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Introduction
Digital technology has changed our lifestyles, the way we work and fundamentally changed business practices. In this report the use of modern technology will be discussed and the effectiveness in the workplace. The report will consist of three sections, starting with how web based email is used in an NHS setting followed by how Cloud file storage system is used for efficiency and how it has changed many jobs roles within the department. The third section of the report will look at how social media is used for marketing, gathering information/data and to communicate, this will be illustrated by creating a professional online presence.

Before the discussion on the significance of modern technology one must understand what digital technology is. 
The first computer Z3 was designed by Konrad Zuse in Germany in 1941 (Brown, 2016) and was premeditated the first programmable computer. Although future computer were tremendously faster the ground work was laid by the Z3.	Comment by UG-Siddiqa, Sharmin: Not necessary, this is a report you don’t need to describe
As time went by computers was enhanced to do much more. The coding system became much faster with digital technology where signals and information even human voices can be transmitted to many different devices. In digital technology, a form of strings of ones and zeros are moved through machines where it is then converted back into media form.
Analog technology was used at the beginning where pulses of electricity was used. It was soon noticed Analog systems face size and speed limitations and with further improvement digital technology came which has no limitation to the size or speed. For example, when telephones were used before digital technology, there were telephone centres as pulses of electric was used, therefore it was not realistic to have it in residential areas. The dialling of the number on the telephone face was also very slow and took long to get back to its position as it had to go round in a semi-circular mode.

[bookmark: _Hlk523695673]Benefit of using modern technology at work place
There is no doubt modern technology has affected our lives both positive and in a negative way. For some it has become an addiction and recent study has shown 51.9 percent of students are addicted to the internet. People generally spend twice as much time than they believe to have and often use more than one device simultaneously. A typical student for example may use technology to listen to music while they are typing away on their laptop. Studies have shown a media-active person can spend more than seventeen hours each day using media while the least active would be spending more then five hours a day. (Maund, Schriek, Tinkler 2017)
Digital technology has changed the way we interact with others and how we socialise. Telephones have been replaced by mobile phones, and online chat forums and apps have arguably led to less face to face human interaction. Regardless of the side affect of using these devices over long period of time, all age groups continue to use them. 
We rely on technology to manage our memory and thinking. Important dates are inputted on these devices and reminder is set which is making our brain slower in remembering and storing information in our head and making our brain lazy on thinking process. While this can be incredibly helpful in a business setting particularly, it can be detrimental to building a strong memory.
No doubt there are benefits to using digital technology in the workplace. Having worked in NHS school Health team for many years, I have witnessed many positive changes due to digital technology. Working life has improved and workload has changed. 
Twice a year school administration team would have had to visit the schools to collect pupil’s data from one end of the borough to the other. This was very time consuming and costly to the trust and the method did not cater the data protection policy as pupils data could have been stolen, lost or tampered with during the journey. With digital technology in place data can be sent through email with secure pin code which only allows certain authorised person to access it. As a result; travel time and environmental impacts of transporting documents is reduced, energy and money is saved, furthermore it frees up staff time to carry out other important tasks.
[bookmark: _Hlk523695720]Although this digital technology was ideal for the above purpose it is not always the case for all services. For example, Counselling service within NHS being replaced with tailored communication programs. The program is tailored communication with counselling type approach between client and the practitioner that consist of an assessment phase, a data processing phase and a feedback phase. This is the end of the similarities of consultation. The program is predetermined accordingly to the question and feedback and hence has limits. From the counselling prospective this is not true even though the program is slightly interactive, it does not come close to intimacy or interpersonal communication with the client. This tailored method of counselling activity should be viewed as complementary to the service of health educators as powerful tool to enhance the service and their work but not to replace it. (Krenter M, 2012)     
Web based email
Email is composed through a internet service provider or through a website service and is known as web based email. There are many advantages of using web-based email especially for employees who travel and work at different locations. The simple access makes it a very effective means of communication as email can be collected, received and sent simply by logging into the website where there is internet access. It is also possible for the sender to receive an automated email once the receiver has opened the email. Most public terminals for example airport, library, café and hotels have free internet access which makes it increasingly easy for people to communicate.
Internet users in the world doubles every year, in 1998 it had reached to hundred million, as email and web based internet tools are used by researchers for surveys. (Patrick J Moreo, 2001)
Many people have more than one email address, one can have a work related email and a personal one. This is a very immense advantage as you can have your email sent to which ever email you want depending on the importance of the content. Personal emails are mostly used for domestic and social use and off course large business use this platform to advertise their product or services. Many employees are contracted to work flexible hours which means they are not always at work to receive and respond to important work related emails, therefore the system allows them to redirect the emails to personal email or send out of office response.  
Research has shown members of the public who use email would like to be contacted by email by their doctor. A US Harris poll has proved that ninety percent of the respondent would like to communicate with their doctor through email, furthermore fifty six percent of respondent said this method of communication would influence their choice of doctors. It was surprising to discover thirty-seven percentage of the respondents were willing to pay for the ability to have correspondence over email with their doctor. This shows the public preference for a quick and no doubt a convenient access to healthcare which supplements the traditional face to face and time-consuming consultation.
NHS net emails are accessible by all doctors in Britain however they communicate with a small proportion of their patient through this method and only at patients request. The doctors decide on which patient they communicate with email, the selection criteria is unclear. Although qualitative studies of doctors suggest communicating by email with patient to manage chronic diseases, improve continuity of care and increase flexibility in responding to issues is useful, there is very little evidence to promote this. (Car J, 19 Auguest 2004)
Having worked in an NHS for many years, I am aware patients are informed of the potential risks and benefits of using email to communicate with the health care Profession. Their attention is drawn to the practice and hospital policies on when and how to use email. A formal communication takes place with the patient and the professional to obtain consent before email communication starts, they are informed of who will process and have access to the email. Although use of email has developed without encryption and the security is low, its content can be disclosed on the internet and local computer, every effort is being to made to make it secure by adding firewalls, password protected and encryption. Health care professionals are to strictly obey by the trust policy and they are not to breach patient confidentiality by not using non-secure emails with patients.  
Before emails telephone, letters and face to face consultations was more common in an NHS setting and this proved costly and was time consuming.   

