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Section 1: Introducing the Research Paper and Topic Development
The title of the article is "She didn't know how to go back": School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals.
The authors of this article are Brontë McDonald, Kathryn J. Lester, and Daniel Michelson.
This article was published on 21 October 2022.
The article explores how school closures during the COVID-19 pandemic resulted in an increase in unauthorised absences. The main issue discussed in the paper is how poor school attendance can affect a child's ability to gain academic qualifications and secure future employment. It also examines how the pandemic affected families with children who have special educational needs (SEN) and mental health difficulties. In addition, the article discusses the risk of students dropping out of school. These issues can worsen mental health and cause significant distress.
This research focuses on parents and professionals of children who have had poor attendance returning to school after the lockdown.
This topic is very important to health and social care in the UK because many children affected by school closures during the COVID-19 pandemic had special educational needs or pre-existing anxiety. During the pandemic, there was limited support available for families experiencing mental health difficulties. Attending school regularly is very important for a child's learning, wellbeing, and social development. Children who are absent from school for long periods may experience poor educational outcomes, mental health problems, and social isolation. These issues can have a significant impact later in life if they are not addressed early. 
Section 2: Understanding the Purpose and Research Question
The main purpose of this research is to understand how it had become difficult for primary school children to attend school after COVID-19 pandemic. The researchers wanted to understand school attendance problems from the perspectives of parents and professionals. They also aimed to identify ways to support children in improving their school attendance. This was achieved by exploring the experiences of different stakeholders. The study examined factors affecting attendance, including anxiety, changes to school routines, and communication between schools and families, to help develop better support and early intervention strategies.
Section 3: Understanding the Research Methods
Research methods are the different ways in which researchers collect and analyse data to answer research questions. The method chosen depends on the purpose of the research and the type of data required.
There are three main research methods:
Quantitative – This research method is based on collecting numerical and statistical data. It commonly uses surveys, experiments, and existing datasets (Apuke, 2017).
Qualitative – This type of research focuses on non-numerical data. It is carried out through interviews, observations, real-life experiences, and opinions (Tenny, S., Brannan, J., & Brannan, G., 2022).
Mixed methods – This research method includes quantitative and qualitative method, providing a more complete understanding of the research topic (McLeod, S., 2024).
The research article "She didn't know how to go back": School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals used a qualitative research method. The researchers wanted to gain a deeper understanding of the reasons behind poor school attendance rather than simply collecting statistical information. Therefore, it was important to gather the experiences of parents and professionals to understand how children could be better supported.
Primary data this is research that has been collected directly by the researchers for a specific study. In contrast, secondary data is research that has already been collected and published by other researchers.
For this article, primary data was collected, meaning the information came directly from people with personal experience. The participants included parents of children with poor school attendance and professionals working in education and mental health services. By speaking directly to these participants, the researchers gathered original information that was highly relevant to the research question.
There is a significant difference between primary and secondary data. Secondary data has details of research that has already been collected by others, such as government reports, school records, published research articles, and national statistics. Researchers often use secondary data to provide background information or compare their findings with previous studies. Although this article referred to existing research on school attendance and the impact of COVID-19, its main findings were based on primary data.
The main method of data collection used in this research was interviews. The interviews were semi-structured, meaning the researchers had a list of prepared questions while also allowing participants to speak openly about their experiences. The interviewer could ask additional questions when participants raised important or interesting points, allowing the conversation to develop naturally. Guided interviews, these are commonly used in qualitative research as they provide detailed responses and give participants the opportunity to discuss issues that are important to them.
The interviews showed how the COVID-19 pandemic affected children's school attendance and the challenges families faced when schools reopened. Parents discussed personal experiences, including increased anxiety, worries about returning to school, and changes to daily routines. Professionals shared their experiences of supporting children and families during this period and explained the challenges faced by schools and support services. Including both parents and professionals gave the researchers different perspectives on the same issue, making the findings more balanced.
Once all the interviews had been completed, the researchers analysed the data using thematic analysis. This is a common method in qualitative research used to identify patterns and recurring ideas within the data (Ahmed, S. K., Mohammed, R. A., Nashwan, A. J., Ibrahim, R. H., Abdalla, A. Q., Ameen, B. M. M., & Khidhir, R. M., 2025).
The interviews were first transcribed, and the researchers read the transcripts several times to become familiar with the information. They then highlighted important sections of text and grouped similar ideas into codes. These codes were organised into broader themes that represented the main findings of the study.
The themes highlighted common experiences shared by participants, including the impact of the pandemic on children's mental health, the challenges of returning to school, and the importance of support from schools and other services. The researchers used participants' own words to explain these themes and support their findings rather than relying on numbers or statistics. This approach provided a richer understanding of the experiences of those involved.
The qualitative research method was well suited for this research as this allowed the researchers to work with people's experiences in depth. The use of guided interviews provided detailed information that would have been difficult to collect through surveys alone. Collecting primary data from parents and professionals ensured that the findings were clearly aligned to the research question. During the research, the use of thematic analysis helped organise the information into clear themes, making the findings easier to understand. Overall, the research methods used in this study provided valuable insight into the challenges faced by children, families, and professionals during the COVID-19 pandemic and explained why many children experienced poor school attendance.
Section 4: Conclusion
This report has examined the research article "She didn't know how to go back": School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals. It has explained the purpose of the research and the methods used to collect and analyse data.
The study used a qualitative research method, which enabled the researchers to gain a deeper understanding of the experiences of parents and professionals during the COVID-19 pandemic. Primary data was collected through interviews and analysed using thematic analysis to identify common patterns and themes. These methods were appropriate because they provided detailed information about the challenges faced by children and families when returning to school after lockdowns.
This report has improved my understanding of research methods and the different ways data can be collected, analysed, and used. I have learned the differences between quantitative, qualitative, and mixed methods research. I also understand the difference between primary and secondary data and how each can be used in research.
Overall, I have developed important research skills, including reading and evaluating journal articles, identifying research methods, and analysing research findings. These skills will support my future studies by helping me assess research evidence critically and use reliable sources. I will also be able to apply these skills in the workplace, particularly in roles that require evidence-based practice.
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