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[bookmark: _Toc140666903]Introduction
The present business environment is going through a significant level of changes for the various evolving factors around the technological aspects of the business. Such an aspect of business is Business Intelligence or BI which has also been observed to develop its significance in recent years for both inventing ways to make the business environment more effective with cutting-edge technology and bringing efficiency in work, increasing overall productivity (Chen, et al. 2023). In the present report, the most recent five business intelligence trends will be discussed with close reference to the present business context. The importance of these trends in business and why these trends are highly required to increase productivity will also be discussed within the course of the present report. 
[bookmark: _Toc140666904]Five Most Recent Business Intelligence Trends
[bookmark: _Toc140666905]Data Governance
Data governance is a process that is known to provide the steps for the operational infrastructure of business along with architecture, managing the important data assets. Recently this particular business intelligence trend has grown in significance in corporate organizations as it deliberately helps the same in successfully using the power of people, processes, as well as technology for delivering the most trustworthy, easily understandable, and secure data (Dey and Shekhawat, 2021). Through the Data Protection and Regulation in 2018, data governance was set in place for the betterment of the business environment. The model of data governance is supported by BI tools for maximizing the analytics value. 
[bookmark: _Toc140666906]Connected Cloud
Recently most of the business intelligence tools or other tools useful for business are moving towards the cloud if it was not already in the cloud. Additionally, all the elements of business intelligence such as data sources, data models, computing power, data storage, as well as analytics models are moving toward the cloud (Niu, et al. 2021). When many disparate systems are there in the cloud, several risks, issues, and expenses occur. It should be mentioned in this respect that there is no solution for business intelligence such as one-size-fits-all either. As a result, businesses are in a hurry to adopt connected cloud analytics. 
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Augmented analytics has been proven to be powered by Machine Learning (ML) and Artificial Intelligence (AI). Through the help of augmented analytics, individuals who are not widely and deeply connected with technological matters but are playing an important role in running the entire business process, are given the ability to create models of advanced data analytics (Alghamdi and Al-Baity, 2022). These non-technical people can also draw significant insights from the models very quickly. Augmented analytics help businesses manage the scale of data and related complexity by facilitating data cleaning, data collection, and generating insight. Through augmented analytics, data analytics becomes accessible to more business organizations to help businesses get value from data. It also offers contextual suggestions for insights through relevant algorithms. 
[bookmark: _Toc140666908]Management of Data Quality
Across the world of data analytics, the quality of data is considered to be a huge issue within the business environment where the analytical department faces significant challenges. From the available data, important data insights can be easily driven. A streamlined practice where data managers are focused to determine the sanctity of data is known as data quality management (Taleb, et al. 2021). Practice as such requires to include data handling, from implementation, acquisition, and distribution along with analysis. Five important traits are maintained while assessing the quality of data such as reliability, accuracy, timeliness, completeness, and relevance. The decision-making process will become more polished with higher data quality. 
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Towards the success of business intelligence, a pivotal element is considered as having updated and accurate data. There have been cases of data breaches in several famous and massive corporate companies which have made a degraded effect on the same. Cyber attacks cause misuse of customer data which additionally decreases the company share creates a sense of disbelief in customers, and development of overall negative publicity arises. The size of a company does not matter these days, cyber attacks can take place at any kind of business organization. For covering the loopholes business organizations are required to implement security mechanisms as shortly data security is not likely to become irrelevant. 
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· Gain new insights into customers
The most important reason behind adopting these trends of business intelligence, and investing so much time, effort, and money is that these trends can help the business organizations to gain the recent behaviour patterns of their customers and clients. Through the help of business intelligence, concerned departments can get insight into the customer buying behaviour and which kind of motive they are applying while making the final purchase (Anitha and Patil, 2022). Proper analysis of these insights is helping the organizations to make necessary changes in their products or services and some cases develop the quality of the products. As a result, the bottom line of the business organizations is improving systematically. 
· Improvement in Visibility 
Organizations that are highly aware of business intelligence and have already adopted it are responsible for controlling their business more effectively while operating standard procedures. The improvement as such is observed as the visibility of the entire business process has been developed through business intelligence. Running corruption through non-technical annual reports in business organizations is hardly found these days. Therefore business intelligence is required as it helps the organizations to identify the areas of improvement and also the organizations are found to be ready instead of reactivating. 
· Actionable Information
Business intelligence models are found to serve as the means of identifying core trends and patterns of an organization. The future implications of organizational processes become clear and understandable through business intelligence which allows business organizations to develop informed decisions and take action accordingly. 
· Improved Efficiency
Through the implementation of business intelligence in organizations, it has been observed that the productivity and efficiency of the companies are also rising at a higher pace which is positively impacting the annual revenue of the same. Vital data or information related to the organization are shared through systems of business intelligence which is completed with ease. It saves both extra time and future costs, extracting data and interpreting valuable data. Redundant duties and roles are being eliminated by making the data and information-sharing system easier. Employees are found to be more focused on completing their tasks efficiently instead of taking the pressure of data processing. 
· Insights on sale
Teams of sales and marketing are likely to get track of the customer's behavior and organizations are mostly found to use CRM or Customer Relationship Management applications to achieve the same. All kinds of interactions with the customers are handled through the designed CRM process. CRM application stores interactions and communication of all customers which can be used after interpretation to make valuable initiatives (Li and Xu, 2022). 
· Real-time Data
It is possible within large-scale organizations that while the decision-makers and the executives wait for important reports that need to be compiled by other departments, such data is likely to be at risk of being outdated before its submission for review. Business Intelligence is required as the higher authority can get access to real-time data through visual dashboards, spreadsheets, and scheduled emails. 
[bookmark: _Toc140666911]Conclusion
Through the proper use of business intelligence present business organizations can be found to become more efficient and work towards increasing productivity which will help the same in gaining competitive advantage. Though there are initial costs associated with the implementation of the business intelligence tools, the results can be found effective for a long period. In the present report, the five most recent trends of business intelligence have been briefed in the beginning. Therefore with close context to the present business environment, the requirements of BI tools have also been represented in the report. 
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