	worried
	sad

	Person 4
	happy
	worried
	confident
	sad
	angry

	Person 5
	angry
	sad
	worried
	happy
	confident



Rank these according to how often you use them.
	1
	PowerPoint
	word
	XL
	streams
	forms

	2
	word
	PowerPoint
	XL
	forms
	streams

	3
	XL
	forms
	Power point
	word
	streams

	4
	word
	Power point
	forms
	XL
	streams

	5
	word
	Power point
	forms
	streams
	XL



I feel that using social media tools successfully is the most digital skills to have.
	
	Strongly agree
	agree
	disagree
	Strongly disagree

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	


3. 

4. [bookmark: _Toc107777511]Discussion
We made 5 questionnaires which gave to 5 students at the university, and we asked their consent to take part voluntarily. We had also done a group presentation first regarding digital skills and we had conducted a survey. Research surveys can be extremely useful when using for data and can provide access to information that no other approach can reliably provide. Hey are the best way to collect feedback from students/costumers. 
Understanding and evaluating survey research
A variety of method-logic approaches exists for individuals interested in conducting research. Selection of a research approach depends on several factors, including the purpose of the research, the type of research questions to be answered, and the availability of resources. The purpose of this article is to describe survey research as one approach to the conduct of research so that the reader can critically evaluate the appropriateness of the conclusions from study employing survey research. 
In survey research, independent and dependant variables are used to define the scope of study, but cannot be explicitly control by the researcher before conducting the survey, the researcher must predicate a model that identifies the expected relationships among these variables the survey is the constructed to test this model against observations of the phenomena (Priscilla A Glasgow) January 18 2013. 
[bookmark: _Int_c84xRje1]We have delayed examination of the effects of social science on public policy long enough. This, and the succeeding chapter by Wittrock, now addresses ways in which the social sciences influence the development of policies in the modern state. Where Majona (chapter13) drew ideas from the philosophy of science I adopt an idea from the legal system an idea of argumentation. in the first half of the chapter I, examined the influence on policy of three types of research products: data and findings, ideas and criticism, the arguments, or briefs for policy action. Whereas the traditional output of a policy study is a report of the first kind, heavy on data, conclusions statistics, and findings, a review of the sketchy evidence available suggests that in some setting research has greater impact when it becomes part of advocacy for a preferred position. (Carol Hirschon Weiss) page 9, page 307 1991
Authors Amanda Coffey and Paul Atkinson underscore the diversity of approaches at the disposal of the qualitative researcher by using a single data set—doctoral students and faculty members in social anthropology—that they analyze using a number of techniques. [This book] is not intended as a comprehensive cookbook of methods: It describes and illustrates a number of key, complementary approaches to qualitative data and offers practical advice on the many ways to analyze data, which the reader is encouraged to explore and enjoy.
[It is a] resource [for] students and professionals in qualitative and research methods, sociology, anthropology, communication, management, and education. (PsycINFO Database Record (c) 2016 APA, all rights reserved) Coffey, A., & Atkinson, P. (1996). Making sense of qualitative data: Complementary research strategies. Sage Publications, Inc.
Surveys are a common descriptive research method in the health and social sciences (Sarantakos 2005; Neuman 2006; de Vaus 2007). Survey respondents are asked a series of questions in a standard manner so that responses can be easily quantified and analysed statistically. This enables the researcher to describe the characteristics of the sample being studied and to make generalisations to the larger population of interest. Surveys are particularly useful for collecting information about research phenomena that are not directly observable or measurable (Bowling 2002). They are also useful for collecting data from people who are widely distributed geographically, since direct contact between researcher and research participant is not necessary (Sarantakos 2005). Survey responses are derived primarily from self-completed surveys or through interview. 
Surveys are a common descriptive research method in the health and social sciences (Sarantakos 2005; Neuman 2006; de Vaus 2007). Survey respondents are asked a series of questions in a standard manner so that responses can be easily quantified and analysed statistically. This enables the researcher to describe the characteristics of the sample being studied and to make generalisations to the larger population of interest. Surveys are particularly useful for collecting information about research phenomena that are not directly observable or measurable (Bowling 2002). They are also useful for collecting data from people who are widely distributed geographically, since direct contact between researcher and research participant is not necessary (Sarantakos 2005). Survey responses are derived primarily from self-completed surveys or through interview. 




Conclusion
When I started doing the research on this module i have gathered that different types of data can be useful in different research proposals. Primary data is the kind of data you find out yourself and you need a strategy how to find this information.you can divide this into two different types of date of which one is qualitative and one is quantitative. Quantitive data comes in the form of numbers and qualitative data is descriptive. .there are many different ways to collect these data. my research was about digital skills so I wanted to know about what level of knowledge the students have according their abilty. 
Very little scientific research has been done on the actual level of digital skills possessed by citizens. Unfortunately it is extremely difficult to determine the actual level because most digital skills are not the result of computer courses, but of learning through practice in particular social user environments (Van Dijk, 2005). So far, there are only few estimates of skills. A number of large-scale surveys have revealed dramatic differences of skills among populations, also among populations of countries with large new media diffusion (Van Dijk, 2005, Warschauer, 2003). However, these surveys measure the actual level of digital skills possessed by questions asking respondents to estimate their own level of digital skills. This kind of measurement has obvious problems of validity (Hargittai, 2002b, Merritt et al., 2005, Talja, 2005). Measurements of real performances only occur in small educational settings or as a part of computer classes. The problem of these measurements is that they are fully normative: whether the goal of a particular course has been reached. A problem for both types of measurements, surveys and course exams is that they mostly use a limited definition of digital skills that does not go beyond operational skills. The only way to obtain a valid and complete measurement of digital skills is to charge people with performance tests of computer and Internet tasks that they regularly meet in daily life. Performance tests have so far only been done by Hargittai (2002b). She charged a number of 54 demographically diverse American experimental subjects with five rather different Internet search tasks. The results revealed enormous differences of accomplishment of these tasks and the time needed for them. Performance tests taking different digital skills in consideration have also been done in the investigation reported here for tasks in using online government services in the Netherlands.
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
image.jpg
Loop component {j




image5.jpg
Loop component {j