[bookmark: _Hlk523695762]Cloud File Storage(NHS)
Before cloud my experience in the NHS was that important documents were scanned and uploaded onto a file on the computer which allowed some authorised members of staff to have access to it. However this needed adjusting every time a new member of staff required access. Furthermore when changes needed to be made to a document here was the issue of saving over the file or creating a new one and documents simply piling up in one place, this was time consuming for myself and administrative workers to trawl through to find the correct and most updated document. With the Cloud File Storage it meant more members of staff could easily have access to the documents if they were authorised and no drastic changes or deletions could be made unless approved by the administrator. It also ensured there was a space for any comments to be uploaded, and any small amendments or document changes could be tracked and the user who made these changes could be named. This created a sense of accountability for staff to ensure they were correctly handling data. Furthermore this allowed staff to communicate any questions about documents with individuals who may have dealt with it more recently. Cloud file storage has also meant less need for paper which has a positive impact on the environment.
Egton Medical Information System is used in majority of GP and hospital setting. From previous experience working in a health care setting, Emis system is used by many agencies working with GP but with different level of authorities and in parallel to each other.  
[bookmark: _Hlk523695838]
Facebook and LinkedIn
A large number of companies are using social media for example Facebook and LinkedIn for marketing and advertising purposes. Research has shown revenue of a company has significant affect from facebook comment a company receives. When consumers engage with any company in social media be it through commenting or pressing the ‘like’ or ‘share’ button, consumer engagement has taken place. Like button indicates approval and the purpose of the share button is to enjoy with others which allows more people to gain knowledge of the product or service that is being advertised. Although clicking buttons may be seen as shallow engagement as it takes very little effort, from the companies prospective it is a proof that client viewed the social media content and even felt passionate enough to take action. This can be a pertinent way for feedback to the company regarding their services or product. ( Yoon G, el al 2018). The end result from a consumer simply sharing a video can mean significant traffic to the advertiser’s website and in turn sales, this is fundamental for a business to grow. Furthermore the power of individuals using Facebook through videos or posts is used as a tool for raising awareness to catastrophic issues around the globe. Indeed the use of social media has had a significant impact during the Arab Spring because it allowed individuals to communicate and organise demonstrations to fight against oppression. 
In an NHS setting the use of Facebook and LinkedIn can be used for socialising, and more importantly for recruitment purposes. While digital media has grown tremendously more people are searching for jobs and advertising their skills on Linkedin and Facebook. These social networks mean people can connect to people they may know or to professionals with better skills and knowledge who they may not have been able to in the past. 
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https://www.linkedin.com/in/shazan-begum-144550167/
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